MUHUCTEPCTBO OBPA30BAHMA PECITYBJIMKU BEJIAPYCbH
BEJIOPYCCKUM I'OCYJAPCTBEHHbBIII YVHUBEPCUTET
OAKVIJIBTET XYPHAJIMCTUKA

Kadenpa TexHonoruii KOMMyHUKAIIUU

NT'EHBAEBA
AuntsiHalit MypaToBHa

KoMMyHHKAIHOHHOE B3aMMOIEHCTBHE MPECC-CIIYKO
MuHucrepcTB BHyTpeHHHX Aeqa PecnyOauku beaapycs u
PecnyOsmmku Kazaxcras ¢ nesjieBbIMH ayIUTOPUSIMMU:
CPABHUTEJIbHbIN AHAJIU3

JunomHas pabota

Hayunsb1ii pykoBOAUTENS:
KaHIuAaT (PUIOJOTHYECKUX HayK,
noneHT A.U. ConoBbeB

JlonymieHa k 3amure

« » 2018 r.

3aB. kadeapoil TEXHOJIOTUM KOMMYHHUKAITUN

kanauaat ¢puinocodckux Hayk, noneHt M.B. Cunopckas

Munck 2018



PED®EPAT

JluniomHas paboTta: cTpaHull — 55, pUCyHKOB — 1, auarpaMm — 4, ICTOUYHUKOB
— 40, npusoKeHu — 2.

[TPECC-CJIYKBA, KOMMVYHUKAILIMA B OPI'TAHU3ALIMM, OPI"’AHbI
I'OYIAPCTBEHHOI'O VIIPABJIEHUA, KOMMYHUKALIMA CO CMU,
KOMMYHUKAILIMA C OBIHECTBEHHOCTBIO.

OOBeKT HccneoBaHUs: B3aUMOJICHCTBUE TMpecc-Ciayxk0 MmuHHCTEpCTB
BHyTpeHHuxX nen PecriyOnuku benapycs u Pecniyonuku Kazaxcran.

[Ipenmer wuccnemoBanust —  cneuuduueckue (GopMbl U METOJBI
KOMMYHUKAILIMOHHOTO B3aWMOJEHCTBUSA IMpecc-CIy0 MHUHUCTEPCTB BHYTPEHHHX
nen Pecniy6muku benapych n Peciy6imku Kazaxcran ¢ meneBpIMy ay TUTOPUSMHU.

[leap paboTBl sBIAETCA OCHOBAaHHOE HAa METOJE CPAaBHEHUS HW3y4YEHUE
KOMMYHUKAIIMOHHOTO B3aUMOJICUCTBUS MpecC-Cly:KO0 MUHUCTEPCTB BHYTPEHHHX
nen Pecnyonuku benapycs u Pecnny6nuku Kazaxcra ¢ 11e1€BbIMU ayIUTOPUSIMH Ha
COBPEMEHHOM 3Tare UX pa3BUTHS.

MeTtonb1 UCCJIEI0BAHUS: AMIIUPHUYECKUE, 001IEeN0TnYeCKUe,
COILIMOJIOTUYECKU.

[lomyueHHble pe3ynbTaThl M HMX HOBHU3HA: PACCMOTPEHBI MPECC-CIYHKObI
MunucrepctBa BHyTpeHHUX naen Pecnyonmku Kazaxcran m PecriyOnvku benapych,
KaK [IOCPEAHMKH BHEIIHEH M BHYTPEHHEH KOMMYHHUKALWHM, OBbUIM BBISBIICHBI
0COOEHHOCTM M MpoOJEeMbl B3aUMOJEHCTBUA Tmpecc-ciy:k0pl co CMU wu
OOIIECTBEHHOCTHIO, POBE/ICH aHaIn3 KOMMYHUKATHUBHBIX 0apbepoB,
NPOAHAIM3UPOBAHbl CYIIECTBYIOIIME B IIPECC-CIy:KO0ax BHJIbI KOMMYHUKAIUH,
NPEJUI0KEH TUIaH 10 ONTUMH3ALUYA KOMMYHUKAIUU B OpraHax.

HoBusHa TeMbl 3akitoyaeTcsi B aHaJIM3€ U 0OOOIICHUH OIbITa paboThl Mpecc-
ciy:k6 MBJl PK u MBJI Pb B cucteme BHEUIHEW U BHYTpEHHEW KOMMYHHMKAIUU U
(bopMuUpOBaHUH PEKOMEHAALIMHI MO ONTUMH3ALIMUA PAOOTHI JAHHBIX OPTaHOB.

OOnacTb  BO3MOXKHOTO  NPAKTUYECKOTO  IMPHUMEHEHUs:  pa3pabOTaHHbIE
PEKOMEHJAIMA 10 ONTUMHU3AIMK KOMMYHUKALMK MOTYT OBITh HCIOJb30BaHbI
CHELUATUCTAMU TI0 KOMMYHUKAIIUU IPECC-CITYKO, OETOPYCCKUX M Ka3aXCTaHCKUX
rOCYJapCTBEHHBIX OPTaHOB.

ABTOp pPa0OTHI MOATBEPKAAET JAOCTOBEPHOCTh MCCIEIOBAHMSA, a TaKXKe
OOBEKTUBHOCTH CChIJIOK HA HICTOYHUKH, UCIIOJIb30BAaHHbIE B padoTe.

HUrenbaesa A.M.




PODEPAT

JlprutoMHast mparia: crapoHak — 55, maimronkay — 1, aeisrpam — 4, kpsiaiin — 40,
nangaTkay — 2.

[MPOC-CIIYXKBA, KAMVYHIKALIBIA VYV APTAHI3ALBII, OPI'AHBI
JI3APXKAVHAT A KIPABAHHS, KAMYHIKAILIBIS CA CMI, KAMYHIKAIIBISA
3 TPAMAJICKACIIO.

AOG'ekT  macienmaBaHHs:  y3aeMaJ3esHHE  MpACc-CiIyk0  MiHicTapcTBay
yHyTpaHbIX cripay Pacmy6umiki bemapycs i Pacmy6miki Kazaxcran.

[Tpanmer nacnenaBaHHs — cHebIQIYHBIA POPMBI 1 META bl KaMyHIKaIblifHAara
y3aeMaa3essHHS Tpac-cayxk0 MiHicTapcTBay yHyTpaHbIX chpay PacmyOmiki
benapych 1 PacnyOmiki KazaxcTan 3 M3TaBbIM1 ayIBITOPBISIMI.

Mbra mpanel: 3'aynsenna 3aCHaBaHAe HA METAA3€ MapayHAHHS BBIBYYDHHE
KaMyHIKalblifHara y3aeMaa3essHHs PAC-CIIyK0ay MIHICTIPCTBAY YHYTPAHBIX CIpay
Pacnyomiki benmapycb 1 PacmyOmiki Kaszaxcran 3 M3TaBeIMiI ayJIbITOPBISIMI  Ha
CYYacCHBIM 3Tarle 1X pa3Billis.

Mertanbl gacienaBaHHs: SMIIPBIYHbIS, aryJIbHAJArdYHbIs, CallbIsIariaHbls.

ATpbIMaHbIg BBIHIKI 1 1IX HaBI3HA: pa3riie/KaHbl Np3c-ciayk0bl MiHiCTApCcTBa
VHyTpaHbix cnpay PacmyOmiki Kazaxcran 1 Pacny6miki benapych, sk macsip3aHiki
3HEIIHAN 1 YHyTpaHail KaMyHIKalbll, ObLJI1 BBISYJICHBIS acadmiBacul 1 mpadiieMbl
Vy3aeman3essHHs Tpac-ciayk0bl ca CMI 1 rpamajickaciiio, mpaBeI3eHbl aHali3
KaMYHIKaTBIYHBIX Oap'epay, mpaaHali3aBaHbl ICHYIOUbI Y Mpac- CIyk0ax BiAbl
KaMyHIKaIbll, panaHaBaHbl IUIaH Ma anTbIMI3allbli KAMYHIKaIbIl § OpraHax.

HagizHa ToMBI 3aKiio4aceIa y aHaiize 1 adaryibHEeHHI BOMBITY pabOTHI Mpac-
ciyx0ay MYC PK 1 MYC Pb y cictaMe 3HemHs 1 YHyTpaHail KaMyHIKalpbli 1
dbapMipaBaHH1 paKaMEHIAIbIN 1A anThIMI3allbIl TIPaIlbl 1aJI3EHBIX OpraHay.

Bo6nacup  marubiMara mpakThlyHara MOpPbIMSHEHHS:  paclpaliaBaHblsd
pOKaMEHJalbll Ma anTbhIMi3albll KaMyHIKalbll MOTYIb OBbIllb BbIKAPHICTAHBI
CHEelplsUIiCTaMl Ma KaMyHIKalbll MpACc-CIIyk0ay, Oemapyckix 1 Ka3aXCTaHCKIX
J3SIp’KAYHBIX OpraHay.

AyTap mpansl DauBApIKae JAKIANHACIL JacliefaBaHHsA, a Takcama
a0'eKThIYHACLIb CIIAChUIAK HA KPBIHIIbI, BEIKAPBICTAHBIA ¥ MPALIbI.

IrenOaeBa A.M.




THE ABSTRACT

Degree paper: 55 p., 1ill., 4 diagrams, 40 sources, 2 app.

PRESS SERVICE, COMMUNICATION IN THE ORGANIZATION,
GOVERNMENT ADMINISTRATION BODIES, COMMUNICATION WITH THE
MEDIA, COMMUNICATION WITH THE PUBLIC.

Object of the research: interaction of the press services of the Ministries of Internal
Affairs of the Republic of Belarus and the Republic of Kazakhstan.

Subject of the research: specific forms and methods of communication interaction
between the press services of the Ministries of Internal Affairs of the Republic of
Belarus and the Republic of Kazakhstan with target audiences.

The purpose of the thesis: is based on the method of comparison, the study of the
communication interaction of the press services of the Ministries of Internal Affairs of
the Republic of Belarus and the Republic of Kazakhstan with target audiences at the
present stage of their development.

Methods of research: empirical, general-logical, sociological.

The results obtained and their novelty: the press services of the Ministry of Internal
Affairs of the Republic of Kazakhstan and the Republic of Belarus is considered as
intermediaries of external and internal communication, the peculiarities and problems
of interaction of the press service with the media and the public is revealed,
communicative barriers, types of communication existing in the press services is
analysed, a plan to optimise communication in the authorities is proposed.

Area of possible practical application: the developed recommendations on
optimisation of communication can be used by communication specialists of press
services, Belarusian and Kazakhstani state bodies.

The author confirms the reliability, as well as the objectivity of references to
sources used in reasearch.

Igenbayeva A.M.




