MHUHUCTEPCTBO OBPA30OBAHUA PECIHYBJIIMKU BEJAPYCbH

BEJIOPYCCKHUIM I'OCYJAPCTBEHHBI YHUBEPCUTET

T'OCYJAPCTBEHHBIA HHCTUTYT YIIPABJIEHUSI
U COIIUAJIBHBIX TEXHOJOI'MI

Kadenpa counanbHoii padoThbI M peadHJINTOI0TUH

KOJIITAKOBA
Ekarepuna BukroposHa

I'EHAEPHBIE TPEAITIOYTEHUSA BbIBOPA CTUJIA IIOBEJAEHUSA B

KOH®JIMKTHBIX CUTYALIUAX U OITPEAEJEHUE YPOBHAA
TPEBOXHOCTHU B TPYIOBOM KOJIVIEKTHUBE

JurnomHuast pabota

Hayunsb1ii pykoBOAUTENS:
JIOKTOP METUITMHCKHUX HayK,
npodeccop 3.U. 360poBckuii

Jlonymena x 3amure
« » 2016 T.
3aB. kadeapoil conraibHON pabOThl U PeaOUIUTONIOTUN

KaHAUAAT COLMOJIOTMYECKUX HAYK, JOIEHT
H.H. Kpacosckas

Mumnck, 2016



PE®EPAT

JumoMHas pabotra o6bemMoM 51 cTpaHuna, B TOM 4ucie 8 WUTIOCTpaiuu, 45
HMCTOYHUKA, 7 TIPUJIOKEHUH, 2 TaOIUIIBI.

TPEBOXXHOCTD, [TPUYMHBI TPEBOXHOCTU, KOH®JIUKT,
KOH®JIUKTHAA  CUTYALUA, TUIIBI KOH®JIUKTA, JIIPUUYMHBI
KOH®JIUKTA, CTUJIN IIOBEAEHUA B KOH®JIMKTE, TEH/IEP.

B nunnomHoii pabore wucciemayercs BIUSHUE TPEBOXKHOCTH Ha CTUJIb
MOBEJCHUSI B KOH(MIUKTHONW CUTYyallMM B TPYAOBOM KoJuiekTuBe. Llenb numiomMHoiM
paboThI — BBISBJICHUE CTUJIS TTOBEACHUS B KOH(JIMKTHBIN CUTYaIUSX U ONpEJIEICHHE
YPOBHSI TPEBOKHOCTU MEXAY MYKUMHAMHU U KCHIIMHAMU B TPYIOBOM KOJUIEKTHBE.
OOBEKTOM HCCJEIOBAHMS BBICTYMAIOT CTUJIM TIOBEJCHUS U TPEBOXKHOCTH B
KOH(MIUKTHBIX cuTyanusax. [IpeameToMm wuccienoBaHusi BBICTYNAET B3aUMOCBS3b
TPEBOXKHOCTU CO CTHJIEM TOBEJICHUS B KOH(MIUKTHBIX CUTYAIUAX MEXIAY MYXKUYUH U
YKEHILIMH B TPYJOBOM KOJIJIEKTHUBE.

B xome paboThl ObUIM HCIONB30BAaHBI METOJBI TEOPUTHUECKOTO aHaln3a
JUTEPATYyphl IO HM3yyaeMoil mpobiieme, onpocHuk Kennera Tomaca «Ompenenenue
CTWJISI CBOETO IOBEJCHUS B NPEIAKOH(PIUKTHBIX U KOH(IMKTHBIX CHUTYAIUSIX,
onpocHuk  Crnunbeprepa-Xannna  «OrmnpefienieHne  YpOBHS — TPEBOKHOCTHY,
KOJIMYECTBEHHBIN aHAIU3 PE3yJIbTAaTOB JAHHBIX, METOAMKA MOACYETOB JAHHBIX IMpHU
nomoiu U-kputepusi Manna-YUTHH, METOJ paHTOBOM Koppesaiuu CrnupMeHa.

B nuniomuoi pabGoTe ObUIM OMHMCAHBI THUMBI KOH(MIUKTOB, MPHYUHBI HX
BO3HHUKHOBEHUSI, METO/bI U PEKOMEHAALUH B YCIICIIHOM IPEOIOJIEHUU TPEBOKHOCTHU
U KOH(MDIUKTHBIX CUTYaIUH.



POD®EPAT

JpimuiomHas pabora ab'émam 51 crapoHka, y ThIM JiKy 8 uTtocTparbli, 45
KPBIHILIBI, 7 TIPBIKJIaaHHSY, 2 TaOIIIbI.

TPBIBOXKXKHACTD, IIPBIYBIHBI  TPHIBOXHACLI, KAH®JIKTHI,
KAH®JIIKTHAA  CITYALBIA, TbIIbl KAH®JIKTAY, [IPbIYbIHbI
KAH®JIIKTAY, CTbUJIb ITABOJI3IH YV KAH®JIIKIE, TEH/2P.

Y nmelioMHai  paborie  gaciegyeriia  VIDIbIY TPBIBOKHACIII Ha  CTHUIb
naBoJi3iHay y KaH(IIIKTHAN CiTyallbll ¥ MpamoyHbIM KaJleKThiBe. M3Ta JBIIIIOMHON
paboThI - BBISYJIEHHE CTHUIIO MaBOJA3IHAY y KaH(MIIIKTHBI CITyalbIsX 1 BbI3HAUDHHE
VY3pOYHIO TPHIBOXKHACII MaMiK MY>KYbIHAMI 1 )KaHUbIHAM1 ¥ MPallOyHbIM KaJIEKThIBE.
AO'ekTam nacnefaBaHHA BBICTYNAIONb CTHUII TMaBOJA3IHAY 1 TPBIBOKHACIL Y
KaH(IIKTHBIX ciTyansisix. [lpagmeram nacnejaBaHHS BBICTyNae y3aeMacyBsi3b
TPBIBOKHACIII Ca CTBUJIEM MaBOA3IH y KaHQIIKTHBIX CITyalblsIX MaMiK MYKYBIH 1
YKAHYBIH y MPAIOYHBIM KaJIEKTHIBE.

Y xoaze paboThl ObUII BBIKAPHICTAHBI METAAbl TIAPITHIYHATA AHAIIZY
JiTapaTtypsl 0 BbIBydaemoil mpabieme, anbitainbHik Kennera Tomaca «BeizHausHHe
CTBUIIO CBalX TABOJ3IH Yy MNPEIKOH(PIUKTHBIX 1 KaHQIIKTHBIX CITYyalbIsax»,
anpiTanbHik  Crnimnibeprepa-XaHiH — «BbI3HausHHE — Y3pOYHIO  TPBIBOXKHACII»,
KaJIbKaCHBI aHAJIW3 BBIHIKAY JaHHBIX, albITAJIbHIK MKy JaHHBIX MpbI ganamose U-
KpBITApbIs MaHHa-YiTHI, MeTaa paHTOBOM Kapassiisli CiupMeHa.

VY neiruioMHai paborie OBl amicaHbl THIMBI KaHQIIIKTAY, MPBIYBIHBI 1X
Y3HIKHEHHS, METaJbl 1 pIKaMeHIAIbIl ¥ MaCIIXOBBIM IepaaoicHH] TPHIBOXKHACII 1
KaH(IIKTHBIX CITyaIlbIi.



ESSAY

Thesis: 51 pages, 8 figure, 45 sources, 7 appendix, 2 table.

ANXIETY, CAUSES OF ANXIETY, CONFLICT, TYPES OF CONFLICT,
CAUSES OF CONFLICT, STYLES OF BEHAVIOR IN CONFLICT, GENDER.

The thesis examines the impact of anxiety on behavior style in a conflict
situation in the workplace. The aim of the thesis was to identify behaviors in conflict
situations and determine the level of anxiety between men and women in the
workplace. The object of the research are styles of behavior and anxiety in conflict
situations. The subject of research is the relationship of anxiety with the style of
behavior in conflict situations between men and women in the workplace.

In the course of work were used the methods of theoretical analysis of
literature on the problem under study, the questionnaire Kenneth Thomas,
"determination of the style of his behavior in pre-conflict and conflict situations”
questionnaire of spielberger-Khanin "Determination of anxiety level”, quantitative
and qualitative analysis of the results of data method of calculation data using U-
Mann-Whitney test, Spearman’s rank correlation method.

In the thesis work were described the types of conflicts, their causes, methods
and recommendations in successful overcoming anxiety and conflict situations.
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