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PE®EPAT JJUIIJIOMHOM PABOTHI

O6beM JUIUIOMHONM pabOThl COCTaBIsIET 55 CTpaHWIBl W BKIOYaeT 7
WLTIOCTpAInid, 2 TaOJIUIIbI, 1BA TPUTIOKEHUE U 35 UCIOIb30BAHHBIX HCTOYHUKOB.

KIIIOYEBBIE  CJIIOBA:  ITPO®ECCHUOHAJIBHOE  BBII'OPAHUE,
COTPYJIHUKU COIIMAJIBHOM C®EPHI, COIIMAJIBHBIE PABOTA,
[TPOLHECC KOMMVYHUKALNM, KOMMVYHUKALIMOHHBIE ACIIEKTHI,
OCOBEHHOCTHU MMPOPECCHUOHAJIBHOI'O BBII'OPAHUA, OCOBEHHOCTHU
[TPOLIECCA KOMMYHUKAIIMNA.

OOBEeKTOM JUIUIOMHONW paboOThl SBJsIETCS MPOPECCHOHATBHOE BBITOPAHHE
pabOTHHUKOB COLUATIBHOM C(EpBHI.

[IpeameToM  u3y4YeHUS  SABISIIOTCA ~ KOMMYHHKalMOHHBIE aCIEKThI
PO(ECCUOHANBHOTO BBITOpaHUsl pa0OTHUKOB COLMATBHON CEpBI.

Llenpro JaHHOUN NUIJIOMHOM pabOThI SIBISETCS PACKPBHITH KOMMYHUKAI[MOHHbBIE
acneKkTbl Mpo(ecCHOHANIBHOIO BbITOpaHUs (Ha mpuMepe MHHCKOTro 00JacTHOIrO
ynpasieHnss PoHAa COLMAIBHOW 3alIMTBHI HacelneHus MuHHCTEpCcTBAa TpyAa U
coraibHOM 3amuThl Pecniyonuku benapycs).

MeTo10I0THYECKYI0 OCHOBY JMIUIOMHOW paOOThl COCTABUIIM OOIEHAYYHBIE
METO/Bl: METOJl aHalu3a M CHUHTEe3d, HWHAYKIUM U JACAYKIHH, a TaKxKe
YaCTHOHAYYHBIE, UCIIOJIb3YEMBIE MPHU MPOBEAECHUU COIIMOJOTMYECKUX HCCIEAOBAaHUMN
(ompocHBIN METO).

B npouecce HamucaHus AUIUIOMHOW paOOThl ObUIM MOJYYEHBI CIEIYIOLIUE
pE3yNbTaThl: OIpPEAENIEH YPOBEHb MPOQPECCHOHATBHOIO BBITOPAHUS COTPYIHUKOB
COLIMAJIBHOM cepbl, a Takke OCOOEHHOCTH KOMMYHHMKAllMOHHOTO mpolecca. B
paMKax JAMIUIOMHOM paboThl ObUT MPOBEAEH aHKETHBIA ompoc. Takke Mo uroram
UCClen0BaHMs ObUIM JTaHbl PEKOMEHJALMK 10 ONTHUMH3alUMU paboThl COTPYIHUKOB
COLIMAJIBHOM C(hepHI.

HoBu3Ha mony4eHHBIX pe3yJbTaTOB OOYCIIOBIEHA OTCYTCTBHUEM JIOCTATOYHOMN
uHpopmaruu 00 OCOOEHHOCTAX AaCIEeKTOB KOMMYHHUKALIMOHHOTO  Ipoliecca
PO(ECCUOHATIBHOTO BBIFOPAHUS COTPYIHUKOB colUanbHOW cdepsl. [lomyueHHble
pE3yNbTaThl XapaKTEPU3YIOTCA MIUPOKUMHU BO3MOMKHOCTSAMU TEOPETHYECKOTO U
MPaKTUYECKOTr0 NMPUMEHEHUs. Marepuanbl IUIIIOMHOW paboThl MOTYT MPUMEHSATHCS
B yuyeOHOM TMpoliecce, a TaKXke MpU JabHEHIIeH pa3paboTKe HCCIIECIOBAHUM 10
U3YYEHHUIO  acleKkTax KOMMYHHUKAIMOHHOrO  Tmpouecca  mnpodhecCuOHaIbHOrO
BBITOPAHUS COTPYAHUKOB COLIMAIIBHOMN C(EepHI.

Marepuanbl W pe3ysibTaThl JUMJIOMHOW paOOThl OBLIM TMOJY4YEHbl Ha
OCHOBAHMM  JIOCTOBEPHBIX HCTOYHHUKOB W  CaMOCTOSITEIbHO  IPOBEJIEHHBIX
TEOPETUUYECKUX U MPAKTUYECKUX UCCIIETOBAHUM.



PO®EPAT JIBIIIJIOMHAWM PABOTBHI

AG'éM nmpITIIOMHANM paboOTHI CKiIamae 55 cTapoHak i ykiaodae 7 UTFOCTparblid, 2
TaOIILIbI, 1BA TPBIKJIaaHHe 1 35 BRIKAPBICTAHBIX KPBIHIIIL.

KJIFOYABBIA CJIOBA: [TPA®ECIMHAS BbII'APAHHA,
CYIPAIIOYHIKI CAIBIAJIBHAN C®EPHI, CALBISUIBHBISA TIPAIIA,
[TPALIDC KAMVYHIKAILDBII, KAMYHIKAIBIMHBIA ACIIEKTBI,

ACABJIIBACII TTPA®ECIMHATA BBITAPAHHS, ACABJIIBACIII TTPAIIRCY
KAMVYHIKAIIBII.

Ab'exktam  gplIoMHaid  paboTel  3'synsenna mpadeciiiHae  BhIrapaHHE
paloTHIKaY caublsuibHAN chephl.

[IpagMeTraM BBIBYUSHHS 3'SYJISIONIIA KAMYHIKAIIBIMHBIA aceKThl npadeciiiHara
BbIT'apaHHs pa0OTHIKAY calblsiibHal chepsl.

Mbraii naa3eHail IbIIUIOMHAN padoThI 3'yIIsienia pacKpblllb KaMyHIKaIbIHbISA
acnekThl mpadeciiiHara BeirapanHs (Ha npbikiaa3ze MiHckara abiacHora yrpayieHHs
@oHny cauplsapHall abapoHbl HaceabHINTBa MIHICTIpCTBAa pabOTHI 1 callblsIbHAN
abaponbl Pacmy0Ouiki benapycs).

MeraganariyHyr0o acHOBY JBIIUIOMHAid padOThl CKJajdl aryjibHaHaBYKOBBIS
MeTaJbl: METaJ aHAII3Y 1 CIHTA3Y, IHAYKUBI 1 J3AYKIIbIl, a TAKCaMa YaCTHOHAYYHBIE,
AKiS BBIKApbICTOYBAIOLla Mpbl MPaBAJ3€HHI CalbLUIAriyHbIX JacieJaBaHHAY
(ambITIBHBI METAN).

VY mpaipce HamicaHHS JABIUJIOMHAM pa0oOThl ObLII aTpbIMaHbl HACTYIHBISA
BBIHIKI: BbI3HaYaHbl Y3pOBEHb MpadeciiiHara BeirapaHHs CyNnpaloyHikay calblsiibHai
cdepspl, a TakcaMa acadbiiBacll KaMyHIKallbliHara mpauascy. Y pamkax AbIIIJIOMHAM
paboThl OBIY MpaBeA3CHbl aHKETHAE anblTaHHE. Takcama ma BBIHIKAX Jaciie/laBaHHs
ObLIl AaJ3€Hbl PIKAMEH/AlIbIl A anThIMi3albll padOThI CyNpaloyHIKay calblsIbHAM
cdepsl.

HagizHa aTpbIMaHbIX BBIHIKAYy aOymoyieHa aJCyTHAacIl0 JacTaTKOBal
iH(Dapmanpll npa acabiiBacill acmneKkTay KaMmyHiKallbliiHara mpariacy mnpadeciiinara
BbITApAHHA  CYINpaloyHIKay  camblsibHail  cepbl.  ATpbIMaHblsl  BBIHIKI
XapakTapbI3ylollla IIBIPOKIMI ~MardbIMaclsiMi  TIap3ThluHara 1 MpakKThlYHara
OpbIMSHEHHS.  MaTdipblsiibl  ABIIJIOMHAN  pabOThl  MOTYLb MOpbIMAHSLNA Y
HAaBYYaJIbHBIM MpaldCce, a TakcaMa Mpbl Jajellllad pactpamoyisl JaclieaBaHHy I1a
BBIBYUSHHIO acCIEKTaX KaMyHIKalbliHara mnpamdcy npadeciiiHara BbIFapaHHS
CynparoyHikay calblsiiibHai cephl.

MaTapblsaibl 1 BBIHIKI JIBITUIOMHad paboOThl ObLII aTpbIMaHbl Ha TMaJCTaBe
JMAKJIAIHBIX KpPBIHILL 1 CaMacToilHa NpaBeA3€HbIX TIAPITHIUHBIX 1 MPAKTHIYHBIX
JlaceqaBaHHsAY .



GRADUATE THESIS SUMMARY

This thesis consists of 55 pages and includes 7 illustrations, 2 table, two
Appendixes and 35 sources.

KEYWORDS: BURNOUT, SOCIAL WORKERS, SOCIAL WORK,
COMMUNICATION PROCESS, COMMUNICATION ASPECTS,
PECULIARITIES OF BURNOUT, PECULIARITIES OF COMMUNICATION
PROCESS.

The object of the thesis is burnout of social workers.

The subject of the study are the communication aspects of professional burnout
of social workers.

The purpose of this thesis is to disclose the communication aspects of
professional burnout (on the example of the Minsk regional department of the Social
Protection Fund of the Ministry of Labor and Social Protection of the Republic of
Belarus).

The methodological basis of the thesis was made by general scientific methods:
the method of analysis and synthesis, induction and deduction, as well as the
particular scientific methods used in carrying out sociological research (the survey
method).

In the process of writing the thesis, the following results were obtained: the
level of burnout of social workers, as well as the peculiarities of the communication
process, was determined. Within the framework of the thesis work, a questionnaire
survey was conducted. Also, based on the results of the study, recommendations were
given to optimize the work of social workers.

The novelty of the results is due to the lack of sufficient information about the
specifics of the aspects of the communication process of burnout of social workers.
The obtained results are characterized by wide possibilities of theoretical and
practical application. The materials of the thesis can be applied in the educational
process, as well as in the further development of studies on the aspects of the
communication process of burnout of social workers.

The materials and results of the thesis were obtained on the basis of reliable
sources and independently conducted theoretical and practical studies.



