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OBLWAA XAPAKTEPUCTNKA PABOTbI

AnnnomHas paboTta MocBslleHa Npoueccy MOCTPOEHNSA KOMMYHMKauuM B
opraHunsaLmm

PaboTa cofepXuT 73 cTpaHMubl, 71 UCTOYHMK NIATEPATYPbI.

Knwouesble cnosa: KOMMYHUKAUWA, TPEHUHI, TIPOLUECC
AJANTALVA, PA3BUTUE, OPFrAHUBALUMSA, WVHOOPMALIMOHHbIV
MPOLUECC, NMPOAYKTUBHOCTbL, AENTOBOE OBLLEHUE.

O6beKT wuccNefoBaHUA:  PasBUTUS  KOMMYHMKATUBHOMW KOMMETEHTHOCTM
HOBbIX COTPYAHWKOB.

[MpeAMeT uWcCCnefoBaHUA: pPa3BUTUS KOMMYHUKATMBHOW KOMMETEHTHOCTU
HOBbIX COTPYAHMKOB CPeACTBaMM  TPEHWHIOBbIX TEXHO/MOrMin (Ha npumepe
KOMMAHWW «TOPIOBbIN MOCAL» (MOAPA3AENEHNE LUBAPLIKOM®).

Llens wnccnefoBaHuA:  U3YYeHME TEOPETUYeCKMX acMekToB  pa3BUTUSA
KOMMYHWKaTMBHON KOMMETEHTHOCTM HOBbLIX COTPYAHUKOB CPeACTBaMUN TPEHUHIOBbIX
TEXHO/I0T M 1 pa3paboTKa Ha 3TOM OCHOBE NPOrpamMmmMbl KOMMYHUKATUBHOIO TPEHMHIA
[/19 HOBbIX COTPYAHMKOB KOMMaHUM U PeKOMeHAALMI Mo ee BHeApeHWIo (Ha npumepe
KOMMAHWW «TOPEOBbIV MOCAL» (MOAPA3AENEHNE LUBAPLIKOM®).

3afiaumn muccnefoBaHuA:

1 YTOYHUTL CYWHOCTb W  OCOBEHHOCTM  (hOPMUPOBAHUA  MOHATUSA
«KOMMYHWKAaTBHasA KOMNETEHTHOCTb» B COBPEMEHHbLIX UCCNeA0BaHUAX.

2. KOHKpeTn3npoBatb  BO3MOXXHOCTU  TPEHWMHIOBbIX  TEXHO/OMMA B
00yYeHVM 1 pasBUTMM HOBbIX COTPYAHWKOB.

3. [MpoaHanu3npoBatb CUCTEMY OOYyYeHUS W pPa3BUTUA  COTPYLHUKOB
KOMMAHWW «TOPIrOBbIN MOCAL» (MOAPA3NENEHVE LLUBAPLIKOM®).

4. PaspaboTtaTb nporpamMmy KOMMYHWKATMBHOIO TPEHWHra A/ HOBbIX
COTPYAHMKOB W NPaKTUYECKMX PEKOMeHJauuii Mo ee BHeApeHUto (Ha npumepe
KOMMAHWW «TOPIOBbI MOCAL» (MOAPA3AENEHVE LUBAPLIKOM®).

MeToao/0rnyeckas 0OCHOBa MUCCnef0BaHNA - COBOKYMHOCTb METOL0B HayUYHOro
MO3HaHUA: [OWANEKTUYECKOro, KOMMJIEKCHOrO, aHain3a W CUHTe3a, WHAYKUUU "
JefyKUuMKn, MeTof CTPYKTYPHOrO aHaiM3a, CUCTEMHbIA MeTod, (popmanbHo-
NOTNYECKNIA.

Hay4yHas HoBM3HA paboTbl COCTOUT B UCC/IEA0BAHUN COBPEMEHHBIX MPo6/ieM B
cthepe KOMMYHUKATUBHOIO npoLecca.

CTpyKTypa uccnefoBaHMs 00yCnoB/eHa Lefblo paboTbl, U B COOTBETCTBUMN C
3TM paboTa COCTOUT 13 BBEAEHWS, TPEX MNaB, 3aK/HYEHWS, CNINCKa UCMO/b30BaHHbIX
MCTOYHUKOB M NPWIOXEHWA. [NepBas rnaBa pacKpblBaeT MOHATME KOMMYHMKaLWK,
NCTOPUW PasBUTUA JaHHOTO Mpouecca, Knaccugumkaumm, a Takxe paccmarpusaeTcs
TPEHWHT, Kak (opMa 06yyeHMss COTPYAHMKOB, 3(NMEKTMBHOW KOMMYHUKauuu. Bo
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BTOPOM rfaBe MNpOBefeH 00630p OpraHM3alUMOHHONW CTPYKTYpbl  OpraHu3aumm
«Toprosblii Mocag», Kak anctpmbyTopa komnaHuyi Henkel, a Takke 0COGEHHOCTU
paboTbl C NepcoHasiom B KoMnaHum Henkel Ha TeppuTopun Pecny6nmkun benapych. B
TpeTbel rnase NpeAcTaB/ieHbl COCO6bI MOCTPOEHMS KOMMYHUKATMBHOMO Mpouecca,
Npo6semMbl BO3HMKalOLIME Ha MyTW MOCTPOEHMS SPPEKTUBHONM KOMMYHMKaLUN U
CMoco6bl X peLleHmns.

HecmoTps Ha TO, 4TO WuCCNefoBaHMEe KOMMYHWKaTMBHBLIX MPOLECCOB B
opraHu3auun, He SBASETCA HOBOW TEMOIA, NPOBEAEHHbIN aHaNM3 NO3BONSET 06PaTUTL
BHVMMaHVe Ha HEKOTOpble NPO6/EMbI BHYTPU OpPraHM3aLMOHHOr0 NpoLecca, a Takke
Mo cpeacTeaM MPOBEAEHUS TPEHUHIOB Y HOBbIX COTPYAHMKOB, CHOPMUPOBATH
HY>KHble HaBblKW 3PEKTUBHON KOMMYHMKALMW BHYTPWU OpraHu3auumnm «TOproBblit
Mocag» (LUBapukond).



GENERAL DESCRIPTION OF WORK

Thesis is devoted to the process of building communication in organizations.
The work contains 73 pages, 71 source literature.

Keywords: COMMUNICATION, TRAINING, THE PROCESS OF
ADAPTATION, DEVELOPMENT, ORGANIZATION, INFORMATION
PROCESSES, EFFECTIVENESS, BUSINESS COMMUNICATION.

The object of study: the development of communicative competence of new
employees.

Subject of research: development of communicative competence of new
employees by means oftraining technologies (for example, "Trade Posad" (DIVISION
Schwarzkopf).

Objective: to study the theoretical aspects of the development of communicative
competence of new employees by means of training and technology development on
this basis ofthe program of communication training for new employees ofthe company
and recommendations for its implementation (for example, "Trade Posad" (DIVISION
Schwarzkopf).

Research objectives:

1 Clarify the nature and features of formation of the concept of "communicative
competence"” in modem research.

2. specifying the possibility of training techniques in the training and
development of new employees.

3. Analyze employee training and development system "Trade Posad"
(DIVISION Schwarzkopf).

4. Develop a communication training program for new employees, and practical
recommendations for its implementation (for example, "Trade Posad" (DIVISION
Schwarzkopf).

Methodological basis of research - a set of methods of scientific knowledge:
dialectical, complex, analysis and synthesis, induction and deduction, stmctural
analysis method, a systematic method of formal logic, and others.

Scientific novelty of work consists in the study of contemporary problems in the
communication process.

The stmcture of the study is due to the purpose of work, and in accordance with
this work consists of an introduction, three chapters, conclusion, list of references and
appendices. The first chapter describes the concept of communication, the history of
this process, classification, and considered the training as a form of employee training,
effective communication. In the second chapter, a review of the organizational
structure of the organization "Trade Posad" as the distributor of Henkel, as well as the
peculiarities of working with personnel at Henkel in the territory of the Republic of
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Belarus. The third char:e- r*rsci:s :ie methods for constmcting the communicative
process, problems encoun:e?ri mme ; instruction of effective communication and how
to solve them.

Despite the fact the: me micy of communication processes in an organization,
not a new topic, the ani- sis ilmws you to pay attention to some problems in the
organizational process, as dl is means of training new employees, to form the
necessary skills for eftecu - communication within the organization "Trade Posad"

(Schwarzkopf).



AI'YJIbHAA XAPAKTAPBLICTbIKA TPALLbI

[pinioMHas npauya npbicBeYaHa npauscy nabyfoBbl KaMylUKaubh Y
aprawu3zaupi

Mpaua yTpbiMnleae 73 cTapoHK!, 71 KpbiHlLla nlTapatypbl.

Knwouasbia cnosbl: KAMYH1KAUbBIA, TPOHIHIT, MNMPALUSC AJANMTALDbIL,
PA3BI1LILIE, APIMAH13ALbIA, 1HOAPMALbINHBI MPALSC,
SPEKTbIYHACUb, A3ENTABbLIE 3HOC1HbLE

AG'eKT pacnefaBaHHA: pa3Bluusd KaMylUKaTblyHali KaMmeTaHTHacul HOBbIX
cynpaLoyLuKay.

MpagMeT AacnefaBaHHA: pas3BLYUA KaMyLUKaTblyHal KamneTsHTHacLUl HOBbIX
cynpauoylwkay cpoakaml TpaH1HraBbIX TaxHanorli (Ha npbiknagze KAMITAHI
«TAHONEBbLI MACA» (nagpasassneHHe LLsapLkond).

MaTa facnefaBaHHA:  BbIBYY3HHe  T3apaTblYHbIX  acrnekrtay  passluud
KamyLUKaTblyHal KaMMeT3HTHACLLY, HOBbIX Cynpauoylikay cpofkaml TpaH1HraebIX
TIXHa/IoN | pacnpaloyKa Ha ratain acHoOBe nparpamMbl KaMmyLLKaTblyHara TPaH1Hry ans
HOBbIX CynpauloyLlKay KammaHn i pakameHfaupbli na sie ykapaHeHLW (Ha npbikiaase
KAMIMAHIM «TAHATEBbLI MACA/» (nagpasassneHHe LLsapukond).

3afaHbl AacnefaBaHHS:

1 YpaknagHwb cyTtHacup | acabnlgacuyl —(hapmlpaBaHHA — MaHAUUA
"KamyLLKaTblyHast KaMMNeT3HTHACLLb» Y CyYacHbIX Aac/iefaBaHHAX.

2. KaHkpaTbi3aBaub MarybiMacul TP3HLUraBbIX TIXHa/MIONW Yy HaByyaHH1 |
pasBLLLL HOBbIX CynpaLoyLLKay.

3. MpaaHanlsasaupb CHOTIMY HaBYy4YaHHS i pa3sluua cynpauoyikay KAMIMAHTI
«TAHONEBBLI MACAL» (nagpasasaneHHe LUsapukond).

4. Pacnpauasalb nparpaMy KamyLUKaTblyHara TP3HWIrY AN HOBbIX
cynpauoyLukay i MnpakTblYHbIX pakaMeHfaubli Ma fe ykKapaHeHw (Ha npbiKnagse
KAMIAHIM «TAHO/IEBbI MACAL» (nagpa3sasanexHe LLisapukond).

MeTagananyHad acHoBa Aac/eflaBaHHA - CYKYMHacLb MeTajay HaByKoOBara
MasHaHHA: AbIAIEKTbIYHAra, KOMMaeKcHara, aHanlsy i JIHTa3y, 1HAyKUbA | A34YKLUbNA,
MeTag, CTPYKTypHara aHanlsy, JICTaMHbl MeTag, hapmasibHa-nanyHbl.

HaBykoBas HaBl3Ha Mpaupbl CKnajaeuua y gacnefaBaHH1l cyyacHbIX rpabénem y
cthepbl KaMmyLLKaTblyHara npawacy.

CTpyKTypa facnefaBaHHa abyMoyieHa MaTal npaupbl, i y agnasegHacy! 3 ratbim
npaua cknagaeuua 3 YBAA3EHHA, TPOX rnay, 3ak/KOUY3HHSA, CNICY BbIKApPbICTaHbIX
KpbiH!L | pagatkay. [Meplias rfaBa packpbiBae MaHsALLe KamyLlKalbn, NCTOpbi
pa3Bluus fadseHara npauacy, Knacldlkaubit, a Takcama pasrfisgaeyua TPILWHr, AK
(bopma HaBy4yaHHA cynpauo)wlkay, 3(ekTblyHail kamyHlkaubil. Y [Opyron rnase
npaseAseHbl arnsag  apraHlsaupliiHaii - cTPyKTypbl  apraHlsaupii  «TAHAJIEBbI
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MACAL» Ak AapicTpblbyTapa kamnaHn Henkel, a Takcama aca6nleacuy, npaubl 3
nepcaHanam y kamnaHH Henkel Ha TapbiTopbn Pacny6nlkl benapyck. Y Tpausin rnase
npagcTay/eHbl crnocabbl NabyaoBbl KamyLLKaTblyHara npawacy, npabnem y3kaubixX
Ha LWNsaxXy nabynoBbl aPeKTblyHan kamyH1kalbi i crnocabbl iX BblpallaHHS.

Harnegsayusl Ha Toe, LWTO AacnefaBaHHe KaMyLUKaTblyHbIX mMpauacay Yy
aprawusaupbn, He 3'Aynseuua Hoeall Tamai, npaseA3eHbl aHanls gassanse 3BAPHYLb
yBary Ha HekaTtopblsi npab6nembl YHYTpbl apraHlsaubliiHara npayacy, a Takcama na
CpOAKax MpaBaf3eHHA TPIHLUray Yy HOBbIX Cynpauoylikay, cjapmasalb NaTp3abHbIs
HaBblKl 3(peKTblyHal KamyHlKaubii YHYTpPbl aprawsaubn «FaHanéebl [Macag»
(LLIsapukond).



