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PE®EPAT JUIIJIOMHOM PABOTbHI

O0bEéM nmumIoMHOM paboThl cocTaBisieT 93 cTpanuily W BKiIodaer 4
npuioxkenus, 18 tabmuil u 43 UCMOIB30BaHHBIX HCTOYHHUKA.

KJIIFOUEBBIE CJIOBA: COHHAHBHO-HCHXOHOFH‘IECKHVI KIIMMAT,
KOH®JIUKTBI, CTUJIN KOH®JIMKTHOI'O ITOBEIAEHWS, COTPYIHWKA
TEATPA, TEATPAJIBHBIE PABOTHUKMU.

OOBeKT WucCClIeIOBaHUSl JAUIUIOMHOM paOOThl — KOH(JIMKTBI W CTHUIIU
KOoH(QMKTHOTO TmoBeAcHUs. IlpeaMer wucclenoBaHUsS JAUIUIOMHOM pabOThl  —
KOH(JIMKTHOE TIOBEJICHUE TeaTpPajbHBIX PAOOTHUKOB C Pa3IMUHBIMU IOKA3aTEIIIMHU
COILIMAJILHO-TICUXO0JI0TMYECKOr0 KINMarTa.

[ens numuIOMHONW pabOThl — BBIABUTH B3aMMOCBSA3UW MEXIY CHEIUDUKON
KOH(JIMKTHOTO TIOBEJCHUsI TeaTpajbHbIX pPAOOTHUKOB U OCOOCHHOCTSMH WX
COILIMAJILHO-TICUXO0JI0TMYECKOr0 KINMarTa.

MeTo10JIOTHYECKYI0 OCHOBY JHUINIOMHON pPaOOTHI COCTaBUJIM OOIICHAYUYHBIE
METOJbl: METOJ aHajdu3a W CUHTe3a, METOJ HHAYKIHUM € JACAYKIUH, a TaKxke
YaCTHOHAYYHBIC, HCIIOJb3yEeMble TPH TPOBEACHUU COIHUATBHO-TICUXOJIOTHYECKUX
UCCIIeIOBaHUM (OMPOCHBIN METOJ).

B mnporiecce HamucaHus IUIUIOMHOW pPabOThl OBUIM TOJYYEHBI CIEAYIONINE
pe3yJbTaThl: PACCMOTPEHBI TEOPETHYECKUE BOIMPOCH], KacaeMmble OIpeeeHUs
«KOH(DJIMKTA»; YCTAHOBJICHBI OCHOBHBIC BU/IbI KOH(JIMKTOB, a TAKXXKE PACCMOTPEHBI UX
TaKTUKH U CTPATETUH; YCTAHOBJICHBI IISITh OCHOBHBIX CTHJICH MOBEACHUS B KOH(IIUKTE;
HCCIEI0OBaHa TEMa COILHMAILHO-IICHXOJOTHYECKOI0 KIWMaTa, OTMEYEHBI OCHOBHEBIE
COBPEMEHHBIC TOJAXOAbl K €ro IOHUMaHWI0, B COOTBETCTBUU C KOTOPHIMH OH
paccMaTpUBaeTCA; OTMEUEHO O POJU COLMAIBHO-TICUXOJOTHUYECKOTO KIWMara B
KOJUICKTUBE; BBIJICJIEHBI OCHOBHBIE XapaKTEPUCTHKU OJArOMpUsITHOTO COIHUAIBHO-
NICUXOJIOTHYECKOT0  KJIMMaTa;  YCTAHOBJICHBl  OCHOBHBIE  TICUXOJIOTUYECKHE
XapaKTePUCTUKU TeaTPaTbHBIX COTPYIHHUKOB, UX CIEU(UKA; OTIPEICIICHbl OCHOBHBIE
CTHJIU TIOBEJICHUS B KOH(JIMKTE CBOMCTBEHHBIX JJISI TEATPAIbHBIX PAOOTHHUKOB.

HoBu3Ha moNy4YeHHBIX pe3yJIbTAaTOB OOYCJIOBJIEHA OTCYTCTBHEM KaKHUX-JIHMOO
TICUXOJIOTHYECKUX HCCIICIOBAaHUN TeaTpalbHBIX PAa0OOTHUKOB B HAy4YHOM cpee.
[TonydenHsle  pe3yabTaThl  XapaKTEPU3YIOTCS  IIMPOKUMU  BO3MOXKHOCTSIMU
TEOPETUYECKOTO0 W TMPAKTUYECKOro MPUMEHEHUs. MaTepuaiabl AUIIIOMHOW paboThI
MOTYT TIPUMEHSThCA B y4eOHOM Tpolecce, a TakkKe Tpu  pa3paboTke
pOPUIAKTHIECKUX U TTPOPECCUOHATIBHBIX MEPOTIPUSITHH.

Marepuansl U pe3yabTaThl JUIIJIOMHON pabOThl OBLIN MOJYYEHBI HA OCHOBAaHUU
JIOCTOBEPHBIX HCTOYHHUKOB W CaMOCTOSTEJIBHO TMPOBEJICHHBIX TEOPETHYECKUX U
MPAKTUYECKUX UCCIETOBAHUM.



PO®EPAT JIBIIIJIOMHAM PABOThBI

AG'eM gpimiioMHai paboThl ckianae 93 crapoHak 1 Ykitodae 4 NpbIKJIagaHHS 1
43 BBIKAPBICTAHBIX KPBIHIIIBL.

KIIFOYABBIAA  CJIOBbI: CALBIAJIBHA-TICIXAJIATTYHBI  KIIIMAT,
KAH®JIKTBI, CTbUIl KAH®JIKTHBIX ITABOA3IH, T2ATPAJIbHbBIA
[IPALIAVHIKL

AO'eKT gacienaBaHHs JBITIIOMHANR paboThl — KaH(IIKTBI 1 CTHUTI KaH(MIIKTHBIX
naBoA3iH. [lpagmer macnenaBaHHs ABITUIOMHAM Mpanbl - KaHQIIKTHBIS MaBOA3IHBI
TPATPANBHBIX MpalayHIKOy 3 pO3HBIMI TMakKa3ublkaMmi callblssIbHA-TICIXanariyHara
KJIIMaTy.

MbTa papimiioMHai mpanbl - BBIABING  y3aeMacyBsi3l HaMmMik — creubldikai
KaH(IIIKTHara maBOJ31H TIATPaJbHBIX MpalayHiKoy 1 acabiiBacisiMi iX calblsuibHA-
ncixajariggara Kiimary.

MeraganariyHyro acHOBY JbIIUIOMHAi paOOThl CKJIajl aryJjibHaHABYKOBBIS
METaJbl: MEeTaJl aHali3dy 1 CIHTI3y, MeTajJ IHAYKIbI 1 JIAYKIbI, a Takcama
NPBHIBATHAHABYKOBBISI  METaJlbl, SKisS  BBIKAPBICTOYBAIOLIIA TPl  MPaBSAI3E€HHI
calblsUIbHA-TICIXAJar1YHbIX JacieIaBaHHsY (ambITalbHbI METAN).

VY mparpce HamicaHHA JBITUIOMHAN Mpatibl ObUTl aTphIMaHbl HACTYTHBIS BBIHIKI:
pasriekKaHbl TIAPATHIUHBIS TBITAHHI, IITO ThIYAI]a BBIZHAYIHHS «KAHOIIKTY»;
BBISIYJIGHBI AaCHOYHBIA BiJbl KaH(IIIKTay, a Takcama pasrjie/KaHbl 1X TaKTBIKI 1
CTpATAril; BBISYIICHBI MS1[b ACHOYHBIX CTHUISAY MaBOJ3iHAY y KaHQIIIKIIE; JacienaBaHa
TAMA calblsUIbHA-TICIXajariyHara KIiMary, aJ3HayaHbl AaCHOVHBIS  CYYacCHBIS
naJbIXO/Ibl Jla SIT0 pa3yMEHHs, Y aJlaBeJHacIl 3 sKiMi €H pas3riisiaeniia; aj3HayaHa
a0 pounl canpisulbHA-TICIXajariyHara KJIIMarty ¥y KaJeKThIBE;, BBUTYYaHbIS ACHOYHBIS
XapaKTapbICThIKI CIpBIsTIbHAra calblsibHA-TICIXajariynara KJIiMary; BbISYJICHbI
ACHOYHBIS TICIXaariyHbIsl XapaKTaphICTBIK] TAATPATBHBIX MpalayHIKoy, 1X crelbidika;
BbI3HAYaHbl ACHOYHBIA CTHUIl MaBOJ31H y KaH(QIIKIE YJIACIiBbIsS IS TIATPATbHBIX
npanayHikoy.

Hagizna aTpbpiMaHbIX BBIHIKAY aOyMoylieHa aJCyTHAcCIl0 SKiX-HEOya3b
NCIXaJariyHbIX Jaclie[laBaHHAY TIaTpalbHBIX MpalayHikoy, 3 OOKy HaByKoBara
acsipo/3a. ATpbIMaHbI BBIHIKI XapaKTapbl3yIOIa IMIBIPOKIMI  MardbIMacisiMi
TPApIThIYHAra 1 TMpaKTblYHAra BBIKAPBICTAHHS. MaTIpbisiibl JBIIUIOMHAN Mpalibl
MOTYIb OBIIb YKBITBI ¥ HaBydaJbHBIM IIpaldce, a TakcaMma Mpbl pacHpamoyIlbl
npadiaaKkTIYHBIX 1 MpadeciiiHbIX MepanpbIeMCTBaY.

MaTapbisiiibl 1 BBIHIKI JIBITUIOMHA Tpanbl ObUTl aTpbIMaHbI Ha MaJCTaBe
JaKJIaAHBIX KPBIHII] 1 caMacTOWHA TMPaBEI3CHBIX TIAPATHIYHBIX 1 MPAKTHIYHBIX
JaciieJaBaHHSAY .



GRADUATE THESIS SUMMARY

This thesis consists of 93 pages and includes 4 Appendixes and 43 sources.

KEYWORDS: SOCIAL AND PSYCHOLOGICAL CLIMATE, CONFLICTS,
CONFLICT BEHAVIOR TYPES, THEATER STAFF.

The object of the thesis research is the conflicts and conflict behavior types. The
subject of the research is the conflict behavior types of theater workers with different
indicators of the social-psychological climate. The aim of the thesis is to identify the
relationship between conflict behavior particularity among theater staff and the
peculiarities of their psychological climate. Methodological basis of the thesis was
constituted by general scientific methods (the method of analysis and synthesis,
induction and deduction method), and methods used in social-psychological research
(polling method).

In the course of writing this thesis writing following results were obtained: we
have theoretical issues related to the definition of "conflict" were considered;
established the main types of conflicts, as well as their tactics and strategies were
established; five main styles of behavior in the conflict are established; the theme of
the social-psychological climate has been studied, the main modern approaches to its
understanding have been noted, according to which it is considered; noted the role of
the socio-psychological climate in the team was noted; the main characteristics of a
favorable socio-psychological climate have been singled out; established the main
psychological characteristics of theatrical employees, their specificity; The main styles
of behavior in the conflict are typical for theatrical workers were defined.

The scientific novelty of the results of thesis was determined by the absence of
any psychological research by theatrical workers in the scientific community. The
results obtained are characterized by extensive theoretical and practical possibilities of
application. Materials of the thesis can be applied in the educational process, as well
as in the development of preventive and occupational activities.

The materials and results of the thesis were obtained based on of reliable

sources and independent theoretical out theoretical and practical research.



