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AHHOTALIMSA

Jlunimomuas pabora: 62 crpaHuiibl, 2 TaOIHIEI, 59 HCTOYHUKOB, 5 MPUIIOKEHUT.

OPT'AHBI TOCYIJAPCTBEHHOI'O VIIPABJIEHUS, TAMOXEHHAA
CJIYXBA, HNMHNTIXK, OOPMHUPOBAHUE HWMUIUKA, TAMOXEHHBIE
OPI'AHBI PECITIYBJIMKHU BEJIAPYCb, JOJDKHOCTHOE JIMLIO.

Obvexm ucciedosaruss — OpraHbl TOCYAaApPCTBEHHOTO yIpaBieHus PecryOnuku
benapycs.

IIpeomem uccnedosanuss — TaMoxeHHbIe opranbl PecyOnuku bemapych u ux
UMUK,

L]env uccnedosanus — U3y4uTh TEOPETUUECKUE OCHOBBI (POPMUPOBAHUS UMHJIKA
OpraHoOB TOCYAapCTBEHHOTO YNPAaBICHUS M MPOAHATU3UPOBATH OCHOBHBIE (HaKTOPBI,
BIIUSIIOIIIME HA HETO.

Memoouwl uccnedosanusi. B pabore HCHONB30BaHBI OOIICHAYYHBIE METOMIBI
(o0oOmienne, aHanW3, CUHTE3, CpaBHEHHUE), a TakkKe JACAYKIMM W HHIYKIIHH,
rpaduuecKkuil, CTaTUCTUUECKUI METO/IBI.

Ionyuennvie umoeu u ux Hosuszna. B pabote naercs oOmiasi XxapakTepUCTHKA
MOHATUS UMUK M 1polecca ero (OpPMHUPOBAHHS; PACCMOTPEH UMUK
rOoCyJapCTBEHHOM CIY»KOBl M €ro cocraBisitoniue. B pamkax wuccienoBanusi ObUU
MPOAHATM3UPOBAHBI (HAKTOPbl HETATUBHOIO XapakTepa, MMEIOIME MECTO B TaMOXKEHHBIX
OpraHax, a TakkKe BaKHEHIME (PaKTophl, BIMSIONIHE Ha (hOPMUPOBAHKE TIO3UTUBHOTO 00pasa
TAMOXKEHHOM CITY>KOBI, BBISBIICHBI TEPCIEKTUBHBIC HAMpPABJICHUS COBEPILICHCTBOBAHUS
UMHJDKA TAMO>KEHHBIX OPTaHOB.

Pexomenoayuu no ucnonvzosanuro pezyromamos pabomsi. IToru padbOThI
MOTYT OBITh MCIIOJB30BaHbI B O0JIACTH TOBBIMICHUS] UMHUJKA TaMOXXEHHOUN CITY>KOBI
Pecniy6nuku benapycs.

Jocmoseprnocms  mamepuanoé u  pe3yibmamos — OUNIOMHOU  pabomul.
Hcnonbp3oBanHble MaTepuaibl M PE3yJbTaThl JIUMJIOMHOW paOOThl  SBISIOTCS
JIOCTOBEpHBIMU. ABTOp pabOThI TMOATBEP)KIAET, YTO BCE 3aWMCTBOBaHHBIC U3
JUTEPATYPHBIX U IPYTUX UCTOYHUKOB TTOJIOKEHUS COTPOBOXKIAIOTCS CChIIIKAMU Ha UX
aBTOPOB.



AHATALBIA
JlpirutomMHas mpana: 62 ctapoHki, 2 Tabmiipl, 59 KpeIHIL, 5 1agaTkay.

OPT'AHBI JI3SIPYKAYHAT A KIPABAHHS, MBITHAS CJIYXXBA, IMIJTX,
OAPMIPABAHHE IMIJDKY, MBITHBISI OPI'TAHBI POCITYBJIIKI BEJIAPYCD,
CJIIYXXBOBAS ACOBA.

A6’ ’exm Oacnedasanms — OpraHbl A3aprKayHara kipaBanas Pacny06iiki benapych.

IIpaomem dacneoasanms - MBITHBISL opranbl Pacmy0Ooniki benapych 11X iMI1TK.

Mb>ma 0acnedasants — BBIBYUBIb TAAPITHIYHBIS aCHOBHI (hapMipaBaHHS IMIJIKY
opraHay m3spayHara KipaBaHHS 1 TIpaaHaii3aBallb aCHOYHBIS (akTaphl, SKis
VIUTBIBAIOI HA SITO.

Memaowl oacnedasanns. Y Tpalbl CKapbICTaHbl aryJbHAHABYKOBBIS METaIbI
(abarynbHEHHE, aHali3, CIHT?3, MapayHaHHE), a Takcama JPJAYKIbI 1 1HIYKIbI,
rpadivHbl, CTATHICTHIYHBI METAJIBI.

Ampoimanvisa eeiHixi i ix HasizHa. Y TIpalbl Jaella aryjibHasi XapaKTapbICThIKa
NaHALLS IMIJDK 1 Tpainpcy sro (apmMipaBaHHs; pasmiie/KaHbl MK A3sprKayHail
CIykObl. Y paMkax jdaclieaBaHHs ObUIl IMpaaHadi3aBaHbl (paKkTapbl HeEraTblyHara
XapakTapy, SKisl Malollb MECIa ¥ MBITHBIX OpraHax, a Takcama BaXHEHIIbIA QaKTapsl,
K151 YIUIBIBAIOIb HA (papMipaBaHHE Ma3iThlyHara BOOpasy MbITHAM CITY>KOBI, BBISTYJICHBI
MEPCIEKTHIYHBIS HAITPaMKi YacKaHaJEHHS IMIJI)KY MBITHBIX OpraHay.

Paxamenoaywii na evikapvicmanni evinikay npaysl. BeHiK1 Ipaiibl MOTYIlb OBIIIb
BBIKAPBICTAHBI ¥ TajliHe MaBbIIIPHHS IMIKY MBITHAM ciy>k0b1 Pacy6uiki benapych.

Haknaonacyb mamapuisinay i 6vlHIKAY ObINIOMHAU npaysl. BbIKapblCTaHbIsA
MaTIpBISIBI 1 BBIHIKI  JBITUIOMHAM Tpanbl 3 Ayisdiomia  JakiaaaHbeiMi.  AyTap
nanBsp/Kae, MTOo Yce 3ama3blyaHblsl 3 JITApaTypHBIX 1 THIIBIX KPBIHII MajakdHHI
CyIpaBaJXKaIoIIIla CIIachlJIKaMi Ha iX ayTapay.



ANNOTATION

The diploma work: 62 pages, 2 tables, 59 sources, 5 addendums.

STATE ADMINISTRATION BODIES, CUSTOMS BODIES, IMAGE,
FORMATION OF IMAGE, CUSTOMS BODIES OF THE REPUBLIC OF
BELARUS, EXECUTIVE.

The object of the research is the bodies of state administration of the Republic
of Belarus.

The subject of the research is the customs bodies of the Republic of Belarus and
their image.

The purpose of the research is to study theoretical bases of formation of image
of state administration bodies and to analyze the major factors influencing it.

Methods of research. General scientific methods (analysis, synthesis,
generalization, comparison), deduction and induction, graphic and statistical methods.

The results of the work and their novelty. The work gives a general characteristic
of a concept of image and process of his formation; it considers the image of public
service and his components. The study analyzes negative factors that occur in the
customs bodies, as well as the most important factors that influence the formation of a
positive image of the customs service, and highlights the perspective directions of
improvement of image of customs authorities.

Recommendations on the usage. The recapitulation and ideas can be used in the
field of enhancing the image of the customs bodies of the Republic of Belarus.

Authenticity of the materials and results of the diploma work. The materials used

and the results of the diploma work are authentic. The author confirms that all the
information taken from literature and other sources of information is accompanied by
references to its authors.



