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PE®EPAT

Juninomuas pabota coaepxkut 55 crpanui], 10 pucyHkoB, 6 Ttabmui, 62
VMCTOYHUKA, 5 TPUIIOKECHUM.

KiroueBble  ciioBa:  KOJUIEKTUB, COLMAIbHO-TIICUXOJIOTHYECKHI  KIIMMAT,
YIOBIETBOPEHHOCTh  TPYAOM,  DKCTPaBEpPCHUS,  MHTPOBEPCHUS,  HEHPOTHU3M,
B3aUMOCBS3b.

O0beKT: (HheHOMEHOIOT S TPYIOBOTO KOJUIEKTHBA.

IIpenmer: couMambHO-TICUXOJIOTHUECKUE OCOOCHHOCTH B3aWMOCBSI3U MEXIY
COLIMAJIBHO-TICUXOJIOTUYECKUM KIMMATOM U yJIOBJIETBOPEHHOCTHIO TPYIOM.

Henb:BbIIBUTH CTENEHD BIUSHUS COLUATBHO-TICUXOJIOTMYECKUX CIaraeMbIxX (B
YaCTHOCTH, COIMAIBHO-TICUXOJIOTMYECKOr0 KJIMMaTa TPYJIOBOTO KOJUIEKTHBA) Ha
YIOBJIETBOPEHHOCTh TPYJIOM CHELHUATUCTOB cPepbl HH(HOPMAIIMOHHBIX TEXHOJIOT .

Metoasbi:TectupoBanne (Tect-onmpochuk I'. Aiizenka (EPI), Mertonuka
OLICHKM T[ICHUXOJIOTMUeCKo armocdepbl B kojuiektuBe (mo A.D. Dumnepy),
WurerpanbHas  ynoBiIeTBOpEHHOCTh TpynoM (A.B. barapeiues)), Oecena,
HaOJIO/ICHHE.

I'mnmore3a wuccienoBaHus MPEANOJaraeT, 4YTO CYLIECTBYET CTaTUCTHYECKHU
3HAUMMasl CBSI3b MEX[Y IMOKa3aTeIsIMU YJIOBJIETBOPEHHOCTU TPYIAOM M COLUAIBHO-
MICUXOJIOTUYECKOT0 KIMMATa, & UMEHHO: YeM JIy4dllle COLMAIbHO-TICUXOJIOTHYECKHM
KJIMMAaT, TEM BBIIIE€ YAOBIECTBOPEHHOCTh TPYAOM; CYIIECTBYET CTATUCTUYECKH
3HAUMMasl CBSA3b MEXAY JUYHOCTHBIMU XapaKTEPUCTUKAMHU YJIEHOB KOJUIEKTHUBA!
9KCTPABEPCUS/UHTPOBEPCHS], HEUPOTU3M M COLUATBHO-TICUXOJOTUYECKUM KIMMATOM
B KOJUIEKTHUBE.

IHonyyeHnHble pe3yJabTaTbl: HU3y4Y€Ha OCBEIIEHHOCTh TEMbI TPYJIOBOTO
KOJUIEKTUBA, COLMAIbHO-TICUXOJIOTMYECKOr0 KJIIMMATa U YAOBIETBOPEHHOCTH TPYAOM
B JIUTEpaType, TMPOBEACHO HucclenoBaHue Ha 11 TpyAOBBIX KOJIJIEKTHBAX,
MOCTaBJICHHAsS TUIOTE3a MOJy4YrsIa YaCTUHYHOE MOATBEPKIACHUE — CYILIECTBYET ciabdast
CBSA3b MEXIY JUYHOCTHBIMU OCOOCHHOCTSMH COTPYIHHUKOB U TCHUXOJOTMYECKON
aTMoc(epoil B KOJUIEKTHBE, CYIIECTBYIOT CpPEIHSSI CBA3b MEXIY MOKa3aTelsiMu
YAOBJIETBOPEHHOCTH TPYJAOM M  COLUMAJIBHO-TICUXOJIOTMYECKUM  KIUMaToOM B
KOJUIEKTUBE, HA OCHOBAHMH TMOJYYEHHBIX JAHHBIX ObUTM pa3paboTaHbl peKOMEH1alluu
JUTSl TIOBBIIICHUSI CTENIEHU YAOBJIECTBOPEHHOCTU TPYAOM M YIYUIIEHUS COLUAIBHO-
MICUXOJIOTUYECKOT0 KJIIUMATa B KOJIJIEKTUBE.



POD®EPAT

JlplioMHas pabota 3Msmrdae 55 craponak, 10 mamionkay, 6 TaOmin, 62
KpBIHIIBI, 61anaTKay.

KitouaBbiss ~ CHOBBI:  KaJIeKTBIY,  callbIsUIbHA-TICIXQJNAriyHbl  KIIIMAT,
3aJ1aBOJICHACIIb TIpallaid, IKCTpaBepcis, IHTpaBepcis, Helpari3m, y3aeMacyBs3b.

AO'exT: (heHaMEHAJIOT1s IIpalloyHara KajaeKThIBY.

[IpangMer: canplsibHA-TICIXaJariyHblsd — acabimiBacill  y3aeMacyBsi3l  MMamix
callpIsIbHA-TICIXaJIariYHbIM KJIIMaTaM 1 3a/1aBOJICHACIIITIO Tpariai.

MbTa: BBISBIIL CTYNEHb YIUIBIBY callbIssIbHA-TICIXAJAriuHbIX CKJIaJHIKaY (Y
MpBIBATHACI, callblsJIbHA-TICIXANariyHara KJiMaTy TMpaioyHara KajleKThIBy) Ha
3aJ1aBOJICHACIb TIpaliail cuenpisutictay chepbl 1HGapMaIbIHHBIX TOXHAIOT1H.

Mertansi: ToctaBanne (Tact-anbitanbHik ['. Alizenka (EPI), Meroapika ampHki
ncixanariuaaii atmachepsl ¥ kanmekteiBe (ma A. ®. Dimnepy), I[HTIrpanbHas
3a/1aBojieHacHp mparail (A. B. batapeiiie)), ryrapka, Ha3ipaHHe.

[Nnot?3a naciemaBaHHI MspKye, IITO ICHYE CTaThICThIYHA 3HAYHAS CYBS3b
MaMiX Mmaka3dbIKaMi 3aJ1aBOJICHACIII Mpariai 1 calplsbHa-TIciXaJariyHbIM KJIiMaTaM, a
MEHAaBITa: YbIM JIEII CallblsJIbHA-IICIXaJIaridyHbl KJIIMAT, ThIM BBIIIDH 3a4aBOJICHACIb
mpariaii; iCHye CTaThICTBIYHA 3HAYHAs CYBSA3b MAMIDK XapaKTaphICThIKaMi aco0 usieHay
KaJCKThIBY: OJKCTpaBepCisi/MHTpaBepcis, HEWpaThI3M 1 callblsUIbHA-TICIXaTaridHbIM
KJIIMaTaM y KaJIeKThIBE.

ATpbIMaHbBIS BBIHIKI: BhIBy4aHa acBETJICHACI[b TAMbI MpalloyHara KaJleKThIBY,
calplsUIbHA-TICIXaJariyHara KJIIMaTy 1 3aJaBojieHacIli mpanad y JiTapaTyphl,
mpaBe3eHa jacienaBaHHe Ha 11 mpaloyHBIX KaJeKThIBaxX, MacTayjaeHHas TilmoTi3a
aTppIMaja 4YacTKOoBae TalBep/)KaHHE — ICHye ciabas CyBs3b  MaMix
XapaKTapbICThIKaMi aco0 CcymparoyHikay 1 ncixanariyHail atMacdepail y KaJaeKThIBE,
ICHYIOIIb CSIPAMIHSS CYBS3b MaMiXK IMaKa3zybIKaMi 3a7aBOJICHACII] Mparai 1 calblsuibHa-
TNCIXaJariyHeIM KJIIMaTaM y KaJeKThIBE, Ha IaJICTaBe aTPhIMAHBIX MaJ3EHBIX OBLII
pacmpamaBaHbl pIKaMEeHAAIbll JJIs MAaBBINIIHHS CTYINEHI 3a/JaBOJICHACII Mparan i
NaJSIIIYHHS callblsUIbHA-TICIXaJIariyHara KIiMary ¥ KaJeKThIBe.



ABSTRACT

The Diploma work consists of 55 pages, 10drawings, 6tables, 62 sources, 5
applications.

Key words: collective, social-psychological climate, work satisfaction,
extraversion, introversion, neuroticism, correlation.

The object: phenomenology of the labor collective.

The subject: socio-psychological characteristics of the correlation between
socio-psychological climate and work satisfaction.

The objective: to identify the degree of influence of socio-psychological
components (in particular, the socio-psychological climate of the work collective) to
the work satisfaction of specialists in the sphere of information technology.

Methods: testing (G. Eysenck questionnaire (EPI), Methodology for
assessment of psychological atmosphere in the team (for A. F. Fiedler), the Integral
work satisfaction (A. V. Bataryshev)), conversation, observation.

The hypothesis of the study assumes that there is the statistically significant
correlation between the indicators of work satisfaction and socio-psychological
climate: the better the socio-psychological climatethe higher the job satisfaction;
there is a statistically significant correlation between personal characteristics of team
members: extraversion/introversion, neuroticism and socio-psychological climate in
the team.

The results: the illumination of the theme of labour team, socio-psychological
climate and work satisfaction in the literature was studied, the research of 11 the
labour teams was condacted, the hypothesis was partially confirmed — there is a weak
correlation between personal characteristics of employees and psychological
atmosphere in the team, there is a medium correlation between the indicators of work
satisfaction and socio-psychological climate, the recommendations for increasing job
satisfaction and improving the socio-psychological climate in the team were
developed based on these resalts.
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