MHUHUCTEPCTBO OBPA30BAHUSA PECITYBJIMKHU BEJIAPYCb
BEJIOPYCCKUHN I'OCYJAPCTBEHHbLIA YHUBEPCUTET

T'OCYJAPCTBEHHBI UHCTUTYT YIIPABJIEHUS U
COIIUAJIBHBIX TEXHOJIOT U

Kadenpa counanbHoii padoThbl M peadHJINTOI0THH

HECAHOB
Bnanucnas Uropesuu

CHUHJIPOM DPMOIIMOHAJIBHOT' O BBITOPAHUS CHEIIUAJINCTOB IO
COIIMAJIBHOM PABOTE

JurnomHuast pabota

HayuHb1i1 pyKOBOAUTEND:
KaHAUAAT ICUXOJIOTUYECKUX HAYK,
nouent B.IIL. Ilpunenun

JomyiieHa k 3ammure

« » 2017r.

3aB. kadeapoit conraibHON pabOThl U PEeaOUITUTOIOTHUN
KaHJIUJAT COIMMOJOTHICCKUX HAYK, TOIECHT

H. H. KpacoBckas

Mumnck, 2017



PE®EPAT

O0beM UIIIOMHON pabOThl: 00bEM JAHHOW TUIIIIOMHOW paOOThl COCTABIISIET
84 crpanuil, 2 pucyHka, 5 Tabiuil, 6 TPUIOKESHUHN U 45 IUTepaTypHbIX HCTOUHHUKOB.

KitoueBbie ciioBa: CHHAPOM AMOIMOHAIILHOTO BBITOpaHus, NpodeccruoHanbHas
NESATEIbHOCTh  COIMANBHBIX pAaOOTHUKOB, (a3bl pa3BUTHS  SMOIMOHAIBHOIO
BbITOpaHus, AetepMuHanTsl COB, moaxoasl k paccmorpenuto COB, nmpodunakTuka
COB.

OOBEKT HCClIeIOBAaHUS: CUHAPOM 3MOLUOHATBHOTO BHITOPAHUS Y COLIMAIIBHBIX
pabOTHUKOB.

lens wuWccnemoBaHUS: KOMIUIEKCHOE HM3Y4Y€HHE MPOOJEMbl  CHHApPOMA
AMOIMOHAJILHOTO BBITOpaHMs, omnpeneneHus BiusHuss COB Ha couuanbHyrO
W30JUPOBAHHOCTh U CIOCOOHOCTH K MPUHSIITHUIO APYTHX.

Metobl, HCTI0JIB3YEMBIE B UCCIIEIOBAHUH:

l.Teopernueckue METOJbl aHAIM3a JIAHHBIX: WM3YYECHHE M aHAIU3 HAy4HO-
MICUXOJIOTUYECKOU JINTEPATYPHI 110 TEME HCCIIEIOBAHUS.

2. DMIUPUYECKUE METO/IbI: TECTUPOBAHHUE.

JIns uccnenoBaHMs CHUHIIPOMA SMOLMOHAIBHOTO BBITOPAHUS, COLUAIBHOMN
W30JMPOBAHHOCTH JIMYHOCTU U TIPUHATHUS IPYTUX ObUTH MCTOJIB30BAHbBI CIEAYIONINE

METOJUKHU:

o Mertoauka  AMAarHOCTMKA  YPOBHS  3MOLIMOHAJIBHOTO  BBITOPAHMS
B.B. boiiko;

o DKcIpecc-IuarHoCTUKa  YPOBHSI  COIIMAJIBHOM  M30JUPOBAHHOCTH
augHocTH (1. Paccen m M. deprioccon);

° JmarHoctuka npuHSTHs Apyrux (mo mkane deiis).

3. Metoapl 00pabOTKM TaHHBIX: JIMHEWHAs koppessiius [Tupcona.

Pesynprarel  uccnenoBanus:Mcxons w3 pe3yabTaTOB  MPOBEACHHOIO
WCCIIEIOBAHUSI MOXHO CJENaTh BBIBOJ, O TOM, UYTO ONPEAECICHHAs B Hayale
WCCIIEIOBAHUSI THUIIOTE3a IMOJATBEPKIACTCS B XOJ€ KOPPEISIHMOHHOIO aHAJIU3a,
KOTOPBI BBISIBUI B3aWMOCBSI3b  MeXAy ¢a3zamMd ¥ CHUMITOMaMH CHHIPOMA
SMOLIMOHAJIBHOTO BBITOPAaHUS W YPOBHEM COLMAIBHOM W30JUPOBAHHOCTH, W
MPUHATUEM JAPYTHX y CONUATBHBIX PAOOTHUKOB.

Taxxke 1o pe3yabTaTaM HCCICIOBAHUS MOXHO HAOII0IaTh, YTO CHHIPOM
HOMOITMOHAJILHOTO BHITOpPaHUs y OOJIbIIIEH YacTH PECIOHACHTOB HAXOAUTCS B CTAJIUU
dbopmupoBanus. ['oBops 0 coruaaIbHOW M30JMPOBAHHOCTH, TO Y JAHHOW BHIOOPKHU
npeo0iajaeT HU3KUN ypOBEHb MO JJAHHOW IIKaJI€ W TaKWe JIOAW aKTUBHO
BOBJIEKAIOTCSI B MEXJIMYHOCTHBIE KOHTAKThl. [IpuHsATHE Ipyrux BBIPAXKEHO B
CpeIHeil, C TeHACHIUENH K HU3KOM, CTENEHHU, YTO MOXKET TOBOPUTH 00 MPeArnouYTeHUN
y3KOT'0 Kpyra OOIIEHHUSI B KOTOPOM OYIyT JTUYHOCTH CO CXOKUMHU UHTEPECAMH.



POD®EPAT

AOG'éM apITUIOMHAM Tparibl: a0'éM Jaj3eHail JIbITUIOMHAM mpanbl ckiaagae 84
CTapoHaK, 2 MajtoHKa, 5 TabJill, 6 IpbIKIagaHHAY 145 JiTapaTypHBIX KPBIHIII.

[lepanik KiIIOYaBBIX CJOY: CIHAPOM 5SMallbliiHara BhITapaHHs, mnpadeciiiHas
J3eMHACIb CalbIUIBbHBIX paOOTHIKAY, (a3bl pasBillll SMallbliiHara BbITApaHHS,
maTapminanTel COB, maasixoas! na pasrisay COB, mpadinakteika COB.

AG'ekT pacnenaBaHHS: CIHIPOM SMallbliiHara BbITAPAHHS Y CaAlbIUIBHBIX
paboTHIKaY .

Mbdra nacnempaBaHHS:  KOMIUIEKCHAae BBIBYUSHHE NpalJEeMbl  CIHIPOMY
sMallblifHara BbIrapaHHs, BbI3HAUIHHS YIUIbiBY COB Ha calblsiibHYIO 13aj1sBaHACIb 1
3J10JIbHACIH /14 TIPBIHSIIIS THIIBIX.

Mertasp SKist BHIKApBICTOYBAIOIIIIA ¥ aciie/laBaHHi:

1. TrapaThluHbIsl METabl aHaNi3y JaJ3€HBIX: BBIBYYSHHE 1 aHAII3 HaBYKOBa-
nicixanariyHay JiTapaTypsl 11a TOMe JlacieaBaHHs.

2. DMIIPBIYHBIS META/Ibl: TICTABaHHE.

Jist  jgacnenaBaHHI  CIHIPOMY — SMallblifHara BbITApaHHS, cCalblsUIbHAN
13aJIsIBaHACITl ACOOBI 1 MPBIHSAIIIS THIITBIX OBLII BRIKAPBICTAHBI HACTYITHBIS METOBIKI:

* MeTtozpika ABIATHOCTHIKI Y3pOYHIO AMallbliiHara Beirapanus B. B. boiika;

* DKCIPIC-IBISITHOCTHIKA Y3POYHIO callbisuIbHAM 13ansBanacti acoosl (/. Pacan
1. M. ®eprioccon);

* JIbIsTHOCTBIKA TIPBIHALILIS 1HIIBIX (112 1Kane deiis).

3. Mertazs! anparioyki gai3eHbIx: JiHeiHas kapassipia [lipcana.

Breiiki macnenaBanHs: 3bIX0/354bl 3 BBIHIKAY IIpaBea3eHara jaciciaBaHHS
MOXHa 3pabillb BBHICHOBY, a0 TbIM, INTO BbI3HAYAHAs Y TMadaTKy JaacliefaBaHHI
rinoTad3a manBsappKaeiia ¥ Xo/a3e KapassaibplifHara aHajisy, siKi BbIsIB1Y ¥3aemMacyBsi3b
naMmbK ¢azami 1 ciMOTOMami CIHAPOMY OMallblifHara BbITApaHHS 1 Y3pOYyHEM
caIbIsUTbHAN 13aJIsIBAHACIII 1 TPBIHAIIIEM 1HIIIBIX Y CAIlbIsUThHBIX pa0OTHIKAY.

Takcama ma BBIHIKAX JaclieJlaBaHHS MOXKHA Hazipamb, IITO CIHIPOM
sMaIlplifHara BbITapaHHsA Yy OoJbIIail YacTKl pACMaHIPHTAY 3HAXOM3IIIA ¥ CTajabll
dapmipaBaHHs, IITO VAYIie M3YVHYIO CTYNEHb PBI3BIKI Ar0 Jajeimara pa3Bilis, Kaji
He OyIyllb NPBIHATHI MEphI TMa TpadUIAKTHIIBl Aan3eHara cingpomy. Kaxydbsr abd
calpIsUTbHANM 13ajsiBaHaCIll, TO ¥ Jaa3eHail BBIOApKI MepaBakae Hi3Ki Y3pOBEHH Ma
Ja73eHal ImKajie 1 Takis JI0J31 aKThIyHa YKITIOYarolia ¥ MiKacoOacHbIS KaHTaKTHI.
[TpobiHsiie 1HIIBIX BbIKA3aHa Y CAPAIHAN, 3 TIHIPHIBIANA Ja Hi3Kal, CTyMeHi, IITO
MO’Ka Ka3zallb ab mepaBa3e By3kara Kpyra 3HOCIH y SKiM Oyayiib acoObl 3 amoOHbIMI
1HTapaCcami.



ABSTRAKT

The diploma consists of: 84 pages, 2 figures, 5 tables, 6 applications and 45
literature sources.

Key words: emotional burnout syndrome, professional activity of social
workers, phases of development of emotional burnout, CMEA determinants,
approaches to the CMEA review, prevention of CMEA.

Object of the study: syndrome of emotional burnout in social workers. The
purpose of the study: a comprehensive study of the problem of emotional burnout
syndrome, determining the impact of CMEA on social exclusion and the ability to
adopt other

Methods used in the study:

1. Theoretical methods of data analysis: the study and analysis of scientific and
psychological literature on the topic of research.

2. Empirical methods: testing. To study the syndrome of emotional burnout,
social isolation of the personality and acceptance of others, the following methods
were used:

* Methods for diagnosing the level of emotional burnout. Boyko;

» Express diagnostics of the level of social isolation of the individual (D.
Russell and M. Fergusson);

* Diagnosis of acceptance of others (on the Feyey scale).

3. Methods of data processing: Pearson's linear correlation.

Results of the study: Based on the results of the study, it can be concluded that
the hypothesis determined at the beginning of the study is confirmed in the course of
the correlation analysis, which revealed the relationship between the phases and
symptoms of the emotional burnout syndrome and the level of social isolation and
social acceptance of others. Also, according to the results of the study, it can be
observed that the syndrome of emotional burnout in the majority of respondents is in
the stage of formation, which represents a certain degree of risk of its further
development unless measures are taken to prevent this syndrome. Speaking about
social isolation, this sample is dominated by a low level on this scale and such people
are actively involved in interpersonal contacts. The acceptance of others is expressed
in the middle, with a tendency towards a low, degree, which may indicate a
preference for a narrow circle of communication in which there will be individuals
with similar interests.






