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PE®EPAT

Jlunimomuas pabota 66 c., 24 puc., 4 Tadm., 46 ucrousukos, 11 mpu.

Kmrouessie cnoBa: TEHJIEP, KOH®JIMKT, KOH®JIMKTHASA CUTYALINUA,
I'EHIAEPHBIE OCOBEHHOCTHU, CTPATEI'M ITOBEJIEHA B KOH®JIMKTE,
COIIEPHUYECTBO, COTPYAHHUYECTBO, KOMIIPOMUCC, WM3BEI'AHUE,
ITPUCITIOCOBJIEHUE.

B aumnomuo#t pabore wuccieayercs TeHAEpHbIE OCOOEHHOCTH BbIOOpa
CTpareruit moBeAeHUsI OPUCHBIX PAOOTHUKOB B KOH(PJIMKTHBIX CUTYAIIHIX.

OO0beKT uccjie0BaAaHUA — CTPATETUU MOBEJCHUS B KOHPIUKTHBIX CUTYaIIHSIX.

Hean uccaenoBanus — U3y4yuTh TeHAEPHBIE OCOOCHHOCTH BBIOOpa CTpaTeruit
MOBEICHUSI OPUCHBIX PAOOTHUKOB B KOH(PJIMKTHBIX CUTYyaIUsX.

MeToabl MCCIeI0BAHNS: TCOPETUUCCKUN aHATU3 JIUTEPATYPHBIX UCTOYHUKOB
o mpoOJjeMe HCCIEOBaHUS; METOJUKA JTUATHOCTUKHU [IJISi OMNpPEACNICHUS CTHIIS
MOBEJICHUS, TUYHOCTHON TMPEAPACIIONIOKEHHOCTH K KOH(MDIUKTHOMY MoBeneHuo K.
Tomaca (amantamuss H.B. TD'pummnoii); onpocHuk «IKcOpecc-TuarHocTuka
MOBEJCHYECKOTO CTWJIA B KOH(MDIUKTHOW CHUTYallMH»; METOIbl CTAaTUCTHUYECKOM
00pabOTKM  JaHHBIX C  HCIONb30BaHHMEM  mporpammbl  Statistika 10
(menapamerpuyeckuii U-kpurepuit Manna-YuTHm).

[IpoBeneH aHanu3 copepKaHUs U CYITHOCTH KOH(MDIUKTA, BBIICIECHBI MPUYHHBI
U BUJIbI KOH(DIUKTOB, ONpeneneHbl 0OCOOCHHOCTH CTPATEeTUH TMOBEACHHS MYKXYUH U
KEHIMH B KoH(uukTe. [IpencraBineH CpaBHHUTENbHBIA aHaNIM3 IOKa3aTese
MOBEJCHYECKOTO CTUJISI MY>KYUH U KEHIIUH B KOHPIUKTHBIX CUTyalusax. BoisiBiIeHBI
reH/IepHbIE OCOOCHHOCTHU BBIOOpA CTpATETMH TOBEACHUS O(PUCHBIX PAOOTHUKOB B
KOH(DJIMKTHBIX CUTYaIHsIX.

JI0CTOBEpHOCTH pEe3ynbTaTOB WCCJICIOBAHUS MOATBEPKIACTCS
WCITOJIb30BAHUEM METOJIUK, aJICKBATHBIX II€JIM UCCIIEIOBAHUS, PEIPE3CHTATUBHOCTHIO
BBIOOPKH UCTIBITYEMBIX, HCTIOJIb30BAHIEM METOJI0OB MATEMATUICCKON CTATUCTHKHU.

Ha ocHOBaHMM TEOPETHYECKOTO aHaIM3a NPOOJEMbl U  TOJYYCHHBIX
pPE3YJIbTaTOB JIMIIUPHUUECKOTO MCCIIENOBaHUS pPa3paboTaHbl PEKOMEHAAIHMH  TI0
COBEPIIICHCTBOBAHUIO CTPATETUH MOBEACHUS OPUCHBIX PAOOTHUKOB B KOH(JIMKTHBIX
CUTYaIIHsIX.



POD®EPAT

JlpiruiomHas pabora 66 c., 24 mai., 4 ta6:., 46 kpeiHinel, 11 gagaTkay.

KmrouaBseis cinoBel: 'EH/IOP, KAH®JIIKT, KAH®JIIKTHAA CITYALBIA,
I'EHJIDPHBIA ACABJIIBACIII, CTPATOITT IIABOA3IH VY KAH®JIIKIIE,
CAIIEPHILITBA, CVYIIPALIOVHILITBA, KAMIIPAMIC, IIA3BSITAHHE,
ITPBICTACABAHHE.

VY neiruioMHai  paborlkl  acnedyeliia TeHIPPHBIA acabiiBacilii  BbIOapy
CTpaTariii maBoA31H 0iCHBIX pabOTHIKAY Y KaH(IIIKTHBIX CITyallbIsX.

AO'eKT 1acjielaBaHHA — CTPATIT1l MaBOJ31HAY Y KaH(IIIKTHBIX CITyallbIsX.

MbsTa gacieaaBaHHsl — BBIBYUBIIb T€HAPPHBIS acabiiBacili BbIOApy CTpaTariid
naBo/31H 0(ICHBIX paOOTHIKAY Y KaH(IIKTHBIX CITyallbIsx.

Metaapl aacjegaBaHHsl: TIApITHIYHBI aHAJI3 JIITAPATypHBIX KPBIHIL TIa
npabjieMe JaclieJaBaHHS, METOJAbIKA [BISTHOCTHIKI JJIS BBI3HAYDHHS CTBUIIO
MaBo/I31H, aco0acHai cxibHacHi 1a kandaikTHara napoasid. K. Tomaca (amanrarpis
H.VY. TDpblmbigail); anbITalbHIK «IKCHPIC-IBISTHOCThIKA MaBOJAHIIKAra CTBHUIIO ¥
KaH(QIIIKTHAH  CciTyambll»; MeETaabl CTAaTBICTBIYHAN  ampanoyki  Jaa3eHbIX 3
BBIKapbICTaHHEM Tparpamsbl Statistika 10 (Hemapametpuueckuii U-kpbITopbiii ManHa-
VitHi).

[IpaBen3ensl aHami3 3MecTy 1 CyTHacil KaH(IIIKTy, BbUTyYaHbIS MPBIYBIHBL 1
BiJIbI KaH(IIIKTAY, BRI3HAUYAHBI aca0IiBacCIll CTPATATIN MaBOI31H MYKYbIH 1 )KaHUYBIH Y
kanduikie. [Ipaacraynensl napayHaibHbl aHANI3 MaKa34yblKay MaBOJHIIKATA CTHLIIO
MY>KUbIH 1 )KaHYBIH Y KaH(QIIKTHBIX CITyalblax. BeISyiIeHbl TeHIIpHBIS acadiiBaciil
BbIOApY CTpATArii MaBOA31H 0ICHBIX PaOOTHIKAY Y KaH(IIKTHBIX CITyallbIsX.

JlaknagHaciip  BBIHIKAY JaclieflaBaHHI ManBsIp/Kaellla BBIKAPBICTAHHEM
METOMBIK, aJPKBAaTHBIX MOTHI JaclieJaBaHHS, pPAMPI3ECHTATBIYHACIL BBIOAPKI
M BICTIBITHBIX, BEIKAPBICTAHHEM METaJlay MaTAIMaThIYHAN CTATBICTHIKI.

Ha mancraBe TrapsThluHara aHamizy mpabiemMbl 1 aTpPhIMAHBIX BBIHIKAY
OMIIIpBIYHATA JaclieflaBaHHs paclpaiaBaHbl pPAIKAMEHJAIbIl Ma YJacKaHaJleHHI
CTpaTariii maBoA31H 0iCHBIX PabOTHIKAY Y KaH(IIIKTHBIX CITyaIlbIsX.
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In the thesis it is researched gender features of the choice of strategy of
behavior of office workers in conflict situations.

Research object — the strategy of behavior in conflict situations.

Research purpose — to study gender features of the choice of strategy of
behavior of office workers in conflict situations.

Research methods: the theoretical analysis of references on a research
problem; diagnostics technique for determination of style of behavior, personal
predisposition to conflictual behavior of K. Thomas (N. V. Grishina's adaptation);
questionnaire "Express diagnostics of behavioural style in a conflict situation™;
methods of statistical data processing with use of the Statistika 10 program
(nonparametric U-criterion of Mann-Whitney).

The analysis of content and essence of the conflict is carried out, the reasons
and types of the conflicts are allocated, features of strategy of behavior of men and
women in the conflict are determined. The comparative analysis of indicators of
behavioural style of men and women in conflict situations is provided. Gender
features of the choice of strategy of behavior of office workers in conflict situations
are revealed.

Reliability of results of a research is confirmed by use of the techniques
adequate to a research purpose, a representativeness of selection of examinees, use of
methods of mathematical statistics.

Based on the theoretical analysis of a problem and the received results of an
empirical research recommendations about enhancement of strategy of behavior of
office workers in conflict situations are developed.



