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ABTOMATH3ALMS y4eTa oOpanieHuii rpakaaH U IPUINYECKUX JHI HA
npou3BojacTee « MUHCKAs MOYTA»

Pegpepam
Junnomuast pabota c.61, puc.23, Tabnun 5, npunoxxenue 1, 19 ncToUHUKOB.

MICROSOFT VISUAL STUDIO 2013, OBBEKTHO-
OPUEHTHUPOBAHHGLII SA3BIK ITPOTPAMMUPOBAHMS C#, TEXHOJIOI'MI
ASP.NET, CYBJ MICROSOFT SQL SERVER, ABTOMATU3ALIUA YYETA
OBPAIIEHNH, BEB-TIPUJIOXKEHUE

OOpamennst TpakJaH W OPUAUYECKHX  JIUI,  HampaBisieMble B
rOCy/IapCTBEHHBIC OpPraHbl U MHBIE OpraHu3aluy (JOHKHOCTHBIM JIMIIAM), a TaKkKe
oOpartieHusi, U3JI0KEHHBIE B KHUTE 3aMEUaHUN U TPEIIOKCHHUM, SBISIOTCS BaKHBIM
CPEICTBOM COONIOICHHSA WX IpaB, CBOOOJ W 3aKOHHBIX HHTepecoB. [IpaBo Ha
oOpaiieHue — OJHO U3 TOJUTHYECKUX TIpaB, 3aKperuieHHbIX B KoHcTuTyum
PecnyOnuku benapycs.

PaGora ¢ oOpamieHussMH CTPOUTCS B COOTBETCTBUU C JICUCTBYIOLIUM
3aKOHO/JATEIBCTBOM W pacCMaTpUBAacTCs Kak BaxHas ¢opMa OOIIECTBEHHOTO
KOHTPOJIS 32 JIESITEIbHOCTHIO HAIMOHAJIBHOM MOYTOBOM ceTtu. OOpaliieHus: KJIMEHTOB
SBIISIIOTCA MCTOYHHKOM HEOOXOAMMOW HH(OpMAIMK I PEHICHUS TEeKyIIUX |
MEPCIIEKTUBHBIX BOIPOCOB, BIUSAIOIMIMX HA MOBBIIICHHE KAaueCTBAa OKA3aHUs yCIYT.
Bce BbIsiBIIEHHBIE HApyIlIEHHs 00pa0aThIBAIOTCS, aHAIU3UPYIOTCSA, 0000IIal0TCs B
eIMHBII MaTepHall C MeJbI0 yueTa U UCKIIIOUEHHUsI TOBTOPHBIX HAPYIICHH.

Llenpro paboTHI ABISETCS aBTOMATH3alKs pabOUrX MECT MO y4eTy oOpalieHui
rpax/1aH U IOPUINIECKUX JIUI] Ha TPOU3BOACTBE « MUHCKas TOUTay.

3amaun:

— MPOBECTH aHAJIN3 HOPMATUBHBIX MPABOBBIX aKTOB, PETYIHPYIOMINX MOPSI0K
paboThI C OOpAILLIEHUAMH TPAXKIaH U IOPUIUUECKUX JIULL;

— IPOBECTH aHAJU3 OpraHU3alMu pabdoThl C OOpAlllEHUSAMH TpaXIaH U
IOPUIMYECKUX JIUI] Ha MPOU3BOJICTBE «MHHCKAsI TOYTaY;

— pa3paboTaTh TpeOOBaHMS K aBTOMATU3AlMK paboyero Mecra MO Y4YeTy
oOpartieHui rpakaaH 1 FOPUINYECKHX JIUIl Ha IPOU3BOACTBE « MUHCKAs TIOUYTay;

— pa3paboTaTh CTPYKTypy W MPOTPaMMHBIE MOJYJIHA aBTOMAaTH3WPOBAHHOTO
pabouero Mecra;

— IIPOBECTU TECTUPOBAHHUE Pa3pa0OTAHHOIO ABTOMATHU3HPOBAHHOIO paboyYero
MecTa.



AyTaMaTbI3anbis VIIKy 3BapoTay rpaMa/3siH i IOPbIIBIYHBIX aC00 Ha
BbITBOpUacHi «MiHCKas momTa»

Pagepam
JHermmomuas padota c.61, man.23, tadumin 5, 19 kperHiL.

MICROSOFT VISUAL STUDIO 2013, AB’EKTHA-APBIEHTABAHAS
MOBA TIPATPAMABAHHA C#, TOXHAJIOI'TA ASP.NET, CKB/l MICROSOFT
SQL SERVER, AVYTAMATGLI3ALIBISI  VIJIKY  3BAPOTAY, BDB-
[TPBIJTAYXKOHHE

3BapoThl rpaMai3sH 1 OPBIABIYHBIX aco0, sIKis HaKIpOYBaIoLLa ¥ I3spKayHbIs
OpraHbl 1 1HIIBIS apraizampbl (CIy»KOOBBIM aco0aMm), a TakcamMa 3BapOTHlI,
BBIKJIQJ[3E€HBIS § KHI3€ 3ayBar 1 MpanaHoy, 3'ayJsiolla BaXKHbBIM CPOJKAM 3aXaBaHHS
1X TIpaBoy, cBa0OJ 1 3aKOHHBIX 1HTapacay. [IpaBa Ha 3BapoT — aJHO 3 MaJITHIYHBIX
npaBoy, 3amaraBanbix y KancteiTyupli PacnyOniki benapyce.

Paborta ca 3BapoTami Oyayelia ¥ ajanaBeaHacIll 3 A3€I0UbIM 3aKaHa1ayCcTBaM i
pasrisgaenia sk BaxHas (opma TpamMajckara KaHTpPOJIO 3a JI3€WHACIIO
HallpIsTHAIbHAM MAmTOBal CeTKi. 3BapOThl KIIEHTAy 3'yisifolua KpblHILAK
HeaOxoaHall 1H(papMalbll i paldHHs OATrydbIX 1 NEPCHEeKTHIYHBIX MBITAHHSY, KIS
VIUIBIBAIOIb HA MAaBBIIIPHHE AKACI[l aKa3aHHS Naciyr. Yce BbIAYJIEHbIS MapylIdHHI
armpanoyBaroilia, aHaji3ymollla, adaryabHsoNIa ¥ aa31Hbl MATIPBISUT 3 MATAl YIIKY 1
BBIKJIFOUDHHS [TayTOPHBIX MAPYLUIDHHSY .

Mbraii paboTbl 3'synsenia ayTamaThi3alplsl paboyblx Mecuay ma VYiiKy
3BapoTay rpamMaj3siH 1 IOpbIABIYHBIX ac00 Ha BBITBOpYACIl « MIHCKas MOIITay.

3amaunl:

— IpaBECI]l aHaji3 HAPMATBIYHBIX MPaBaBbIX aKTay, SIKisl PIryJIOKOLb Mapajgak
mpaibl ca 3BapoTaMi IpaMa/i3siH 1 IOPBIIBIYHBIX aC00;

— IpaBECI]l aHajli3 apraHizallbll Ipalbl ca 3BapoTami rpamMaa3sH 1 IOPbIIBIYHBIX
aco0 Ha BeITBOpUACI «MiHCKas MOIITa;

— pacmpanasailb naTpadaBaHHi Ja ayTaMaTbI3allbll IpaloyHara Mecla mna yiiky
3BapoTay rpaMa3sH 1 IOPbILABIYHBIX ac00 Ha BhITBOpUAcLi «MIHCKas MOIITay;

— pacmpaniaBailb  CTPYKTYypy 1 TMparpaMHbli MOAYJIl ayTaMaTrbl3aBaHara
[IparoyHara Mecua,

—IpaBeclli TACTaBaHHE paclpalaBaHara ayTamaTbl3aBaHara MpaloyHara
MecHa.



Automation of accounting of citizens 'and legal entities' appeals at Minsk
post production»

Abstract
Thesis of S.61, Fig.23, tables 5, 19 sources.

MICROSOFT VISUAL STUDIO 2013, OBJECT-ORIENTED LANGUAGE
OF C # PROGRAMMING, ASP.NET TECHNOLOGY, MICROSOFT SQL
SERVER, AUTOMATION OF ACCOUNT ACCOUNTING, WEB APPLICATION

Appeals of citizens and legal entities that are sent to state bodies and other
organizations (officials), as well as the treatment set out in the book of comments
and suggestions, are an important means of preserving their rights, freedoms and
legitimate interests. The right to appeal is one of the political rights enshrined in the
Constitution of the Republic of Belarus.

Work with applications is built in accordance with the current legislation and
Is considered as an important form of public control over the activities of the national
postal network. Customer communications are a source of necessary information to
address current and future issues that affect the quality of services. All revealed
violations are processed, analyzed, summarized in uniform material for the purpose
of accounting and the exception of repeated violations.

The aim of this work is to automate jobs on account of references of citizens
and legal entities for the production of "Minsk post".

Tasks:

- to carry out the analysis of the regulatory legal acts regulating the order of
work with addresses of citizens and legal entities;

- to analyze the organization of work with citizens and legal entities in the
production of " Minsk posty;

- to develop requirements for automation of the workplace for the accounting
of citizens and legal entities in the production of "Minsk post";

- to develop the structure and software modules of the automated workplace;

- to test the developed automated workplace.



