BEJJOPYCCKHUHU I'OCYJIAPCTBEHHBINA YHUBEPCHUTET
JKOHOMHUYECKHUH (pakyabTeT
Kadenpa xopnopaTuBHbIX (PpUHAHCOB

AHHOTAIMA K IUIJIOMHOM padoTte

«Pa3BuTHE POBHHUYHOI0 OM3HECA B KOMMEPYECKOM OaHKe
(na mpumepe 3A0 «Mness bank»)»

AHUKHWHA AJIEKCAHJIPA MUXAWJTOBHA

Hayunblii pyKoOBOAUTEJIb CTAPIIUI penogaBaTesib Jly3runa Anacracust
HuxkoJ1aeBHa

Munck, 2016



AHHOTAIUA
Ha JUIUIOMHYI0 paboTy «Pa3BuTHE pO3HUYHOIO OM3HECA B KOMMEPUYECKOM OaHKe
(ma mpumepe 3A0 «Mnes bank»)»

Henps qunioMHOM paboThl — ONpeAeTIeHHE CYITHOCTH U 3HAYEHUSI PO3ZHUYHBIX
OAHKOBCKHX YCIYT B JA€STEIILHOCTH OaHKa, IPOBEICHHUE aHATU3a POSHUYHBIX YCIIYT,
npenocrasisieMblx 3AO «Mnes bank», onpenenenue nyTted pa3BUTHS PO3ZHUYHOIO
cektopa 3A0 «Unes bank».

OOBEKTOM HCCIENOBaHUS JUIJIOMHOM palOOThl  SBJSETCS PO3IHUYHAS
nesarenbHocTh 3AO «Mnes baHk».

[Ipeamerom ucciaenoBaHus ABISIIOTCS PO3HUYHBIE YCIIYTH, PEIOCTABIISIEMbIC
3A0 «nes bank».

OO6mMMH METOJaMU UCCJIEI0BAHUSI, MPUMEHAEMbIMUA B TUIJIOMHON pabore,
BBICTYNAIOT Takue OOLIEHAyYHbIE METOJNbl, KaK aHalliu3, CHHTE3, CpPaBHEHUE,
IPYNIUPOBKA, METOJ, TOCTPOCHMSI AHAIUTUYECKUX TaOJUL, CTPYKTYpPHO-
AHAIMUTUYECKUM W HHBIE CINOCOOBI SKOHOMHYECKOTO aHajau3a, I[O3BOJIAIONINE
dopManuzoBaTh HauboJiee CyIIECTBEHHbIE YEPThI U3Y4aeMbIX SIBJICHUH.

B pesynbraTe npoBeIeHHOTO UCCIIeI0BaHUs OblIa U3y4YeHa eaTenbHOCTh 3A0
«Unes bank» B po3Hu4HON cdepe, NMpoaHATU3UPOBAH KPEIUTHBIN MOPTQens B
paspese KpeAuToBaHUA (U3MUECKUX JIMI, HM3YYEHbl CTPYKTypa M JMHAMHKA
BKJIAJIHBIX OMNEpAlUi, MPOAHAIN3UPOBAaHA JAEATEIBHOCTh IO MPEAOCTABICHUIO
IUIATEXHBIX KapTOYeK, ObUIM BHECEHbI MPEAJIOKEHUS IO YCOBEPIIEHCTBOBAHMIO
CIEKTpa MpeIaraéMbIX YCIYT.

JunnomHast paboTa COCTOMT U3 BBEIEHUS, TPEX IJIaB, 3aKJIFOUEHUS, CIIHCKA
UCIIOJIb30BAHHBIX MCTOYHUKOB WM NpwiioxeHui. [Ipunaraercsa akT o BHEIpPEHUU B
IIPOU3BOJICTBEHHYIO JIESTEIBHOCTD.

ABTOp pabOTBHl TOATBEPKIAET, UYTO TPUBEAEHHBIA B HEH pacuéTHO-
AHATUTUYECKUA MaTephall TPAaBHIBHO H OOBEKTHBHO OTPAXAET COCTOSTHUE
HCCIIEYEMOr0 MPOILECCa, a BCE 3aMMCTBOBAHHBIE W3 JINTEPATYPHBIX M APYTUX
WCTOYHHUKOB TEOPETUYECKUE, METOAOJIOTHUYECKAE TIOJOXKEHUS M KOHUEIMIUU
CONIPOBOXKIAIOTCS CChUIKAMH X aBTOPOB.




ANNOTATION
thesis on "Development of retail business from a commercial bank
(On the example of JSC "Idea Bank") "

Purpose of the thesis — definition of the nature and value of retail banking in
the bank , the analysis of retail services provided by JSC “Idea Bank" , to identify
ways to develop the retail sector CJSC " Idea Bank "

The object of research thesis is a retail activity of JSC "ldea Bank".

The subject of study are retail services provided by JSC "Idea Bank".

General methods of research used in the thesis work, are such scientific
methods as analysis, synthesis, comparison, grouping, the method of analytical
tables, structural-analytical and other methods of economic analysis, allowing to
formalize the essential features of the phenomena being studied.

The study has been studied activity of JSC "ldea Bank" in the retail sector, the
loan portfolio is analyzed in the context of lending to individuals , studied the
structure and dynamics of deposit operations , analyzed the activity of providing
credit cards, suggestions were made for improving the range of services offered .

Thesis consists of an introduction, three chapters, conclusion, lists of references
and appendices.

Author confirms that the given material in the research and all the analytical
materials correctly and objectively reflect the state of the test process, and all the
ysed from the literature and other sources of theoretical, methodological principles
and concepts are accompanied by a reference to their authors.







