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PE®EPAT

Jumniomuas pabota: crpanul] — 60, ncrouankos — 89 , mpunoxenuit — 20 .

BHYTPEHHUN MUK OPI'TAHU3ALINUN, BHYTPEHHUE
KOMMVYHUKAILIUN, MOTUBALIMA I[TEPCOHAJIA, KOPIIOPATHMBHBIE
MEPOITPUATHUA, TPEHUHI'Y, KOPIIOPATHMBHOE OBYUEHUE,
KOPIIOPATHMBHAA KYJIBTYPA.

OO®beKT ncciaenoBaHus: BHyTpEeHHUI MUk opranuzanuu | T-chepst.

[IpeameT wuccnenoBaHus — CHOCOOBI MOCTPOEHUS BHYTPEHHETO HUMUIDKA
OpraHU3alyu.

Lens naHHOM pa®OTBl — MOpOAHANU3UPOBATh BHYTPEHHUN HMUK
opranuzauuud IT-cepbl m pa3paboTarh YHHMBEPCAIBHYIO CXEMY IOCTPOCHHUS
BHYTpEHHET0 UMuIka opranusanuu ['T-cdepsr.

Meroabl HCCIIEIOBAaHUSA: CUCTEMHBI METOJ, METOJ CPaBHUTEIBHOTO
aHanu3a, abCTPAKTHO-JIOTHYECKUI METO/I, SKCIIEPTHOE HHTEPBBIO.

[Tomy4yeHHbIe pe3ynbTaThl U UX HOBU3HA: pACCMOTPEHBI TOHSATHUE, MTOJXObI U
(akTOphl BAUSHUS BHYTPEHHErO0 MMUJKAa OPTaHU3aLUH, IPUBEJEH MOJHBIA LMK
MOCTPOEHUSI BHYTPEHHEIO0 MMUJIKa OpraHu3aliiy, IpoaHaIu3upoBaHa crenuduka
BHYTPEHHETr0 uMMKa komrnanun B IT-cdepe, paccMoTpeHbl Hambosiee 4HacTo
UCIIOJIb3yEMbI€ KOMIAHUSIMU CIOCOOBI TOCTPOEHUSI BHYTPEHHEr0 HMHJIKA
opraHu3alnuyd  (KOpPHOpPaTUBHBIE MEPOINPHUATUS W TPEHHUHIHU), TPOBEIECHO
UCCJIEIOBAHUE CIIOCOOOB MOCTPOEHUS BHYTPEHHErO0 MMHUJKA OopraHu3anuu B IT-
komnanusax «Altorosy, «ltransitiony», «kEPAM»y, «Wargaming», nmpoBejieH aHaiu3
MOJIYYEHHBIX ~ PE3yJbTATOB,  pa3pabOTaHbl  KOPPEKTUPOBKUA  MPOBOAMMBIX
KOMITAHUSIMM KOMMYHUKAUWNA, TPUBEACHBI PEKOMEHIAINH 0 UX YIYUYIIEHUIO.

HoBuzna Tembl 3akitodyaeTcs B omnpeneieHur 3()PEeKTUBHOCTH CHOCOOOB
(dbopMHpOBaHUS BHYTPEHHEr0 HUMHUKAa OpraHM3alud M HX HPUMEHEHUs Ha
NpaKkTUKe, a Takke B pa3pabOTKe YHUBEpPCAJTbHON MOJIETU TOCTPOEHUS
BHYTPEHHET0 UMuIka opranusanuu [T-cdepsr.

O6mactb BO3MOXKHOTO MPAKTUYECKOTO MPUMEHEHHUS: pPe3yJbTaThl JAaHHOU
JTUIUIOMHOM pa0OThl MOTYT CTaTh TEOPETHYECKOM W MpaKkTU4YeCcKOW Oa3ou st
JanbHENIIero MccaeqoBaHUsl TOHSATHS «BHYTPEHHUH HMMHIK opranuzauuu |1T-
cdepbl», a TakKe ISl pealIbHOrO MOCTPOCHUS BHYTPEHHUX KOMMYyHUKauil B 1T-
KOMITaHUSIX.

ABTOp paboThl MOJATBEPKAAET JOCTOBEPHOCTh MCCIECIOBAHUSA, a TaKXKe
O00BEKTUBHOCTh CCHUIOK Ha HCTOYHUKH, UCIIOJIb30BAaHHBIE B padoTe.

®pannysosa B.B.




PO®EPAT

JlpimuiomMHas mpana: craponak — 60, kpeinil — 89 , nagatkay — 20 .

YHYTPAHbI IMIJIK APT"TAHI3AILIBIL, YHYTPAHBIAA KAMVYHIKAILBII,
MATBIBAIIBISI TIEPCAHAJTY, KAPIIAPATBHIVHBIS MEPAIIPBIEMCTBBI,
TPOHIHI'T, KAPITAPATBIYHAE HABYUAHHE

AO'eKT gacienaBaHHs: YHYTpaHbl iMIJK apraHizaisii IT-cdepsl.

[Ipanmer nacnemaBaHHsS — crnocaObl Ta0yIOBBI  YHYTpaHara IMiIKY
apraHi3alpli.

Mbra mpanpl: IpaaHajiizaBailb YHYTpaHbl iMIDK aprasizamsl IT-cdeps! 1
pacmpariaBailb yHIBEpCaIbHYIO cXeMy a0y 0Bbl YHyTpaHara iMiJIKy apraHizaibli
UT-cdepsl.

Meranpl nacnefBaHHS: CICTAMHBI METaj, METaJl MapayHajibHara aHanisy,
abCcTpaKTHa-Jari4YHbl METaJ, SKCIIEPTHAS IHTIPB 10.

ATpbIMaHbIsS BBIHIKI 1 1X HaBi3HA: pa3Tie/KaHbl MaHSAIIE, IMaJbIXOJAbI 1
dakTapbl YIIbIBY VHyTpaHara iMiJKy apraHizaiibli, IPbIBEI3EHbI MOYHBI IBIKI
naOy/oBbl  VHyTpaHara IMUDKy aprasizaibli, IpaaHajizaBaHa crenbidika
VHyTpaHara iMmipky kammanii ¥ IT-cdhepsl, pasriemkanbl HaiOOJbII YacTa
BBIKAPBICTOYBAIOIIIA KaMmMaHisiMi  crocaObl  Ma0yAoBbl  YHyTpaHara IMiIKY
apraHizainpli  (KaprapaTbIyHBISI MEparpbleMCTBBI 1 TPAHIHTI ), TpaBel3eHa
nmacienaBaHHe criocabay malynoBbl YHyTpaHara IMiKy apradizanei y IT-
KammaHisx «Altorosy, «Itransition», «kEPAM»y, « Wargamingy, ripaBe13eHbI aHai3
aTpbIMaHbIX pP3 YJIBTATOB, paclpaliaBaHbl KapdIKLIPOYKI sKisl MpaBOI3sIIIa
KaMIIaHIsIM1 KaMyHIKaIlbli, MPbIBEI3€HbBI PIKaMEH/IAIbI1 1A 1X MMaJISAIIIHHI.

Hagizna ToMbl 3akirouaeniiia y BbI3HAUIHHI A(EKTHIVHACI criocaday
dbapmipaBaHHs YHyTpaHara iMiJKy apraizanibli 1 iX IpbIMSHEHHS Ha MPAKTHIIbI, a
Takcama y pachpaioyisl YHiBepcalbHail MaadJii maOyaoBbl YHyTpaHara iMimxy
apranxizanpli [T-chepsr.

Bobmacup MaryeiMara TmpakThluyHara NPBIMSHEHHS: BBIHIKI Jaja3eHai
JOBITUIOMHAN mpambl MOTYIB CTallb TIApITHIYHAW 1 MpakThlYHAK Oazail s
Janeuinara gaciaenaBaHHs MaHams "YHyTpaHsl iMpK apraHizambii [T-chepri», a
TakcaMa JJis pajbHara nadyZoBbl YHYTpaHbIX KaMyHiKalelid y IT-kaMmaHisx.

A¥yTap mpanbl TanBAp/Kae TDYHACIH JaclieflaBaHHI, a Takcama
a0'eKThIYHACIIH CIIACHUTAK HA KPBIHIIBI, BEIKAPBICTAHBIS ¥y TPAIIbI.

®panuysasa B.B.




THE ABSTRACT

Diploma work: pages — 60, sources of information — 89, applications — 20.

INTERNAL IMAGE OF THE ORGANIZATION, INTERNAL
COMMUNICATIONS, MOTIVATION OF PERSONNEL, CORPORATE
EVENTS, TRAINING, CORPORATE TRAINING, CORPORATE CULTURE.

The object of research: an internal image of the organization of the IT sphere.

The subject of the study is the ways of building an internal image of the
organization.

The purpose of this work is to analyze the internal image of the organization
of the IT sphere and develop a universal scheme for building an internal image of
the organization of the IT sphere.

Methods: a systematic method, comparative analysis method, the abstract-
logical method, expert interview.

The obtained results and their novelty: the concept, approaches and factors of
the influence of the organization's internal image are considered, the full cycle of
building the internal image of the organization is presented, the specific character of
the company's internal image in the IT sphere is analyzed, the ways most often used
by companies to build an internal image of the organization (corporate events and
trainings), a study of ways to build an internal image of the organization in IT
companies «Altorosy», «ltransition», «EPAM», «Wargaming», conducted an
analysis of the results obtained ultatov designed adjustments conducted
communication companies, provides recommendations for improvement.

The novelty of the topic is to determine the effectiveness of ways to create an
internal image of the organization and their application in practice, as well as in
developing a universal model for building an internal image of the organization of
the IT sphere.

The area of possible practical application: the results of this thesis can become
a theoretical and practical basis for further research on the concept of "internal image
of the organization of the IT sphere", as well as for the actual construction of internal
communications in IT companies.

The author of the paper confirms the reliability of the research, as well as the
objectivity of references to sources used in the work.

Frantsuzova V.V




