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PE®EPAT

JumioMmHasi padéora 00beMOM 52 CTpaHUIlbI, B TOM YHCIE 2 WIITIOCTpaIuu, 6
Ta0uIl, 51 UCTOYHUK, 2 IPUITIOKCHUS.

KuroueBble ciioBa: conuanbHas GpycTpUpOBAaHHOCTD, GpyCcTpaTop, arpeccus,
arpecCUBHOCTb, OAHKOBCKHE CITy>KalllKeE.

OO0beKT uccjie0BaHusA: collMaabHas GpyCTPUPOBAHHOCTH U arpeccust

IIpeamer wucciienoBaHus: colUaibHas (QPYCTPUPOBAHHOCTh M arpeccus y
0aHKOBCKUX PaOOTHHUKOB.

Hean HCCJIeIOBAHUSA: BBISIBUTH B3aUMOCBS3b COIUaIbLHOMN
bpyCTPUPOBAHHOCTH M arpecCuu y 0aHKOBCKUX paOOTHHKOB.
MeTtoabl HCCJIeIOBAHMS TEOPETUUECKUI aHaJImn3 JUTEPaTyPHI,

MICUXO/IMarHOCTUYECKOE TECTUPOBAHUE, MATEMATHUKO-CTaTUCTHUECKasi 00paboTKa.

B xone uccnenoBanust ObUTM MCIOJIB30BaHBI METOMUKH: «MeToauka ypoBHS
comanbHol  dpycrpupoBanHoctud JIL.LM. Baccepmana», «OmnpocHUK ypOBHS
arpeccuBHoCTH bacca — Ileppu».

MetonoJiorusi npoBegeHusi PadOTbI: OCHOBHbBIC TOJIOXKECHHS 3apyOeKHBIX
Teopuii arpeccuu (A. bannypa, JI. bepkosuri, P. bapon, JI. Puuapacon, U. Homnapn,
H. Munnep) u oredecTBeHHBIX aBTOPOB (A.A. dypmaHOB); HAyYHBIE HCCIIEOBAHUS
MICUXOJIOTHYECKUX OCOOCHHOCTEeH OaHKOBCKHMX paboTHUKOB (A.A. Boponos, H.H.
Kauanogrckas, J[.M. Mennenesuu, I".B. Opnor, K.K. fAxun, FO.M. Illa6anos, B.B.
bounmapenko, HO.H. Mscumesa); CoOBpeMEHHBIC HCCIICAOBAaHUSA  COIMAILHOMN
dbpycrpupoBannoctu (A.JI. byonos, JI.LU. Baccepman, b.B. NoBne, M.A. bepeOuH,
C.T. Hxaneppsn, .H. AcradweBa, JI.I. EpmomnaeBa, B.B. Koncrantunos, B.B.
HpsixoB, E.M. Pesenko, A.A. llanpun, FO.A. llyxnosa, N.4. CtosiHOBA).

IHonyyeHHble pe3yJbTATbl M HX HOBHM3HA: YCTAHOBJICHA CTAaTUCTUYECKAs
CBS3b MEXIY COIHMAIbHOW (PPYCTPUPOBAHHOCTHIO W arpeccuel y OaHKOBCKHX
pabOTHUKOB 3aMeTHas MOJIOKUTEIIbHAS CBSI3b MEXKITY COLIMAJIbHOM
dbpyctpupoBaHHocThi0 u  arpeccuerr  (r=0,65 nmpm  p<0,05); wmexmy
HEYJIOBJIETBOPCHHOCTHIO  B3aMMOOTHONICHUSIMH C  KOJUIeTaMu TI0  pabotre u
pazapaxennem  (r=0,54 npu  p<0,05); Mexay  HEYIOBIECTBOPEHHOCTHIO
B3aMMOOTHOIICHUSIMHA C KJIMEHTamMu U pazapaxkenuem (r= 0,57 npu p<0,05); mexnay
HEYJIOBJIETBOPEHHOCTHIO COJIEpKaHUEM CBOel paboThl U pa3apaxkenuem (r= 0,51 mpu
p<0,05); Mexmy HEyJOBIETBOPEHHOCTHIO  YCIOBUAMH  TIpodeccroHaIbHOMI
nearenbHocTh W rHeBoM (1=0,58 mpu p=<0,05); Mexay HEyAOBIECTBOPEHHOCTHIO
oOcrtaHoBKOW B obOmectBe u THeBoMm (= 0,45 mnpu p<0,05); wmexnay
HEYJIOBJIETBOPEHHOCTHIO CBOMM 00pa3oM JKM3HU B 11eJoM U arpeccueit (r= 0,61 npu
p=<0,05).

ABTOp HacTtosmield paboThl TOATBEPKIACT TOCTOBEPHOCTh MAaTEPHAIIOB U
PE3yNBTATOB ITUTIIIOMHON PAaOOTHI, CAMOCTOSITETHHOCTH €€ BBITIOJTHCHHUS.



POD®EPAT

JbimioMHasi padora ab'émam 52 cTapoHKI, Y TBHIM JIIKy 2 UIOCTparbli, 6
Tabmi, 51 KpbIHiNa, 2 NPLIKIaIaHHS.

KirouaBpisi ¢JI0BBI: calpisuibHAs (PYCTpBIpaBaHHACIB, (pycTpaTap, arpacis,
arpaciyHacilb, 0aHKayCKisl CITy>Kaubls,

A0'eKT 1acjiefaBaHHs: calbLUTbHAS PpyCTphIpaBaHHACIH 1 arpacis

IIpagmer naciegaBaHHsI: calbisUIbHAS (PYCTpBIpaBaHHACIL 1 arpacis ¥
OaHKayCKiX paOOTHIKAY.

Mbhra JacjeIaBaHHSA: BBISBIIb y3aeMacyBs3b canplsJIbHAl
bpycTpbipaBaHHacIii 1 arpacii ¥ 6aHkaycKiXx paOOTHIKAY.
MeTaabl JacJielaBaHHs TIAPATHIYHBI aHaJii3 JiTapaTypsbl,

NICIXaIbIATHACThIYHATA TACTABAaHHE, MAaTAIMAThIKA-CTATBICThIUHAS aIlpaIoyKa.

VY xoa3e nacienaBaHHsl ObUTl BEIKAPBICTAHBISI METOJIBIKI: «METOobIKa Y3pOYHIO
canpisuibHal - ppyctpeipaBanacii  JI.I. Baccepmana »,« ANBITAIBHIK Y3pOYHIO
arpaciyHacii baca - [1apsl ».

MetanaJiorisi npaBsiiI3eHHsI TNpanbl: AaCHOYHBIS MaJaXdHHI 3aMEXHBIX
TI0phIi arpacii (A. bauaypa, JI. bepkosut, P. bapan, Jl. Peruapacan, 1. Jomnapaa, H.
Minep) 1 aiubiHHBIX ayTapay (A.A. dypmanay); HaBYKOBBIS JaciiefaBaHHI
ncixanariyHeix —acabmiBacusty Oankayckix pabotHikay (A.A. Bopanay, H.IL
Kauanoyckas, J[.M. Mennzeneriu, I'.B. Apnoy, K.K. Axun, FO.M. Illabanoy, B.Y.
banpapanka, O .H. Mscumesa); cydacHbld JaclieaBaHHI — carlbIsUTbHAN
dbpycrpeipaBanacti (A.JI. byonoy, JI.I. Bacepman, b.B. Hosnes, M.A. bepebun, C.T.
Ixanepbsin, [.LH. Acrad'eBa, JI.I. EpmanaeBa, B.B . Kancrauminay, B.Y. [3skay,
A.M. PaBenka, A.A. lllaapemn, FO.A. Hlyxmnoga, .. CtosiHOBa).

ATpbIMaHbIA BBIHIKI i iX HaBi3HA: YcTansiBaHasl CTATHICTBIYHAS CYBSI3b MaMiK
calpisUIbHAM (PpyCTphIpaBaHaACIIO 1 arpacisiii ¥ 6aHkayckix paOOTHIKAY MPBIKMETHAs
CTaHOY4Yasi CyBsI3b MaMiXk callblsuIbHAN (QpycTpbIpaBaHaciito 1 arpacisii (r = 0,65 npbl
p<0,05); mamixk HE3IAaBOJCHACITIO Yy3aeMaagHOCIiHaMi 3 Kajerami Tma Tmparpbl 1
paznpaxkaerreM (r = 0,54 mpsi p<0,05); mamik HE3JaBOJICHACIIIO Y3aeMaaJHOCIHAMI 3
KiieHTami 1 pasnpaxaernHem (r = 0,57 mpsr p<0,05); mamixk HE31aBOJCHACITIO
3Mectam cBail mparel 1 pazapaxkHeHHemM (r = 0,51 mper p<0,05); mamix
HE3/1aBOJICHACITI0 yMoBami mpadeciiinail n3eiinacti 1 taeBam (r = 0,58 mpst p<0,05);
MaMiK HE3/1aBOJICHACITIO CTaHOBIIYaM y rpamajcTse 1 rHeBaM (r = 0,45 nipst p<0,05);
NMaMiDK HE3/JaBOJICHACIIO CBAIM JIaJiaM KBIMIS Y IJIbIM 1 arpacisit (r = 0,61 mpsl
p=<0,05).

A¥Tap campaynHaii Tpambl TanBAppKae IMOYHACI, MaTAIPhIUIAy 1 BBIHIKAY
JBITUTOMHAN TIpaIibl, CAaMaCTOWHACIII sie BRIKAHAHHS.



ESSAY

Thesis work of 52 pages, including 2 illustrations, 6 tables, 51 source, 2
applications.

Key words: social frustration, frustration, aggression, aggressiveness, bank
employees.

Object of the study: social frustration and aggression

Subject of the study: social frustration and aggression of bank employees.

The purpose of the research: to identify the relationship of social frustration
and aggression among bank employees.

Methods of research: theoretical analysis of literature, psychodiagnostic
testing, mathematical and statistical processing.

In the course of the research, the following methods were used: "The
methodology of the level of social frustration of L.lI. Wasserman "," Bass-Perry
aggressiveness questionnaire ".

Methodology of work: the main provisions of foreign theories of aggression
(A. Bandura, L. Berkovitz, R. Baron, D. Richardson, I. Dollard, N. Miller) and
domestic authors (AA Furmanov); scientific research of psychological characteristics
of bank employees (AA Voronov, NI Kachanovskaya, DM Mendelevich, GV Orlov,
KK Yakhin, Yu.M. Shabanov, VV Bondarenko, Yu. Myasishchev); modern studies
of social frustration (AL Bubnov, LI Vasserman, BV lovlev, MA Berebin, ST
Janeryan, IN Astafyeva, LI Ermolaeva, V.V. Konstantinov, VV Dyakov, EM
Revenko, AA Shadrin, YA Shukhlova, I.Ya. Stoyanova).

The obtained results and their novelty: a statistically established relationship
between social frustration and aggression among bank employees a noticeable
positive relationship between social frustration and aggression (r = 0.65 for p<0.05);
between dissatisfaction with relationships with colleagues in work and irritation (r =
0.54 at p<0.05); between dissatisfaction with customer relationships and irritation (r =
0.57 at p<0.05); between dissatisfaction with the content of their work and irritation
(r = 0.51 at p<0.05); between dissatisfaction with the conditions of professional
activity and anger (r = 0.58 at p<0.05); between dissatisfaction with the situation in
society and anger (r = 0.45 for p<0.05); between dissatisfaction with their way of life
as a whole and aggression (r = 0.61 for p<0.05).

The author of this work confirms the reliability of the materials and the results
of the thesis, the independence of its implementation.



