MHUHUCTEPCTBO OBPA30BAHUSA PECITYBJIMKHU BEJIAPYCb
BEJIOPYCCKUHN I'OCYJAPCTBEHHbLIA YHUBEPCUTET

T'OCYJAPCTBEHHBI UHCTUTYT YIIPABJIEHUS U
COLUAJBHBIX TEXHOJIOT M

Kadenpa coumanbHoii padoThl U peaduJINTOJIOT U

HTAXMYTb
Exarepuna EBrenbeBHa

IMOINOHAJIBHOE BBII'OPAHHUE Y ME/IMIIUHCKUX PABOTHHUKOB
CPEJHEI'O 3BEHA (IMAT'HOCTUKA U KOPPEKIIUS)

JurnomHuast pabota

Hayunsb1ii pykoBOAUTENS!
CTapILINN MPEenoaaBaTesb
B.C. KoroBa

JomyiieHa k 3ammure

« » 2017 r.

3aB. kadeapoil conraibHOM pabOThl U PEaOUITUTOIOTUN
KaHJIUJAT COLIMOJIOTUYECKUX HAYK, JTOLEHT
H.H. KpacoBckas

Mumnck, 2017



PE®EPAT

JurioMHast pabota o0beMOoM 65 CTpaHMIl, B TOM 4ucCie 8 WUTIOCTparuii, 6
Ta0auIl, SOUCTOUYHUKOB, 6 TPUITOKEHUH.

KitoueBbie ciioBa: MeAUIIMHCKHE PAOOTHUKU CPEIHETO 3BEHA, YMOIIMOHAILHOE
BBITOPAHUE, COBJAJAIONIECE MOBEICHUE, aJalTUBHOCTh, JUATHOCTHUKA U KOPPEKIIUS,
CTax pabOTHI.

B numiiomuoit pabote uccneayercs 3MOUUOHATBHOE BHITOPAHUE MEAUIIMHCKUX
pPabOTHUKOB CpPETHEr0 3BEHA, OCOOEHHOCTH TUArHOCTUKU M KOppeKuuu. OObEeKTOM
WCCJICIOBAHMSI BBICTYIAIOT MEIUIIMHCKIE pa0OTHUKUA CPEIHETO 3BE€HA, MIPEIMETOM —
KOPPEKIUS SMOIIMOHAILHOTO BHITOPAHUSI MEUITUHCKUX PAOOTHUKOB CPEAHETO 3BEHA.

JIns MpoBEpKM U TOATBEPXKICHUS THUIIOTE3bl HCCICAOBAHUS NPUMEHSUINCH
CIEAYIOIIME METOJbl: TEOPETUYECKUIl aHali3 JIUTEPaTypHbIX HCTOYHUKOB,
MICUXOANArHOCTHYECKOE TECTUPOBAHHUE, METObI 00paboTKH JAHHBIX
(KOJIMYECTBEHHO-KaYeCTBEHHBIN aHallu3, CTaTHUCTUYecKas 00paboTKa aHHBIX MpHU
noMon t-kputrepust CTbIOJIEHTa, KOPpEIALMOHHOro aHanusza [lupcona)./lns
OpraHu3alMd MW TPOBEACHUS MCCIEAOBAaHUS  AMOLMOHAJIBHOIO  BBITOPAHUSA
MEJUIIMHCKUX PAOOTHUKOB CPEIHETO 3BEHA UCIOJIb30BAINCH METOIUKA JUATHOCTUKH
YpOBHsSI A3MolLMOHaNbHOTO Bhiropanus B.B. boiiko; ompocHuk  «CrocoOsl
copimanaromero noseaeHus» P. Jlazapyca B amanramum  T.JI.  Kprokosoii;
MHOTOypOBHEBBI JTUYHOCTHBI OMPOCHUK «AmnantuBHOCTE» (MJIO-AM) ALT.
MaknakoBa u C.B. UepmsinuHa.

[IpoBenen aHaIu3 0COOEHHOCTEM AMOLMOHAJIBHOTO BBITOpPaHUsI,
COBJIAJIAIONIECTO  TOBEICHMS, AaJalTUBHOCTH  MEIUIMHCKUX  PAOOTHUKOB B
3aBUCUMOCTH OT CTaxa MNpOPECCHOHAIILHOW  JIEATEIbHOCTH. Y CTAHOBJICHBI
KOPPEISIUOHHBIE B3aUMOCBSI3U MEXYy SMOIIMOHAIBHBIM BHITOPAHUEM M CIIOCOOAMMU
COBJIQJAIOIIECTO TOBEJCHUSI, aJalTUBHOCTHIO MEIUIIMHCKUX DPAOOTHUKOB CPEIHETO
3BeHa. Pa3paboTaH W anpoOUpOBaH TPEHUHT MO KOPPEKIMH SMOILMOHAIBHOTO
BBITOPAHUS MEAUITMHCKUX PAOOTHHUKOB, IOKa3aHO HAJIMYHUE MO3UTUBHON JUHAMUKU B
pe3yabTare MNPOBEACHUS KOPPEKUHMH SMOIMOHAIBLHOIO BBITOPAHUS MEIULMHCKUX
pabOTHUKOB CPEHETO 3BEHA.

Ha ocHoBaHMM NaHHBIX HWCCJIEAOBAHUS JTUILJIOMHON paOOThl CPOPMHUPOBAHBI
pEeKOMEHJAIMU TONPOPUIAKTUKE U KOPPEKIHUHU HSMOIMOHAIBLHOIO BBITOPAHUS
MEIUIIMHCKUX PAOOTHUKOB CPEAHEro 3BEHA: CHUCTEMAaTHYECKUM MOHHMTOPUHT U
KOMIUIEKCHAsI KOPPEKIIUSI YPOBHSI AMOIMOHAIBHOTO BBITOpaHMs; (HOPMUPOBAHUE
aJanTHUBHBIX  CHOCOOOB  MPEOAOJEHUS  CTpecca,  TOBBIIEHWE  YpPOBHSA
CTPECCOYCTOMYMBOCTH; TOBBIIICHUE aAaNTAlMOHHOIO IOTEHIHATIA MEIMIIMHCKUX
pPabOTHUKOB; YPOBHS yIOBIETBOPEHHOCTH PabOTOM; CHIXKEHUE YPOBHS HAIPSHKEHUS
B pabote; GopMHpPOBAHKE AKTUBHOM MO3UIIMHU 110 OTHOIIEHUIO K MPOheCcCHOHAIbHBIM
CTpeccam.



PODEPAT

JpiruiomHa sipabota ab'émMaM 65 cTapoHak, y THIMIIKY 8 1IIOCTparblid, 6
Tabi, 56 KpbIHiL, 6 JagaTKay.

KittouaBbist CIIOBBI: MEJIBIIIBIHCKIS PAOOTHIKI CAPAIHSTA 3BSIHA, SMalIbISHATIbHAC
BbIFApaHHE, KOMIHT-TIABOJ3IHbI, aJaNThIYHACIb, JBIATHOCTBHIKA 1 KapdIKIbIs, CTaX
nparipbl.

Y neimiomHait paboue  gacienyeliia  SMallbliHaJIbHAae — BbIrapaHHe
MEJIBIIIBIHCKIX PaOOTHIKAY CSp3IHATA 3BSHA, acabJiBacIll JBISTHOCTBIKI 1 KapdKIIbIi.
AG'ekTam nmacneaBaHHS BBICTYIAIOIb MEBIIBIHCKIST pAaOOTHIKI CSpdHSATa 3BsHA,
pajiMeTaM — SMallblifHae BhIrapaHHE MEABIIBIHCKIX PAOOTHIKAY CAPAIHSTA 3BSHA.

J1yist mpaBepKi 1 marBepaKaHHs T1MOTA3bI Jaclie/JaBaHHs YKBIBAIICS HACTYITHbIS
METaJbl: TIAPAITHIYHBI  aHAI3 JITApaTypHBIX KPBIHIL, ICIXaJbIsITHACTHIYHAC
TACTaBaHHE, METAJIbl anparjoyKi JaHHBIX (KOJbKaCHA-IKaCHBI aHali3, CTAThICTHIYHAS
amparioyka JaHHbIX TpbI Aarnamose t-KpeIapeito CT'I0PHTA, KapasiblifHara aHaizy
[Tipcana). [lns apranizaipli 1 MpaBs/I3eHHS JacielaBaHHs dMallblifHara BbITApaHHS
MEJIBIIBIHCKIX ~ pabOTHIKAY CSAp3IHATAa 3BsiHA  BBIKAPBICTOYBAJIAacs  METOJbIKA
JBISITHOCTBIKI Y3pOYHIO SMalibiiiHara Beirapanns B.Y. boiika; anbitanpHik «Crioca0sbl
koninr-maBoa3iny P. Jlasapyca y amanranmsii T.JI. Kprokaraii; IlImat y3poyHeBbI
aco0acHbl ambITambHIK «AmanTteiyHacub»y (MJIO-AM) A MaknakoBa 1
C.B. YapmsHina.

[IpaBem3eHnl aHami3 acaOmiBacleil SMallbISHAaIbHAra BbIFApaHHS, KOIIIHT-
NaBOJ3IH, aJanThIyHACHl MEOBIIBIHCKIX paOOTHIKAY Yy 3aleXHacli ajx CTaxy
npadeciiHaii  a3eHWHacIl. YCTaHOYJEHbI KapdJIALBIMHBIS — Y3aeMacyBsi3l Mamik
SMaIlBIiHBIM ~ BbITAPAaHHEM 1 crHocabami — KOMIHT-MABOA3iH,  aJalThlyHACIIIIO
MEJIBIIIBIHCKIX paboTHIKAY csApdaHsTa 3BsHA. PacmpamaBanbl 1 anpabaBaHbl TPIHIHT
ma KapoKIbll HMaIlplifHara BbITAPAHHS MEMBIIBIHCKIX paOOTHIKAY, JdaKazaHa
HasYHACIh TMAa3IThIYHAW JbIHAMIKI ¥ BBIHIKY TPaBSI3€HHS KapAKIIbIl SMallbliiHara
BBITAPAaHHS MEJIBIIBIHCKIX pa0OTHIKAY CAPIIHATA 3BSHA.

Ha mancraBe maHHBIX JaciielaBaHHS JbIIUIOMHANH paboThl  chapMaBaHbl
pAKaMeHAAIIbIl Ma TpadiIaKThIIBI 1 KQpIKIIbIl SMallbliiHara BeIrapaHHs MEBIIBIHCKIX
paboTHIKAY CSpAIHSATA 3BSHA: CICTIMATHIYHBI MAHITOPBIHT 1 KOMITJIEKCHASI KAPIKIThIS
V3pOyHIO SMalblifHara BbITapaHHs; (apMipaBaHHE aJanThIYHBIX crocabay
nepaayiojeHHs] CTPICy, MAaBBIMIIHHE Y3POVHIO CTPAICAYCTOMTIBACIl; TMaBBIIIIHHE
ajanTanplifHara MaT HUBIUTY MEIBIIBIHCKIX pa0OTHIKAY; Y3pOBEHb 3a/1aBOJICHACII
mpanai; 3HDKOHHE Y3pOYVHIO HampykaHHA Y paOore; (apmipaBaHHE aKThIYHA
nasineli ¥ aHOCIHAX Aa npadeciitHbIx cTpacay.



ABSTRACT

Term paper of 65 pages, including Tables 8 Figure 6, of source 56, Appendix

Keywords: paramedical workers, emotional burnout, coping behavior,
adaptability, diagnosis and correction of the work experience.

The thesis explores the emotional burnout of medical workers of an average
link, especially diagnosis and correction. Object of research are the medical workers
mid-level, object - Correction of emotional burnout of medical workers of an average
link.

To test the hypotheses of the study and confirmation used the following
methods: Theoretical analysis of the literature of the sources, psychodiagnostic
testing, data processing methods (quantitative and qualitative analysis, statistical data
processing using Student's t-test, Pearson correlation analysis). For the organization
and conduct of the study of burnout in health care workers have been trained to use
the technique for diagnostics of level of emotional burnout V.V Boyko; questionnaire
"Ways of coping” Lazarus R. adaptation TL hook; Multilevel personality
questionnaire "Adaptability” (IPC-AM) A.G Maklakov and S. Chermyanin.

The analysis feature of burnout, coping, and social adaptability of workers,
depending on the length of professional activity. Correlation relationship between
emotional burnout and ways of coping, and social adaptability of workers middle
managers. Develop and test training for correction of burnout of health professionals,
proved the existence of positive dynamics as a result of the correction of emotional
burnout of medical workers of an average link.

On the basis of experimental research thesis data generated recommendations
for the prevention and correction of burnout mid-level health workers: a systematic
monitoring and an integrated correction levels of burnout; the formation of adaptive
ways to cope with stress, increased stress resistance; increase adaptive capacity of
health workers; level job satisfaction; reduction of tension in the paper; the formation
of the active position in relation to occupational stress.



