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KOH®JIMKT, BUIbl KOH®JINKTOB, KOHOJIMKTHOCTD, TPYJOBOI
KOJUIEKTHUB, ITPO®NJIAKTHUKA

OObeKT nccnenoBanus — KOH(QIUKT U ero crenuduka B TpyI0BOM KOJJICKTUBE
cdepbl 00CTy)KMBaHHSI HACETICHHS.

[Ipenmer uccrenoBaHusl — KOH(QIUKTHI B TPYJOBOM KOJIJICKTHUBE W IMYTH HX
pELICHHUS.

Llenp ucciienoBaHus: BbIIBUTh OCHOBHBIE CIIOCOOBI MTPEOI0JIEHHS] KOH(IIUKTOB
B TPY/ZI0BOM KOJIJICKTUBE.

['unore3a uccienoBaHus: YpOBEHb KOH(QIUKTHOCTU B TPYJOBOM KOJUIEKTHBE
MOJKET OBITh CHIDKEH ITYyTEM IPOBEJCHHUS CINIAHUPOBAHHOM KOPPEKIIMOHHOW PabOTHI.

JUIst TOCTH>KEHUS PELEHBI CIIEYIOIINE 3aJauH:

1)  Uzyuuts muTepaTypy MO MpoOJieMe, BBISIBUTH OCHOBHBIE (DaKTOPHI,
BJIMSIIOIIHE HA COIMATIBHO-TICUXO0JIOTHUYECKUI MUKPOKIMMAT B TPYZAOBOM KOJUIEKTHBE

2)  JlaThb aHajaM3 MOHATHIO KOH(IHMKT, PaCCMOTPETh €ro KIacCH(PHUKAIHUIO,
CTPYKTYPY, CTHIIA TTOBEJACHUS B KOH(DIUKTHOW CUTYAIIHH.

3) BwisaButh cymHOCTh KOHMIMKTOB B cdepe mpodeccuoHanbHOM
NesATEeIbHOCTH PAaOOTHUKOB C(epbl TOPTOBIIH.

4)  V3y4uTh OCHOBHBIC CTPATETUU IMOBEACHUS B KOH(DIMKTHON CHTYyaIIHH.

5)  OO6oOmHMTH, SMIOUPUYECKHI MaTepuan 1o pe3yjabTaTaM MPOBEPKH
TUIOTE3bl WCCIEIOBAHUS W BBIABUTH MYTH MNPOPUIAKTHKHA U CHOCOOBI pEIIeHUs
KOH(DJIUKTOB.

[Ipu BBIONIHEHWU pPaOOTHI HCMOJIB30BAaHBI METOJBI: AaHANU3 JIUTEPATYpPHI,
TECTUPOBAHUE, CUHTE3, 0000IIEHIE, OMMMCAHUE, METObl MAaTEMaTHUYECKON 00paboTKU
TaHHBIX.

B nporuiecce paboThl MpOBEIEHO UCCIEAOBAHUE COCTOSIHUS BOIIpoca 00 ypOBHE
KOH(JIMKTHOCTH M XapaKTepe B3aMMOOTHOIICHUH B TPYAOBOM KOJIJIEKTHBE.

O06macTbl0  BO3MOXHOTO  MPAKTUYECKOTO  MPUMEHEHUS  pe3yJbTaToB
MCCJIEIOBAHUS SIBJISIETCS] OpraHu3alus padoThl ICUXO0JI0Ta B TPYAOBBIX KOJJIEKTHUBAX.

ABTOp MOATBEPKIIAET, UTO MPUBEICHHBINA B pab0Te pacueTHO-aHATUTHICCKHIMA
MaTepHual MpPaBUIbHO U OOBEKTUBHO OTPAXKAET COCTOSHUE MCCIEAYEMOro Ipoliecca,
a BCE 3aUMCTBOBAHHbBIC W3 JIMTEPATYPHBIX M JPYIMX HCTOYHMKOB TEOPETHUYECKHE,
METOJ0JIOTUYECKUE U METOJNYECKUE TMOJOXKEHUS M KOHLENIMH CONPOBOXKIAIOTCS
CCBUJIKAaMU Ha UX aBTOPOB.
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AG’eKT macienaBaHHs — KaHQIIIKT 1 Aro crenpidika ¥ mpamoyHbIM KaJleKThIBE
cdepsl a0CIyroyBaHHs HACEIBHIITRA.

[IpagmeT pacienaBaHHs — KaHQIIKTBI ¥ MPallOYHBIM KaJEKThIBE 1 MIIAX1 1X
BBIPAILIPHHS.

Mbra nacnenaBaHHs: BBICBETIIIb ACHOYHBIS NUISIX1 IPAayXUJICHHS KaH(IIKTay
y NpaLlOyHbIM KaJIEKThIBE.

I'inota3a macnenaBaHHA: Y3pOBEHb KaH(IIKTHACI] ¥ MpPallOyHBIM KaJleKThIBE
MO>Ka OBIIb 3HIPKaHbI IIJIIXaM MPaBSA3€HHS CIIJIaHABaHAW Kap3KIIbIHAN Mpalbl.

JUist nacATHEHHs BbIpalllaHbl HACTYIIHbIS 3a/1a4bl:

1. BeiByublllb JiTapaTypy na mpabiieMe, BbISBILb aCHOYHBIS (PaKkTaphl, SKis
VIUIBIBAIOIb HA CallbIsUTbHA-TICIXAJarlyHbl MIKPAKJIIMAT y MPALlOYHBbIM KaJIEKThIBE

2. Jlaup anamiz maHsAuus Ka"vIIKT, pasmieaselb SAro  Kiaciikaibiio,
CTPYKTYPY, CThUI1 ABOJ31HAY y KaH(IIKTHAN CITyalbli.

3. BpuBiup cyTHacub KaH@uikTay y cdepbl mnpadeciiiHail a3eiHacli
paboTHIKAY cepbl raH IO,

4. BoIBYYbII[b aCHOYHBIS CTPATATIl NaBOA3IH y KaH(MIIIKTHAN CiTyalbIl.

5. AOarynbHIIlb SMITIPBIYHBI MaTAIPBISI MA BBIHIKAX MPAaBEPKI TIMOTI3bI
JlacieiaBaHHi 1 BBISBILD HUISIX1 MPpadUIaKThIKI 1 ClI0ca0bl BBIPAIIdHHS KaHDIIKTAY.

[Ippl BbIKaHaHHI PaOOTHl BBIKAPBHICTOYBAIICS HACTYIMHbII METaJbl: aHai3
JiTapaTypbl, TOClLlIpaBaHHE, CIHT?3, abOaryJbHEHHE, MeTaJbl MaTdIMaTbIYHal
anpanoyki Jaa3eHbIX.

VY BbIHIKY paOOTHI ITpaBe/3eHa 1 MpaaHalli3aBaHa Jacje/laBaHHe CTaHy MbITAHHS
a0 y3poyHi kaH(IIKTHACI 1 ¥3aeMaaHOCIHAX Y MPAlOYHBIM KaJeKThIBE.

Bo6nacio MarysiMara mpakThbluHAara MPBIMSHEHHS BBIHIKAY JacielaBaHHs
3’syIselnia apranizaiplis I3eiHacIl MCiX00Ta ¥ MpaloyHbIX KaJICKThIBAX.

A¥yTap mnanBspjpKae, ITO TPBIBEA3CHBI Y padole pas3iikoBa-aHATIThIYHbI
MaTIpBISI TpaBiibHA 1 a0’€KThIYHA aJIFOCTPOYBae CTaH Jacieayemara mparpcy, a
yce 3ama3bluaHbls 3 JITapaTyPHBIX 1 IHIIBIX KPBIHIL TIAPITHIYHbISA, METaaariuHbls 1
METaJIbIYHBIS TaJaXIHH1 1 KaHIPIIIBI CyIpaBajKaroIla CriacblIkaMi Ha 1X ayTapay.



ABSTRACT

Thesis: 81 pages, 4 fig., 51 sources, 4 enc.

CONFLICT, TYPES OF THE CONFLICTS, CONFLICTNESS, LABOUR
COLLECTIVE, PROPHYLAXIS

Research object — the conflict and its specifics in labor collective of services
industry of the population.

Object of research — the conflicts in labor collective and a way of their
decision.

Research objective: to tap the main ways of overcoming the conflicts in labor
collective.

Research hypothesis: the level of conflict in the workplace can be reduced by
carrying out planned remedial work.

To achieve the following tasks:

1. To study the literature, to identify the main factors affecting the socio-
psychological climate in the workplace

2. To analyze the concept of conflict, to consider classification, structure, styles
of behavior in conflict situations.

3. To reveal the nature of the conflicts in the sphere of professional activity of
workers of sphere of trade.

4. Learn the basic strategies of behavior in conflict situations.

5. To summarize the empirical material the results of testing the hypotheses of
the study and identify ways of prevention and solutions to conflicts.

When performing work methods are used: analysis of literature, testing,
synthesis, generalization, description, methods of mathematical data processing.

In the course of work the research of a condition of a question of the level of a
conflictness and the nature of relationship in labor collective is conducted.

Area of possible practical use of results of a research is the organization of
work of the psychologist in labor collectives.

The author confirms that the settlement and analytical material given in work
correctly and objectively reflects a condition of the studied process, and all
theoretical, methodological and methodical provisions and concepts borrowed from
literary and other sources are followed by references to their authors.



