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AHHOTALMSA JUIIJIOMHOM PABOTBI

Kyk Buxropust Uropesna
Ocobennocmu memo0oo8 Ynpaeienus NePCOHANOM 8 OP2AHUZAYUU MYPUCTUUECKOU
unoycmpuu (na npumepe OJ]O «Xonnu mypcy)

1. CTpykrypa n 00beM IMIJIOMHO padoThI

Junimomuas paboTta coaepKut 82 cTpaHull, 6 pUCYHKOB, 19 Tabmuupl, 45
MCIIOJIb30BaHHBIX HCTOUYHHUKOB.

2. IlepeyeHb KJIHOYEBBIX CJI0B

TYPU3M, VIIPABJIEHHUE, ITEPCOHAJI, METOJI, OTBOP, HAWM,
OLEHKA ITEPCOHAJIA, AJAITTALA, CTUMVYJIMPOBAHUE,
MOTHUBALIUA, CUCTEMA OIUIATBI TPYIA

3. Texkct pedepara

O6bexT uccnenoanusd — O10 «Xanmu Typo».

[Ipeamer wuccnegoBaHUsT —  METOABI  YIPaBICHUS  TYPUCTHUECKOM
OpraHu3alMH.

Llenp uccienoBaHus — MPOBECTU aHAIU3 METOJOB YIIPABJICHUS MEPCOHATIOM
B ycioBuax OO «Xammum Typce» u  pa3paboTaTe HampaBieHHS HX
COBEPILIEHCTBOBAHUS.

Meroabl nccaeaoBaHMs: METOJ €IMHCTBA UCTOPUYECKOIO M JIOTHYECKOTO,
CTaTUCTUYECKUI METOJI, TpapuecKuil aHaus.

JuniomHast paboTa MOCBAILIEHA HMCCIEIOBAHUIO BOIMPOCOB, CBSI3AHHBIX C
YIOPABJICHUEM MEPCOHAJIOM B TYPUCTHYECKONM WHAYCTpUU. BO MHOrux crpaHax
TypU3M HUIPAET 3HAUYMUTEIIbHYIO POJib B (DOPMUPOBAHUU BAJIOBOIO BHYTPEHHEIO
MPOJYKTa, aKTUBU3AIMM BHEIIHETOProBOro OajaHca, CO3JaHusl TOMOJHUTEIbHBIX
pabouux MecT U oOecleyeHUe 3aHSATOCTH HACEJIEHUS, OKa3bIBA€T OTPOMHOE
BJIUSIHAE HA TaKWE€ KJIOYEBBIE OTPAaciM SKOHOMHUKH, KAaK TPAHCIOPT U CBA3b,
CTPOUTEIBCTBO, MPOU3BOJCTBO TOBAPOB HAPOJHOIO MOTPEOJIEHUS, T.€. BHICTYHAET
CBOEOOPA3HBIM CTAOUIN3aTOPOM COIUATILHO- YKOHOMUYECKOTO Pa3BUTHS

ABTOp IMIIIOMHON paGoOTBl INOATBEPKIAET, YTO IIPUBEAE HHBIM B Heil
pacyYeTHO-aHATUTHYECKUI MaTepuad TMPaBWIbHO H OOBEKTHUBHO OTpa’kaeT
COCTOSIHME HCCIIEAYEMOI0 IMPOLECCA, a BCE 3aMMCTBOBAHHBIE U3 JIMTEPATYPHBIX U
JPYTUX HWCTOYHHUKOB TEOPETUUECKUE M METOJOJIOTMYECKUE TOJIOKEHUS U
KOHIUEIIINU COITPOBOXIAOTCS CChUIKAMHU HA UX aBTOPOB.



AHATALbIA ObINNOMHAM NPALbI

"yK BikTopbla IrapayHa
Acabisacyi memaoay Kipa8aHHA NepcaHanam y apaaHidaybli
mypbicmbl4Hali iHOycmpeoli (Ha npsiknadse TAA «Xani mypc»)

1. CrpyKtypaiab'ém abinnomHau npaybl

JpimomMHas mpana 3msiyae 82 crapoHak, 6 ManmtoHkay, 19 Tabmiubl, 45
BBIKAPBICTAHBIX KPBIHIII.

2. Mepanik KnOUYaBbIX CNOY

TYPLI3M, KIPABAHHE, IIEPCAHAJI, METAJl, AJIGOP, HAEM,
AIIDHKA I[TEPCAHAJTY, AJAIITALBIA, CTBIMVYJISIBAHHE,
MATBIBAIIBISA, CICTOMA AIUUIATHI TTPALBI

3. TaKcT padepara

Ab6'exm oacneoasanns — TIHA «Xomi Typey.

IIpaomem oacnedasanns — MeTaibl KipaBaHHS TYPBICTBIYHAN apraHi3alibli.

Mbma oacneoasanns — paBecll aHalli3 METalay KipaBaHHsS NepcaHaliaM Ba
ymoBax THA « Xomi Typey» 1 pacnpaiiaBaiis HanpamKi ixX y1ackaHaJICHHS.

Memaowl Oacneoasanns: MeTaj aa31HCTBAa TicTapblyHara 1 JariyHara,
CTaTBICTBIYHBI METaJI, rpadiuyHbI aHATI3.

JlpiyioMHasi Tpana MpbhICBEYaHa Jaciie]aBaHHIO TBITAHHSY, 3BS3aHBIX 3
KipaBaHHEM TepcaHajiaM y TYPbICTBIYHAN 1HIYCTPHII.

VY MHOrIX KpaiHaxX TypbI3M TyJsie 3HaYHYI0 potio ¥ dapmipaBaHHI BajaBora
VHyTpaHara TpaayKTy, aKThIBi3allbll 3HEIIHEeTaHjiéBara OajaHCy, CTBAapdIHHI
JaJaTKOBBIX pabOYBIX MecCIl 1 3a0eCIsIudHHE 3aHATACIll HAceIbHINTBA, aKa3Bae
BSUTIKI YTUTBIY Ha Takis KIIOYaBbIS TaliHBl HKAHOMIKI, SIK TpaHCHapT 1 CYBS3b,
OynayHiITBa, BBITBOpYACIh TaBapay HapoJHara CHaXbIBaHHsS, T'. 3H. BBICTyIae
cBoeacalJIiBBIM cTabisni3aTapaM calbisJIbHA - SKaHaMIYHAra pa3BillIsa

A¥Tap IpITUIOMHAN TIparlbl ManBsIp/Kae, MTO MPBIBEI3CHBI y €l pa3iikoBa-
aHATITBIYHBI MATAPBISJT MIPaBUIbHA 1 a0'€KThIYHA aUTIOCTPOYBAE CTaH JIOCIIEIHAra
mparpcy, a BCE 3amas3blyaHbls 3 JITApaTYPHBIX 1 1HIIBIX KPBIHII TYAPATHIYHBIS 1
MeTaJanariyHblsl MaJaKdHHI 1 KaHIPMIBI CyMpaBapKarollla CrachbulkaMi Ha 1X

ayrapay.



DIPLOMA WORK SUMMARY

Zhuk Viktoria Igorevna

Features of methods of management of personnel at the enterprise of the
tourist industry (on the example the alc "happy tours")

1. Structure and scope of the diploma work

The thesis contains 82 pages, 6 drawings, the 19th tables, 45 used sources.

2. Keywords

TOURISM, MANAGEMENT, PERSONNEL, METHOD, SELECTION,
HIRING, PERFORMANCE APPRAISAL, ADAPTATION, STIMULATION,
MOTIVA-TSIYA, SYSTEM OF COMPENSATION

3. Summary text

The object of the research — ODO "Happi Tours".

The object of the research — methods of management of the tourist
organization.

The purpose of the research — to carry out the analysis of methods of
management of personnel in the conditions of ODO "Happi Tours" and to develop
the directions of their improvement.

Methods of the research — method of unity historical and logical, statistical
method, graphic analysis.

The thesis 1s devoted to a research of the questions connected with human
resource management in the tourist industry. In many countries tourism plays a
significant role in formation of gross domestic product, activization of the foreign
trade balance, creation of additional jobs and employment of the population, exerts
huge impact on such key industries of economy as transport and communication,
construction, production of consumer goods, i.e. acts as a peculiar stabilizer of
social economic development

The author of the thesis confirms that prived[ Inny settlement and analytical
material correctly and objectively reflects a condition of the studied process in her,
and all theoretical and methodological provisions and concepts borrowed from
literary and other sources are followed by references to their authors.



