PEDEPAT
Muxkyiabuuk Mapuu BiaraaumMupoBHBI
Opranusanus padoTsl ¢ 00paliecHUAMH TPAKAAH U OPUAHMYCCKUX JIHIL
Ha npuMepe ToproBo-npou3BOACTBEHHOr0 001ECTBA C OTPAHNYEHHOM
oTBeTCTBEHHOCTH «IlyxoBu4yuTOpPD

Jumnmomuast pabota coctout 69 crpanuil, 60 HAMMEHOBaHUHN HCIOJIB30BAHHBIX
MCTOYHHUKOB U JIUTEpaTypsl, 1 Tabmuupl, 1 miumrocTpanuy.

Kawuebie caoa: [IPABO HA OBPAIIIEHUWE, MHCTUTYT OBPAIILIE-
HUH, 3ASIBJIEHUE, XXAJIOBA, 3ASIBUTEJIb, TOCYJAPCTBEHHbBIN OPT'AH,
[IMCBMEHHOE, YCTHOE, DJIEKTPOHHOE OBPAIIEHUME, ITOPAOOK IIO-
JAYN, OCOBEHHOCTU PACCMOTPEHU A, OTBET HA OBPAIIIEHUE.

O0bexkTOM HCCIeI0BaHUS SIBJSIIOTCS OOIIECTBEHHBIE OTHOIIECHUSI B cdepe
MIPaBOBOT'O PETYJIMPOBAHUS 0OpAIIEHUH TpaXaaH U FOPUINYECKUX JIHII.

Heab0 AMIIIOMHOI padoOThI ABJAETCH MOUCK HEJIOCTATKOB B HOPMATUBHOM
0a3ze, a TakKe MPEUIOKEHUE 10 YCTPAHEHUIO U YCOBEPIICHCTBOBAHUS IpoLecca mo-
a4l U PacCMOTPEHHUs OOpallleHU# Tpa)kJIaH, aHAJIU3 BOIPOCOB, CBSI3aHHBIX C OCO-
OCHHOCTAMHM MOJAYM M PACCMOTpPeHHs oOpamieHud B TOproBo-npou3BOACTBEHHOM
OOLIECTBE C OTPaHUYEHHON OTBETCTBEHHOCTHIO «IlyXOBHUHUTOPTY.

JurnioMHas paboTa BBINOJHEHA ¢ MPUMEHEHUEM PAa3IMYHbIX METOJOB HCCIe-
JOBaHUs: OOILIEHAYYHBIX — HCTOPUYECKOr0, TUAJIEKTUYECKOIr0, aHAIMTUYECKOro, a
TaKK€  CPAaBHHUTEIBHO-IPABOBOr0,  (POPMaIbHO-FOPUINYECKOTO,  KOHKPETHO-
COLIMOJIOTUYECKOTO U APYTHX.

HayuyHnasi HOBU3HA IMINIOMHOM pa0OThI 3aKJIFOYAETCA B TOM, YTO HacTosIIas
pabota npenacTaBisieT cOO0M KOMIUIEKCHOE MCCIIEJOBAaHUE MPABOBBIX MPOOJIEM U BO-
MPOCOB, BOZHUKAIOIIUX MPU pabOTe C OOpaIIeHUSIMH TpaK/IaH.

B pesynbpTaTe npoBeAeHHOTO UCCIEI0BAaHUS ONPEACIIEHO MECTO UHCTUTYTA 00-
palieHuil rpakIaH U IPUINYECKUX JIMI] B IpaBoBoii cucteme Pecnyonuku benapycs,
BbISIBJIEHA c(epa JEeUCTBUS 3aKOHOAATENbCTBA 00 OOpalleHHsIX, ONpPeaeIeHbI MTPaBo-
BbI€ MPUHIUIBI padOTHl ¢ OOpALIEHUSIMU TPAXKIAH U IOPUINYECKUX JIUIL], BHISIBICHBI
npoOJIeMHbIE MECTa B MIPAKTUUYECKOW paboTe ¢ oOpaleHussMu Ha npeanpustun «Ily-
XOBUYHUTOPI», pa3padOTaHbl NPEAJIOKEHHUS IO UX YCTPAHEHUIO.

HayuyHo-npakTHYeckasi 3HAYMMOCTb IPOBEACHHOIO HCCIEAOBAHUS 3aKJIIIO-
YyaeTcsl B TOM, YTO BBIBOJIbI, C/IEJITaHHBIE B JJAHHOW paboTe, MOryT OBbITh MCIOJIb30Ba-
HBI JUIsl JAdbHEHIINX TEOPETUYECKUX HMCCIEIOBAaHUM, B IMpoIlecce MpenojiaBaHus, a
TaK)Ke JJIs peLIeHUs MPAaKTUYECKUX 3a]a4 B cepe AeIONPOrU3BOACTBA HA MPEAIpHsI-
TN «IlyXOBUYUTOPI» U aHATOTUYHBIX EMY.

PaboTa BbINOIHEHA aBTOPOM CAaMOCTOSITENBHO. pyrue aBTopbl B MPOBEACHUU
UCCJIEIOBAHMS YUACTHUSI HE IPUHUMAIIH.



PODEPAT
Mikyabubik Mapsli YaaasimipayHbl
Aprasizanpisi npansbl ca 3BapoTaMi rpaMaa3siHay i PbIIBIYHBIX 2C00
Ha npeikiIaa3e lanpiaéBa-BpITBOpYara rpamMajacTsa 3 abMexxaBaHai ajKa3Hacub
«IlyxaBiubIraHAAIb»

JlpimioMHast mpama ckiagaeriia 3 69 craponak, 60 ckapbICTaHBIX KPBIHII 1
JiTapatypsl, 1 Tabmimel, | imocTpanbi.

KatouaBbis cioBbl: [IPABA HA 3BAPOT, IHCTBHITYT 3BAPOTAY, 3A-
SIBA, CKAPT'A, 3ASAVHIK, J3SPXKAYHBI OPT'AH, ITICBMOBEI, BYCHBHI,
OJIEKTPOHHEI 3BAPOT, TTAPAJTIAK ITAJTIAYBI, ACABJIIBACII PA3IJIALY,
AJIKA3 HA 3BAPOT

AO0'ekTam [aciefaBaHHA 3'AVISIONIA TpaMaJICKia agHOCIHBI Y  cdepbl
npayHara paryJisiBaHHS 3BapoTay rpamaas3siHay 110pblIbIYHbIX aco0.

MbTail ABIJIOMHAH Npaubl 3'yisena MouyK Heaaxonay y HapMaTbhlyHal
0a3e, a TakcaMa MparaHoBa Ma JIKBIAAIbI 1 YIacCKaHAJIICHHS Tpalpcy najadsl 1 pas-
TSIy 3BapoTay Ipamai3siH, aHajl3 MbITAHHSY, 3BSI3aHBIX 3 acaliiBacipsiMi Majadsbl i
pasrsiay 3Baporay y ['anan€Ba-BeITBOPUBIM rpaMajCTBE 3 aOMekaBaHall aJKa3zHac-
o TII TAA «IlyxaBiublraHganb

JIpIIyioMHas Mpana BblKaHaHa 3 YKbIBAHHEM PO3HBIX METaJay JacieaaBaHHS:
aryJbHaHAaBYKOBBIX-TICTapblyHara, JAbIAJICKTbIYHATA, AaHAJIITbIYHAra, a TakKcaMa
napayHajabHa-TipayHara, (hapMajabHa-IOpbIJIbIYHATA, 3YHA-CallbIsJIariyHara 1 1HIIbIX.

HaBykoBasi HaBi3HA [BIIUIOMHAN MOpaubl Najsirae y ThIM, IITO camnpayaHas
npama ysayiuse cador KOMIUIEKCHAE JacielaBaHHENpayHbIX MpadjieM 1 MbITaHHSY,
HITO Y3HIKAIOLb MPHI Mpallbl ca 3BapoTaMi rpaMa3saHay.

VY BBIHIKY IIpaBe/i3eHara jaciie/laBaHHsl BbI3HaUaHa MecIla 1HCThITYTa 3BapoTay
rpaMaj3sHay 1 IOpBIIBIYHBIX ac00 y mpayHaiicictame Pacny6iiki benapyce, Boistyne-
Ha cdepa A3€dHHS 3aKaHANAayCTBa Ipa 3BapOThl, BbI3HAYAHbBI MPAYHBIS MPBIHLIBIIBI
mparpca 3BapoTaMi TIpamaji3siHay 1 HOPBIIBIYHBIX aco0, BBISYJICHBI MPaOJIeMHBIS
MeCLbl ¥ MpaKThIYHAN Mpallbl ca 3BapoTaMi HampagnpbleMcTBe «llyxaBiublrannaney,
pacripaliaBaHbl MparnaHoBkI Ma 1X 3HIIIYIHHI.

HaBykoBa-npakTbluHasi 3HAYHACHH [paBe/I3€Hara jJacjeaBaHHs najusrae y
ThIM, IIITO BBICHOBBI, 3pO0JICHBbIS ¥ AaA3€Hall mpalbl,MOTYlb ObIllb CKAPBICTAHbBI IS
JNaNbHEHIIBIX TIAPITHIYHBIX JaclefaBaHHAY, IMaayac BBIKJIAJAaHHS, a Takcama
JOYKadbl pa3Bsi3 KIMPAKTBIYHBIX 33JlaHHAY y c(ephl crpaBaBoICTBa HA MpaANpbleM-
ctBe «IlyxaBiubl raHJaaby 1 aHAJATTYHBIX SIMY.

[Ipana BeikaHaHa ayTapaM camacToiHa. [HIIbIA ayTapsl ¥ MpaBsA3€HHI Jaciie-
JaBaHHS YA3€Ty HE MPbhIMAJIL.



ABSTRACT
Mikulchik Maria Vladimirovna
Organization of work with appeals of citizens and legal persons on the example
of the Trade-production company with limited liability "*Pukhovichitorg"

The diploma consists of 69 pages, 60 types of used sources and literature, 1
table, 1 illustration.

Key words: THE RIGHT TO APPEAL, INSTITUTE OF PETITIONS,
STATEMENT, APPEAL, THE CLAIMANT, THE PUBLIC AUTHORITY, WRIT-
TEN, VERBAL, ELECTRONIC TREATMENT, THE PROCEDURE FOR FILING,
FEATURES OF CONSIDERATION, THE RESPONSE TO TREATMENT.

The object of research is public relations in sphere of legal regulation of citi-
zens and legal appeals.

The aim of thisdiploma workis finding flaws in the regulatory framework, as
well as the proposal to eliminate and improve the process of submission and consid-
eration of appeals of citizens, the analysis of issues related to the peculiarities of
submission and consideration of appeals in commercial-and-production society with
limited liability TPCLtdL "Pukhovichitorg.

Diploma work is made with using of different research methods: general scien-
tific — historical, dialectical, analytical, and comparative legal, formal legal, specific
sociological, and others.

The scientific novelty of the diploma workis that this work is a comprehen-
sive study of the legal problems and issues that arise when working with citizens ap-
peals.

As a result of this study the place of the Institute appeals of citizens and legal
persons was identifiedin the legal system of the Republic of Belarus, also the scope of
activitytheappealslegislation was identified, the legal principles of work with appeals
of citizens and legal persons, identified problem areas in the practical work with ap-
peals in the Trade-production company "Pukhovichitorg”, and the proposals for their
elimination was formulated.

Scientific and practical significance of this research is that the conclusions of
this study can be used for further theoretical studies, for teaching and to solve practi-
cal problems in the field of records management at the Trade-production company
"Puhovichitorg" and similar.

The work done by the author himself. Other authors in the study did not partic-
Ipate.



