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PE®EPAT JJUIIJIOMHOM PABOTHI

O6beM [UIIIOMHOM paboThl cocTaBisieT 55 cTpanul] W Bkmoudaer 10
WJUTIOCTpAInid, 4 TaOIUITHI, BA TIPIIIOKEHUS U 31 MCIIOJIB30BaHHBIN HCTOYHUK.

KIIFOYEBBIE  CJIOBA: BU3HEC I  BU3HECA, VYCIIVTA,
JIOTUCTUKA, JIOTUCTUYECKNH LIEHTP, DKCIIEJUPOBAHUE T'PY30B,
TAMOXEHHOE O®OPMIJIEHUE, TPAHCIIOPT, [NPOABMXXEHMUE,
NMHCTPYMEHTGI ITPOABMKEHM AL

Obvexmom TUTIIIOMHON pabOThI SIBISIIOTCSA YCIYTH JIOTHCTHYECKOW KOMITAHHH.

IlpeOmemom  NUMIOMHOW  pabOTBI  SIBISIETCS  MPOJABMXKEHHE  YCIYT
JIOTUCTUYECKOM KoMIaHuU «MoOHOIUTJIOTUCTHK.

Ilenvio naHHOW NUIIOMHOM pabOThl SBISETCS H3Yy4UTh SPPEKTUBHOCTD
WHCTPYMEHTOB MPOJIBH>KEHHSI YCIYT JIOTUCTUYECKON KOMIIAHUU.

Memooonozuueckyro ocHogy ITUILJIOMHON pabOThl COCTABWIIM OOIICHAYYHbIC
METO/Bbl: METOJl aHajlu3a W CHUHTE3a, MHIYKUUH U JEAyKIUH, a TaKKe METOJbI,
UCIIOJIb3yEMbI€ TIPH TPOBEIECHUU COLIMOJIOTUYECKUX HCCIeAOBaHUN (TJIyOMHHOE
UHTEPBBIO).

B mnpouecce HamnucaHus IUIUIOMHOW pabOThl OBUTM MOJYYEHBI CIEAYIOIIHME
pPE3yNbTAThl: ONPEJECICHO MOHATHE M CHEeHU(pUKA JOTUCTUYECKUX YCIYT, U3YUYEHBI
MHCTPYMEHTBl NPOABWXKEHUS ycayr B B2B  cexkrope, mnpoaHanu3upoBaHa
3 ()EKTUBHOCTP MHCTPYMEHTOB MPOJBUKEHHUS YCIYTI JIOTUCTUYECKOW KOMITaHUU
«MonomutJloructuk». JlaHbl peKOMEHIAUUH, MO YIAYyYHIEHUIO 3(P(PEKTUBHOCTH
UHCTPYMEHTOB MPOJIBHIKEHHUS yCIIyT JIOTUCTUYECKOU KOMITaHUU
«MounonutJIorucTuk.

HoBu3Ha  moy4eHHBIX  pe3yibTaToB, OOYCJIOBJIEHa  HEAOCTATOYHBIM
PacKphITHEM B OTEUYECTBEHHOM JUTEPATYpEe U MEPUOJAMYECKHX H3JAHUSAX, TEMBI
3¢ ()EKTUBHOCTH MHCTPYMEHTOB MPOJBHKEHMS yciyr Ha pbiHke B2B. IlomyueHHble
pE3yNbTAaThl XapaKTEPU3YIOTCS BO3MOKHOCTAMH TEOPETUYECKOTO U MPAKTHYECKOTO
npuMeHeHus. Matepualibl JUIUIOMHON pabOThl MOTYT HPUMEHATHCS B paMKax
KOMMEpYECKOH OpraHu3aluu 1Jisi ONTUMU3AIMHN TOJTUTUKA MTPOIBHKEHHSL.

Marepuanbl M pe3yJbTaTbl JUIUIOMHOM paboThl ObUIM TOJIyYEHBI Ha
OCHOBAHMM  JIOCTOBEPHBIX HMCTOYHMKOB W  CaMOCTOATEIBHO  MPOBEAEHHBIX
TEOPETUUYECKUX U MPAKTUYECKUX UCCIIETOBAHUM.

PO®EPAT JBIINIJIOMHAM PABOTBI

AG'éM npimiiomHal paboThl ckiagae 55 ctapoHak 1 ykirovae 10 umoctpansiii, 4
TaOJIIIIbI, IBA IPBIKIaAaHHs 1 31 BBIKAPBICTAHBIX KPBIHIIIL.

KIIFOYABBLISI  CJIOBBI:  BIBHEC  JJISA  BIBHECY, ITIACIIVIA,
JIATICTBIKA, JATICTBIYHBI I[PHTP, DKCIHEI3IPABAHHE TIPV3AY,
MBITHAE A®APMJIEHHE, TPAHCIIAPT, [IPACOYBAHHE, IHCTPYMEHTbBI
ITIPACOYBAHHSI.



AG'exT ApITUIOMHAN paboThI 3'YIsIOLIA ACIyT1 JariCThluHal KaMIaHil.

[IpanMer npimiomMHail pa®oThl 3'sysenia MpacoyBaHHE MACTYT JIariCThIYHAN
kammanii «MoHOIUTJIOTHCTHK.

Mbraii nam3eHail ApIIOMHaN pabOThI 3'syIisieriia BEIBYUBIh (EKTHIYHACIH
IHCTpyMEHTAaY MpacoyBaHHS MACIyYT JaricTbluHail KaMIlaHil.

MeTtananariyHylo acHOBY [bIIUNIOMHA pabOThl CKIadl aryJbHaHaBYKOBBIS
METaJbl: METAJ aHaji3y 1 CIHTA3Y, 1HIAYKIBI 1 JIIYKIBI, a TaKcaMa METajbl, SKis
BBIKaPBICTOYBAIOLIIA MPhI MPaBsSA3EHH] CallbsUIariuHbIX AacielaBaHHAY (TJIbIOIHHAE
1HTIPB'10).

Y mpaipce HamicaHHSA JbITUIOMHaM pa®oThl ObUIl aTphIMaHbl HACTYIHBIS
BBIHIKI: BBbI3HAYaHA TAHAIIE 1 CrHenbigika JariCTRIYHBIX MACIyT, BBIBYYaHBIS
1HCTPYMEHTHI IpacoyBaHHs naciayr y B2B cekrapsl, nmpaaHanizaBana 3(peKThIyHACb
IHCTPYMEHTAy MpacoyBaHHs NACHyr JaricThluHail kKammaHil «MoHomutJIorucTuk.
Jaa3zeHbl  pokaMeHJalbll a HASNIMPHHIO — 3(EKThIYHACUl  1HCTPyMEHTay
MpacoyBaHHS MACyT JIariCThluHai kaMmaHil « MoHOIUTJIOTUCTHK.

Hagi3Ha aTpbIMaHbIX BbIHIKay, a0yMOyJieHa HEAACTATKOBBIM PACKPBIIUEM Y
JiTapatypsl 1 MEPBISABIYHBIX BBIIAHHIAX TAMBI 3(QEKTHIYHACI] 1HCTPYMEHTAY
[IpacoyBaHHS Naciayr Ha pbIHKY B2B. ATpbiMaHbIsS BBIHIKI XapaKTapbI3yIOLILA
MardbIMaclsAMIi T3apAThIYHAra 1 MPaKThIYHATra NPBIMSHEHHS. MaT3pbIsiibl IBIIUIOMHAN
mpaibl MOTYIlh MPBIMAHAIIA ¥ paMKaX KaMmeplibliiHal apraHi3allbli 1Jis anThIMi3allbli
1HCTPYMEHTAY NPAaCcOyBaHHS.

MaTapbisaibl 1 BBIHIKI JBITUIOMHAd pabOThl ObLIl aTpbIMaHbl Ha TMaJCTaBe
JMAKJIAIHBIX KpBIHIL 1 caMacTOWHa NpPaBEA3EHBIX TIAPATHIUHBIX 1 MPaKTHIYHBIX
JlaclIeIaBaHHSY .

GRADUATE THESIS SUMMARY

The volume of the thesis is 55 pages and includes 10 figures, 4 tables, two
appendices, and 31 references.

KEYWORDS: BUSINESS TO BUSINESS, SERVICE, LOGISTICS,
LOGISTIC CENTER, FREIGHT FORWARDING, CUSTOMS CLEARANCE,
TRANSPORT, PROMOTION, TOOLS OF PROMOTION.

The object of the thesis are logistics company services.

The subjects of the thesis are tools for promoting services of the logistics
company «Monolitlogistik».

The purpose of this thesis is to study the efficiency of instruments of promotion
of services of the logistics company.

The methodological basis of the thesis made up of General scientific methods:
analysis and synthesis, induction and deduction, as well as special scientific to be
used when conducting sociological research (depth interviews).



In the process of writing the thesis the following results have been obtained:
defined the concept and specifics of logistics services have been defined, service
promotion tools in B2B sector have been examined, the efficiency of service
promotion tools of logistics company «Monolitlogistik ". Some recommendation for
improving the efficiency of services promotion tools of logistics company "
Monolitlogistik".

The novelty of the obtained results consists in insufficient disclosure of the
topic of efficiency of instruments of promotion of services promotion tools on B2B
market in literature and periodicals. The obtained results are characterized by the
possibilities of theoretical and practical applications. Materials of the thesis can be
applied within a commercial organization to optimize promotion tools.

Materials and results of the thesis were obtained on the basis of reliable sources
and independently carried out theoretical and practical research.



