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PE®EPAT

Epko CBernana AHaToJgbeBHA

«B3aumocBa3b IMOIHOHAJIBHOI'0O BbIT'OPAaHUA
H JIUYHOCTHBIX 0CO0OeHHOCTel paﬁOTHI/IKOB C(l)epbl con3almuTeD)

JunnomHuas padora: 71 c., 46 HCTOUHHUKOB, 3 TIPUIL

Kuarwuessie ciioBa: DMOILIMOHAJIBHOE BBII'OPAHUE, NICTOUIEHUE,
CDOEPA COLMAJIBHOI'O OBCJIY X XMBAHA, JIMYHOCTHBIE
OCOBEHHOCTH, ITPO®ECCHUOHAJIbBHAA IEOOPMAILINA, CTPECC.

O0BeKT ncciie10BaHusA — pa0OTHUKH Chephbl COLMATBHOM 3alUTHI.

Heas padorbl —OmpenenuTh  BO3MOXHYK  B3aUMOCBSI3b  MEXKIY
AMOIIMOHAJIBHBIM BBITOPAHUEM U JIMYHOCTHBIMU OCOOEHHOCTSIMH pPaOOTHHKOB
chephbl COIMaTbHOMN 3aIUTHI.

Metoabl ucc/eJOBAHUA: aHAIW3 JIUTEPATypbl MO TEME HCCIEAOBAHMS,
nsatudakTopHbii muyHOCTHBIN onpocHUK (P. MakKpae, I1. Kocra), metonuka Ha
cnocobHocTh K AmMnaruu .M. FOcynoBa, onpOCHUK 3MOIIMOHATIEHOTO BBITOPAHMS
K. Macnau u C. JIxekcon (B amantanuu H.E. BogonbsiHoBoit), MaTemaTiueckue
CTATUCTUYECKUE METOJIbl, KOJIMYECTBEHHbIE U KaYECTBEHHBIE METOABI 00pabOTKU
JTAHHBIX.

IloyyeHHble pe3yJabTaTbl M HMX HOBHM3HA: BBIABICHBI IPU3HAKU
HMOLIMOHAIIBHOTO  BBITOpaHUS y JIMI U3 4ucia pabOTHUKOB  cdepbl
COLIOOCTYKMBAHUS; YCTAHOBJIEH XapaKTep B3aUMOCBS3M MEXAY JIMYHOCTHBIMU
OCOOEHHOCTSIMU M YPOBHEM HMOILIMOHAJIBLHOTO BBITOpaHUs pPaOOTHUKOB Chepsl
COIIMAJILHOTO 0OCITY>KUBaHUS.

O0s1acTb BO3MOKHOTO NPAKTHYECKOr0 NPHUMEHEHMs: MpOopUIaKTUKA
AMOIIMOHAIIBHOTO BBITOPaHUsl y pAOOTHUKOB C(epbl COIUATBHOTO OOCITYKUBAHUS.

ABTOp pabOThl MOATBEPKIAET, UYTO NPHUBEACHHBIM B paboTe Marepual
IPABWIBHO M OOBEKTHBHO OTPAXXaeT COCTOSHUE MCCIEAYEMOro Ipolecca, a BCe
3aMMCTBOBAHHBIE W3 JIMTEPATYPHBIX M JIPYTHUX HCTOYHHUKOB TEOPETUYECKHUE,
METOJOJIOTUYECKUE U METOAUYECKUE TOJIOKEHUS U KOHLEIIUU COIPOBOXKIAIOTCS
CCBUIKaMH Ha UX aBTOPOB.




PO®EPAT
Epko CesiTnana AHatosibeyHa

«Y3aemacyBsi3b JMalbliiHAra BbIFapaHHs 1 acofacHbIX acalJuaiBacusy
padoTHikay cepbl canadapoHbD)

Jermumomuas mipara: 71 c., 46 KpbiHiil, 3 IpbIM.

KatouaBbis ciaoBbi: OMAIIBITHAE ]%])IFAPAHHE, S3HACIJIEHHE,
COEPA  CALBIIIBHAT'A ABCIIYITOYBAHHAI, ACABJIIBACII],
[TPAOECIMHASA IDOAPMAILIBIA, CTPOC.

AD'eKT nacjeaaBaHHs - pabOTHIKI chephl calplsibHAll a0apOHbI.

MbsTa padoThl - BbI3HAYBIIb MAr4ybIMyI0 ¥3a€MacyBs3b MaMi’K dMallbIHBIM
BbITapaHHE 1 acobacHbIMI acabmiBacisiMi paOOTHIKAY cdepbl calblsiabHal
abapOoHBI.

Metaabl aacjieaBaHHM: aHaAJI3 JIITapaTyphl Ia TAME Jaciie/laBaHHS,
nstudaxTopubiii acodacHsl anbitanbHiK (P. MakKpae, I1. Kocra), meToapika Ha
3nonbHacIHh Jga smnateis [.M. FOcynaBa, anbiTanbHiK dMaribliiHara Boirapanns K.
Macnau 1 C. Jlxokcan (y anmanrtansii H.E. BonomnbsHaBail), MaTsMaTbhIUHBISA
CTaTBICTBIYHBIS METAJTbI, KOJLKACHBIS 1 SKACHBISI META/IbI allPaoyKi Jaa3eHbIX.

ATpbIMaHbIA BBIHIKI 1 iX HaBi3HA: BBIAYJICHBIS NPBIKMETHI dMallbliiHAra
BbITapaHHs ¥ aco0 3 JiKy paOoTHIKay cdepbl canadCiayroyBaHHs; yCTalsBaHbI
XapakTtap Yy3aemacyBsi3i maMbK acoOacHBIMI  acabmiBacisiMi 1 Y3poyHeM
sMarllplifHara BeITapaHHs paboTHIKAY cdepsl calrplsibHara abcayroyBaHHS.

Bobaacubr MarybiMara mnpakTbIYHATa MPbIMSIHEHHS: TpadiiakThiKa
sMallblifHara BeirapanHs ¥ paboTHIKaY chepsl canbisiibHara abciayroyBaHHs.

A¥yTtap paboThl MauBSpAKae, INTO TMPBIBEA3CHBI Y TMpambl MaTIPBISI
mpaBUIbHA 1 a0'eKThIYHA aJJIIOCTpOyBae CTaH JOCJeIHara Ipaipcy, a
yce3anasplyaHbls 3 JIITAPATYPHBIX 1 1HIIBIX KPBIHII TIAPATHIYHBISA, METa alariaHbIs
1 METaABIYHBIS CTAHOBIIIYBI 1 KAHIPIIIBI CylpaBapKaoIla ClachlIkaMmi Ha 1X

ayTapay.




ANNOTATION
YerkoSwiatlanaAnatolieuna

"The relationship between emotional burnout and personal
characteristics of workers in the field of social protection"

Thesis: 71 p., 46 sources, 3 app.

Key words: EMOTIONAL BURNOUT, DEPLETION, SPHERE OF SOCIAL
SERVICE, PERSONAL CHARACTERISTICS, PROFESSIONAL
DEFORMATION, STRESS.

The object of research is workers in the sphere of social protection.

The purpose of the work is to determine the possible relationship between
emotional burnout and the personal characteristics of workers in the field of social
protection.

Methods of research: analysis of literature on the topic of the study, a five-
factor personal questionnaire (R. McCrae, P. Costa), a methodology for empathy
.M. Yusupova, a questionnaire of emotional burnout K. Maslach and S. Jackson
(in the adaptation of N.E. Vodopyanova), mathematical statistical methods,
quantitative and qualitative methods of data processing.

The obtained results and their novelty: signs of emotional burnout among
individuals from the sphere of social serviceswere revealed; the nature of the
relationship between personal characteristics and the level of emotional burnout of
social workers were established.

Area of possible practical application: prevention of emotional burnout
among social workers.

The author of the work confirms that the material presented in the work
correctly and objectively reflects the state of the process under investigation, and
all theoretical, methodological and methodological provisions borrowed from
literary and other sources are accompanied by references to their authors.




