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PE®EPAT JUIIJIOMHOM PABOTHI

Juniomuas padota 67 c., 9 puc., 14 tabi., 29 HCTOYHUKOB, 4 IPUITOKEHUS

SMOLIMOHAJIbHBIN HUHTEJLJIEKT, TOJEPAHTHOCTbD K
HEOHNPEJEJEHHOCTHU, B3AUMOCBSI3b, PYKOBOJIUTEJIHA NPEAIPUSITUN

O0BeKT ucciaea0BaHMsi: SMOIUOHAIBHBIN HHTEIUIEKT PYKOBOIUTEICH.

IIpeamer uccien0BaHusi: B3aUMOCBS3b YMOIMOHAIBHOTO MHTEUIEKTA U TOJEPAHTHOCTU K
HEOIPEEIECHHOCTH Y PYKOBOJIUTEIICH MPEANPUSITHH.

Ilear wMcciaenoBaHMsi: BbIABUTH B3aUMOCBS3b OMOLMOHAJILHOTO HHTEICKTAa U
TOJIEPAHTHOCTU K HEONPEACICHHOCTH PYKOBOJIUTEIICH MPEANPUITHH.

MeTton mnpoBeaeHusi padOTbI: CPaBHUTENIbHBIM AaHAIW3 HAYYHOW JIUTEpaTypbl, METOH
TECTOB, METOJ CTaTHUCTHYECKOW 00pabOoTKM maHHBIX: [-kputepuid CTblojieHTa, Kod(duimeHt
JMHEeHoM koppesiiuu [Tupcona.

B xo1e npoBeaeHUs SMIIMPUYECKOTO MCCIICIOBAHUS OBLIO BBISIBJICHO, YTO TOJICPAHTHOCTD K
HEONPEIEIECHHOCTH Y PYKOBOIUTENIEH IMOJOXKUTEIBHO KOPPEIUPYET C YIPABICHUEM CBOUMMHU
SMOLMSAMH, CAMOMOTHBALIMEN W YPOBHEM 3HMOLMOHAIBHOrO HHTe/UiekTa. C MO3ULMM TOJa,
CYILECTBYIOT pa3jinyusi BO B3aUMOCBSI3U TOJIEPAHTHOCTH K HEONPEAEIEHHOCTH U SMOLUUOHAIBHOIO
UHTEIJICKTA: Yy OKEHIIMH OoJjee BbIpaXKeHa B3aMMOCBA3b MEXKAY TOJEPAHTHOCTHIO K
HEOIPEeICTICHHOCTH, YPOBHEM SMOIMOHAILHOI'O HHTEIJICKTa u SMOIMOHAIFHOMN
OCBEJIOMJICHHOCTBIO; Y MYXYHMH TOJEPAaHTHOCTh K HEOMPEIEICHHOCTH OoJiee  CHUIIBHO
B3aUMOCBSI3aHa C YIPaBJICHUEM CBOMMH 3MOLIMSIMHU, CAMOMOTHBALIMEN U TIPOSABICHUEM dMIaTuu. B
paHHEH M CpeaHel 3pesloCTH OTMEYAeTCsl TEeCHas CBS3b MEXKAY CTENEHbIO BBIPAXKEHHOCTHU
TOJIGPAHTHOCTH K HEOMNPEIEICHHOCTH, CIIOCOOHOCTHIO K YIPABIEHUIO CBOMMH SMOIHSIMH,
CaMOMOTHBAIMEN 1 OOIIMM ypOBHEM 3MOIIMOHATFHOTO UHTEJUIEKTa. B Bo3pacTe mo3iHel 3penoctu
TaKUX CBSI3€U HE BBISBIICHO.

HoBu3Ha uccrnenoBanus 3akio4aliach B pPACIIMPEHUN MPEICTABICHUNA O MOJIOBO3PACTHBIX
pa3IMYUsAX BO B3aMMOCBSI3H SMOIMOHAIIBHOTO MHTEJIEKTa U TOJIEPAHTHOCTH K HEONPENEIEHHOCTH
y PYKOBOIUTENEH CpeAHEero 3BeHa MYKUYMH U JKCHIIUH MPEANPUATHN ¢ pasnudHou GopMoii
COOCTBEHHOCTH.

OO6macTh BO3MOXKHOTO MPAKTUYECKOTO MPUMEHEHUS: MaTepuajbl TEOPUH MOTYT OBITh
WCIIOJIb30BAHBI I COCTABJICHUSI JIEKIUH JIJIs1 CTYJEHTOB MO T€ME AMOIIMOHAIBHOTO MHTEJUIEKTa U
TOJIGPAHTHOCTH K HEOIPEeICHHOCTH. Pe3ynbTaThl UCCIIEIOBaHUS MOTYT OBITh HCIOJIH30BaHBI B
MPaKTUYECKOU NIESITEIbHOCTH KOHCYJIBTAHTOB, PYKOBOJUTENEH, MEHEIKEPOB MO MEPCOHAILY IS
pa3paboTKK TporpaMM IO TMOBBIIICHUIO YPOBHS YIPABICHYECKON KOMIETEHIIMU PYKOBOAUTENIEH

CpCAHECTO 3BCHA, HpO(i)I/IJIaKTI/IKI/I MPONU3BOACTBCHHBIX KOH(I)J'II/IKTOB.



PO®EPAT JIBITIJIOMHAM PABOTHI
Jlprmuiomuas mpana 67 crap., 9 mai., 14 tabi., 29 kpeiHin, 4 npeIKIagaHHs

SMALBIMHBI THTAJEKT, TAJIEPAHTHACIb JA HSIBBI3HAYAHACII],
VY3AEMACYBS$I3b, KIPAVHIKI IPAJNIPLIEMCTBAY

AO'eKT JacjelaBaHHsI: YMAIBIHBI IHTAJIEKT KIpayHIKOY.

I[Ipagmer nacienaBaHHM: y3aeMacyBsi3b SMallplifHara I1HTIJIEKTY 1 TajepaHTHacli Ja
HSBBI3HAYAHACII KipayHIKOY MpaalpbleMCTBAY.

Mbra nacienaBaHHsA: BBISIBIIb Y3aeMacyBsi3b dMallbliiHara 1HTAJEKTY 1 TajJepaHTHACI Ja
HSBBI3HAYAHACII KipayHIKOY MpaalpbleMCTBaY.

Mertan npaBsii3eHHs Npaubl: NapayHalbHbI aHAJI3 HABYKOBail JiTapaTyphl, METaJ] TICTAY,
METaj CTAThICTBIYHAN anpamoyKi Aaa3eHbix: [-KpbITopblii CThioAaHTa, Kad(ilbIeHT JiHeHHa#
kapassueli [Tipcana.

VY xo/13e mpaBsI3eHHS dMITIpbIUHATa JacielaBaHHs ObUIO BBISYIIEHA, IITO TalepaHTHACID /1a
HSBBI3HAYaHaclll ¥ KIpayHIKOY CcTaHOy4ya Kapaiioe 3 KipaBaHHEM CBaiMi  AMOIbISAMI,
CaMOMOTHBAIIMEHN 1 y3poyHeM sSMallblifHara iHTANEKTy. 3 Masilbli MOy, ICHYIOLb aJpO3HEHHI Ba
y3aemacyBs31 TajepaHTHACIl Ja HSIBbI3HAUAHACI 1 SMalplifHara 1HTAJIEKTY: y JKaHYbIH OOJbII
BBISYNIEHAs Y3aeMacyBs3b MMAaMDK TaJepaHTHACLIO Jla HSIBbI3HAYAHACI, Y3pOYHEM SMallbliiHara
IHTANIEKTY 1 SMaIbIIHaIbHAN [acBEJYaHACII0; y MY)KUbIH TajJepaHTHAClb Ja HSIBbI3HAUaHACII
00JbII MOILIHA Y3aeMma3Bs3aHa 3 KipaBaHHEM CBaiMi ASMOILIBISIMI, CaMOMOTHBAlMed 1 mpasBai
sMOaThid. Y paHHSAH 1 CApdAHSAN cTamacili aja3Hauvaela IecHas CyBsS3b NaMiK CTYHNEHHIO
BBISYNIEHACIIl TaJepaHTHACI Jla HSABbI3HAYAHACI(l, 370JbHACIIO J1a KipaBaHHS CBaiMi SMOIIBIAMI,
CaMOMOTHBAIMEN 1 aryJlbHbIM y3pOYHEM sMallblifHara iHT3JekTy. Ba ¥3pocue mo3Hsil cranacii
TaKiX CyBsI3sYy HE BbISYJICHA.

Hagizna pacienaBaHHsi ckiajganacss ¥ TaIIbIpIHHI YSAYJA€HHAY ab MoJay3pocTaBbIX
aJIpO3HEHHSAX Ba ¥y3aeMacyBs3i SMallblifHara IHTINEKTY 1 TallepaHTHACII Ja HsIBBI3HAYaHACIl ¥
KipayHIKOY CApIIHSATA 3BSHA MYXKYbIH 1 )KaHUYBIH IPAANPHIEMCTBAY 3 po3Hail popmail ynacHaciii.

Bo6aacup MarysiMara mpakThlYHAra NPBIMSHEHHSI: MaTIPbBISIIBI TIOPHIl MOTYIb OBIb
BBIKAPBICTaHBl IS CKIAJAaHHS JIEKIBIA [ CTyIPHTAY MMa TAOME ODMallblifHara IHTAJEeKTy 1
TaJepaHTHACIl Ja HIBbI3HAYAHACIl. BBIHIKI JacielaBaHHS MOTYIb OBIIb BBIKAPBICTAHBI Y
MpaKThIUHAH J13elHacil KaHCyIbTaHTaY, KipayHIKOY, MEHEDKIpay Ma mepcaHaiy JUlsl paciparoyki
mparpaM Ma MaBBIIIPHHIO Y3pOVHIO KipayHIIKail KaMOETIHIbII KipayHIKOY CsApIAHATa 3BSHA,

npadiaKTHIKI BEITBOPYBIX KaH(IiKTaY.



ABSTRACT OF THE THESIS
Thesis 67 p., 9 Fig., 14 tab., 29 sources, 4 appendices
EMOTIONAL INTELLIGENCE, TOLERANCE FOR UNCERTAINTY, THE
RELATIONSHIP, BUSINESS LEADERS

Object of study: the emotional intelligence of leaders.

Subject of research: relationship of emotional intelligence and tolerance of uncertainty
among business leaders.

The aim of the study was to identify the relationship of emotional intelligence and tolerance
of uncertainty business leaders.

Method: comparative analysis of scientific literature, method of test, method of statistical
processing of the data: student's T-test, Pearson's linear correlation coefficient.

During the empirical study it was found that tolerance to uncertainty among managers is
positively correlated with management of emotions, self-motivation and the level of emotional
intelligence. From the position of gender, there are differences in the relationship of ambiguity
tolerance and emotional intelligence: women have a more pronounced relationship between
tolerance to uncertainty, the level of emotional intelligence and emotional awareness; in men, the
tolerance to uncertainty is more highly correlated with management of emotions, self-motivation
and demonstration of empathy. In the early and medium maturity notes the close connection
between the degree of tolerance to ambiguity, ability to manage their emotions, self-motivation and
the General level of emotional intelligence. At the age of late maturity of such links were not
revealed.

The novelty of the research was to broaden the perceptions of age and gender differences in
the relationship of emotional intelligence and tolerance for ambiguity of managers of men and
women enterprises with different form of ownership.

The scope of possible practical application: proceedings of the theory can be used to
generate lectures for students on the topic of emotional intelligence and tolerance of uncertainty.
The results of the study can be used in the practical activities of consultants, managers, HR
managers to develop programs to improve the level of managerial competence of middle managers,
prevention of industrial conflicts.



