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PE®EPAT

[[Ixapynuna Anekcanapa OneroBHa

«IIpodeccuonanbHOe BHITOPAHUE U JTUYHOCTHbIE 0COOEHHOCTH TeJleBeayIuX
U KOPPECNOH/IeHTOB HOBOCTHBIX Nepeay, padoTalomux «B Kajgpe» Ha
TesJekanale «CTOJIMYHOe TeJIeBUAeHn e

Junimomuas paboTta: 64 c., 6 Tabnuil, 17 pucyHKOB, 53 UCTOYHUKA, 4 IPUITOKCHUH.

KnroueBbie cJioBa: OMOIIMOHAJIBHOE BBII'OPAHME,
I[TPO®ECCHUOHAJIBHOE BBII'OPAHUE, CUMIITOMBbI
OMOILIMOHAJIBHOI'O  BBII'OPAHUSA, JIMYHOCTH, JIMYHOCTHBIE
OCOBEHHOCTH, KOMMYHUKATHUBHBIE I[TPO®ECCHUMN.

O0bekT HccaenoBaHMst —  Npo(EecCHOHAIBHOE  BBITOPAHHE  Kak
MICUXOJIOTUYECKUH (DEHOMEH.
Lleap mccaenoBaHusi — BBIIBUTH B3aMMOCBS3b  MPO(ECCHOHAIBHOTO

BBITOPAHUS C JMYHOCTHBIMHU OCOOCHHOCTSIMHU TEJIEBEIYLIUX U KOPPECIIOHACHTOB
HOBOCTHBIX Iepefiad, paboTamux «B Kajape» Ha CTOJTUYHOM TEJIEBUICHHUH.

Metoabl wucciefoBaHMA: aHalU3, O0000IIEHUE, CPAaBHEHHUE JOCTYIHBIX
UCTOYHUKOB JIUTEpaTyphl MO JaHHOM TeMe, Oecena, Oarapess TECTOB, KpUTEpUi
Cnupmena. Jlanasle obpadaTeiBasiuch B nporpamme Exel u SPSS 15.0 (Statistical
Package for the Social Science).

Meroaukun  ucciaenoBanmsi:  «MeroaMka — JAMArHOCTUKA  YPOBHSA
sMolMoHaNbHOTO  Bbiropanus (B.B.  boiiko)», «Omnpocauk «MBI»  nns
JIMarHOCTUKHU YPOBHSI «3MOIIMOHAIBHOTO Bhiropanus» (aBTopsl — K. Macnau u C.
Jlxxekcon, anantauust — H.E. BogonbsiHoBoit), onpocHuk KOC (b.A. ®egopuniun),
«MeTonrka TMarHOCTUKM KOMMYHHUKAaTUBHOM ycTaHOBKH B.B. boitko».

Hayuynasi HoBU3HA: HacTOsIIas pad0Ta MOCBAILIEHA U3YYEHUIO B3aUMOCBA3U
po(heCCHOHATIBHOTO BBITOPAHUS C JIMYHOCTHBIMU OCOOEHHOCTSIMU TEJIEBEAYLIUX U
KOPPECIIOHJEHTOB HOBOCTHBIX IIepeay.

IIpakTHyeckass 3HAYMMOCTB: PE3YyJbTAaThl HCCIECIOBAHUNA MOTYT OBIThH
WCITOJIb30BAHBI C IIEJIbIO MOBBIIECHUS YPHEKTUBHOCTH 00YyJarONUX MPorpamMm JIjist
nepcoHasia B o0iactu pabOThl € KIMEHTaMM, IO3BOJSIONIMMH TMPEAYyNpennTh
pa3BUTHE CHUHApPOMA MNPOPECCHOHATBHOIO BBITOPaHMSI Yy IpeicTaBUTENeH
HEKOTOPbIX KOMMYHHKATUBHBIX MMPOPECCUil.

ABTOp paboOThl MOATBEPKIAET, YTO NPHUBEACHHBIM B paboTe MaTepuanl
NPaBUIBHO U OOBEKTUBHO OTPAXKAET COCTOSHHE HCCIEAYyEeMOro Ipoliecca, a BCe
3aMMCTBOBaHHbIE W3 JIMTEPATYpHbIX W APYIMX HCTOYHHUKOB TEOPETHYECKUE,
METO/I0JIOTUYECKUE U METOANYECKUE TIOJIOKEHHS M KOHIENIUU COMPOBOKIAAIOTCS
CCBhUIKaMH Ha X aBTOPOB.




ANNOTATION

Shkarupina Aliaksandra Olegovna

"Professional burnout and personal characteristics of anchors and
correspondents of news programs running "in the frame'" on TV channel
"Capital TV"

Thesis: 64 p., 6 tables, 17 figures, 53 source 4 applications.

Key words: EMOTIONAL BURNOUT, PROFESSIONAL BURNOUT,
SYMPTOMS of BURNOUT, PERSONALITY, PERSONALITY traits,
COMMUNICATIVE PROFESSION.

Object of research — professional burnout as a psychological phenomenon.

Purpose of research — was to identify the relationship of burnout with
personality characteristics of anchors and correspondents of news programs
running "in the frame" at the Capital TV.

Research methods: analysis, synthesis, comparison of available literature
sources on the topic, conversation, a battery of tests, the Spearman rank
correlation. Data were processed in the program Exel and SPSS 15.0 (Statistical
Package for the Social Science).

Research methods: "Methods for diagnostics of level of emotional burnout
(V. V. Boyko)", "Questionnaire "MBI" for the diagnosis of the level of "emotional
burnout" (by K. Maslach and S. Jackson, adaptation — N.E. Vodopyanova),
questionnaire KOS (B. A. Fedoryshyn), "Methods for diagnostics of
communicative installation of V. V. Boyko".

Scientific novelty: the present work studies the relationship of burnout with
personality characteristics of anchors and correspondents of news programs.

Practical relevance: the research results can be used to improve the
effectiveness of training programmes for staff in working with clients, allowing to
prevent the development of syndrome of emotional burnout among certain
representatives of communicative professions.

The author confirms that given in the study material correctly and
objectively reflects a condition of researched process, and all borrowed from
literary and other sources the theoretical, methodological and methodical principles
and concepts are accompanied by references to their authors.




PODEPAT
Mkapymina Ansikcanapa Anerayna
«IIpadeciitnae BbIrapaHHe i aco0acHbIA acabJaiBacui TJIEBAAYYbIX i
KAapICNaHIPHTAY HABiHABBIX MepaaadY, sikisl MpPamnyonb « y KaJpbD» HA

TIeKkaHa e «CTajdidgae TJe0adanue»

JAbimiomuasi mpama: 64 c., 6 Ttabmin, 17 mamonkay, 53 kpeiHiubl, 4

MPBIKIAaHHI.

KarouaBbist CJIOBbBI: OMAIBISIHAJIBHAE BBII'APAHHE,
[IPAD®ECIMHAE BBII'’APAHHE, CIMIITOMBI [IPAG®ECIMHAT A
BBII'”APAHHA, ACOBY, ACOBACHBIA ACABJIIBACI],
KAMVYHIKATBIYVHBIS ITIPADECIL.

AO0'ekT pacienaBaHHs — TipadeciiiHae BbIrapaHHE SIK TICIXaJariyHbI
(heHOMEH.

MbsTa nacjienaBaHHsi — BBISBILb y3aeMacyBsi3b IpadeciiiHara BbITapaHHA 3
aco0acHbIMI acabmiBacusIMi TANEBSAYUYbIX 1 KapdCMaHAIHTAY HaBIHABBIX Iepajad,
KIS TIpaIyIolb «¥ Kaapby Ha CTanigyHbIM TAJe0adaHHi.

MeTtaabl nacjeqaBaHHsl: aHaii3, a0aryjJbHEHHE, MapayHaHHE TACTYIHBIX
KPBIHII[ JIiTapaTypbl Na JAaJ3€Hail ToMme, TryTapka, Oartap?s TiCTay, KPBITIPHIU
Cnipmena. [lanzenbis anpanoyBamics ¥ nparpame Exel 1 SPSS 15.0 (Statistical
Package for the Social Science).

Metoabiki  maciaenaBaHHsi:  «MeToJblka  JIBIAITHOCTBIKI  Y3POYHIO
sMmaribliiHara Beirapans (B. V. boiika)», «AnbitaibHik «MBID» IsabIsTHOCTBIKI
V3poyHIO «OMalblitHara BeirapanHs» (aytapel — K. Macmau 1. C. J[xdkcad,
agantaupii — H.E. BopomnmsinoBo#), ambiTanbHik KOC (b. A. ®emopimrin),
«Mertoppika ABIATHOCTBIKI KaMyHIKaTbIyHail ycranoyki B. V. boiikay.

HaBykoBass HaBi3Ha: campayaHas T@pana NOpbICB€YaHA BBIBYUIHHIO
y3aemacyBs3l  mpadeciiiHara  BbITapaHHS 3 aco0acHBIMI  acabuiBacIsMi
TAJIEBSYYbIX 1 KapICMaHIPHTAY HaBIHABBIX Mepajad.

IIpakThlyHasi 3HAYHACHbL: BBIHIKI JaclieJaBaHHSAY MOTYIb  OBIIb
BBIKAPBICTaHBl 3 MATal MaBBINIHHS 3(PEKTHIYHACII HAaBYYaJIbHBIX TIparpam s
nepcaHaiy y rajiiHe mpaibl 3 KIieHTami, SKis Ja3BaJISIOIb Marsapi3iib pa3Bilié
CIHAPOMY dMallbliiHara BeIrapaHHs ¥ MpaJCcTayHIKOY HEKATOPhIX KaMyHIKATBIYHBIX
npadecii.

A¥yTap pabOoThl mTanBsApKae, IITO TMPBIBEA3CHBI ¥y Tpaibl MaTIPbISII
npaBuUlbHa 1 a0'eKThIYHA aJIFOCTpPOYBae CTaH JOCJeAHara mpamacy, a yce
3ama3bluaHblsl 3 JITAPATYPHBIX 1 1HIIBIX KPBIHIL TAP3THIYHbISA, METAaJariuHbls 1
METaIBIYHBISICTAHOBIIIYBI 1 KaHIPIIBI CyNpaBajpkarolliia crachbikaMi Ha i1X

ayrapay.




