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PED®EPAT
JluniomHuast pabora, 52 c., 24 puc., 8 Tabm1., 7 ICTOYHUKOB.

KiroueBbie CJIOBaA! ABTOMATU3ALIA  BU3HEC-ITIPOLECCOB,
PEKPYTUHI'OBAS KOMITAHUM A, TINIATO®OPMA SALESFORCE.

OOBekToM HucciieoBanus siBisieTcs iardopma Salesforce.com.

Ilenpr pabotel: M3ydyeHue 0OMa4HBIX TEXHOJOTMH Ha  TIaTdopme
Salesforce.com, co3manue TpPOrpaMMHOrO CpeACTBa aBTOMATH3allMU OW3HEC-
IPOIIECCOB PEKPYTHUHIOBOM KoMITaHWU Ha tuiatdopme Salesforce.

Mertononoruss TOCTPOEHMS: CUCTEMHBIA TOAXOJ, OTKPBITBIE CHCTEMBI,
WHXEHEPHS 3HAHUI, TEXHOJIOTUHU pa3pabOTKU KOMIbIOTEPHBIX CUCTEM.

3a BpeMst pabOThI ObLITH peaii30BaHbl CIEAYIOIINE 3aa4K: H3y4YeHa JIUTepaTypa
o0 TeMe «oO0JIayHbIe TEXHOJIOTMH Ha Oa3e rmiaTdopmer Salesforce.com», a taxke
POAHAIN3UPOBAHA aKTyalbHOCTh ABTOMATH3AIIMH TPOIIECCOB B pekpyTuHre. B xo/1e
paboThl OBUIM U3YyUYEHBI CYIICCTBYIOIIME CHUCTEMbI, pa3padoTaHbl MOJEIU
aBTOMATHU3AIMK OM3HEC-TPOIIECCOB, Pa3pabOTaHO COOTBETCTBYIOIIEE MPOrPAMMHOE
obecrieuenne Ha twiatgopme Salesforce.com, mnpoBeneHO FOHHUT-TECTUPOBAHHE
HPUIOKEHHS, TIPOAHATU3UPOBAH PE3yJIbTAT.

Pabora wumeer OousbllIOE NPAKTUYECKOE 3HAYEHUE MJI PEKPYTHHIOBBIX
KOMIaHUH, OW3HEC KOTOPBIX TpeOyeT pPa3BUTHIX MPOIECCOB MO OKA3aHUIO YCIyT
IOWCKa, OIEHKM U TMoxdopa TepcoHana, TMpoBeleHUs coleceloBaHUN Ha
OIlpe/IeIeHHbIE BAKaHCHH, UMEIOIIMeCs y paboToaTersl.



ABSTRACT
Diploma thesis, 52 pages, 24 figures, 8 tables, 7 sources.

Keywords: BUSINESS-PROCESS AUTOMATION, RECRUITMENT
COMPANY, SALESFORCE PLATFORM.

Object of research is the Salesforce.com platform.

Purpose of the work: Exploring cloud technologies on the Salesforce.com
platform, creating a software tool for automation the business-processes of a
recruiting company.

Methods of research: system approach, open systems, knowledge
engineering, computer system development technologies.

During the work the following tasks were completed: the literature on the
topic "cloud technologies based on the Salesforce.com platform" was studied, and
also the relevance of process automation in recruiting was analyzed. In the work
existing systems were studied, business process automation models developed,
appropriate software was developed on the Salesforce.com platform, unit testing of
the application was conducted, and the result was analyzed.

The work have a great practical importance for recruiting companies, whose
business requires advanced processes to provide search, evaluation and recruitment
services, interviewing certain vacancies available to the employer.



PODEPAT
Jlprmumomuas pabota, 52 craponki, 24 ManroHKa., 8 TaOiIbl, 3 KPBIHIIIHL.

KmrouaBeist  cmoBel:  AYTAMATBIBALIBISI  BISHDC-TIPAIIDCAY,
POKPVYTBHIHI' ABAS KAMITAHIS, ITNIAT®OPMA SALESFORCE.

AG'exktam macnegaBanHs 3'synsenia miatdopma Salesforce.com.

Mbta pabotei: [lacnenaBanHe XMapHBIX TIXHAJIOTIM Ha 1iatgopme
Salesforce.com, cTBap?HHE mparpamMHara CpojKi ayTamaThi3allbli Oi3Hec-Tparpcay
PskpyThiHraBae kammnasii Ha argopme Salesforce.

Mertananorisi maOyJOBbI: CICTIMHBI MAJIBIX0/I, AAKPBITHIS CICTIMBI, 1HXXBIHEPBIS
BeJ1ay, TAXHAJIOTI paclpanoyKi KaMIl'FOTIPHBIX CICTIM.

3a Jac mpanbl ObLI1 pajli3aBaHbl HACTYIHbIA 33Ja4bl: BBIBYYaHa JIiTapaTypa na
TOME «BOOJA4YHBIS TAIXHaIOrll Ha 0Oasze miargopmbl Salesforce.com», a Takcama
IpaaHali3aBaHa aKTyalbHACIb ayTaMaThbI3allbll Mpauascay y pakKpyThIHTY. Y Xoja3e
paboThl ObUTI BHIBYYaHbI ICHYIOUBISI CICTAMBI, paclpalaBaHbl MaadJIl ayTaMaThi3alblil
Oi3Hec-mpaidcay, pachpalaBaHa ajrnaBelHae IparpamMHae 3a0ecHsiudHHE Ha
matdopme Salesforce.com, npaBe/3eHa IOHIT-TACTaBaHHE nparpamei,
MpaaHalii3aBaHbl BBIHIK.

[Ipama Mae BsuTikae MpakThlYHAE 3HAYDHHE JJISI PIKPYTHIHTABBIX KaMIIaHIM,
013HeC sAKiX maTpadye pa3BITHIX Ipaldcay ma akazaHHI Maciayr MOIIYKY, aldHKI 1
naadopy ImepcaHany, MpaBsJ3eHHS cyOsicenaBaHbHHS Ha TIAYVHBIS BakaHCIi,
HasyHbIA y Ipanajgayubl.



