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PE®EPAT

JurmuioMHas paboTa BKJIIOYaeT B ceOs BBEIEHUE, JBE IJIABBI, 3aKIIOYECHUE,
CIMCOK HCIIOJIb30BAHHBIX MCTOYHHUKOB, 4 mpuiioxkeHus U 4 wumoctpauuu. [ToaHbii
00BEM COCTABNIAET /3 CTPAHUIIBI, CIIMCOK HCIOJIb30BAHHBIX MCTOYHUKOB COJIEPIKUT
41 HauMEHOBaHHUE.

KiroueBblie ciioBa: cOUMaIbHO-KOMMYHHKATUBHASI KOMIIETEHTHOCTh, CTPATErun
IICUXOJIOTUYECKOM  3alllUThl B  OOILIEHWH, NPO(PECCHOHATBHOE CTAaHOBIICHHE,
CHEUATKNCTBI IO padOTe C MEPCOHATIOM.

Llenp wuccnenoBaHus: BBIIBUTH OCOOCHHOCTM TIOKa3zaTeyled COLUaIbHO-
KOMMYHUKATUBHON KOMIIETEHTHOCTH 51 JOMUHUPYIOLIEN cTpaTeruen
MICUXOJIOTUYECKOM 3alUThl B OOIICHUU Y CIEIHUATUCTOB MO mnepcoHary. OOBEKT
UCCJIEIOBAHUS:  COIMATIbHO-KOMMYHUKATUBHAS KOMIIETEHTHOCTbh W  CTpPaTeruu
MICUXOJIOTUYECKON 3alllUThl B OOIIEHUWU y CHEUATUCTOB MO mepcoHany. Ilpenmer:
OCOOEHHOCTH  YpPOBHSI  COLMAJIbHO-KOMMYHHKAaTUBHOW  KOMIETEHTHOCTH  H
JTOMUHUPYIOLLIEH CTpaTeruen nCUuxoJIorHuecKou 3aMThl B OOIIEHUH Y CIIEUAIUCTOB
0 MEepCOoHAITY.

Meronbl  uccieAOBaHMS:aHAIU3  y4eOHOM,  HAy4yHOM,  IPAKTUYECKON
JUTEPATYPBI; TECTUPOBAHKE; KOJMYECTBEHHBIN aHaU3; ONMCAHUE; MaTeMaTHYeCKue
METO/Ibl CTAaTUCTUYECKOM 00pabOTKM NaHHBIX (Hemapamerpuyeckuil U-kputepuii
ManHa-YutHu, k03pdunnent koppenaunun CnupmeHa).

B xozxe uccienoBaHusObUI MPOBEAEH aHAIM3 OCOOEHHOCTEN M CTPYKTYPHBIX
KOMIIOHEHTOB  COI[MAJIbHO-KOMMYHUKATUBHOM KOMIIETEHTHOCTM U  CTpaTerui
NICUXOJIOTUYECKOM 3alllUThl B OOIIEHWH, BBIAEICHb OCOOCHHOCTU Pa3BUTHS
COLIMAJIbBHO-KOMMYHUKATUBHOW KOMIETEHTHOCTH JMYHOCTH HA PAa3IUYHBIX 3Tamax
po(EeCcCCUOHATLHOTO CTAHOBJIEHUS, TPOAHATU3UPOBAHBI OCHOBHbBIE (DOPMBI U METO/IBI
Pa3BUTHS  COLIMATILHO-KOMMYHUKATUBHOM KOMIIETEHTHOCTH Y paOOTHUKOB TIO
nepconainy. IlpeacraBieH CpaBHUTENBHBIM AaHAIU3 [OKA3ATEINEH COLHUAIBHO-
KOMMYHUKATUBHOM KOMIIETEHTHOCTH W CTpPAaTE€TUH ICHUXOJIOTMYECKOM 3alllUThl B
OOIIIEHNH Y CIICIIUATIMCTOB IO paboTe ¢ MEePCOHAIOM CO CTaxkeM paboThl Oosiee 12 et
U CIEUUATUCTOB, cO cTaxkeM MeHee 10 ner. BbisiBIeHa B3aUMOCBS3b MEXKAY
KOMIIOHEHTaMH  COLMAJIbHO-KOMMYHUKATUBHOW KOMIIETEHTHOCTH U  CTpaTerui
IICUXOJIOTMYECKOH 3aIUThI B OOIIEHUH Y CHEUAINCTOB 110 IIEPCOHAIY.

Ha ocHOBaHMM TEOpETMYECKOro aHaiau3a MpoOJeMbl M  IOJYYEHHBIX
pe3ysbTaTOB pa3pabOTaHbl MPAKTUYECKHE PEKOMEHJAIMUIIO IOBBIIIEHUIO YPOBHS
COLIMAJIbHO-KOMMYHHUKATUBHONW KOMIIETEHTHOCTU CPEIU CIIELUAINCTOB MO padboTe ¢
IEPCOHAJIOM B YCJIOBMSIX Pa0OTHI OPraHU3aLINH.



PODEPAT

JlpimmoMHast pabota 3MsiIuae YBSA3EHHE, NIBa Pa33eiibl, 3aKIIOUYIHHE, CIIIC
YXKBITBIX KpbIHIN, 4 nmagatki i4imroctpansil. [oyrsr ab’em cacraynsie 73 crapoHKI,
cric BEIKAPBICTaHBIX KPBIHII 3Msmr4ae 41 HalMeHHSY .

KirouaBblsi CIOBBI: callblsUIbHA-KaMyHIKATBIYHAST KaMIIETIHTHACIb, CTPATITIs
nicixanariuaaii abapoHbI Pl 3HOCIHAX, mpadeciiiHae cTaHayIIeHHE, CIEeIbIUTICTHI TMa
Ipalsl 3 epcaHaIaM.

MbTa  jmacienBaHHs:  BBIABINBG  acaOuiBacil — Mmaka3yblkay — callbIsIbHA-
KaMyHIKaTbIyHall KamMmIeTdHTHAcll mamiHyro4aid crpardrii ncixamariqnail abapoHsI
Ipbl 3HOCIHAX y croemplsuticTay ma mepcaHanmy. AO’eKT Jaciie[IBaHHS: CallbisuTbHA-
KaMyHIKaTbIyHAsi KaMIIETOHTHACIh 1 cTpardril  mcixanariuHail  aGapoHBI  TIPBI
3HOCIHaXy crenplsuIicTay na nepcanany. [Ipaamer: acatiiBaciil Y3poyHIO calbIsiibHa-
KaMyHIKaTbIyHall KamMmeTdHTHAcIll namiHyrodaid crpardrii ncixamariqHail abapoHBbI
IpbI 3HOCIHAX y CHENbIUTICTaY T1a Iepcanaty.

Mertansl jmacienBaHHS: aHami3 By4yd0Hal, HaBYKOBa | IpakThIYHAN
JiTapaTypbl; TICThIpaBaHHE, KOJBbKACHBI aHaJI3; amiCaHHEe; MAaTAMATBIYHBISI METa/Ibl
CTaTACTBIYHAHN amparoyki gan3eHsix (HemapaMmeTpbluabl U-KpbITAphlii MaHHa-YiTHI,
KaddipieHT Kapausell Cripmana).

VY xom3e macienBaHHSY ObIy TpaBel3eHbl aHAI3 acaOmiBacusy | CTYKTYPHBIX
KaMITaHEHTay calblsUIbHA-KaMyHIKaThIyHAM KaMIeTIHTHACI cTpaTarii
ncixamarigHaii  abapoHbl TpbBI  3HOCIHAX, BBUI3CIISAHBI acaOumiBacil  pasBims
calblsUTbHA-KAMYHIKAaThIYHA ~ KaMIETIHTHACHl  acoObl HAa  PO3HBIX  3Tamax
npadeciiinara ymarnaBaHHs, MpaaHajai3aBHbI aCHOYVHBISA (OPMBI | MeTaibl Pa3BIIII
callblsUTbHA-KaMYHIKAaThIYHAW KaMIICTIHTHACII ¥ CyNpamoyHiKay Ia MepcaHaiy.
[Tpancraynensl mNapayHaJBHBI aHajil3 TaKa3yblkay —callbIsJIbHA-KaMyHIKAThIYHaH
KaMIeTIHTHAcll cTparariid ncixanariyHaii abapoHbI NPl 3HOCIHAX Y CHENbIsuTIcTay
ma Iparbl 3 mepcaHaiaM, sAKisi Marolpb cTax 0ojei 3a 12 raaoy, i cnerpisiicTay ca
craxxam MeHed 3a 10 ramoy. BeisyneHa Vy3aemacyBsizb MaMbK KaMIlaHEHTaMl
calblsUIbHA-KaMYHIKaThIYHA KaMIEeTIHTHAcCIl cTpaTariii mcixanarigyHaii abapoHbI
IpbI 3HOCIHAX y CHeNbIUTICTaY T1a IepcaHay.

Ha acHOoBe TdapaThiyHara aHaiizy mnpaOieMbl | aTpbIMaHbIX pI3yJbTaTay
pacrpaliaBalbl MPAKTHIYHBIS PIKaMEHIAIBI A MaBBIIIPHHIO Y3POYHIO CallblsIbHA-
KaMyHIKaTbIyHAH KaMIICTIHTHACI CSPOJ CHEIbIIICTaY Ia IMpaibl 3 IepcaHanaM y
YMOBax pabOThI apraHi3aiibii.



ABSTRACT

The graduation paper includes an introduction, two chapters, a conclusion, four
appendices and 4 figures. On the whole it contains 73pages, the list of references
includes 41 items.

Key words: social-communicative competence, strategies of psychological
protection in communication, professional formation, personnel specialists.

The purpose of the investigation is to reveal the peculiarities of the indicators
of social-communicative competence and dominating strategy of psychological
protection in communication of personnel specialists. The object of the investigation
is social-communicative competence and strategies of psychological protection in
communication of personnel specialists. The subject is the peculiarities of the level of
social-communicative competence and dominating strategy of psychological
protection in communication of personnel specialists.

The methods of the investigation: the analysis of learning, scientific and
practical literature, testing, quantative analysis, description, mathematical methods of
statistical processing of data (non-parametric U-criterion of Mann-Witney,
correlation coefficient of Spearman).

The paper presents the analysis of the peculiarities and structural components
of the social- communicative competence and strategies of psychological protection
in communication. It sorts out the peculiarities of the development of the social-
communicative competence of an individual at different stages of professional
formation. The main forms and methods of the development of social-communicative
competence of personnel specialists are also analyzed. The paper presents
comparative analysis of the indicators of social-communicative competence and
strategies of psychological protection in communication of the personnel specialist
having practical work experience of more than 12 years and the specialists with less
than ten-year experience. The paper reveals the interdependence between the
components of social-communicative competence and the strategies of psychological
protection in communication of personnel specialists.

The paper presents practical recommendations on raising the level of social-
communicative competence of personnel specialists on the basis of theoretical
analysis and the results obtained.
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