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OPTAHU3ALIUNA CUCTEMbBI IOKYMEHTALIMOHHOI'O OBECIIEHEHM A
VITPABJIEHHMS B OBIIIECTBE C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO « MOBWJIbHBIN CEPBUC

JuromHas pabora coctout u3 7/ crpanuu. B pabore 4 npuiioxeHus, a
Takxke 62 UCTOYHUKA.

KIIFOUEBBIE CJIOBA: AOKYMEHTAIMOHHOE OBECITEYEHUE
YIIPABJIEHUA A0Y), NHOOPMAILINA, JNOKYMEHT,
JOKYMEHTOOBOPOT, APXVB, COBEPILIEHCTBOBAHMUE.

[Hens paboThl COCTOMT B pa3pabOTKe KOMIUIEKCHOTO MPEJCTaBICHHUS O
cucteme J10Y B OO0 «MoOWIIbHBIN CepBUC» U ONPEACIICHUH HAPABICHUN TI0 ee
COBEPILEHCTBOBAHMUIO.

OOBEeKTOM HCCIIeIOBaHUSI JaHHOW pPaOOThI SIBISAETCS TEXHOJOTHS U
opranuzanus {0V, npenmerom — cucrtema JJOY B OOO «MoOUIBHBIN CEPBUCY.

AKTyanbHOCTh HUCCIIeJOBaHUS o0ycnaBiuBaeTCs HEeJI0CTaTOUHOM
npopabOTKONW MpoOsIeM, BO3HUKAIOIIUX IMPU CO3JAaHUU, BEACHUU WU XpaHEHUU
JOKyMEHTAIMU, 00pa3yrolieiicss B pe3ysibTare AEsTeNbHOCTH KOMIIAaHUM B cepe
uHpopMmamoHHbIX TexHoJoruid — OO0 «MOOWIbHBIH CEpBUC» U BIUSHUEM
cocrosinua cuctembl JJOY Ha cocTosHME OpraHu3anuy OW3HEC-TPOIECcCOB, a
Takke 3 PEeKTUBHOCTH PaOOTHI KOMIAHUH B IEJIOM.

B pabore mnpumeHssHCh OOIIETOTHMYECKHE METOAbl (aHaIu3, CHUHTE3,
CHUCTEMHBI  TIOJXOJ, CTPYKTYpHO-QYHKIMOHAIBHBIA  METOA), a  TakKkKe
IMITUPUYECKUE METOJIbI UCCIICIOBAHUS (METO/ HAOIFOICHUS, OTIMCAHUS).

B pamkax wuccrnenoBanusi Oblia MpoOBeAEHA OIEHKA COCTOSIHUS CHUCTEMBI
JOY OO0 «MoOunbHBIA CcepBUC», MO pe3yJbTaTaM KOTOPOW BBISIBICHBI
HEJOCTaTKM B €€ OpraHu3ally M ONpelIesieHbl HalpaBleHUs 10 €€
COBEPILIEHCTBOBAHMUIO.

Hayunast HOBU3Ha JaHHOU paOOTHI 3aKIIIOYAETCS B ONPEACICHUH CHeIUPUKH
BEJICHUS JIEJIONPOU3BOCTBA B KOMITAHUHU B cpepe MHPOPMAIIMOHHBIX TEXHOIOTUH.

[IpakTHyeckoe NPUMEHEHUE U 3HAYUMOCTh PE3YyJIbTaTOB HCCIEIOBAHUS
3aKJIIOYAIOTCS B HUCIOJIb30BAaHUM  pa3pabOTaHHBIX  PEKOMEHAAIMN 1o
copepiieHcTBOBaHMI0 JIOY kak B M3ydyaemMoW oOpraHu3alMM, Tak U B JAPYTHX
KOMITaHHUSIX.
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APTAHI3AILIBIS CICTAOMBI JAKYMEHTAIIBIMHAT A 3ABECITSTUDHHS
KIPABAHHS Y TABAPBICTBE 3 ABMEXXABAHAM AJIKA3HACIIIO
«MABIJIBHBI COPBIC»

JIplTIOMHAsT Tpara ckjiajgaera 3 77 crapoHak. Y mpanbl 4 nagaTki, a
Takcama 62 KpbIHILIBI.

KJIIOYABBIS CJIOBBI: JIAKYMEHTAILIBIMHAE 3ABSCIIIUSHHE
KIPABHHA (A3K), IHOAPMAILIbIA, JTAKYMEHT, JAKYMEHTA3BAPOT,
APX1Y, YIACKAHAJIEHHE.

MbsTa mpansl 3aKiIrodaciia y pacnpanoyubl KOMIUIEKCHAra mpajcTayieHHs
a0 cicrame [I3K y TAA «MaOinpHbl c3pBic» 1 a3HAUdHHI HaKipyHKay ma se
VIaCKaHAJICHHIO.

AOQ’ekTamM jaciefaBaHHS JaJ3€Hal Tpaipl 3 Ayiseria  TIXHAJIOTIsA 1
apranizanpis [I3K, npagmeram — cictama [I3K y TAA «MaOiabHBI CapBIcy.

AKTyaslbHaCIlb Jlaciie/laBaHHsl a0yMoOYJieHa HeJacTaTKOBal Mparparoykan
npabineM, AKis Y3HIKaIb MPpbl CTBAPIHHI, BIA3€HHHI 1 3aX0yBaHH1 JaKyMEHTallbll,
mTO YyTBapaemia Y BbIHIKY J3eiHacil kammaHii ¥ c@epbl 1H(papMalbIiHBIX
toxHajgorii — TAA «MaOiasHbl copBicy, 1 y3m3esHHem crany JI3K Ha cram
aprasizaipli O13HAC-TIpaidcay, a Takcama 3()IKThIYHACIH, J3€HHACIl KaMIlaHil
YBOTYIJIE.

VY mpainbl BBIKApBICTOYBATICS aryjibHaNariyHblsl MeTaabl (aHali3, CIHTI3,
CICTAOMHBI ~ MajAbIXOJ, CTPYKTypHa-QyHKUbISTHAJIbHBI ~ METaa), a  Takcama
AMIIIPBIYHBIS METa/Ibl AaclieJaBaHHY (MeTaj Ha3lpaHHs, allicaHHs).

VY pamkax nmacnenaBaHHs ObUla MpaBef3eHa alpHKa cTtaHy cictambl J[3K
TAA «MaOinbHbI  COpBICY», Ma BBIHIKAX SKOW BBIAYJICHBI HEIAXOIbl Y sie
apraHizallbli 1 BbI3Ha4aHbl HAKIPYHKI M1 i€ YAacKaHaJIEHHIO.

HaBykoBasi HaBi3Ha [ajg3eHail mpambl 3akiioyacllla Y BbhI3HAYDHHI
cnenpliki BSA3EHHSA CIpPaBaBOJCTBAa ¥ Kammadil ¥ cdepbl iHbapMalbIiHBIX
TIXHAJIOT1H.

[IpakTbiuHae TpbIMSHEHHE 1 3HaybIMacilb BbIHIKAY Jacliie/laBaHHs
3aKJIIOYAloa Y  BBIKAPBICTAHHI  paclpalaBaHblX  pAIKaMEHJAUbll  gK Y
TAA «MabibHbI COpBICY», TaK 1 ¥ THIIBIX KaMIIAHIsX.



REPORT OF
Katerina Sergeevna Gameza

ORGANIZATION OF THE RECORD MANAGEMENT IN THE OOO
MOBILNYJ SERVICE (LIMITED LIABILITY COMPANY)

The work contents of 77 pages. There are 4 supplements, as well as 62
sources.

KEY WORDS: RECORD MANAGEMENT (RM), INFORMATION,
DOCUMENT, DOCUMENT FLOW, ARCHIVE, IMPROVEMENT.

The aim of the work is to develop a comprehensive understanding of the RM
system in the tech field company and to determine the directions for its
improvement.

The object of research of this work is the technology and organization of the
RM, the subject is the RM system in the OOO Mobilnyj Service (Limited Liability
Company).

The relevance of the study is due to the low analysis stage of the problems
arising during the creation, maintenance and storage of documentation resulting
from activities in the OOO Mobilnyj Service (Limited Liability Company) and due
to the influence of the state of the RM system on the organization of business
processes as well as the company's efficiency in whole.

In the work were used general-logic methods (analysis, synthesis, system
approach, structural - functional method) as well as empirical methods of research
(method of observation, description).

The state estimation of the RM system in OOO Mobilnyj Service (Limited
Liability Company) was conducting during the studying and according to results
deficiencies in its organization were revealed and direction in its perfection
determined.

The scientific novelty of this thesis is to determine the specifics of records
management in the tech field company.

Practical application and significance of the research results consist in using
the developed recommendations on the improvement of the RM both in the studied
organization and in other companies.



