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PE®EPAT

JumiomHast pabota 00beMOM 55 CTpaHuUIl, B TOM 4YHCIe 4 WILTIOCTpAIlny,
7 Tabnw, 70 ICTOYHUKOB, 5 MPUIIOKEHU.

KiroueBbie cioBa: arpeccusi, MEIUIIMHCKHME paOOTHUKU, CIy>KeOHBIE
OTHOILICHHMS, CTAPIINA MEAUIMHCKUI IIEPCOHAN, CPEIHUN MEIULIMHCKUN IIEPCOHAI,
JUYHOCTHASI arpecCUBHOCTb, OKUJAHHE IOCIEACTBUI arpeccud B CIIy>KEOHBIX
OTHOULIEHUSIX.

B numnomHo# paboTe mcCiemayroTcss 0COOEHHOCTH arpecCHH B CITY)KEOHBIX
OTHOIIICHUSAX Yy CPEAHEr0 M CTapUIero MEAMIIMHCKOro mepcoHana. OO0beKToM
WCCJIEIOBAHMS BBICTYNAET arpeccus B CIIY>)KEOHBIX OTHOIICHMSX, MPEIMETOM —
OCOOEHHOCTH arpeccuu B CIy>)KEOHBIX OTHOIICHHSX Y CPEAHEr0 M CTAapUIEro
MEIUIMHCKOIO MEPCOHAIA.

B xozne HanucaHusa AUIUIOMHOM paOOThl MPUMEHSUIUCH CEAYIOLINE METObI:
oOllleHay4YHbIE: aHalIW3, CHHTE3, OOO0OIIEHUEe, CpaBHEHUE, METOAbl cOopa
uH(popMmauu (ICUXOJUAarHOCTUYECKOE TECTUPOBAHUE); METOJbl CTATHCTHUYECKOU
00pabOTKH M HMHTEpIpETAlUu Pe3ylbTaTOB HccieaoBaHus. s opraHuzanuvu u
IIPOBEICHUS MCCIIEOBAaHUS OCOOCHHOCTEN arpecCUd B CIY>KEOHBIX OTHOIICHHSX
MEIUIMHCKUX paOOTHUKOB HcCHoJb3oBaUCh Meroauka «lllkana arpeccun B
ciyxeoHbix otHomenusx» (IIIACO), P.A. bapsna u JI.I'. HeromdHa B agantauuu
N.A. ®ypmanoBa, WU.B. I'ymuc; ompocuuk bacca-Ileppu; meroamka «Ouenka
MOCJIEICTBUI arpeccud B CIy>)KeOHbIX OTHoweHusix» A. Pyrrep, /. Xaiine B
apantaunn M.A. ®ypmanosa, 1.B. I'ynuc.

[IpoBenen aHann3 OCOOCHHOCTEH arpeccuu B CIY>KEOHBIX OTHOIICHMSX,
JUYHOCTHOM arpecCMBHOCTU M OXHUAAHUS MOCIEICTBUM arpeccuu B CIY>KEOHBIX
OTHOUIEHUSIX MEAMUIMHCKUX pPAOOTHUKOB B 3aBUCUMOCTH OT JIOJKHOCTH.
VYcTaHOBI€Ha B3aMMOCBSI3b arpecCUM B CIY>KEOHBIX OTHOLUEHUSX U JIMYHOCTHOM
arpeccuu, 0’KUJaHus MOCIEICTBUM arpecCuu B CIIyKEOHBIX OTHOUICHUSX.

Ha ocHoBaHMM [JaHHBIX HSMIOUPUYECKOTO HCCIAEAOBaHUS pa3pabOTaHBI
PEKOMEHJIallMK 10 KOPPEKLUUU MPOSIBICHUSI arpecCUM B CIYKEOHBIX OTHOIICHHSIX
MEIUIMHCKUX PAOOTHUKOB: TIOBBIIIEHUE HEPBHO-TICUXUYECKON YCTONYMBOCTH,
aKTyaln3alus  PECYpCHbIX  KOMIIOHEHTOB  JIMYHOCTHOTO  TOTEHIIMANIA,
dbopMHpOBaHHE  HABBIKOB  YIpaBJICHUS  CYOBEKTUBHBIMU  pEAKIUSIMU U
COCTOSIHUSIMH, OOyYE€HHE a/IeKBATHBIM CIIOCO0AM COBJIAJIaHUS C TPEBOKHOCTBHIO U
bpyctpanueii, BbIpadOTKAa HMHAWBUAYAJIbHOM  CTpaTerud  MOBEACHUS WU
NESATEIbHOCTH B CTPECCOBBIX CUTYyalUsAX; (GOpMUPOBaHHE CITIOCOOHOCTH aJI€KBaTHO
BOCIIPUHUMATh KPUTHUKY, OOy4Y€HHME METO/laM KOHCTPYKTHBHOTO OOOCHOBAaHUS U
OTCTAauBaHUs CBOEH MO3ULUH; Pa3BUTHE PEPIIEKCUU U T.JI.



PODEPAT

JermmomHas pabora ab'émam 55 crapoHak, y ThIM JIiKy 4 UTFOCTparpli, 7
tabmit, 70 KpeIHII, 5 1agaTkay.

KitrouaBbist CIOBBI: arpacisi, MEIBIIBIHCKISI paOOTHIKI, CITyKOOBBISI aTHOCIHBI,
CTapuIbl MEMBIIBIHCKI TepcaHall, CApP3AHI MEIBIIBIHCKI TMepcaHan, acobacHas
arpaciyHacIlb, YaKaHHE HACTYIICTBAY arpacii ¥ CIyKOOBBIX aJIHOCIHAX.

VY neimuioMHai paborie gaciemyroiia acabiiBacii arpacii ¥ ciry>kOOBBIX
aJHOCIHAX Yy CsApdJHATa 1 crapdiilara MeablIbIHCKara mnepcaHany. Ao6'ekTam
JacieaBaHHs BBICTYNae arpacis ¥ CiykOOBBIX aJHOCIHAX, MpaJMeTaM —
aca0OmiBacil arpacii y ciIy)KOOBBIX aJHOCIHAX Yy CAp3AHATa 1 crapaiiiiara
MeJIbIIbIHCKAra rnepcaHaiy.

VY Xon3e HamicaHHA ABIIUIOMHA paOOThl Y>KbIBATICA HACTYIHBIS METaJbl:
aryJbHAaHaBYKOBBIS: aHai3, CIHTI3, a0aryJbHEHHE, MapayHaHHE; MeTaJbl 300py
iH(papManpll  (ICIXaAbIATHACTBIYHAE  TACTABaHHE); METaAbl  CTATHICThIYHAN
ampainoyki 1 IHTAIpIpATalbll BbIHIKAY jAaciedaBaHHs. Jlius apraHizamei 1
MpaBsI3€HHS JaclielaBaHHsl acaliiBacieid arpacii § clyKOOBBIX aJIHOCIHAX
MEJBILIBIHCKIX pabOTHIKAY BbIKapbeicTOyBamicss Metoasika «lllkama arpacii ¥
ciyk00Bbix agHociHax» (IITACO), P.A. bapana 1 JI.I'. HetoMmaHa ¥ aganTanei LA.
®dypmanaBa, [.B. T'ynuc; anwitanehik baca-IIbpel; meTonbika  «AIlpHKA
HACTYIICTBaY arpacii ¥ ciayk00BbIX agHociHax» A. Pyrrep, . Xalin ¥ aganTanbli
[LA. ®ypmanasa, [.B. I'ynuc.

[IpaBen3enbl aHami3 acabiiBacued arpacii ¥ CiIy»KOOBBIX aJIHOCIHAX,
aco0acHail arpaciyHacli 1 YakaHHI HACTYIICTBAY arpa3cil ¥ ciy>kKOOBBIX aJHOCIHAX
MEIBIIBIHCKIX PaGOTHIKAY Yy 3aleXKHACIH aj macaibl. Y CTaHOYIEHa y3aeMacyBs3b
arpacii ¥ ciykO0BbIX aJHOCIHaxX 1 acobacHail arpacii, 4YakaHHS HACTYNCTBay
arpacii ¥ cimyk00BbIX aJHOCIHAX.

Ha nmancraBe JaHHBIX AMIIphIYHAra JaciefaBaHHA —pacipalaBaHbl
pPKaMeHJalblli Ta KapaKUbll TpasBbl arpacii  §  Ciay>KOOBBIX —aJHOCIHAX
MEJBIIBIHCKIX ~ paOOTHIKAY: TMAaBBbIIIPHHE HEPBOBA-TICIXIYHAN  ycTOMIIBaCII,
aKTyaji3alblsl pICYPCHBIX KaMITaHEHTay aco0acHara MaTdHIbILTY, (apMipaBaHHE
HaBbIKAY KipaBaHHS Cy0'€KThIYHBIMI PIaKIIbIAMI 1 CTAHAMI1, HABYYaHHE aJJP9KBATHBIM
cnocabdaM COBJQJaHUsi 3 TPBIBOXKHACIIO 1  (pycTpalbidil, BbIIpaoyKa
1HABIBIAyalbHAl CTpaTaril MaBOJ3IH 1 JA3eWHacll § CTPAICaBBIX CITyalblsX;
(dapmipaBaHHE 3/10JIbHACII a/I9KBaTHA YCHpbIMallb KPBITHIKY, HABY4YaHHE METaJaM
KaHCTPYKThIyHara aOrpyHTaBaHHs 1 aJICTOMBaHHA CBaéd Mmasiubli; pa3Biue
padiekcii 1 r.1.



ABSTRACT

Term paper of 55 pages, the number 4 illustration, table 7, of source 70,
5 application.

Keywords: Aggression, health professionals, service relationship, the senior
medical staff, nursing staff, personal aggression, anticipation of consequences of
aggression in the service relationship.

The thesis investigates characteristics of aggression in the service
relationship in the middle and senior medical staff. Object of research supports the
aggression in the service relationship, the subject matter — especially aggression in
the service relationship in the middle and senior medical staff.

In the course of writing a term paper used the following methods: general
scientific analysis, synthesis, generalization, comparison; data collection methods
(psychodiagnostic testing); statistical treatment and interpretation of research
results. For the organization and conduct of the study of aggression in the feature
of the service relationship of health workers to use techniques «scale aggression in
the service relationship» (SHASO), G.A. Baran and D.G. Newman adaptation |.A.
Furmanov, 1.V. Goulis; questionnaire Bass-Perry; method «Assessment of the
consequences of aggression in the service relationship» A. Rutter, D. Heine
adaptation adaptation I.A. Furmanov and 1.V. Goulis.

The analysis feature of aggression in the service relationship, personal
aggressiveness and expectations of the consequences of aggression in the service
relationship of health workers depending on the position. The interrelation of
aggression in the service relationship and personal aggression, aggression
expectation effects in the service relationship.

Based on the data of empirical research to develop recommendations for the
correction of aggression in the service relationship of health workers: improving
the neuro-psychological stability, updating ressursnyh components of personal
potential, the skills of the Office of the subjective reactions and conditions, training
an adequate way of coping with anxiety and frustration, development of individual
behavior strategy and work in stressful situations; the formation of the ability to
perceive criticism, constructive teaching method studies and defend their position;
development of reflection, etc.



