MHUHUCTEPCTBO OBPA30BAHUA PECITYBJIMKHU BEJIAPYCb
BEJIOPYCCKUHN I'OCYJAPCTBEHHbLIA YHUBEPCUTET

TOCYJAPCTBEHHBII HHCTUTYT YIIPABJIEHUSA U
COIIUAJIBHBIX TEXHOJIOT U

Kadenpa counanbHoil padoThl U peadWIUTOJIOTUI

AYIAJIEBA
Mapus AnaTosibeBHA

OCOBEHHOCTHU CTPATEI'Mi NOBEJEHUS B KOH®JIUKTHBIX
CUTYALIUAX N COOUUAJNBHOI'O UHTEJVIEKTA Y COTPYJIHUKOB
MHUHUCTEPCTBA BHYTPEHHUX JAEJI

JurnomMHast pabota

HayuHb1i1 pyKOBOAUTEND:
KAaH/IUJIaT UCTOPUYECKHUX HaYK,
noueHt K.B. CtBonbirux

JlomymieHa K 3anure

«  » 2016 .

3aB. kadenpoii coruanbHOU paboThl U PEaAdMITUTOIOTUN
KaHJIUJAT COIIMOJIOTHYECKUX HAYK, TOTIEHT

H.H. KpacoBckas

Mumnck, 2016



PE®EPAT

JunnomHuas padora 50 c., 21 puc., 45 ncTOUHUKOB, 6 TpHUIIL.,3 TAOIULBI.

COTPYIHMKU MUHUCTEPCTBA BHYTPEHHUX JEJI, [TIPO®ECCHO-
HAJIbBHASA NEATEJIbBHOCTD, KOH®JIMKT, CTPATEI'MMA ITIOBEAEHN A, CO-
ITUAJIbHBII UHTEJJIEKT.

OOBekT uccinenoBanust — corpyaauku MBJI (¢ pa3nmuyHbIMU JOJIKHOCTSIMHU ).

[{ens uccnenoBaHus — U3YIUTh OCOOCHHOCTH CTPATETUN MTOBEJCHUS B KOH-
(IMKTHBIX CUTYAITUSX M COIMAILHOTO MHTEIIEKTa y cCOTpyHuKOoB MB/I.

MeTob! UcCIeOBaHUA: TEOPETUUECKUE METO/IbI (aHATU3, CHHTE3, 0000I1IeHKE,
CpaBHEHUE); SMIIUPUYECKUN METOJI cOOpa JaHHBIX (TE€CT), METOJbl CTATUCTUUYECKOM
00pabOTKH TaHHBIX C MCIIOJIb30BaHHEM mporpaMMmsbl Statistika 6.0 u uHTepnpeTanuu-
JAHHBIX.

[IpoBeneH aHanmu3 coaep aHUs M CYHIHOCTU MOHSATHH KOH(JIHMKT U COLUAIb-
HBI MHTEJUIEKTA, ONPEIeNIeHbl OCOOCHHOCTU CTpaTeruil MOBEACHUSI B KOH(MIUKTHBIX
CUTyallMsIX U COLMAIBHOTO HMHTEJUIEKTAa COTPYAHUKOB MUMHHUCTEPCTBA BHYTPEHHUX
nen. IlpencraBieH cpaBHUTENbHBIN aHATW3 MMOKa3aTesie BIOOpa CTpaTeruii mosee-
HUSI M YPOBHS COUMAJIBHOTO MHTEJUIEKTA COTPYIHUKOB MB/I.

JIOCTOBEPHOCTB PE3YIBTATOB MCCIENOBAHUS MMOATBEPKAACTCS UCIIOIb30BAHU-
€M METOJIMK, aJICKBAaTHBIX 1IE€JIM UCCIEIOBAHUS, PENPE3EHTATUBHOCTHIO BRIOOPKH HC-
IBITYEMbIX, UCIIOJIb30BAHUEM METOJ/IOB MAaTEMATUUECKON CTATUCTUKH.

Ha ocHOBaHMM TEOPETHUECKOTO aHaAIM3a MPOOJIEMbl U MOJYyYEHHBIX PEe3ysbTa-
TOB pa3paboTaHbl MPAKTHUYECKUE PEKOMEHAANMH MO 3()(PEKTUBHOMY pa3pelieHUIO
KOH(MDIIUKTHBIX CUTYallUH U PA3BUTHUIO COLIMATILHOTO MHTEIUIEKTa cOTpyaHuKOB MB/I.



PODEPAT

Jermmomuas padota 50 c., 21man., 45 kperHin, 6 gagaTkay,3Tal.

CYIIPAIIOYHIKI MIHICTOPCTBA YHYTPAHDBIX CIIPAY,
[IPAG®ECIMHAS 3EMHACIH, KAH®JIKTEI, CTPATATII ITABOJI3IH, CA-
HbIAJIBHBI IHTOJIEKT.

AG'ext nacnenaBanus — cynpanoyHiki MYC (3 po3nbiMi acagami).

MbhTa pnacienaBaHHA — BBIBYYBIIb acaOiBaciii CTpaTdIridi MaBOI3IH Y
KaH(IIKTHBIX CITyaIlbIsaX 1 callblsyIbHATA IHTAJIEKTY ¥ cymparoyHikay MY C.

Mertanbl nacienaBaHHs: TPAPITHIUHBIA METaAbl (aHATI3, CIHT33, adaryJibHEHHE,
napayHaHHE); SMIIPBIYHBI MeTaj] 300py AaA3€HBIX (TACT), METaJbl CTATHICTHIYHAN
amparoyKi Jaa3eHbIX 3 BBIKapbICTaHHEM mparpambl Statistika 6.0 i iHTIprpaTaIss
Ja3EHBIX.

[IpaBea3eHbl aHami3 3MECTy 1 CyTHAcCHl MaHANLSAY KaHQOIIKT 1 CallbIsUIbHBI
1HTAJIEKTY, BbI3HAUaHbI acabiiBacIli CTPaTArii NaBOA31H y KaH(MIIKTHBIX CITYalbIsX 1
calplsUIbHAra IHTIJICKTY CyIpaloyHikay MiHICTIpcTBa YHYTPaHbIX cIripay.
[IpaacTraynensl mapayHaibHbl aHATI3 TAKa34YbIKay BbIOAPY CTPATIriid MaBO3IH 1
Y3pOVHIO callblsIbHAra 1HTAJIEKTY cynpanoyHikay MYC.

JlaknagHacilp  BBIHIKAY Jaciie/laBaHHl MalBsp/’Kaellla BbIKAPbICTAHHEM
METOJIBIK, AaJPKBAaTHBIX MOITHl JlaclelaBaHHS, PANPIZCHTATHIYHACIHL BbIOAPKI
MaBICTIBITHBIX, BRIKAPHICTAHHEM METaJ1ay MaTAIMaThIdHAN CTAaTBICTHIKI.

Ha mnancraBe ToapaThlyHara asamizy mpaOieMbl 1 aTpbIMaHbIX BbIHIKAY
pacrmpariaBaHbl TPAKTBIYHBIS pPIKaMEHIAIbll Ta 3(PEKThIYHAMY BBIPAIIDHHIO KaH-
(bIIKTHBIX CITyallbId 1 pa3BIlILIO callblsIbHAra IHTAJIEKTY cymnpainoyHikay MYC.



ABSTRACT

Thesis 50 p., 21 Fig., 45 source 6, applications.,3 tab.

EMPLOYEES OF THE MINISTRY OF INTRNAL AFFAIRS, PROFES-
SIONAL ACTIVITIES, CONFLICTS, THE STRATEGY OF BEHAVIOR, SOCIAL
INTELLIGENCE.

The object of study — the staff of the Ministry of internal Affairs( various
posts).

The purpose of the study is to study the characteristics of strategies of behavior
in conflict situations, and social intelligence among employees of the interior Minis-
try.

Research methods: theoretical methods (analysis, synthesis, generalization,
comparison); the empirical method of data collection (test), methods of statistical
processing of data using the programs Statistika 6.0 and interpretation of data.

The analysis of the content and essence of the concepts of conflict and social
intelligence, the features of strategies of behavior in conflict situations and social in-
telligence of employees of the Ministry of internal Affairs. The comparative analysis
of indicators choice of strategies of behavior and social intelligence level of police
officers.

The reliability of the research results is confirmed using techniques adequate
to the purpose of the study, the representativeness of the sample of subjects, using
methods of mathematical statistics.

On the basis of theoretical analysis of the problem and of the results developed
practical recommendations for the effective resolution of con-conflict situations and
development of social intelligence of police officers.



