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PE®EPAT

Junnomuas pabota 00bEMOM 73 CTpaHUIBl, B TOM uucie 16 pucyHkos, 2
Tabnuipl, 30 UCTOYHUKOB, 8 TPHUIIOKCHHM.

KialoueBble cioBa: commanpHas cdepa, TEPPUTOPHAIBHBIM  LEHTP
COLIMAJILHOTO OOCTYyXUBaHUS HaceneHUs, 3(P(HEKTUBHOCTh M KaueCTBO COIHMAIBbHBIX
yCIyr, TpyAHas >KU3HEHHas CUTyalMs, COLMAIbHOE OOCTYXKHMBAaHUE HACEICHMS,
KpUTEpUU OICHKH S(PPEKTUBHOCTH COLHUANBHBIX YCIYT, YIAOBIECTBOPEHHOCTDH
KIUEHTAMH KayeCTBOM COLMAJBHBIX YCHOyT, MpodeccruoHanbHas KBamupuKanus
nepcoHaa, MaTepruaTbHO-TEXHUYECKOE 00ecIieueHe TePPUTOPUAIHLHOTO HIEHTPA.

Obvexmom uccnedosanusi ABisgeTcst 3QHEKTUBHOCTD YCIYT, IPEIOCTABISAEMbIX
TEPPUTOPUANBHBIM IIEHTPOM COLMATBHOTO OOCTY)XKUBaHUs HaceleHus. [Ipeomem
uccne0o8anuss — KpUTEpUu oleHKH 3 (HEKTUBHOCTH COIUATBHBIX YCIIYT.

Memooamu uccnedosanus SBISIOTCA TEOPETHUECKUN aHAIU3 JIUTEpaTyphl,
METOJ1 aHKETHOT'O OIpoca U 00pabOTKM NMOJYYEHHBIX TAHHBIX.

B munnomHON pa®oTe HM3ydeHBl TAKUE KPUTEPUHM OLEHKU 3(P(HEKTUBHOCTU
MPEIOCTABIIIEMbIX COLMAJIBHBIX YCIYT HACEJNCHHI0 KaK YAOBIETBOPEHHOCTH
KIUEHTAMH KayeCTBOM COIMATIBHBIX YCIYT M TpodeccuoHalbHas KBaTu(UKALUS
nepcoHasa.

B pabote maroTcst pekoMeHaauy Mo MPUMEHEHHUIO PEe3yIbTaTOB UCCICIOBAHUS
B JaJbHEWINEH  JEATENbHOCTH  YUPEKACHHUS Uil  YJIY4IICHHs  KadecTBa
MPEIOCTABISIEMbIX YCIYT, MOBBIIIEHUS 3()PEKTUBHOCTH pabOTHI TEPPUTOPUATHHOTO
neHTpa. PekoMenmanyy HampaBlieHbl Ha YCOBEPIIIEHCTBOBaHNE WH(OPMAIIMOHHOW U
HOPMATUBHOW 0a3bl YUPEKACHUS, BHEIPEHNE HOBBIX MHPOPMAIIMOHHBIX TEXHOJIOTHH,
epecMOTp TOIXOJOB B OIUIaTe TpyJda IMEepCcoHala, TMOBBIIICHHWE CIUIOYEHHOCTH
KOJUIEKTHBA, pPa3pa0OTKH CTaHAApTOB KadyecTBa OKAa3aHWs COLMAIbHBIX YCIYT,
PEryJIApHOTO KOHTPOJIS dPPEKTUBHOCTH JEATEIBHOCTH LIEHTPA.



PO®EPAT

JlpimioMHas pabora ab'émam 73 cTrapoHKi, y ThIM JiKy 16 mamioHkay, 2
Tabminel, 30 KPBIHII, 8 TPHIKIATAHHSY.

KurouaBbisi ¢JIOBBI: callblsuibHAsA chepa, TIPHITAPBISUIBHBI IPHTP callbisjbHATa
a0CITyTOyBaHHS HACEIBHINTBA, YPEKTHIYHACIH 1 IKACIH CAIBISUTBHBIX TACIIYT, IISDKKAs
KBILLEBAs CITyalbls, callblsuibHae abCayroyBaHHE HACENBHIITBA, KPBITIPHIl aldHKI
3(EeKThIYHACI CallbIsUIbHBIX MACTYT, 33JaBOJICHACIb KJIIEHTaM1 SIKACII0 CallbISUTbHBIX
naciayr, TmpadeciiiHas — KBamidikampla — TEpcaHaly, MaTIPBIUIbHA-TIXHIYHAC
3a0€eCIIUdHHE TAPhITApbIsJIbHArA [PHTPA.

Ab'exkmam  Oacneoasanus  3'synsenua  AQEKThIYHACIL  Haciyr,  sKis
NpajCTayisaIoONla  TIPBITAPBIUIBHBIM  IPHTPAM  calblsjbHara  aOCiIyroyBaHHS
HacenbHIUTBA. [Ipaomem oOacnedagéanHs — KPBITAPbIl alPHKI 3(EKThIyHACII
CalbISUIbHBIX MMACIYT.

Memaoami dacnedasanns 3'aynsroUIA TIAPITHIUHBI aHAII3 JITApaTyphl, METa]
aHKETHara ambITaHHS 1 anmparoyKi aTphIMaHbIX 1a3€HBIX.

VY npimiioMHail pabolle BbIByYaHbl TaKisl KPBITAPbI alPHKI 3(EKThIYHACI
NpajCTayiIeHHs] CalbIJIBHBIX MAaclyl HAceNbHIUTBY SK 3a/JaBOJICHACLb KIIIEHTaMl
SKACII0 CalbISUIbHBIX NAcHyT 1 npadeciiiHas KBami(ikaibls nepcaHaty.

VY pabone naroria pIakaMeHalbll ma Y>KbIBaHHI BBIHIKAY AaciielaBaHHS Y
naneumai a3eidHacll YCTaHOBBI IS NASNIIPHHS SKacll MpajcTayliseMbIX Maciyr,
NaBBIIIPHHS A(EKThIYHACHI padOThl TIpBITapblsJbHAra LBHTpa. PakameHpaibii
HakKipaBaHbl Ha YJacKaHajeHHE 1H(apmallbliiHail 1 HapMaTbIyHail 0a3bl YCTaHOBBI,
YKapaHEHHE HOBBIX 1H(apMalbITHBIX TAIXHAJIOIIH, Mepariis] Nnajaplxofay y armiaie
npailbl IepcaHally, MaBbIIIYHHE 3rypTaBaHACIl KAJIEKTBIBY, paclpaloyKl cTaHaapTay
AKacll akKa3aHHS CalbIUIbHBIX MAaCIyr, paryjspHara KaHTpOI 3(eKThIyHACII
J3eiHacCIIl LPHTPA.



SUMMARY

Graduate work of 73 pages, 16 drawings, 2 tables, 30 sources, 8 attachment.

Key words: social sphere, territorial center for social services, efficiency and
quality of social services, difficult life situation, social services for the population,
criteria for assessing the effectiveness of social services, customer satisfaction with
the quality of social services, professional qualification of personnel, material and
technical equipment of the territorial center.

The object of the study is the effectiveness of services provided by the
territorial center of social services for the population. The subject of the research is
the criteria for evaluating the effectiveness of social services.

The methods of research are theoretical analysis of the literature, the method of
questionnaire survey and processing of the data obtained.

In the thesis, such criteria were studied for assessing the effectiveness of social
services provided to the population as customer satisfaction with the quality of social
services and the professional qualification of the staff.

The work gives recommendations on the application of research results in the
further activities of the institution to improve the quality of services provided, and to
increase the efficiency of the territorial center. The recommendations are aimed at
improving the information and regulatory base of the institution, introducing new
information technologies, reviewing approaches to pay for staff, improving team
cohesiveness, developing standards for the quality of social services, and regularly
monitoring the effectiveness of the center's activities.
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