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AHHOTAIUA
Ha JUTUIOMHYI0 pa0oTy “CoBpeMeHHbIE KaHAIbl JUCTAHIIMOHHOTO
O0aHkoBcKoro oocmyxxkuBanus (Ha nmpumepe 3A0 "MTbhank")”

JumiomHast paboTa TOCBSIIEHAa BOMPOCAM COBPEMEHHBIX KaHaJIOB
JUCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus. B pabore u3ydeHbl OCHOBHBIC
aCHEKThI IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS .

ITonq  ngucTaHIIMOHHBIM  OAHKOBCKMM  OOCIIy>)KMBaHMEM  MpeJjiaraeTcs
NOHUMATh  OMNpPEACJIEHHbIA  HA0Op  AUCTAHUMOHHBIX  OAHKOBCKHUX  YCIIVT,
IPEIOCTABISIEMbIX KJIMEHTY C UCIOJIb30BAHUEM PA3JIMYHBIX 3JEKTPOHHBIX KaHAJIOB
JIOCTaBKM M COOpaHHBIX B OJHOM €IMHOM CUCTEME ISl KaXIOro M3 KaHAJIOB.
JucranimonHoe  OaHKOBCKOE  OOCIy)XMBAaHME  TPUMEHSIETCA B LEJSIX
MaKCHUMH3allMM TpHUOBUIM 3a CYET HEHMCHOJIb30BAHHBIX PECYPCOB W TOBBIIICHUU
KaueCcTBa OAHKOBCKUX YCIYT.

AKTHUBHOE BHEJPEHUE CUCTEM JUCTAaHIMOHHOTO OaHKOBCKOTO
0oOCIyKMBaHHS B TPAKTUKE 3apyOeKHBIX OAHKOB OOYCIOBJIEHO BO3MOKHOCTBIO
NPEIOCTaBUTh KIMEHTAaM MNPUHIMIUAIBHO HOBBIM YpOBEHb CEpBHCA, a TAKXKE
HEOOXOIMMOCTBIO  CO3[aHUA  JOCTYOHBIX M A()(PEKTUBHBIX  MEXAaHU3MOB
B3aUMoOJelicTBUSL  OaHka W morpeOuteneld.  Mcmosib3oBaHHE  CHUCTEMBI
JUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXMBAaHMSI TMO3BOJSET KIMEHTY CHU3UTH
JIEHEKHbIE M BPEMEHHBIE 3aTpaThl IPU B3aMMOOTHOILIEHUAX C OAHKOM, OaHK UMeEeT
BO3MOXXHOCTh MOBBICUTH MOKa3arenau 3(h(PeKTUBHOCTU pabOThl, COKPATUTh 3aTPaThl
Y 3HAYUTEJIbHO HApPACTUTh KIUEHTCKYIO 0asy.

K xananam JIBO cneagyer otHocuTbh: HWMHTEpHET-OAHKUHI, MOOWJIbHBIN
OAHKWHT, TepMUHAILHBIN OaHKWHT, SMS-Oankuar, TB-0aHKMHT W np., TakKe
cuctembl JIBO kmaccudumupyrorcss Ha oddraliHOBbIE U OHJIAHOBBIEC.
OmnnaitHOBble cHCTEMBl (PYHKIMOHUPYIOT B PEXKHUME pPEAIbHOIO BpPEMEHH
(TpaHcakuusi, coBepiiaeMas KIMEHTOM, B TOT K€ MOMEHT UCHOJHSAETCS OaHKOM U
oTpaxkaercsi Ha ero Oanance). Odd-naliHOBbIE CHCTEMBI MPEAYCMAaTPUBAIOT
HaJIM4Khe BPEMEHHOTO pa3pbiBa MEX]y IPUEMOM MOPYUEHHUS WK 3alpoca KIUEHTa
u ero wucnoinHeHuem. Cpeau  KaHaloOB  JUCTAHIMOHHOTO  OAHKOBCKOTO
oOCyKMBaHUsI HaAuOOJbIIEe pacnpoCTpaHEeHUEe Mouyuriin: MHTepHeT-O0aHKUHT,
TEPMUHAIbHBIA OAaHKUHT, MOOWJIbHBIA OAHKUHT U TIp. TB-O0aHKUHT 3HAYUTEIBHOTO
pacnpoCcTpaHeHHs He pruooOpe.

UcnonwzoBanue JIbO mnpemocrtapiser OaHKYy ClEAyrOUIME MPEUMYIIECTBA:
HPKOHOMHUYECKAsl BbITO/Ia, paclIUpeHue (UINAIbHOW CETH, POCT AOCTYIHOCTHU
OAHKOBCKMX YCIYI, HOPUTOK KIMEHTOB M TMp., [as mnoas3oBarenet [IbO
MPEOCTaBIseT BO3MOXKHOCTh COKPAaTUTh 3arpaTbl BpPEMEHM M JIGHET Ha
MpoBe/IeHHe OAHKOBCKUX OTEpalni.



Abstract for research paper

“Modern channels of remote banking services (on the example of
"MTBank")ﬂ,

Thesis is devoted to the issues of modern channels of banking. The paper
studies the main aspects of banking.

Under the remote banking services offered to understand a specific set of
remote banking services provided to the customer using a variety of electronic
delivery channels and collected in one single system for each channel. Remote
banking services is applied to maximize profits at the expense of unused resources
and improve the quality of banking services.

Active introduction of systems of remote banking service in the practice of
foreign banks is due to the possibility to provide customers an entirely new level of
service, as well as the need to create accessible and effective mechanisms of
interaction between the Bank and consumers. Using the system of remote banking
service allows the client to reduce the time and expense if the relationship with the
Bank, the Bank has the ability to increase performance, reduce costs and
significantly increase customer base.

To the channels in e-banking are: Internet banking, mobile banking, terminal
banking, SMS banking, TV-banking, etc., also of the RBS are classified into offline
and online. Online systems operate in real time (the transaction performed by the
client, at the same time executed by the Bank and reflected on the balance sheet).
Off-line system include the presence of a temporal gap between the reception of
orders or client request and its performance. Among the channels of remote
banking services most widely: Internet banking, terminal banking, mobile banking
etc TV-banking significant propagation is not purchased.

The use of DBS provides the following benefits: the economic benefits, the
expansion of the branch network, the increasing availability of banking services,
the influx of customers, etc., for users of RBS provides the opportunity to reduce
the time and money to conduct banking operations.



