MHUHUCTEPCTBO OBPA30OBAHUSA PECITIYBJIMKU BEJIAPYCH
BEJIOPYCCKHWM I'OCYJAPCTBEHHBIN YHUBEPCUTET
OAKYJIDbBTET ®NJITOCOPUN U COLIUAJIBHBIX HAYK
Kadenpa ncuxosiorun

ITO3HSK
Cgernana UropesHa

BO3PACTHBIE OCOBEHHOCTU MOTUBAIIMOHHO
CTPYKTYPBI TUUHOCTHU MOTPEBUTEJIEN C PA3JIMYHBIM
OTHOLIEHUEM K JIEHBI'AM

PedepaT aqumniomHoOM paGoThI

HayuHslii pykoBOIUTEB:
CTapIInK NPEenoaaBaTesb
®odanona I'.A.

Mumnck, 2017



PE®EPAT JJUIIJIOMHOM PABOTBHI

Ob6beM aumIOMHON paboOThl cocTaBisieT 42 cTpaHuMll W BKIOYaeT 4
IpUIIOKEHUs U 37 UCTIOIb30BAHHBIX HCTOUYHHUKA.

KJIFOUEBBIE CJIOBA: OTHOIIEHUE ITOTPEBUTEJIEN K JIEHBI'AM,
BO3PACTHBIE OCOBEHHOCTHU OTHOLIEHMUA K  JAEHBI'AM,
MOTHUBAILIMOHHAA CTPYKTVYPA JIMHHOCTMN, BO3PACTHBIE
OCOBEHHOCTH  MOTUBALIMOHHOM  CTPYKTYPBl  JIMUHOCTHU,
MOTUBALIMOHHASI CTPYKTVYPA JIMYHOCTU TIOTPEBUTEJIEM C
PA3JIMMHBIM  OTHOIEHMEM K  JEHbBI'AM, B3AUMOCBA3b
MOTUBALIMOHHOM CTPYKTVYPhHI JIMYHOCTHM M OTHOILIEHUA K
JEHBI'AM.

OO0beKT uccnenoBaHnsd TUIIOMHOM paOOThl — MOTHBALMOHHAS CTPYKTYypa
auyHOoCcTH TioTpeouTeneil. Ilpeamer wuccnenoBaHus AUIUIOMHOM paboOThl —
BO3pACTHbIE OCOOEHHOCTH MOTHUBALIMOHHON CTPYKTYpPBI JINYHOCTH MOTPEOUTENEH C
pa3IMYHBIM OTHOWEHHEeM K JeHbram. Ileqb HMcciIeg0BaHMs — PaCKpPBITH
BO3PACTHbIE OCOOEHHOCTH MOTHUBALIMOHHOW CTPYKTYpPBbI JIMYHOCTH NOTPEOUTENEH C
Pa3JIMYHBIM OTHOLIEHWEM K J€HbraM. MEeTOIONOTMYECKYI0 OCHOBY AMIIOMHOM
paboThl COCTaBWJIM OOLIEHAYYHbIE METOJbI: METOJ aHaliW3a W CHHTE3a, METO]
WHIYKIMU MW JACAYKUUW, HWCTOPUYECKHM METON, a TaKXEe YaCTHOHAY4YHBIE,
UCIIOJIb3yeMbI€ TIPU TMPOBEACHUU COLMOJIOTHYECKUX HCCIEIOBAaHUN (OMPOCHBIN
METOJ).

B mpouecce HanucaHus AUIUIOMHOM paOOThl ObLIM MOJTYYEHBI CIETYIOIINE
PE3YIBTATHI: PACKPBITO MOHITHE «OTHOUIEHUE K IEHBIAM), BBIABICHO OTHOLIEHUE
noTpeduTeNnel K JeHbram, OIpeJeieHa MOTHUBAI[MOHHAS CTPYKTypa JIMYHOCTH
noTpeduTeNnel ¢ pa3iaMvyHbIM OTHOIIEHHEM K JIEHbraM; BBISABICHBI BO3PAaCTHBIE
0COOEHHOCTH MOTHUBALMOHHOMN CTPYKTYPhI JUYHOCTH MOTPEOUTENEH ¢ pa3IUUHbIM
OTHOLIEHWEM K JeHbraM. HOBHM3Ha TNOJNIy4EHHBIX PE3YyIbTATOB. Pe3ynpTaThl
MCCJIEIOBAHMS PACIUIUPSIOT U YTOUHSIOT 00JIaCTh CYIIECTBYIOMIMX TEOPETUYECKHUX
MPEACTABICHUN O COAEP)KAHMUM M XapaKTEPUCTHKAaX OTHOLICHWM K JeHbram. B
pe3ynbTaTe MPOBEACHHOIO MCCIIEAOBAHMS ObUIO YCTAHOBJIEHO, YTO OTHOILIEHUE K
JICHbIaM CBSI3aHO C BO3pPACTHOW IMHaAMHUKOMW. MccnemoBaHue, NMPOBEIEHHOE B
paMKax JUIUIOMHOM paOOoThl, MO3BOJWJIO BBISIBUTH BO3PACTHBIE OCOOEHHOCTH
MOTHBALMOHHOM CTPYKTYPhl TUYHOCTU NMOTPEOUTENEH ¢ Pa3IMUYHBIM OTHOIIEHUEM
K geHbram. llomydeHHble — pe3ynbTaTbl  XapaKTEPU3YIOTCS  IIUPOKUMHU
BO3MOKHOCTSIMUA TEOPETUYECKOTIO Y MPAKTUYECKOTO MPUMEHEHHUSI, BHOCAT BKJIAJ B
U3YYEHUE CHUCTEMbl OTHOIICHUW JUYHOCTU. Marepuanbl IUIUIOMHON paOOoThI
MOTYT TPHUMEHATHCS B MPAKTUKE IMPOBEICHUS TPEHUHIOB II0 BOIpPOCaM
ONTUMM3ALMKA OTHOLIEHUS K JIeHbraM, ()UHAHCOBOM KOHCYJIBTUPOBAHUU IIO
YOPaBJICHUIO JMYHBIMU CpPEICTBAMH, a TAKXKE INPHU NPOBEACHUM TaJIbHEUIINX
UCCJIEI0BAHUM MO0 CXOAHOU npobyieMartuke. VccnenoBanue MoTUBaIIMU TOBEACHUS



notpedureneil MoKeT OBITh HCIOJNB30BAHO OpraHU3alUsAM, MPOU3BOIALIUM U
peanu3yronMM TOBapbl M YCIYIH, MOJE3HO B PAa3BUTHUM HPHUHLMIIOB pabOTHI C
NOTPEOUTENSIMU, a TAaKXKE MpU pa3padOTKe pEKIaMHOM KaMIIaHWUW M IIJJAHOB
pEeKJIaMHBIX MepomnpusaTuil. MaTtepuanbl U pe3yabTaThl JTUIUIOMHOM paboOThl ObLIH
IIOJIyYEHBl HAa OCHOBAaHMM JOCTOBEPHBIX HCTOYHHUKOB U CaMOCTOATEIIBHO
IIPOBEJCHHBIX TEOPETUUECKUX U MPAKTUYECKUX UCCIIEN0BaHUN.



PE®EPAT JIBIIINIOMHAM PABOThHI

A0'ém apiioMHai paboThl ckiafae 42 ctapoHki 1 ykirouae 4 IpbIKIagaHHs
1 37 BBIKAPBICTAHBIX KPBIHIIIBI.

KJIFOYABBIA CJIOBBI: JTAYBIHEHHI CITAXKBIVIIOY JIA T'POLIAY,
V3POCTABBISI  ACABJIBACLI  CTAVJIEHHA  JIA  TPOIIIAY,
MATBIBAIIBIMHA ST CTPYKTYPA ACOBBI, V3POCTABBIS ACABJIIBACII|
MATBIBALIBIMHAW ~ CTPYKTYPbl ~ ACOBbI, = MATBIBALIBIIIHASA
CTPYKTYPA ACOBBI CITAXKBIYIIOY 3 PO3HBIMI CTAVJIEHHSMI JIA
I'POLIAY, Y3AEMACYBSI3b MATBIBALIBIMHAN CTPYKTYPbI ACOBBI 1
CTAVJIEHHE JIA TPOLIAY.

AG'ekT nacnenaBaHHs JABITUIOMHAM paOOThl - MaTbIBallbliiHAs CTPYKTypa
acoObl craxeryiioy. IlpamMer nacnemaBaHHs JBITUIOMHAd paboOThl - Y3pOCTaBbIs
aca0JiBacIli MaThIBAIbIIHAN CTPYKTYPbI aCOOBI CIIAXKBIVIIOY 3 PO3HBIM CTayJICHHEM
na rpomay. MpdTa nmacnefaBaHHS - PacKphIllb  Y3pOCTaBbIsd — acaliiBaciii
MaThIBaIbIIHAN CTPYKTYPBI aCOOBI CHIAXKBIVIIOY 3 PO3HBIM CTayJIEHHEM Jia TpoIiay.
MeTtaganariyHyro acCHOBY JIBITUIOMHAM paOOThI CKJIAJ1 aryJbHAaHABYKOBbIS META/IbI:
MeTaJl aHaJi3y 1 CIHT33y, MeTaJ I1HAYKIbIl 1 JAIAYKIIbI, TICTaphIYHBI METaj, a
TakcamMa YaCTHOHAy4YHbIE, fKig BBIKAPBICTOYBAIOIIA TMpPbl  MPaBSA3CHHI
calbIsUIariYHbIX Jaclie/JaBaHHsY (albITalbHBI META).

VY mparpce HamicaHHs ABIIJIOMHaM pa®oThl ObUIl aTpbIMAaHbl HACTYITHBIS
BBIHIKI: PAacKpbITa TMAaHAIIE «CTayJeHHE Ja Tpollay», BBIIYJIEHA CTayJeHHE
CHaXBIVIIOY Jla TpoIay, BhI3HAYaHa MaThIBAIIbIHHAS CTPYKTYpPa aCOOBI CIIAXBIYIIOY
3 PO3HBIM CTayJCHHEM Jia TpoIlay; BBIAYJICHBI Y3pPOCTaBbisd acadiBacIl
MaThIBaIbIIHAN CTPYKTYPBI aCOOBI CHIAXKBIVIIOY 3 PO3HBIM CTayJIEHHEM Jia TpoIiay.
HapizHa arpbiMaHBIX BBIHIKAY. BBIHIKI  JaclieaBaHHsS — HalIbIparolb 1
VAaKIaaHsIoNb BOOJACIh ICHYIOUBIX TIAPITHIUHBIX YSIYIEHHAY TMpa 3MecT 1
XapaKTapbICThIKAX aJHOCIH Ja TpoImiay. Y BbIHIKY IpaBei3eHara JacieiaBaHHs
OBLJIO YCTaHOYJIeHa, ITO CTayJIEHHE Jla Tpolail 3Bsi3aHa 3 y3pOoCTaBail IbIHaMiKai.
JlacnenaBaHHe, MpaBe/3eHae ¥ pamMKax ABIIIJIOMHal paboThl, Ja3BOJIIA BBIABIIH
y3pocTaBbist acabiiBaciii MaThIBAIbIHAN CTPYKTYPBI aCOOBI CIIAXKBIYIIOY 3 PO3HBIM
CTayJieHHEM Ja Trpomiay. ATpbIMaHbIsl BBIHIKI XapaKTapbI3YIOIIA MIBIPOKIMI
MardpIMacisiMi TIapdThIYHAra 1 MpaKThlYHAra TPBIMSIHEHHS, YHOCSIL VKIaT Y
BBIBYYOHHE CICTOMBI aJTHOCIH acoObl. MaTAphIsibl JOBIIUIOMHANH pabOThl MOTYITh
OPBIMSIHAIIA ¥ TPAKTHIBl MPABAI3CHHS TPAIHIHTAY Ta TBITAHHSIX aNThIMI3allbll
aJHOCIHBI Jla Tpoiad, (iHaHCABBIM KaHCYJbTaBaHHI IMa KipaBaHHI acaOiCThIMI
CpoJKaMi, a Takcama Tpbl MPaBSI3EHH] JAJTICUIITBIX JAcieIaBaHHIY Ma Mag00HbBIM
npabneMarthinsl. JlacienaBaHHe MaThIBaIlbll MABOM3IHAY CHAXKBIYIIOY MOXa OBIIb
BBIKApPBICTaHA apTaHi3allblsiM, SIKiS BBIPAOJISIONG 1 PIai3YIONh TaBaphbl 1 MACYTI,
KapbIiCHa ¥ pa3Billli MPBIHIBINAY Tpambl 3 CHAKBIYIIaMi, a TakKcama IIpsbI
pacnparoyiel pIKJIIaMHAM KaMIlaHil 1 [JIaHay pPIKIAMHBIX MepanpbleMCTBay.



MaTaphIsibI 1 BBIHIKI ABITIIIOMHAN Mparibl ObUTI aTphIMAHbI Ha MAJICTaBE TAKJIaTHBIX
KPBIHII[ 1 CaMacCTOWHA MPABEI3CHBIX TIAPITHIYHBIX 1 MPAKTHIYHBIX JTaceJaBaHHSY .



GRADUATE THESIS SUMMARY

This thesis consists of 42 pages and includes 4 Appendixes and 37
sources.

KEYWORDS: CONSUMER ATTITUDES TO MONEY, AGE FEATURES
ATTITUDE TOWARDS MONEY, MOTIVATIONAL STRUCTURE OF
PERSONALITY, AGE FEATURES OF MOTIVATIONAL STRUCTURE OF
PERSONALITY, MOTIVATIONAL STRUCTURE OF PERSONALITY
CONSUMER WITH A DIFFERENT ATTITUDE TOWARDS MONEY, THE
RELATIONSHIP OF THE  MOTIVATIONAL STRUCTURE OF
PERSONALITY AND ATTITUDE TO MONEY.

The object of research of the thesis work is the motivational structure of the
personality of consumers. The subject of the research work is age features of the
motivational structure of the personality of consumers with different attitudes
toward money. The purpose of the research is to reveal the age features of the
motivational structure of the personality of consumers with different attitudes
toward money. Methodological basis of the thesis was constituted by general
scientific methods (the method of analysis and synthesis, induction and deduction
method), the historical method, and methods used in sociological research (polling
method).

In the process of writing the thesis, the following results were obtained: the
concept of "attitude to money" was discovered, the attitude of consumers to money
was revealed, the motivational structure of the personality of consumers with
different attitudes toward money was determined; Age features of the motivational
structure of the personality of consumers with different attitudes toward money are
revealed. Novelty of the results. The results of the research expand and refine the
field of existing theoretical concepts about the content and characteristics of the
relationship to money. As a result of the study, it was found that the relationship to
money is associated with age dynamics. The research conducted within the
framework of the thesis allowed to reveal the age features of the motivational
structure of the personality of consumers with different attitudes toward money.
The obtained results are characterized by wide possibilities of theoretical and
practical application, contribute to the study of the system of personality relations.
Materials of the thesis work can be applied in the practice of training on the issues
of optimizing the attitude to money, financial advice for managing personal funds,
as well as in conducting further studies on similar issues. The study of the
motivation of consumer behavior can be used by organizations that produce and
sell goods and services, it is useful in developing the principles of working with
consumers, as well as in developing an advertising campaign and plans for
promotional activities. The materials and results of the thesis were obtained on the



basis of reliable sources and independently conducted theoretical and practical
studies.



