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PE®EPAT JJUIIJIOMHOM PABOThHI

JlumuioMuast paboTa coaep uT: 62 cTpanuipbl, 1 Tadnuiy, 42 UCTIOIH30BAHHBIX
VCTOYHUKA, 5 MPUIIOKEHUN.

KOMMVYHUKAIMA, COUUAJIBHBIE MEJUA, HEJIEBBIE TPVIIIIBI,
MHTEPHET, MEJIUA, COHUAJIBHBIE CETHU, MEXJIMYHOCTHASA
KOMMYHUKAISA, AJITOPUTM, B3AUMOJENMCTBUE, BOBJIEYUEHHOCTD,
KOHTEHT.

[IpeameT AUIUIOMHON pPadOThl: KOMIUIEKCHBIM MOIXOJI K KOMMYHHKALIMM B
COLIMAJIBHBIX MENINA.

OO0BexT uccneaoBaHusl JUIUIOMHOM pabOThl: KOMMYHHUKAIMs OpPraHU3aluu C
LEJIEBBIMH I'PYIIIIAMHU B COLIMAJIBHBIX MEINA.

Lens — mnpoaHanu3upoBaB cHenu(pUKy KOMMYHHMKALUM OpPraHU3ALMH C
LEJIEBBIMU TPYNIaMU B COLMAIBHBIX MeJUa, MPEIOKUTh KPUTEpUU (POPMUPOBAHUS
KOMIUIEKCHOTO TOJIX0/1a K KOMMYHUKAIUU B COLIMAJIBHBIX MEINA.

B pabore Hanum nNpUMEHEHHE CIEAYIOIINE TEOPETUYECKUE U AMIIUPUUECKUE
METO/bl HCCIEIOBAaHUSA: DSKCIEPTHOE WHTEPBBIO, KAOWHETHOE HCCIEIOBaHUE,
MOJIETMpOBaHue, Kiiaccudukaius, ayJur.

[Tomy4yeHHbIE pe3yabTaThl U UX HOBU3HA: OMPEIEIICHO MOHATHUE «COIMAIbHbBIC
CETH»; OMUCAHBI TPEUMYIIECTBA COLUANIBHBIX CETEU Mepel APYTUMHU UHCTPYMEHTaMU
KOMMYHUKAIIMK;, TpOaHAJIM3UpOBaHA JUHAMHKA Pa3BUTUS TMPOJIBIDKEHUS B
COIIMAIBLHBIN MeJara, OMUCAaHbl METOJ/bl, TPEHJIbl, U MEXaHWU3MbI MPOJABWKECHUS B
COLIMAJIBHBIX ~MEJIMa, BBIPA0OTAH KOMIUIEKCHBIM TOAXO0A K KOMMYHHUKALIMH
OpraHu3alliy € UEJIEBbIMU IPYNIaMHi B COLIMAIBHBIX CETSIX.

HoBu3zHa ganHo#i paOoThl 3aKiir04aeTcss B 000OIIEHUHN OMbITa B3aUMOICHCTBUS
B COLMAJIbHBIX CETAX OpPraHMu3aluil U BbIPa00TKE KOMIUIEKCHOTO MOAX0Aa K JaHHOMY
npoueccy. [log KOMIIeKCHbIM MOAXOAOM MOAPAa3yMEBAETCS TOCTPOEHUE LIEIIOCTHOM
CUCTEMBbl B3aMMOJICUCTBHS C MOTPEOUTENSIMU B paMKax Pa3IMYHBIX COLMAJIbHBIX
ceTel, pacnpeaesieHne QyHKIMI MEX1y HUMHU, CHCTEMAaTH3alusl HHCTPYMEHTApUs U
OTpeJeIeHre OCHOBHBIX KOMMYHHMKAIIMOHHBIX MTOTOKOB.

O6macTb  BO3MOXHOTO  MPAaKTHUYECKOTO TMPUMEHEHHUs: pa3paboTaHHBIN
KOMIUIEKCHBIM TOJXO0JI MOXET MNPUMEHSATHCA Ha NPAKTUKE CHEHUATUCTaMHU I10
KOMMyHUKanusM B VHTepHeTe,  opraHM3anusMd  KOMMEpPYECKOTOo U
HEKOMMEPUYECKOT0 THIIA.



PO®EPAT JABIIIJIOMHAM MPALBI

JlpituioMHas mpama 3msmrdae: 62 craponki, 1 TaGmimy, 42 BbIKapbICTaHBIX
KPBIHIIL, 5 TIPBIKIIaIaHHSY .

KAMVYHIKAILIbIA, CAUBIAJIBHBIA MENbBIA, MOTABBIA TPVYIIbI,
[HTOPHOT, MEJbIA, CALBISUJIBHBIA  CETKI, MDIKACABICTBIA
KAMMYVYHIKAIIbII, AJIAPBITM, VY3AEMAJBEAHHE, VYUATHYTACLD,
KAHTOHT.

[IpagmeT npIMIIOMHAl Mpaibl: KOMIUIEKCHBI MaAbIXOJl Ja KaMyHiKaibll ¥
CaIbISUIBHBIX MEJIbIS.

Al'exT nacnepaBaHHS JBIIUIOMHAN TIpailbl: KaMyHIKallblsd apraHizamnbli 3
MATaBbIMI TpyHaMi ¥ CalbIsSIbHBIX MEJIbIS.

Mbra - mpaananizaBayuibl crenpblhiky KaMyHIKalbll apraHizaibli 3 MITaBbIMI
rpynami ¥ calbBUIBHBIX — MEJbIs, IpalaHaBallb  KpPbITApbl  (hapMipaBaHHS
KOMILIEKCHAra MajibIxo/ly J1a KaMyHIKallbll ¥ CalbIsSIbHBIX MEJIbIS.

VY mpainpl 3HAWNUI NPBIMSHEHHE HACTYIMHBISA TIAPITHIYHBIA 1 AMITIPHIYHBIS
MEeTajbl  JlacjelaBaHHS: JKCIEpTHAe IHTIPB'IO, KallHETHae Jacie/laBaHHe,
MaJPJIsIBaHHE, Kiacidikalbis, ayabIT.

ATpbIMaHbIs BBIHIKI 1 1X HaBi3HA: BbI3HAUaHA MAHSAIIIEC «CAIlbISILHBIS CETKD»;
aricaHbl TIepaBari CalbISUIbHBIX CETaK Mepajl 1HIIBIMI ITHCTPYMEHTaMi KaMyHIKallbli;
mpaaHajizaBaHa JbIHAMIKa Pa3BIIll MPACOYBAaHHS ¥ CallbISJILHBI MEIbIS, aIrliCaHbI
METaJIbl, TPIH/BI, 1 MEXaHI3Mbl MPACOYBAHHS ¥ CAIbISUIBHBIX MEJIbIsSI, BHITTPAIlaBAHBI
KOMIUICKCHBI ITaJIBIX0J Jla KaMyHiKallbll apraHi3anbli 3 MATaBbIMI Tpymnami ¥
CaIlbISUTBHBIX CETKaX.

Hagizna gaazenait mparisl ckirajaeniia y abaryapHEeHH] BOIIBITY Y3aeMaa3esTHHS
¥ campIsUTbHBIX CETKaX apraHi3alblii 1 BBIMPAlOYIbl KOMIUIEKCHAra MajbIXOay Ja
ratara mparpcy. [lag koMmruiekCHbIM TaAbpIXo/aM Maellila Ha YyBasze maldyaoBa
[[PJIACHAM CICTAMBI Y3aeMaa3esiHHA 3 CHaXbIVIIaMi ¥ pamKkax PO3HBIX CallbIsUIbHBIX
ceTak, pa3MepkaBaHHEe (YHKIIBI MHaMiXK 1Mi, CICTAIMAaThI3allbld 1HCTPYMEHTapa 1
BbI3HAUPHHE ACHOYHBIX KaMyHIKAIIBIITHBIX MaTOKAY.

Bo6naciip  MarubiMara — mpakThIYHara — NPBIMSHEHHS:  paclipaliaBaHbl
KOMIUTEKCHBI ITaJIbIXOJ] MOKa TMPBIMSHAIIA Ha TMPaKTBIIBl CHCIBIUTICTaMi Ta
KamyHikaupisix ¥ IHTApHOIE, apradizalbisiMi KaMmepubliiHara 1 HekameplbliiHara
THIMY.



SUMMARY OF THE DIPLOMA THESIS

Thesis contains 62 pages, 1 table, 42 sources used, 5 applications.

COMMUNICATION, SOCIAL MEDIA, TARGET GROUPS, INTERNET,
MEDIA, SOCIAL NETWORKS, INTERGOVERNMENTAL COMMUNICATION,
ALGORITHM, INTERACTION, INVOLVEMENT, CONTENT.

The subject of the thesis: an integrated approach to communication in social
media.

The object of research of thesis work: communication of the organization with
target groups in social media.

The goal is to analyze the specifics of the organization's communication with
target groups in social media, and to propose criteria for forming an integrated
approach to communication in social media.

The following theoretical and empirical research methods were used in the
work: expert interview, desk research, modeling, classification, audit.

The received results and their novelty: the concept "social networks" is
defined; describes the advantages of social networks over other communication tools;
the dynamics of development of promotion in social media is analyzed, methods,
trends, and mechanisms of promotion in social media are described, an integrated
approach to communication of the organization with target groups in social networks
is developed.

The novelty of this work is to generalize the experience of interaction in social
networks of organizations and develop an integrated approach to this process. The
integrated approach implies the construction of an integrated system of interaction
with consumers within different social networks, the distribution of functions
between them, the systematization of tools and the definition of basic communication
flows.

Area of possible practical application: the developed integrated approach can
be applied in practice by specialists in Internet communications, commercial and
non-commercial organizations.



