PED®EPAT

Tema: Opranuzanus padoThl ¢ 0OpallleHUusIMU TpaxaaH B MUHHUCTEPCTBE
skoHOMUKHU PecnyOnuku benapyce.

CTpykTypa U 00beM JUIIOMHOI padoThl. J(umioMHas paboTa COCTOUT U3
BBEJICHUSI, TpEX TIJaB, 3aKJIOUEHHUSA, CIUCKA HCIOJIb30BAaHHBIX HCTOYHUKOB U
auTepaTypbl, npuioxkeHud. OOmwmit 00beM paboThl — 53 crpanuiel. M3 Hux:
pedepar Ha pycckoMm, OCIOPYCCKOM M aHTJIMMCKOM f3bIKax — 3, CIIHCOK
UCTOYHUKOB ¥ JUTEeparypbl — 7 (76 HaMMEHOBaHMUI ), MPUIOKEHUS — 8 CTpaHMUII.

KiaroueBbie cJIoBA: JAEJIOITPON3BOACTBO, OBPAIIEHNM A
I['PAXIAH, ITOPAOK PACCMOTPEHUA, ITMCBMEHHOE OBPAIIEHUE,
YCTHOE OBPAIIEHUE, OSJIEKTPOHHOE OBPAILIEHUE, OTBET HA
OBPAILIEHUE, KHUT'A 3AMEUYAHUU U TIPE/UIOXKEHWHN, JIMUHBIN
[TPUEM TPAXIAH, MHWHUCTEPCTBO 3SKOHOMUKHN PECIIYBJIIMKHU
BEJIAPYCb.

AkTyanbHocTh. OOpamnieHusi TrpaxJIaH HecyT B cebe BaKHEHIIyIo
uH(popMaIIo, KoTopas HeoOXoauMa AJisi BbIOOpa HampaBlIEHUW MO peanu3aluu
rOCyJAapCTBEHHOW TMOJIMTUKH, 3allUTe IpaB, CBOOOJ W 3aKOHHBIX MHTEPECOB
HaceJeHUs], MOCTPOCHUS IEMOKPAaTUYECKOr0 rocyJapcTBa AJisl Hapo/ia.

Heap aumiaomHoil padorbl — pa3paboTKa MyTe COBEPUICHCTBOBAHUSA
OpraHu3allMOHHON Tpoueaypbl ¢ oOpalieHusIMU TpakJaH B MUHUCTEpCTBE
skoHOMUKHU PecnyOnuku benapyce.

OO0bexkTOM HCCJIeI0BaHMA SBISIOTCS oOpaiieHus rpaxiaH. Ilpeamerom
HCCJIeIOBAHMA SIBJISIETCS OpraHu3anus paboThl ¢ OOpalleHMsIMU TpaXKaaH B
MunuctepcTBe SkoHOMUKHK PecyOnuku benapychs.

B mpouecce HamucaHus AUIUIOMHOM paboThl ObUla HM3y4YeHa CTENEHb
HOPMATUBHOTO W TPABOBOTO PETYJIUPOBAHMS TMOpsSAKa paboT ¢ oOpalieHUsIMU
rpaxaad B PecnyOnuke benapych, a Takke CTeneHb HM3yYEHHOCTH TEMBbI
UCCJIeIOBaHUsI, MPOBe/IeHa 00padOTKa CTATUCTUYECKHUX JIAHHBIX IO OOpAaIlleHUsIM C
2016 mo 2017 roxpl, BBISIBJIECHBI OCOOCHHOCTH BEICHMS JEIOMPOU3BOJACTBA IO
oOpalmieHusiM rpaxkjaadH B MunucrtepcTtBe 3koHOMHKM PecnyOnuke benapych u
JaHBl PEKOMEHIAIIMU TT0 COBEPUICHCTBOBAHUIO pa0OTHI C OOpaIICHUSIMHU.



POD®EPAT

Thma: Apranizaupls npambl ca 3BapoTaMmi rpamaassH y MiHICT3pCTBe
ska”HoMiki Pacny6Ouiki benapyce.

Crpykrypa i a0'ém ablmuiomHai npanbl. J[pimioMHas npana ckiagaenia 3
YBOI31H, TPOX pa3asenay, 3aKkiIiudHHA, CIICY BBIKAPBICTAHBIX KPBIHII 1
JITapaTyphl, MPBIKIAIaHHY. ATYIbHBI a0'€M paboThl — 53 crapoHki. 3 iX: padepar
Ha pycKaii, Oenmapyckaii 1 aHrIiickai MoBax — 3, cIic KpbIHil i Jitapatypsl — 7 (76
HallMEHHAY ), 1ajaTKkay — 8 cTapoHaK.

Kawuaseisa ciaoBbi: CITPABABOJICTBA, 3BAPOTHI T'PAMA/I35H,
I[TAPAJIAK TIAJIAYBI, IIICBMOBbBI 3BAPOT, BYCHBI 3BAPOT,
SJIEKTPOHHBI 3BAPOT, AJIKA3 HA 3BAPOT, KHITA 3AVBAT I
[IPAITAHOY, ACABICTHl TIIPBIEM TPAMAJ3SIH, MIHICTOPCTBA
OKAHOMIKI POCITYBJIIKI BEJIAPYCbh.

AKTyajlbHACHb. 3BapOTHI IPaMaI3sH HACYIb Y cabe BaKHYIO 1H(papMaIlbiio,
sKasi HeaOXo/aHas JUIlsl BbIOApy Hampamkay ma paaiizalbll J3apiKayHail MaiThIKI,
abapoHe mpaBOYy, CcBa0OJ 1 3aKOHHBIX IHTapacay HaCEIbHINTBA, MaOyI0BbI
JPMaKpaThIYHAN J3SPKABHI I HApoIa.

Mbra AbIIVIOMHAW @panbl — paclpanoyka IIUISIXOY yAacCKaHaJIeHHS
apraHi3alpliHail Tpanpayphel ca 3BapoTaMi IrpamMaa3sH y MIiHICTIPCTBE dKaHOMIKI
Pacny6niki benapyce.

A0'ekTam aaciegaBaHHs 3'Syisionna 3BapoTbl rpaman3sH. Ilpaagmeram
JAacjenaBaHHs  3'Ayisienliia  CIpaBaBOJCTBA Tla 3BapoTax TrpamMaa3sH Y
MinicTapcTBe skaHoMiki Pacny6iiki benapyce.

Y mpaipce HamicaHHS JBIIUIOMHAN Tparbl OblIa BbIBy4YaHa CTYIICHb
HapMaThIyHara i mpaBaBora paryJisiBaHHS Mapajky paboT ca 3BapoTaMi TpamMaa3sH
y PacnyGminer benapych, a Takcama CTyINeHb BBIBYYaHACII TIMBI JIaciielaBaHHS,
MpaBe/i3€Ha anpaloyka CTaThICTBIUHBIX JaA3€HbIX Ma 3BapoTtax 3 2016 ma 2017
rajibl, BBISIYJIEHbI acaOiiBacll BS/A3€HHS CIPAaBaBOJACTBA Ma 3BApOTaX I'paMaj3sH y
MinicTapcTBe dKaHOMIKI PacmyOuminer benapych 1 gaa3eHbl pakaMmeHAalbli 1a
YymackaHaieHH1 pabOTHI ca 3BapoTaMmi.



SUMMARY

Topic: Organization of work with citizens' appeals in the Ministry of
economy of the Republic of Belarus.

The structure and scope of the thesis. Thesis consists of an introduction,
three chapters, conclusion, list of used sources and literature, applications. The
total amount of work — 53 pages. Among them: abstract in Russian, Belarusian and
English — 3, a list of sources and literature — 7 (76 titles), applications — 8 pages.

Keywords: OFFICE WORK, CITIZENS APPEALS, WRITTEN APPEAL,
NUNCUPATIVE APPEAL, ELECTRONIC APPEAL, RESPONSE TO APPEAL,
BOOK OF COMMENTS AND SUGGESTIONS, PERSONAL RECEPTION OF
CITIZENS, MINISTRY OF ECONOMY OF THE REPUBLIC OF BELARUS.

Topicality. Citizens' appeals carry the most important information that is
necessary for the choice of directions for the implementation of state policy,
protection of rights, freedoms and legitimate interests of the population, the
construction of a democratic state for the people.

The aim of the thesis — is to develop development of ways to improve the
organizational procedure with citizens' appeals in the group on work with citizens,
legal entities and the Protocol of the Ministry of economy of the Republic of
Belarus.

Object of research are the complaints of citizens. The subject of study is
the organization of work with citizens' appeals in the group on work with citizens,
legal entities and the Protocol of the Ministry of economy of the Republic of
Belarus.

In the process of writing the thesis has been studied the degree of normative
and legal regulation of the procedure of work with addresses of citizens in the
Republic of Belarus, as well as the degree of knowledge of the research topic,
carried out processing of statistical data on appeals from 2016 to 2017, the features
of record keeping according to addresses of citizens in Ministry of economy of the
Republic of Belarus and the recommendations for improvement of work with
appeals.



