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PE®EPAT JJUIIJIOMHOM PABOTHI

O6beM aummomHast paboTa cocTaBisieT 97 cTpaHull U BKIO4YaeT | pucyHok, 11
TaONUI, 5 TPUITOKEHUH U 53 UCIIONIB30BAHHBIX UCTOUYHHUKA.

KJIFOYEBBIE CJIOBA: KOH®JIMKT, CTPATEI'MM IIOBEIEHHWA B
KOH®JIUKTE, IIOJIOBO3PACTHBIE OCOBEHHOCTHU  KOH®JIUKTOB,
KOH®JIMKTBI B MEAVYPEXJIEHUUN, I[NIOBEAEHME B KOH®JIMKTAX
MEJIPABOTHHMKOB, ITOBE/IEHUE B KOH®JIMKTAX ITALITMEHTOB

OOBEKT WCCIIEMOBAHUSA: IIOJOBO3PACTHBIE OCOOCHHOCTH TIOBEACHHUS B
KOH(JIUKTAaX.

[IpenMer wuccneqoBaHUs: TOJIOBO3PACTHBIE OCOOCHHOCTH TOBEACHUS B
KOH(IUKTaX MEXAYy MEAULIMHCKUMU PAaOOTHUKAMU U MalMEHTaMH,

Llenp wuccnenoBaHusA: OXapaKTEPU30BaTh IMOJOBO3PACTHBIE OCOOEHHOCTH
NOBEACHUS B KOH(DIMKTaX MEKIY METULIUHCKUMU PAOOTHUKAMU U MALIMEHTAMM.

Meroabl HccieOBaHUS: CPABHUTENbHBIA AHAIN3 JUTEPATYPHBIX HMCTOYHHUKOB,
Onpoc, cTaTUcTHueckue Metonsl (kputepuid KommoropoBa-CmupHoBa, T-kputepuid
CThIOZICHTA JIJIS1 HE3aBUCUMBIX BBIOOPOK, Xu-kBanpat [Tupcona).

Tema wuccnenoBanus o00yciaoBieHa C  OJHOM  CTOPOHBI  MOCTOSIHHBIM
BO3pAaCTaHUEM KOJIMYECTBA Kajo0 €O CTOPOHBI MAaIMEHTOB Ha KOH(IMUKTHOE
B3aMMOJICCTBUE C HHUMH MEIUWLUMHCKMX pPAOOTHUKOB H, C JPYrod CTOPOHBI,
OTCYTCTBUEM JOJKHBIX MCCIETOBAaHUN B 00JaCTH ONTUMHU3ALMHU B3aUMOOTHOLIEHUH B
Uaje «Bpay-manueHT.

[Tomy4yeHHble pe3yibTaThl HCCIEAOBAHUS YCOBEPILIEHCTBOBAIU W 00ECIEUUIIU
JanbHeillee pa3BUTHE B U3YYEHUM NPOOJIEMATUKUA CTpAaTEruil KOHMIMKTHOIO
B3aUMOJICUCTBUS MEXAY MEIUWLUMHCKUMU PAOOTHUKAMHM M TMallM€HTaMHu, a TakXke B
U3Y4YEHUU BOIMPOCa O MOJOBO3PACTHBIX OCOOCHHOCTAX B3aMMOJECUCTBHS MEIULUHCKUX
pabOTHUKOB U MAalMEHTOB B KOH(MIMKTAaX C OMIOHEHTAMU Pa3HOTO MOJia U BO3pacTa B
BUJly HEJAOCTATOYHOM pa3pabOTaHHOCTU JAHHOTO BOIPOCa B pabOTax OTEYECTBEHHBIX
U 3apyOexHbIX uccienoBareneil. O01acTbiO0 MPAKTUYECKOTO TPUMEHEHUS PE3YIBTATOBR
MOXXET CTaTh pa3padOTKa MPUEMOB M CIOCOOOB KOHCTPYKTHBHOTO MMOCTPOCHHUS
B3aUMOJICUCTBUS MEXIY MEAUIIMHCKUMH PAa0OOTHUKAMHU U AllUEHTaMHU.



PO®EPAT JIBIIIJIOMHAM PABOTBI

AG'éM nmerumomMHas Tipama ckiagae 97 crapoHak 1 ykimrowae 1 mamronak, 11
TalIiL, 5 MPBIKIAAAHHSY 1 53 BBIKAPBICTAHBIX KPBIHIIIBI.

KIIFOUABBIA  CJIIOBbI:  KAH®JIKT, CTPATOI'IlI TIABOJA3IH V
KAH®JIKLE, TTOJIAY3POCTABBIA ACABJIIBACLI KAH®JIIKTAY,
KAH®JIKTBI V  MEJAYCTAHOBE, TIABOJI3IHbI V  KAH®JIKTAX
MEJIPABOTHIKAY, TABO/I3IHBI ¥ KAH®JIIKTAX ITALIBIEHTAY

AOG'eKT macnenaBaHHA: MMOJIAay3pOCTaBbIsa acalbaiBaci MaBoA31H y KaH(IIKTaX.

[IpagmeT nacnenaBaHHS: MONAY3pOCTaBbIA acabiiBacili MaBOA3IH y KaHIIIKTax
MaMi>K MEJIBIIIBIHCKIMI paOOTHIKaMI 1 MarbIeHTaMi.

MbTa nacnenaBaHHS: axapakTapbl3aBallb IMOJIay3pOCTaBhIs aca0IiBacili MaBoA31H
y KaH(]JIIKTax MmaMi>k MeJbIIBIHCKIMI PaOOTHIKaMI 1 HallbleHTaMi.

Mertaapl nacneaaBaHHs: MapayHaIbHbI aHAJ13 JIITAPATYPHBIX KPBIHILL, allbITAHHE,
CTaTBICTBIYHBIA MeTa bl (KpbIT3phlid KanmaropaBa-CmipHoBa, T-kpbeITapbiii CT’1013HTa
JUJIsl HEe3aJIeXKHBIX BblOapak, Xi-kBajapart [lipcana).

Toma nmacnenaBaHHd aOymoyJieHa 3 agHaro OOKY MAacTasiHHBIM Yy3pacTaHHEM
KOJIbKACIll cKapray 3 OOKy maibleHTay Ha KaH(IiKTHae y3aeMaJ3esiHHE 3 1Mi
MEJIBIIBIHCKIX pa0OTHIKAY 1, 3 ipyrora 00Ky, aJCyTHACIIO HAJICKHBIX JaceaBaHHSY
y rajiHe anThIMi3albll y3a€MaaJHOCIH Y Haphbl «JIeKap-TMalbIEHT.

ATpbIMaHbIs BBIHIKI JacjielaBaHHs YJIacKaHaial 1 3a0gcrhedbuil Janeifiiae
pa3Bill€ ¥ BEIBYYIHHI MpabiieMaThIKi CTpaTAriid KaHdIIKTHAra y3aeMaa3essHHs mamix
MEJBIIBIHCKIMI pa0OTHIKaM1 1 MalbleHTaMl, a Takcama ¥y BbIBYYIHHI MbITaHHSA a0
MoJay3pOCTaBbIX  acaliiBacIiX  y3aeMaJ3esiHHA MEJBIIBIHCKIX paboTHIKAY 1
nanpleHTay y KaH(QIIKTax 3 amaHeHTaMml po3Hara Mojly 1 Y3pocTy Ha YBase
HeJacTaTKOBail pacmpaliaBaHaclll Jaj3eHara IMbITaHHS Yy paboTax alubIHHBIX 1
3aMEXHbIX Jaciiequybikay. BoOmaciio npakTelyHara NpbIMSIHEHHS BBIHIKAY MOYKa CTallb
pacrpalioyka mnpbeiéMay 1 crocabay KaHCTPYKThIyHara maOyAoOBBl Y3aeMaJ3esHHs
MaMi>X MEABIIBIHCKIMI paOOTHIKaMI 1 MaribieHTaMI.



ABSTRACT OF THE THESIS

The volume of the thesis is 97 pages and includes 1 figure, 11 tables, 5
applications and 53 used sources.

KEYWORDS: THE CONFLICT, THE STRATEGY OF BEHAVIOR IN
CONFLICT, AGE AND SEX CHARACTERISTICS OF CONFLICTS, CONFLICTS
IN A HEALTH FACILITY, THE BEHAVIOUR IN CONFLICT MEDICAL STAFF,
THE BEHAVIOR IN CONFLICTS PATIENTS

Object of research: age and sex characteristics of behavior in conflicts.

Subject of research: age and sex characteristics of behavior in conflicts between
medical staff and patients.

Aim of research: to characterize the age and sex characteristics of behavior in
conflicts between medical staff and patients.

Method of the research: comparative analysis of literary sources, survey,
statistical methods (Kolmogorov-Smirnov criterion, Student's T-criterion for
independent samples, Pearson's Chi-square).

On the one hand, the topic of the research is conditioned by the constant increase
in the number of complaints from patients about the conflict interaction of medical
staff with them and, on the other hand, the lack of proper research in the field of
optimizing the relationship in the "doctor-patient™ dyad.

The results of the study have improved and further developed in the study of
conflict strategies between medical staff and patients, as well as in the study of the
issue of age and sex features of the interaction of medical staff and patients in conflicts
with opponents of different sex and age due to the lack of development of this issue in
the works of domestic and foreign researchers. The field of practical application of the
results can be the development of methods and ways of constructive interaction
between medical staff and patients.






