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AHHOTAIIUA
Ha TUIJIOMHYIO paboTy «Pa3BuTHE phIHKA PO3HUYHBIX OAaHKOBCKUX YCIIYT B
Pecny6nuke benapyce (Ha npumepe 3A0 «Anbda-bank»)»

OOBEKTOM HUCCIIEJOBAHMSI B JAUINIOMHON pabOTe BBICTYNAET PHIHOK PO3ZHUYHBIX
0ankoBckux ycayr B PecnyOnnke bemapyce. IIpenMerom mccnenoBaHUs sIBISETCA
nestenibHOCTh 3A0 «Anbda-baHk» Ha ppIHKE PO3HUYHBIX OAHKOBCKUX YCIIYT.

[{enbio TUTUIIOMHOM pabOTHI SABISETCS U3yUYCHUE TEOPETUUECKUX U IPAKTHUECKUX
aCTeKTOB aHAJIM3a PO3HUYHBIX YCIyr OaHKa, BBIIBICHHE Hambosnee 3(P¢eKTUBHBIX
nyTel COBEPIICHCTBOBAHUS PO3ZHUUHBIX 0aHKOBCKUX ycIyT 3A0 «Anbda-bank» mis
JOCTHKEHHSI MAaKCUMAJIbHO BBICOKOTO YPOBHSI 00CTY>KMBaHUS (PU3MUECKUX JIUILI.

Jlsis 1OCTHXKEHUS TIOCTAaBICHHOM 1IeNi B paboTe paccMaTpUBAIOTCS CIEAYIONINE
3aJja4u:

® U3yYCHUE pA3JIMYHBIX TOYEK 3pEHHMS M IOAXOJOB K ONPEIEICHUIO
HKOHOMUYECKOM CYIIHOCTH PBIHKA PO3HUYHBIX OAHKOBCKHX YCIyr UM OaHKOBCKOU
YCIIyTH;

® U3y4eHUE KJIACCU(PUKALUU PO3HUYHBIX OAHKOBCKUX YCIIYT;

® ONpEJIETIEHUE METOJIOB aHAIN3a POSHUYHBIX OAHKOBCKUX YCIIYT;

® aHAJIU3 KPEOUTHBIX M Jeno3utHeix onepamuii 3A0  «Anbda-bank» ¢
(U3NYECKUMU JINLIAMU;

® IpaKTHUECKoe uccienoBaHue aesTenbHocTH 3A0 «Anbda-bank» Ha phiHKE
PO3HUYHBIX OAHKOBCKHX YCIIYT;

® BBISIBIICHHE MPOOJEM, CBSI3aHHBIX C PO3HUYHBIM cermMeHToM 3A0 «Anbpa-
baHK» 1 BO3MOXXHBIX ITyTEN UX PEIICHUS.

Nudopmarmonnyro  6a3y  HUCCIAEIOBAaHUSI  COCTaBJISIIOT  NyOJUKalUM B
NEPUOINYECKUX U3JAHUSAX U HA MHTEPHET-CaiiTaX, MaTepUaIbl HAYYHO-IIPAKTUYECKUX
KOH(EepeHLIUH, CTaTUCTUYECKUE JaHHbIE U HOPMATHBHO-TIPABOBBIE aKThl MO TEME
VICCJIEIOBAHHS.

ABTOp paboThl MOJATBEPXKAAECT, YTO NPUBEACHHBIA B HEH pacuETHO-
aHAIMTUYECKUI Marepuan MpaBWIbHO M OOBEKTUBHO OTPaXaeT COCTOSHUE
MCCIIEyeMOTO IIpolecca, a BCE 3aMMCTBOBAHHBIE U3 JIMTEPATYPHBIX M APYTUX
UCTOYHHUKOB TEOPETHUYECKUE, METOHOJIOTUYECKUE IIOJIOKEHHUST W  KOHLENIUU
COIIPOBOXKIAIOTCS CCBUIKAMU UX aBTOPOB.




ABSTRACT
thesis on "Development of the market of retail banking services in Republic of
Belarus (on the example of CJSC Alfa-Bank)"

As object of research in the thesis act the market of retail banking services in
Republic of Belarus. An object of research is activity of CJSC Alfa-Bank in the market
of retail banking services.

The purpose of the thesis is studying of theoretical and practical aspects of the
analysis of retail services of bank, identification of the most effective ways of
improvement of retail banking services of CJSC Alfa-Bank for achievement of the
highest level of service of individuals.

For achievement of a goal in work the following tasks are considered:

* studying of various points of view and approaches to definition of economic
essence of the market of retail banking services and banking service;

« studying of classification of retail banking services;

* definition of methods of the analysis of retail banking services;

» analysis of credit and deposit operations of CJSC Alfa-Bank with individuals;

« practical research of activity of CJSC Alfa-Bank in the market of retail banking
services;

» identification of the problems, which connected with a retail segment of CJSC
Alfa-Bank and possible ways of their decision.

Information base of research publications in periodicals and on the websites
make, materials of scientific and practical conferences, statistical data and normative
legal acts on a research subject.

Author work confirms that it is given in settlement and analytical materials
correctly and objectively reflects the state of the test process, and all borrowed from
the literature and other sources of theoretical, methodological principles and concepts
are accompanied by a reference to their authors.




