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PE®EPAT

JuruiomHuas padora, 46 c., 13 puc., 7 ICTOYHUKOB, 4 PUITOKEHUS.

MAIIIMHHOE OBYYEHME, OHJIAMH CEPBMC, JIOTUCTUYECKAS
PEI'PECCHAL.

OOBEKT UCCIIeI0BaHUS — AITOPUTMbBI MAIITUHHOTO OOYYEHHS.

Ilens paboThl — BHEAPEHHUE AITOPUTMOB MAIIMHHOTO OOYYEHHUS B MPOIIECC
ONIPENCIICHNUS] CTPAaTEruid B3aMMOJACHCTBUSA C KIMEHTAMHU C LEJbIO IOBBIIICHUS
00BEMOB TIPOJIAXK MHTEPHET YCIYT.

MeTtoabl HCCAENOBaHUSA — METO/IbI TEOPUU BEPOATHOCTEN U MATEMaTUYECKON
CTaTUCTUKH, MAIIMHHOTO OOYyYEeHHS, METOAbl MPOEKTUPOBaHUS 0a3 JaHHBIX,
METObI pa0OTHI C OOJIBITUMHU JTAHHBIMH.

B pesynbTaTe uccienoBanus anropuTMbl MAIIMHHOTO 00Y4Y€HUs BHEIPEHBI B
IIPOLECC ONMPENECICHUE CTPATETHM B3aUMOJCHUCTBHUS C KIMEHTaMH, U IPUBEIICHBI
pe3yJbTaThl MHTETPALIUU.

OO6acTbiO NPUMEHEHUS SBISETCS MAPKETHHT.



ABSTRACT

Diploma work, 46 p., 13 fig., 7 sources, 4 attachments.

MACHINE LEARNING, ONLINE SERVICE, LOGISTIC REGRESSION,
DATA ANALYSIS, INTERACTION WITH CLIENTS.

The object of the study is users of the site providing Internet services.

The purpose of the work is the introduction of machine learning algorithms in
the process of determining strategies for interaction with customers in order to
increase the volume of sales of Internet services.

Methods of research - methods of probability theory and mathematical
statistics, machine learning, methods for designing and developing databases,
methods for working with large data.

As a result of the study, the algorithms of machine learning are introduced
into the process of determining strategies for interaction with customers, and the
results of integration are presented.

The scope of application is the definition of an individual user's belonging to
a certain class in order to improve the relationship.



