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PE®EPAT

Jumiomuas pabota, 74 crpanun, 34 pucyHka, 2 TaOmuupl, 23
HCTOYHHKA.

Kimouessie cinoBa: [IPOTPAMMHOE CPEJICTBO, OHJIAUH
BPOHUPOBAHMUE, CUCTEMA YITPABJIEHW A,
[TPEABAPUTEJIbHAA 3AIINCH, PHP, LARAVEL.

OOBEKT HCCEeNOBaHUS — MPOTPAMMHOE CPEIICTBO DJICKTPOHHOM
CHUCTEMBI YIIPABJICHUS OUEPE/IbI0 KJIUEHTOB.

[ens pabotrel — pa3paboTaTh MNPOTPAMMHOE CPEACTBO IS
aBTOMAaTH3aIlMy TIpollecca MPEeIBAPUTEILHONW 3aliCU W YIIPaBICHUS
OuYepeIbI0 KIMEHTOB.

Pesynbrar — pa3paboTaHo POrpaMMHOE CPEICTBO,
IIPEIOCTABIISIONIEE ITUPOKHUE BO3MOXKHOCTH YAAJICHHOTO YIIPABIICHHUS
ouepenpio uepe3 MurepHer u »hPekTUBHOTO ympaBieHus ee Ou3Hec-
MIPOIIECCaMHU.

OOsacTh TpPUMEHEHHS: aBTOMAaTH3aIUs OW3HEC-TIPOIIECCOB M
yOpaBJeHUE OYEPEabI0 KIMEHTOB Ha MPEANPHUATHIX MAJIOT0 U CPEIHETO
OousHeca B cetu IHTEepHET.

AKTYyaJIbHOCTB: IPOrPaMMHOE CPEACTBO MOXKET OBITh HCIIOIB30BAHO
VTSI COBEPIIICHCTBOBAHMUS o0CITy )KMBaHUS KJINEHTOB u
aIMUHUCTPUPOBAHUS OW3HEC-TIPOIECCOB B PA3IMUYHBIX YPEKICHHUIX
(OaHKax, Mara3uHax, MEIUIIMHCKUX IIEHTPaX, caJoHaX KPacoThl U T.1.).



PODEPAT

Hemnomuas pabora, 74 craponak, 34 mamroHKa, 2 TaoOmimer, 23
KPBIHIIIBI.

Kmouasbist  cnossl:  IIPATPAMHBI  CPOJIAK, OHJIAUH
BPAHIPABAHHE, CICTOMA KIPABAHHIA, TTAITAPS/HI 3AIIIC,
PHP, LARAVEL.

AOQ’eKT gacieiBaHHSI — IparpamMHbl CPOJIAK AJIEKTPOHHAN CICTIMBI
KipaBaHHS 4aprou KIieHTay.

Mbra mpamsl —  pacmpanaBallb - IparpaMHbl  CPOJAK IS
ayTamatbl3allbll MpaldCy Mamspd3aHsara 3amicy 1 KipaBaHHS 4Yaprou
KJIICHTAY.

BriHik — pacmpairiaBadbl IparpamMHbl CpoJaaK, sIKI MpaaacTayisie
HIBIPOKISE MardybIMaciil BblJajieHara KipaBaHHs 4aprou mnpa3 [HTIpHIT i
a¢eKThIyHAra KipaBaHHs € O13HEC-TIpaIpcami.

BoOnacuib  ¥KbIBaHHA — ayTamatbizallplsi Oi3Hec-mpaipcay 1
KipaBaHHE 4aprou KIIeHTay Ha MPaANpbIEeMCTBAX Majora 1 CAp3IHSra
013Hecy ¥ ceTibl IHTIpHAT.

AKTyaJbHacCIlh: MparpaMHbl CPOJIaKk MOKa ObIllb BBIKAPBICTaH IS
yaackaHalieHHs aOCIyroyBaHHs KiieHTay 1 aJMiHICTpaBaHHsS Oi3Hec-
rpanacay y po3HbIX YCTaHOBAX.



ABSTRACT

Diploma paper, 74 pages, 34 figures, 2 tables, 23 sources.

Keywords: SOFTWARE, ONLINE BOOKING, CONTROL
SYSTEM, PRE-ENTRY, PHP, LARAVEL.

Object of research is the software tool for electronic client queue
management system.

Objective of research is to develop a software tool for automating
the process of pre-entry and managing the queue of clients.

The result is a developed software tool that provides extensive
remote control over the queue throw the Internet and efficient business
process management.

The scope 1s automation of business process and management of the
queue of enterprises at small and medium business in the Internet.

Relevance: software can be used to improve enterprise service and
administer business processes in various institutions.



