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PE®EPAT

JAunomHast padora conepkut 66 cTpaHul] TeKCcTa, U3 HUX 16 cTpaHull -
CIIUCOK HCIIOJB30BAHHON JIUTEpaTypbl W mpuiiokeHus. CTpyKTypa AUILIOMHOTO
UCCJIEIOBAHUSI COCTOUT M3 BBEJEHUS, JIBYX IJIaB, HIECTH maparpadosB, 3aKIIOUCHUS,
CIUCKA MCIOJB30BAaHHOW JIUTEpaTyphl, NpuiiokeHuil. McciaenoBanue conepxut 3
PUCYHKa U JBE TaOJIUILIbI

KuroueBble ciioBa: KOHQIHMKT, KOHMOIUKTHAS. CUTYallUs, TPYIOBON KOJIEKTHB,
NeJarorn4eckuil KOJUIEKTUB, MPUYMHBI KOH(IJIMKTOB, pa3pellieHrue KOH(IHUKTOB,
npodriiakTHKa KOH(IUKTOB.

OO0beKT uccjaen0BaHus: KOHQIUKT B TPYJTOBOM KOJUIEKTHUBE, €TI0 CYITHOCTD,
MPUYUHBI BOBHUKHOBEHUS U TIOCIIECTBUS.

IIpeamer uccaenoBanmsi: KOHGIMKTHI B IEAArOrMueCKOM KOJIJICKTHBE.

Hean uccnenoBanms: BoISIBICHUE MPUYUH BOSHUKHOBEHUSI KOH(DIUKTOB B
MeJaroru4eckoM KOJIJIEKTUBE, ONpeIeNIeHue MyTel UX pa3pelieHust U OCHOBHBIX MEp
PO HITAKTHKY.

MeToabl uccie0BaHUsI: TEOPETUUECKUE METO/IbI aHATIM3a HAYYHOU U
METOJMYECKON JTUTEPATYPHI, METOJI CUHTE3a, METOJ] COTTIOCTABIICHUS, a TAKKE
HMIIUPUIECKUE METOJIbI: JUATHOCTUYECKHE METOINKH U aHKETUPOBAHUE.

IIpakTHyeckasi 3HAYUMOCTD: PE3yJIbTaThl TUIIJIOMHONW PabOThI MOTYT OBITh
UCIIOJIb30BAaHbl  JUIsl  pa3pabOTKHM  MPOTpaMM  COIUATBHO-TICUXOJIOTHYECKOTO
COMPOBOXKJICHUSI YJICHOB TMEJAarOrHYeCKUX KOJUIGKTHBOB B IENAX MPOQHIAKTHKA
KOH(DJIMKTHOW CHUTyalluH, YJIYUYIIEHUS COLUAIBHO-TICUXOJOTUYECKOTO KiuMaTa B

YUpexKACHUSIX 00pa3oBaHusl.
BoiBoabl W pe3yJbTaThl: TPU HAMNUCAHUM JAUIUIOMHOM pPabOThl ObLIN

UCIOJIb30BaHbl ~ METOJMKHM  JIMarHOCTUPOBAaHUS  NpoOJieMbl  KOH(IUKTa U
KOH(QJIMKTHOW CHUTyalldd; IO pe3yJbTaTaM MCCIEA0BaHUs NPOaHAIU3UPOBAHbBI
OPUYUHBl KOH(DIUKTHBIX CHUTyallMid B TENarOTHYEeCKUX KOJUIEKTUBAX; BBISBIICHBI
MOBEJACHYECKUE CTUIIM B KOH(IMKTE; JlaHa OLEHKA TaKOMY KayeCTBY JIMYHOCTH Kak
YCTOMYMBOCTh K KOH(IMKTY; T[OKa3aHbl CHOCOOBI YIPABJICHHUS KOHQPIUKTOM.
Pa3paboTtansl MeToguyeckne pPEKOMEHJAIMU 10 MNPO(PIIAKTHKEe KOH(IMKTA B
NEeAarorn4yeckoM KOJUIEKTHBE.



POD®EPAT

JAbiniioMHasi padora YTpeIMiliBae 66 cTapoHaK TIKCTY, 3 1X 16 cTapoHaK - CITIC
BBIKApbICTaHail JiTapatypbl 1 naanatky. CTpykTypa AblIJIOMHara jaaciieflaBaHHs
CKJIaJiaeliia 3 YBSIA3CHHS, ABYX KipaVHIKOY, macii naparpaday, 3akiIroudHHS, CICY
BBIKApBICTaHAl JiTapaTyphl, MpbIKiIagaHHgy. JlacnegaBanne 3msimyae 3 MalllOHKA 1
NI3B€ TAOIIIIBI.

KawuaBbisi ¢J10BbI: KaH(IIKT, KaHQIIKTHAS CITYyallbls, MPalOyHbI KaJeKThIY,
nearariuibl KaJeKThIy, MPBIUbIHBI KaHIKTay, 1a3Boi KaH(IikTay mnpadilakThika
KaH(ITIKTaY.

AO'eKT gaciefaBaHHs: KaH(OIIKT y MPalOYHBIM KaJEeKThIBE, SITO CYTHACIIb,
MPBIYBIHBI Y3HIKHEHHS 1 HACTYIICTBBI.

IIpaamet nacienaBanus: KaHOIIKTHI y MelarariyHbIM KaJIEKTHIBE.

MbTta pgaciegaBaHHS: BBISIYJICHHE TMPBIYBIH V3HIKHEHHS KaHQUIKTay Yy
neJarariyHeiM KajdeKThIBE, BbIZHAYDHHE INUIAXOY 1X BBIPAIIIHHSA 1 aCHOYHBIX MEp
npadiIaKThIKI.

Metaabl aacjiegaBaHHsl: TAAPATHIUHBIL METaJbl aHaNI3y HaByKoOBall 1
MeTaJpluHall JIITapaTyphbl, MeTaJ CIHT?3y, MeETaj TMapayHaHHs, a TakcaMma
AMIIPBIYHBIS METAbL: JbISTHACTHIYHBISA METO/IBIK] 1 aHKETAaBaHHE.

IIpakThlyHasi 3HAYHACHb: BBIHIKI JBIINIOMHAM pabOThI MOTYIh OBIIb
BBIKapBICTAHBI TUTSL pacoparioyki nparpam calplslIbHA-TICIXajJariyHara
CYNpaBa/KAIHHS WIEHAY TNeAarariyHblX KaleKThlBay Yy MAITax npadiiakThIKi
KaH(IIKTHAH CITyallpll, NaASAMNIIAHHSA calblsUlbHA-TICIXaJariyHara KiIiMary Ba
YcTaHOBaX aayKallbli.

BoicHoBbI i BbIHiki: [Ipsl HamicaHH1 ABITIIOMHAM Mpaiibl OB BEIKAPHICTAHbI
METOJ/IBIKI JbISITHACTaBaHHS TMpadiemMbl KaH(IIKTy 1 KaH(QIIKTHAM cCiTyalpll; Ia
BBIHIKAX Jacjie/laBaHHs TpaaHalli3aBaHbl TPBIYBIHE KAaHQIIKTHBIX CITyalbld Y
nejarariyHbiX KaJIGKThIBAX; BBIAYJIEHBI MaBOAHILKISA CThUIl ¥ KaHIIKIE; Jaj3eHa
al[PHKa TaKoM sKacil acoObl, SIK YCTOMIIBACUb Jla KaH(IIKTY; MaKa3aHbl CIOCAObI
KipaBaHHs  KaH(ikram. PacnpanaBaHbl — METaAbIYHBIA ~ pIKaMEHJAlbll  Ma
npadiIaKThIbl KAaHQIIKTY ¥ MeJarariyHbiM KajJeKThIBE.



ESSAY

Thesis contains 66 pages of text, 16 pages, references and annexes. The
structure of the thesis the study consists of introduction, two chapters, six sections,
conclusions, bibliography, annexes. The study contains 3 figures and two tables.

Key words: conflict, conflict situation, staff, teaching staff, causes of conflict,
conflict resolution, prevention of conflicts.

The object of the research: conflict in the workplace, its nature, causes and
consequences.

The subject of the research: conflicts in a pedagogical collective.

Objective of the research: to identify the causes of conflicts in the
pedagogical team, defining solutions and basic prevention measures.

Research methods: theoretical methods of analysis of scientific and
methodical literature, synthesis method, mapping method, and empirical methods:
diagnostic methods and questionnaires.

Practical value: the results of the thesis can be used for the development of
socio-psychological support of the members of the teaching staff in order to prevent
conflicts, the improvement of the socio-psychological climate in educational
institutions.

Conclusions and results:

When writing the thesis was used the technique of diagnosing the problems of
conflict and conflict situations; the results of the study analyzed the causes of conflict
situations in pedagogical teams; identified behavioral styles in conflict; assessed the
quality of the individual as a resistance to conflict; demonstrate ways to manage
conflict. Developed guidelines for the prevention of conflict in teaching staff.



