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1. Tema numioMHOW paboOThl: YTpaBieHUE KayeCTBOM YCIYTr B CHUCTEME
MEHEPKMEHTa OopraHu3anuu conuaibHoi cdepsl B ['Y «lIcuxoHeBposoTHUECKOM
JOM-UHTEpHATE JUIs IpecTapenbix U1 UHBAINI0B Ne3» r.MuHcka

Yr1BepxkaeHa npukazoM pekropa bI'Y ot 01.12.2016 Ne 1634-11C

2.McxonHbple aHHBIC K TUIUIOMHOW paboTe: Hay4HbIE CTaThu M MOHOTpaduu
M0 aHaJIU3y JEATEIbHOTH OpraHUu3alud, OCOOCHHOCTSM YIPABICHHS COLMAIbHON
cheppl; HOpMATHBHBIE JOKyMEHThl Pb, permameHTupyromue KadecTBO YCIyT
3IpaBOOXpaHEHus; MaTepuanbl MuUHUCTEpPCTBA 3/ApaBooXpaHeHus PecmyOmuku
benapychb, cratucThuyeckux COOpPHUKOB, JOKYMEHThl  CTaTUCTUYECKOHM U

Oyxrantepckoil otueTHocTH B 'Y «llcuxoHeBposiornueckoM JOM-HHTEpHATE IS
npecrapensbix 1 tHBAUA0B Ne3dy» r.Muncka; marepuanst CMU.

3. [lepeuens moiexamux pa3paboTKe BOMPOCOB:

3.1 Teopernyeckue acmeKkThl YHPaBIEHUS KayeCTBOM MEAUIIMHCKUX
yCIIyT OpraHu3aluil COLMAIbHOM chepbl

3.2 AHann3 YIPaBIICHUS KaueCTBOM yCIyr B Iy

«IIcMXOHEBPOJIOrMYECKOM JIOM-MHTEpPHATE Uil MpecTapenblX U WHBAIUIOB N3y
r.Muncka

3.3 IIytn nmoBeimiHMS KadecTBa yciuyr B 1Y «lIcuxoHeBposiornueckom
JOM-UHTEpHATE AJIs pecTapesibiX U MHBAMI0B Ne3» r.MuHcka
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AHHOTAINA

AnnnomHasn pabora: 71 c., 7 puc., 15 1abn., 50 MCTOYHUK.

KAYECTBO, MEOMUUHA, YCNYTU, SODPEKTUBHOCTb, OLEHKA, PA3SBUTUE,
MEHEOXRMEHT, YNPABJIEHUNE

O6beKT uccnepgoBaHua —  «[1CMXOHEBPONIOTMYECKMI AOM-UHTEpPHAT AnA
npecrtapenbix U nHBanuaos Ne3» r. MuHcKa

IIpeaMeT ncciieq0BAHUA — YIIPABICHUE KaU€CTBOM MEAUIIMHCKUX YCIIYT.

Lilenb uccnepoBaHua: npoBegeHMe aHaNM3a ynpaBaeHUA KAauyecTBOM YCAyr B
«MCUXOHEBPONOTMYECKUIN [OM-UHTEPHAT A1A NpPecTapenbix u nHeanngos Ne3» r.
MWuHCKa 1 pa3paboTka MeponpuATUIA NO ero COBEPLUEHCTBOBAHMIO.

Metoapli uccnepoBaHuUA: obuweHayyHble  MeToApbl nccnefoBaHuUM
(AnaneKTuka, aHanu3, CMHTE3, CUCTEMHOCTb M ApYyrue), rpaduveckuii, TabanyHbIN
MeToAbl.

MUccnepgoBaHMa wu  pa3paboTKU: pPacCMOTPEHbl TEOPeTMYECKME acneKThbl
yNpaBAeHUA KayeCTBOM MEAMUMHCKUX YCAYr OpraHuM3auun couuanbHou cdepbl,
npoBeAeH aHanM3 ynpasB/ieHUA KayecTBOM ycnyr B "[CMXOHEBPONOrMYECKUIA AO0M-
WHTEepHaT Ana npectapenbix M wmHBanAngos No3" r. MuHCKa, AaHa OUEHKa
BO3MOMHbIX HaMpaB/IEHUA COBEPLUEHCTBOBAHMA YMNPABNEHMA KAa4yeCTBOM YCAyr B
«[TCMXOHEBPONOTrNYECKMN AOM-UHTEPHAT AN NpecTapenbix U MHBaAnaos No3» r.
MuHcKa.

dnemeHTbl Hay4yHOM HOBM3HbI: pa3paboTaHbl NPEeA/IOKEHMUA MO BHEAPEHUIO
NPOEKTa COBEPLUEHCTBOBAHMSA YyNpPaBAEHUS KAYECTBOM MeANLMHCKUX YCAYT.

TexXHUKO-3KOHOMMUYECKasA, coumanbHas VI(VII'IM) 9Ko/s10rm4yeCkaa 3HA4YMMOCTb.
nosbilleHne Ka4yeCtBa MeanUnNHCKNX yCnyr.

ABTOp paboTbl NOATBEP)KAAET, 4YTO NPUBEAEHHbIA B HEN pacyeTHOo-
aHaNUTUYECKMIA MaTepuan npaBuIbHO M OOBLEKTUBHO OTpPaKaeT COCTOAHUE
nccnegyemoro npouecca, a BCe 3aMMCTBOBAHHbIE M3 NUTEPaATYpPHbIX WU ApYyrux
MCTOYHUKOB TEOPEeTUYECKUE, METOLO/IOTMYECKME U METOAMYECKUE MNONOXKEHUA U
KOHLENUMMN CONPOBOXKAAIOTCA CCbI/IKAMM Ha UX aBTOPOB.



ANNOTATION

The volume of work is 71 pages, including 7 fig., 15 tab., the 50 themployment.

QUALITY, MEDICINE, SERVICES, EFFICIENCY, ASSESSMENT,
DEVELOPMENT, MANAGEMENT, MANAGEMENT

Object of research— "The psychoneurological boarding house for elderely and
disabled No. 3" in Minsk.

Subject of research— quality management of medical services.

Research objective: carrying out the analysis of quality management of services
to "The psychoneurological house boarding school for aged both disabled people No. 3"
and development of actions for his improvement.

Research methods: general scientific methods of researches (dialectics, analysis,
synthesis, systemacity and others), graphic, tabular methods.

Researches and developments: theoretical aspects of quality management of
medical services of the organizations of the social sphere are considered, the analysis of
quality management of services is carried out to "The psychoneurological house
boarding school for aged and disabled people No. 3", an assessment of the possible
directions of improvement of quality management of services to "The
psychoneurological house boarding school for aged and disabled people No. 3" is given.

Elements of scientific novelty: offers on introduction of the project of
improvement of quality management of medical services are developed.

Technical and economic, social and (or) ecological importance: improvement
of quality of medical services.

The author of work confirms that the settlement and analytical material given in
her correctly and objectively reflects a condition of the studied process, and all
theoretical, methodological and methodical provisions and concepts borrowed from
literary and other sources are followed by references to their authors.



