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PE®EPAT JUIIJIOMHOM PABOTHI

O6beM nuroMHON paboTel coctaBisieT 70 CTpaHull W BKIOYaeT 8
NpUIOKeHUs U 61 ucToab30BaHHBINA UCTOYHHK.

KJIFOYEBBIE CJIOBA: COILUAJIBHO-TICUXOJIOTMYECKUI
KIINMMAT, KOH®JIMKT, KOH®JIMKTHOCTD, YPOBEHb
KOH®JIMKTHOCH.

OOBEKT nccaeaoBaHus JUIUIOMHON PaOO0ThI — COMTMATBHO-TICUXOJIOTUYECKHM
KIUMaT ¥ YPOBHH KOHQIMKTHOCTH B CTPYKTYPHBIX TompasaeneHusx |IT-
komnaHuu. lIpeamer wuccnenoBaHus ITUIUIOMHOW pabOTBI — B3aMMOCBSI3b
COILIMATIbHO-TICUXOJIOTHYECKOTO  KJUMaTa ®  YPOBHS KOH(DJIMKTHOCTH B
CTPYKTYpHBIX mojapasaeneHusx |T-kommanuu. Ilenp aummomaON paboThl —
BBISIBUTh B3aMMOCBSI3b MEXKAY COITMATBHO-TICUXOJIOTHUYECKUM KJIUMATOM H
YpOBHEM KOH(MIMKTHOCTH B CTPYKTYpPHBIX TojapasnaencHusx |T-kommanuu.
MeTo100THYECKYI0 OCHOBY JIUIJIOMHOM pabOThl COCTaBWIIM OOIICHAYYHBIC
METOABI: METOJ aHaju3a W CHHTE3a, METOJ WHAYKIUH W JASTYyKIIHUH,
UCTOPUYECKHM METOJl, a TakKe YacTHOHAYYHBIC, WCIOIb3YEeMbIC TIPH
MIPOBEICHUH COITMOJIOTMYECKUX UCCIICOBAHUH (OMTPOCHBINH METOT).

B mporecce HanmucaHusi IUIIOMHONM paOOThl ObUIM MOJYYEHBI CIEAYIOIINE
pE3yJIbTATHI: OMPEIEICH COLMAIbHO-TICUXOJIOTUYECKAN KIMMAaT W YpPOBEHb
KOH(JIMKTHOCTH B CTPYKTYPHBIX mojApazaeneHusx |T-komnanuu, BbISABICHA
B3aUMOCBS3b COLMAJIBHO-TICUXOJIOTUYECKOTO KJIUMaTa 151 YPOBHS
KOH(MJIUKTHOCTU B CTPYKTYPHBIX MojpazieneHusx |T-koMmanuu, onpeneieHsbl
pa3IUYMs CONUATBHO-TICUXOJIOTUYECKOTO KIIMMaTa U YPOBHSI KOH(MIUKTHOCTH B
CTPYKTYPHBIX TiojipasneneHusix | T-kommanuu, mpoBeeH TEOPETUUECKUN aHAN3
OCHOBHBIX TOJIXOJIOB K TOHATUIO KOH(MIMKTA, COIHATBHO-TICUXOJIOTHYECKOTO
KJIUMaTa, YPOBHS KOH()JIUKTHOCTH.

HoBu3Ha mosrydeHHBIX Pe3yabTaTOB OOYCIOBJICHA OTCYTCTBHEM IICJIOCTHOM
KapTHUHBI OPTaHU3AlMOHHBIX KOH(MJIUKTOB U KOH(MIUKTHOTO TOBEICHHUS
MepcoHasa, OCTAITCS MAJIOM3YyYEHHBIMM OpPTraHU3alUOHHbIE KOH(MIUKTBI X
WHJIUKATOPHI U (OpMBI KOH(PIMKTHOTO MOBEACHUSI COTPYIHUKOB. I[lomydyeHHbIE
pPE3YJIbTAThl XapaKTEPU3YIOTCA MHUPOKUMHU BO3MOKHOCTAMHU TEOPETUUYECKOTO U
MPaKTUYECKOTO MPUMEHEHUs. Marepuanbl JUIUIOMHOW pabOThl MOTYT
MIPUMEHSTHCS PYKOBOJUTENISIMU OpraHu3aliuii 0ojee 4eTKO OPHUEHTUPOBATHCS
IIPH BO3HUKHOBCHUW KOH(JIMKTHOW CHUTyallUM B TPYAOBBIX KoJuiekTmBax IT-
KOMIIaHHH.

Martepuanibl ¥ pe3yabTaThl JUMJIOMHOW paboOThl OBUTM TOJY4YEHBI Ha
OCHOBAaHUU JOCTOBEPHBIX MCTOYHHUKOB M CaMOCTOATEIBHO MPOBEICHHBIX
TEOPETUYECKUX U MPAKTUYECKUX UCCIICIOBAHUN.



PO®EPAT JBIIIVIOMHAM PABOTBI

AG'eM nprUIOMHAN  paboTel  ckimamae /0 crapoHak 1 Ykimowyae 8
NPBIKIaAaHHAY 1 61 BeIKapbICTaHas KpbIHILIA.

KJIIOYABES CJIOBHL: CALBIAJIbBHA-TICIXAJIATTYHBI  KIIIMAT,
KAH®JIKT, KAHOJIIKTHACLD, Y3POBEHb KAH®JIMKTHACIII.

AG'ekT JlaclieTIaBaHHs JIBITITIOMHAMN paboThI —
calpsUThHA-TICIXAJAriyHbl  KIIIMAT 1 Y3pOoYHI KaH(MIIIKTHACI ¥ CTPYKTYpPHBIX
nagpasmsieHHaXx [T-kammanii. [IpagMer maciienaBaHHs JBIIIOMHANW pabOThI —
¥3aemMacyBsi3b carlbisUIbHA-TICIXaariyHara KiiMary i y3poyHsa KaH(uuKTHACI ¥
CTPYKTYPHBIX Majnpa3a3suieHHsx [T-kammanii.. MbdTa asimmomMHail pabOThI —
BBISIBIIb ¥3a€MacyBs3b MaMiK CallblsJIbHA-TICIXaIariyHbIM KJIiMaTaM 1 Y3poyHeM
KaH(IKTHACITI v CTPYKTYPHBIX najpa3a3siIeHHIX IT-xkammasnii.
Merananariynyro acHOBY JBIIJIOMHal palOOThl CKJIaNl aryjibHaHABYKOBBIS
METajbl: METaJ aHali3y 1 CIHTI3y, METaJ IHIYKII 1 J3YKIbI; TICTApbIYHBI
METaJl, a TaKcaMa anbITaJbHbl METaJ, K1 BHIKAPBICTOYBACIIIA MIPHI MPABSIA3CHHI
CalbIsUIArIYHBIX Jaciie/laBaHHsIy .

VY mpaipce HamicaHHs JBITUIOMHAN Tpaisl ObUTl aTphIMAaHbl HACTYITHbIS
BBbIHIKI:  BbI3HAYaHbl  callplsUIbHA-TICIXAJAriyHbl  KIIMAaT 1 Y3pOBEHb
KaH(MIIKTHACLI ¥ CTPYKTYpHBIX Tnaapasa3suieHHsx [T-kammanii, BbIyIeHA
¥3aemMacyBs3b callblsUIbHa-TICIXaJaridyHara KiiMary 1 y3poyHio KaH(IiKTHaACH ¥
CTPYKTYPHBIX  maApasm3sieHHsx  IT-kammanHii, BbI3HAYaHBl  aJpPO3HEHHI
cauplsUIbHA-TICIXaJariyHara KiiMary 1 Y3poyHio KaH(IIIKTHACI] Yy CTPYKTYPHBIX
nagpa3a3saieHHsax [T-kammanii, NmpaBen3eHbl TIAPITHIUHBI aHAI3 ACHOYHBIX
najapIxonay nAa maHsuus KaH(KTy, calplsulbHA-TICIXajariyHara KiiMary,
Yy3poyHIO KaHDIIIKTHACIT

HaBizna arpeiMaHblXx  BBIHIKAY aOyMmoyieHa  IPJacHail  KapIliHBI
apraHizaiblifHbBIX KaH(IikTay 1 KaH(IIKTHAra MaBoJ3iH MepcaHaiy, 3acTarolia
MaJlaBbIByYaHbIMl apraHi3albliHbIsl KaHQIIKTBI 1X 1HABIKATapbl 1 (QOPMBI
KaH(IIKTHBIX MMaBOJ31H CYNpaIoyHikay. ATpbIMaHbIs BBIHIKI XapaKTaphI3yIolla
IIBIPOKIMI ~ MarypiMacisiMi  TIap3ThblYHAara 1 MpakTblYHAra MpbIMSHEHHS.
MaTapblanbl  ABIUIOMHAM — pabOThl  MOTYLb  OpPbIMSAHSLNA — KipayHIKami
aprasizanplii OOJIbII BbIpa3Ha apbleHTaBallla Npbl Y3HIKHEHHI KaHQIIKTHaW
ciTyalpll ¥ npamnoyHbeIx kajaekTbiBax [ T-kammnaHii.

MaTapblisiibl 1 BBIHIKI ABIIJIOMHAN Tpaibl ObLIl aTphiMaHbid Ha IaJICTaBe
JAKJIaAHBIX KPBIHIL 1 caMacToilHa MpaBeA3EHBIX TIAPITHIYHBIX 1 MPAKTHIYHBIX
JaclIeIaBaHHSY .



GRADUATE THESIS SUMMARY
This thesis consists of 70 pages and includes 8 appendixes and 61 sources.

KEYWORDS:  SOCIO-PSYCHOLOGICAL  CLIMATE, CONFLICT,
CONFLICT LEVEL.

The object of the thesis research is the socio-psychological climate and levels of
conflict in the structural divisions of the IT company. The subject of the research
Is the relationship between the socio-psychological climate and the level of
conflict in the structural divisions of the IT company. The aim of the thesis is to
identify the relationship between the socio-psychological climate and the level
of conflict in the structural divisions of the IT company. Methodological basis of
the thesis was constituted by general scientific methods (the method of analysis
and synthesis, induction and deduction method), the historical method, and
methods used in sociological research (polling method).

In the course of writing this thesis following results were obtained: the
socio-psychological climate and the level of conflict in the structural divisions
of the IT company were determined, the correlation of the socio-psychological
climate and the level of conflict in the structural divisions of the IT company,
differences in the socio-psychological climate and the level of conflict in the
structural divisions of the IT company, a theoretical analysis of the main
approaches to the concept of conflict, the socio-psychological climate, the level
of conflict.

The scientific novelty of the results is due to the lack of a coherent picture of
the organizational conflicts and the conflict behavior of the staff, the
organizational conflicts of their indicators and forms of conflict behavior of the
staff remain poorly understood. The obtained results are characterized by ample
opportunities for theoretical and practical application. Materials of the thesis
work can be used by the heads of organizations to more clearly orient
themselves in the event of a conflict situation in the work collectives of IT
companies.

The materials and results of the thesis were obtained on the basis of reliable
sources and independently carried out theoretical and practical research.



