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PE®EPAT

Juninomuass paGora: 53 cTpaHuubl, [/ wWuUocTpanuii, 8 Tabmuu, 6
PUIIOKEHUH, 56 HCTOYHUKOB JTUTEPATYPHI.

KiloueBble c¢Jji0Ba: TpPyAOBOMl KOJUIEKTHB, COIMAIBHO-TICUXOJIOTHYECKHIA
KJIUMAaT, COITMOMETPHSI, TPEHUHT, TPEHUHTOBOE 3aHSTHE, TECT, CIUIOYCHHOCTb.

O0beKkT McCCiIeI0BAHUSI: COIHMAIBHO-TICUXOJOTHYECKHE OTHOILIEHUS B
TPYZAOBOM KOJUJICKTHBE.

Hean padoThI: MIPOAHAIN3UPOBATH 0COOEHHOCTH COLIMAJIBHO-
TICUXOJIOTUYECKOTO KIIMMaTa B TPYAOBOM KOJIJIEKTHBE Kade «I apax».

JUIst TOCTH>KEHUS 1LIEJIA UCCIEA0BaHMs ObUIM MOCTABIIEHBI CIEAYIOIINE 3aJaun:

1) onucaTh MOHATHE COLUATBHO-TICUXOJIOTHYECKOTO KIMMAaTa KOJUIEKTHBA, €ro
CTPYKTYPY,

2) paccMoTpeTh (aKTOphl, BIMSIOIME HAa (HOPMUPOBAHHE U Pa3BUTHE
COLIMAJIbHO-TICUXOJIOTMYECKUX OTHOIIEHUI B TPYTOBOM KOJUIEKTHBE;

3) ompenenuth poOJb PYKOBOJUTENS W €ro BIUsSHUE HAa (OPMUPOBAHUE
COLIMAJIBHO-TICUXOJIOTUYECKOTO KJIIMMATA B KOJIJIEKTUBE;

4) U3y4UTh METO/IbI HCCIIEOBAHMUS COIIMATTFHO-TICUXO0JIOTHYECKOTr0 KIIMMaTa,

5) TpOBECTH HCCIENOBAHUE COIMAIBHO-TICUXOJOTUYECKUX OTHOIICHUHA U
pa3paboTaTh PEKOMEHIAIMU IO HMX YIY4YIICHHIO B TPYJOBOM KOJUIEKTHBE Kade
«["apax».

MeToabl HccIeI0BaHMs: CUCTEMHBIM MeToa cOopa, oOpabOTKM M aHaiu3a
uH(pOpMaIMU, METOJI COLMOMETPUYECKOIO HCCIEIOBaHUsA, TECT OOILIEH OIEHKU
MICUXOJIOTUYECKOTO KIIMMATa.

BbIOOpKY HccnegoBaHUsl COCTaBWIIM: 25 4eJoBEK, M3 KOTOpbix 10 dyenoBek
paboTalOT B KOMIIAHUU HE 0oJiee MIECTH MECSUEB, 12 — OT IIECTH MECSIEB 0 JIBYX
JIET ¥ TOJIBKO 3 uenioBeka OoJiee ByX JieT. Bo3pact yuacTHUKOB oT 22 10 35 Jer.

HccnenoBanue mpeaycMaTpuBalio NMPOBEICHUE TPEHUHTA, HAMPABICHHOTO Ha
CIUIOYEHUE KOJUICKTHBA.

[lo pe3ynbraraM HCCIEIOBaHUS MOXKHO CJI€JaTh BBIBOJA, YTO MPOBEICHUE
TPEHUHTOBBIX 3aHITHNA YIy4YIIalOT COIHATbHO-TICUXOJOTHYECKUE OTHOIICHHS B
KOJUTeKTHBE. UTO OKa3bIBaeT OJIArONMpHsITHOE BIUSHUE KaK Ha JETOBbIC OTHOILICHHUS B
KOJUIEKTHBE, TaK U Ha MEKJITMYHOCTHEIE.



POD®EPAT

JpimioMHast padora: 53 crapoHki, 7 MaimoHKay, 8 Ta0umii, 6 nmpbIKiIagaHHsY,
56 KpBIHIL JTiTapaTyphl.

KirouaBbisi CJI0BBI: MPAIOYHBI KAJICKTHIY, CalblsIbHA-TICIXaTariqHbl KiIlMar,
carbIIMETPbIs, TPIHIHT, TPIHIHTABBI 3aHATAK, TICT, 3TypTaBaHACIIb.

AQ'eKT macienaBaHHA: CalbIIbHA-TICIXATATIYHBIS aIHOCIHBI § TParOyHBIM
KaJICKThIBE.

MbdTa mpambl: TmpaaHaiizaBamb acaOliBacIi —camblsulbHA-TICiXanarigHara
KJIiMaTy ¥ mparoyHbIM KaJeKThIBe. Kada «["apax».

Jnis nacsirTHeHHST MATHI 1acieIaBaHHs ObLII TTACTayICHbI HACTYIHBIS 3a1a9bl:

1) amumcanp ysyJleHHE calblsUTbHA-TICIXajariyHara KiiMaTy KaJeKThIBa, S0
CTPYKTYPY,

2) pasrimensenp GakTaphl, SKisS aka3BaroIh YIUTBIY Ha (GapMipaBaHHE 1 pa3BiIié
CallbIsUTbHA-TICIXAIATIYHBIX aTHOCIH Y TIPallOYHBIM KaJICKTHIBE;

3) BBI3HAUBINB POJIO KipayHika 1 Sro yIuibly Ha ¢apMipaBaHHE callblsiIbHA-
nicixanariyaara KiiMary ¥ KaJaeKThIBE,

4) BBIBYYBII> METAJIbI TACJICABAHHS CallblsUTbHA-TICIXaariynara Kiimary;

5) mpaBecrii 1acieqaBaHHe callblsUTbHA-TICIXAIArIYHBIX aIHOCIH 1 pacmpanaBaib
pAKaMeH/IaIIbIl A 1X TAIAMIIYHHIO ¥ MPAIOYHBIM KajdeKThiBe. Kada «I apax».

MeTaabl aacjieqaBaHHsl. CICTOMHBI MeTaa 300py, ampamoyki 1 aHamizy
iHpapmarbli, MeTaa calblsIMETphlUHAra JacjielaBaHHsA, TOICT aryjibHail alpHKI
nicixanariyaara Kiimary.

Bribapky macrmenaBaHHs cacTaBiil: 25 yamaBek, 3 skix 10 gyajmaBek mpamyromnb y
KaMItaHil He 0ol mmacki Mecsauay, 12 — an macii Mecsmay aa IByX roj | Tojabki 3
yaJiaBeka OOJIBII IBYX rajfoy. Y3pocT yu3enbHikay ag 22 na 35 roj.

JlacnenaBanHe Tmpaayriie/KBajia TpaBsA3eHHE TPIHIHTA, HaKipaBaHara Ha
3rypTaBaHacCIlb KaJICKTHIBA.

[Ta pa3ynpraraM pacieiaBaHHS MOXHA 3paldillb BBIHIK, IITO MPaBSA3CHHE
TPIHIHTABBIX 3aHATKAY NAAMNIIAIONG CallblUIbHA-TICIXANATIYHBIA  aIHOCIHBI
kanekThiBe. LLITo aka3zBae CHphIsIbl YIJIBIY SIK HA J3€JIaBbIS aIHOCIHBI ¥ KaJeKThIBE,
TaK | Ha MEXaCOOHBIS.



ABSTRACT

Graduate thesis: 53 pages, 7 illustrations, 8 tables, 6 applications, 47 literature
sources.

Key words: labor collective, socio-psychological climate, sociometry, training,
testing, cohesion.

The object of study: socio-psychological relationships in labor collective.

Objective: to analyze the peculiarities of socio-psychological climate in labor
collective cafe "Garage".

To achieve the objectives of the study the following tasks were set:

1) describe the concept of socio-psychological climate of the team, its
structure;

2) to consider the factors influencing the formation and development of socio-
psychological relationships in labor collective;

3) to determine the role of a manager and his influence on the formation of
socio-psychological climate in the team;

4) to examine methods of researching socio-psychological climate;

5) to conduct a study of socio-psychological relations and establish a thief
recommendations for improvement in the workplace cafe "Garage".

Research methods: a systematic method of collecting, processing and
analyzing information, method sociometric research, test overall evaluation
psychological climate.

The study sample was made up: 25 people, of which 10 people work in the
company of not more than six months, 12 — from six months to two years and only 3
more than two years. The age ranges from 22 to 35 years old.

The study involved the training aimed at team building.

According to the research results, it can be concluded that conducting training
sessions improve socio-psychological relations in the team. This also positively
affects business relationships in a team and on a personal level.



