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PE®EPAT

JurmuioMHas paboTa BKIIIOYAeT B ce0sl BBEJECHUE, JIBE IJIABBI, 3aKJIIOYCHHE,
CIMCOK MCHOJIb30BaHHBIX HCTOYHUKOB, IATh NPUIIOKEHHUM, NATh Ta0nuL. [lonHbIi
00BbeM cocTaisieT 80 CTpaHUIIbI, CIMCOK UCTIOIB30BAHHBIX UCTOYHUKOB COJICPIKUT
45 HaMMEHOBAHM.

KitroueBble cli0Ba: CUHAPOM 3MOLMOHAIBHOIO BBITOPAHMSI, COLIMAIIbHBIE Pa-
OOTHUKH.

Llenp uccnenoBaHus: BBISIBUTh YPOBEHb 3MOLMOHAIBHOTO BBITOPAHUS Y CO-
LUAJbHBIX PAOOTHUKOB C pa3HbIM CTAKEM PadOTHI U YPOBHEM YOBJIETBOPEHHOCTH
TpyaoM. OOBEKT UCCIeI0BaHMs: SMOIIMOHANIbHOE Bhiropanue. IIpeamer uccieno-
BaHUS. YPOBEHb SMOLIMOHATIBHOTO BBITOPAHHUS.

Mertoabl HcclieqoBaHus: aHAIN3 YUYeOHOW, HAyYHOU, MPaKTUYECKOHN JInTepa-
Typbl; TECTUPOBAHUE; KOJIMYECTBEHHBIN aHAIIM3; ONUCAHUE; MAaTEMAaTUYECKUE Me-
TOABl CTATHCTHUYECKOW OOpabOTKH JaHHBIX (Hemapamerpuueckuid U-kputepuii
Manna-YutHn).

B xonme uccnenoBanusi ObUl MPOBEAECH aHAIU3 YPOBEHb SMOLMOHAIBHOIO
BBITOPAHUSl Y COLMAIbHBIX PAOOTHUKOB C Pa3HbIM CTaK€M padOThI U YAOBIETBO-
PEHHOCTBIO TPYJIOM. BbUIM BBISBJICHBI Pa3ivyuMs Ha Pa3jMYHbIX dTanax pa3BUTHS
AMOIIMOHAIILHOTO BBITOPaHUSI.

[IpencraBiieH CpaBHUTENBHBIA AHAIU3 YPOBHEW 3MOLIMOHAIBHOTO BBITOpa-
HUS MEXIY COLUMAIbHBIMM PAOOTHHKAMHU C PAa3HBIM CTaK€M PabOThl U YPOBHEM
YIOBJIETBOPEHHOCTH TPYIOM.

BrlisiBieHa B3aUMOCBSI3b MEXK/1y BBICOKMM YPOBHEM 3MOLIMOHAIBHOTO BBITO-
paHusi U OOJILIIMM CTa)keM pabOThl C CPEAHUM M BBICOKMM IOKa3aTeJIeM HEyAo-
BJIETBOPEHHOCTHU TPYJOM.

Ha ocHOBaHMM TEOPETUYECKOTO aHaIKM3a MPOOJIEMbI U TOJYYEHHBIX PE3YIIb-
TAaTOB pa3pabdOTaHbl MPAKTUYECKHE PEKOMEHAALMH N0 NPO(UIAKTHKE SMOIHUO-
HaJIBHOTO BBITOPAHUSI CPEU COLIUATIBHBIX PAOOTHHUKOB.



POD®IPAT

JpimioMHast padota ykiatodae ¥ csi0e YBsA3eHHE, A3BE IJ1aBbl, 3aKIIOYIHHE,
CHIC Y>KBITBIX KPBIHII, MA1b TPBIKIaAaHHAY 1 maub Tabmin. [Toyusr ad'éM ckianae
80 cTapoHKi, CIic BEIKAPBICTAHBIX KPBIHII 3MAIIYae 45 HaltMEHHSTY .

KirouaBbist CIOBBI: CIHAPOM »HMallblifHara BBITApPAHHSA, CAalbLUIBHBIS pa-
OOTHIKI.

MbTa macnenaBaHHS: BBISBIIb y3pOBEHb AMallblifHara BBITApAaHHS § ca-
IBIUTHHBIA PA0OTHIKAY 3 PO3HBIM CTaKaM TpaIlbl 1 Y3pOyHEM 3a/1aBojieHa-HACIT
npanaid. AO'eKT JacieiaBaHHs: SMallbIIHAJIbHBI BhirapanHe. [IpanMer: y3poBeHb
AMalbliiHara BeIrapaHHs.

Mertanbl gacieaaBaHHs: aHali3 ByudOHail, HABYKOBa, MpaKThIUHAN JliTapa-
Typbl; TICTaBaHHE; KOJbKACHBI aHAJII3; alliCaHHE; MAaT3MATBIYHbIA METagaMIbl CTa-
THICTBIYHAM anpanoyki JAaa3eHblx (HemapameTpuueckuil U-KpbITApbli ManHa-
VYitHi).

VYBaxoa3e nacienaBaHHs ObIy TMpaBeA3C€HbI aHalli3 y3pOBEHb SMallblifHara
BbI-['OpaHaM ¥ calplsUIbHBIX pa0OTHIKAY 3 PO3HBIM CTa)KaM Iparlbl 1 3a/1aBOJIECHBI-
HOCTBIO Tpanail. bl BBISYJIEHBI aipO3HEHHI Ha PO3HBIX 3Talax pas3BilLs dMa-
[bIAHAra BBITAPAHHS.

[IpaacTaynensl mapayHaiabHBI aHANI3 Y3pOYHSY SMallbliiHara BbITapaHHS
MaMiXK CallbISIbHBIMI pabOTHIKAMI 3 PO3HBIM CTa)KaMm TIpallbl 1 ¥3poyHEeM 3a7aBo-
JIeHacL1 mparail.

Boiaynena y3aeMacyBA3b MaMiK  BBICOKIM  Y3pOYHEM  3MallbliiHara
BBITAPAaHHA 1 BSUIIKIM CTa)xaM Mpanbl 3 CAP3AHIM 1 BBICOKIM IaKa3yblKaM
He3aBOJICHACII Mpariai.

Ha mancraBe TapaThiuHara aHanizy npabOiieMbl 1 aTpbIMaHbIX BBIHIKAY Y-
TaTOB paclpalaBaHbl MPAKTHIUHBIS pIKaMEeHAALbIl A TPAQLIAKTHILBI IMOLIbI1-Hal
BBITApaHHS CAPOJI CALISIIbHBIX PAOOTHIKAY.



ABSTRACT

The diploma work includes an introduction, two chapters, a conclusion, a list
of sources used, five applications and five tables. The total volume is 80 pages, the
list of sources used contains 45 titles.

Key words: emotional burnout syndrome, social workers.

The aim of the study was to reveal the level of emotional burnout in social
workers with different work experience and level of satisfaction with labor. Object
of study: emotional burnout. The subject of the study: the level of emotional
burnout.

Methods of research: analysis of educational, scientific, practical literature;
testing; Quantitative analysis; description; Mathematical methods of statistical data
processing (nonparametric Mann-Whitney U-test).

The study included an analysis of the level of emotional burnout among
social workers with different work experience and satisfaction with work.
Differences were found at various stages of the development of emotional burnout.

A comparative analysis of emotional burnout levels between social workers
with different work experience and level of job satisfaction is presented.

The relationship between a high level of emotional burnout and a long
history of work with an average and high rate of dissatisfaction with work has been
revealed.

Based on the theoretical analysis of the problem and the results obtained,
practical recommendations have been developed for the prevention of emotional
burnout among social workers.



