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PE®EPAT

JlunimomHas paboTa COCTOMT H3 55 cTpaHul, 65 HWCTOYHUKOB, 2
PUIOKEHUS.

Kniouegvle  cnoséa:  KOMIBIOTEPHO-OIOCPENIOBAHHAs  KOMMYHHKaIWSA,
JUCKYPC, KOMMYHUKAHT, KOMMYHUKALIMSI, HHCTUTYLIMOHAJIbHOCTh, KOMIIbIOTEPHO-
OMOCPENOBAHHBIA  JIUCKYPC, MenuiiHas  Kkiaccudukaius, ¢GyHKIUOHATbHAsS
knaccudukanus, xxanpsl KOK.

Obvexm UCCe008aHUsL: JI€JI0BOE MACHMO KaK 4acTh
KOMITBIOTEPHO-0MOCPEAOBAHHOM KOMMYHHKAIUH.

IIpeomem uccneoosanusi: J€10BOE€ THUCHBMO KaK KOMMYHUKALIMOHHOE
CPENCTBO

Ilenv:  uccnenoBaHWe — CHEUU(PHUKHM  KOMIBIOTEPHO-OMOCPEIOBAHHON
KOMMYHUKAIIMM B UHCTUTYLMOHAIBHO-TIEPCOHAILHOM aCIEKTE, JTUHIBUCTUUECKUN
aHaJIM3 JIEJI0OBOr0 MHUChbMa KaK OJTHOTO M3 KaHPOB KOMIIBIOTEPHO-OMOCPEAOBAHHON
KOMMYHUKALIHMH.

3aoauu.: cpopMHUpPOBATH TEOPETUUECKHUE OCHOBBI UCCIIEOBAHUS, ONPEIETUTh
cnenqu(uKy  KOMIIBIOTEPHO-ONIOCPEJOBAHHOM  KOMMYHHUKAalMU,  MPOBECTU
JMHTBUCTUYECKUI aHAIN3 JAEJIOBOTO MUChMA.

Memoowvl uccnedosanus: aHanu3, KiacCU(PUKALMsA, METOJ[ CIUIONIHOMN
BBIOOPKH, CPAaBHUTEIIBHBIA METOJ], CTPYKTYPHBIN METO/I.

llonyuennvie pesyromamol u ux HO8U3HA.: MPOBeNEH aHamn3 314 nenoBbIX
IIMCEM, BBIABICHBI OCOOCHHOCTM OpraHu3aluMyd HHPOpMaUMh B  TEKCTax
AIIEKTPOHHOM JI€JTIOBOM MEPENUCKH MO3BOJSIOINE AOCTUTHYTHh 3 deKxTa ycTHOU
peuHd B JIEJIOBOM NHUChbME, UCCJEJI0BAHA CHHTAKCHMYECKas OpraHu3alusi TEKCTOB
JTAHHOTO KaHpa, UCCIEI0BaHbl CPEICTBA BOCIIOIHEHHS 3BYKOBOM M HEBEpOaIbHOU
CTOPOHBI B 3JIEKTPOHHOMW JIEJIOBOM MEPENHUCKE, YEPTHI YCTHOM PEUH B IJIEKTPOHHOM
NUCbME, COJIMKEHUE DJIEKTPOHHOM [JelI0BOM NEPEenHuCcKUh C TMEePBHUYHON cdepoit
OO11IeHHUSI.

Hoémeepafcc)enue camocmosamelbHocnmu BblNOJIHEHUA pa60mbl:
CaMOCTOATCIIBHOCTDL BBITIOJIHCHU pa6OTBI IMOATBCPKAACTCA IMPUIOKCHHBIM K
pa60Te OTYECTOM M3 CUCTCMBbI aHTHUILJIaruar.



PODEPAT

JlpimioMHas  mpara ckiagaena 3 55  cTrapoHak, 65 KpbIHIO, 2
IPBIKIAJAHHAY .

Knouasvisi cnosel: kaMm'toTapHa-amacpoiKaBaHas KaMyHIKaIbls, TBICKYPC,
KaMMYHIKaHT, KaMyHIKallbls, IHCTBITYLIBISTHAIBHACIID, KaMI't0T3pHa-
amacpojKaBaHbl  JBICKYpC,  MenabliiHas  kiacidikaublsi,  (QyHKIbISTHATIbHAS
knacigikanpis, xanpsl KAK.

Ab'exm 0acne0asantsi: J3€J1aBbI mict K JacTKa
KaMIT'IOTapHa-arnacpoIKaBaHail KaMyHIKallblIi.

IIpaomem Oacnedasanns. N3enaBoe MiCbMO SIK KAMYHIKalLIbIIHBI CPOJAK.

Mb>ma: JaciieJaBaHHe cuenpliki  KamMm'toTapHa-anacpojKaBaHail
KaMYHIKaIbll ¥ 1HCTBITYLbISIHAIbHA-TIEPCAHATIBHBIM aCHEKIIE, JTIHIBICTHIYHbBI aHATI3
J13eJ1aBora JIiCcTa K aJIHaro 3 )KaHpay KaMIl'FoTapHa-arnacpoAKaBaHail KaMyHiKallbll.

3aoauvl: chapmaBalb TIapATHIYHBISL ACHOBBI JlacielaBaHHs, BbI3HAUBIIb
crienbi(piKy KaMIl'roTapHa-anacpojKaBaHail KaMyHIKallbll, MPaBECIli JIHTBICThIUYHbI
aHaJII3 A3€JIaBora JICTa.

Memaowl oacnedasannsa: anani3, kiacigikaipls, METaJ CylUIbHall BbIOAPKI,
napayHaJlbHbI METaJl, CTPYKTYPHBI META/I.

Ampoimansvis 6biHiKi 1 ix Hasi3Ha: TpaBeA3eHbl aHall3 314 n3enaBbIX JICTOY,
BBIAYJICHBIS acaOiiBaclil apraHizaiplli 1H(papMmalbli ¥ TIKCTaX dJICKTPOHHAN
J3€JIaBOM TEpaIicKl SKis Ja3BajlsAiolUb JacsArHylb 3(EKTy BycHara MayjieHHS ¥
J3€JIaBbIM JIICIIE, Jacje/laBaHa CIHTaKCiuHas apraHi3allblsi TIKCTAy Jaj3eHara
KaHpPy, JacjielaBaHbl CPOAKI ManmayHEHHs T'yKaBOW 1 HeBepOajbHara OOKy ¥
ANIEKTPOHHAW [3€JIaBOM Mepariclibl, PhICHl BycHara MayJeHHS ¥ AJIEKTPOHHBIM
Jicue, 30J11>K3HHE IEKTPOHHAN J13e/1aBO Nepanicki 3 nepiacHai cdepail 3HOCIH.

Ilayeepoocanne  camacmotinacyi  GbIKAHAHHA — NPAYbl.CaMACTONHACIb
BBIKAHAHHA TIpalbl NaalUbBEp/DKBacLlla JaJaHail [1a Tpanbl copaBa3jadail 3
CICTAOMBI aHTHITUIATISAT.



ABSTRACT

The thesis consists of 55 pages, 65 sources, 2 attachment.

Key words: computer-mediated communication, discourse, communicant,
communication, institutionality, computer-mediated discourse, media clarification,
functional classification, CMC genres.

Object of the study: business letter as a part of CMC

Subject of the study: business letter as a communication tool

Purpose: to study specificity of CMC in institutional-personal aspect,
linguistic analysis of business letter as one of the genres of CMC.

Tasks: to form theoretical basis of study, identify specificity of CMC, to
make linguistic analysis of business letter.

Research methods: analysis, classification, continuous sampling method,
comparative method, structural method.

The results obtained and their novelty: 314 business letters was analyzed,
features of information organization in texts of business letters that allow to
achieve the effect of oral speech in business letter was detected, syntactic
organization of this genre was studied, means of sound replenishment and non-
verbal side in electronic business letter was studied, traits of oral speech in
electronic business letter, convergence of electronic business letters with primary
sphere of communication.

Confirmation of sufficiency: self-sufficiency of the thesis is confirmed by the
the system antiplagiat report attached.



