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AHHOTAIUA

1. CTpykTypa 1 00b€M IMIIOMHOMH PadoThI

Jlumomuasi paboTa COCTOUT W3 3aJaHUsl Ha AUIIOMHYIO paboTy, OTJIaBICHHUS,
pedepaTa TUIUIOMHOM pabOTHI, BBEICHMS, TPEX TJIaB, 3aKII0UeHUs, 13 wnTtocTpaIui,
5 TabnuIl, CIMCKa UCIIOIB30BaHHON UTepaTyphl. O0mmii 00beM pabOThl COCTABIISCT
62 crpanunpl. COUCOK HCIONB30BAHHOM JIMTEPATypbl 3aHMMAET 6 CTpaHUL H
BKJIFOYAET 68 MO3UILIMIA.

2. IlepeyeHb KIIOYEBBIX CJIOB

T'OCTUHUYHBIM CEKTOP, CIIOCOBBI TIPOABWXEHUS VCIIVT,
CPEJJCTBA PA3MEIIEHUS, AHAJIM3 PBHIHOYHBLIX BO3MOXHOCTEIN,
MAPKETHUHI'OBAA AEATEJIBHOCTb.

3. Coaepxanue padoTbl

Obvekm uccneoosanusi - XO34MCTBEHHAss M MapKETUHIOBas JEATEIbHOCTb
roctTuHULbl «J{adnaTpu 6ait Xunton MuHCK».

Llenv pabomwl - aHanu3 crocoOOB MPOABMXKEHUSI YCIIYT TOCTUHHUIIBI «[[abnTpu
0ait XmitoH MUHCK» U pa3paboTKa MPaKTUYECKUX MPEITI0KEHUI 10 MOBBIILIEHUIO X
3 PeKTUBHOCTH.

Memoowl uccrnedosanusi. B pabore MCHONB30BaHbl OOLIEHAYYHBIE METOBI:
000011IeHre, aHau3, CHHTE3, CPAaBHEHUE.

llonyuennvie umozu u ux HosusHa. B pabore n3yyeHbl 3apyOE€KHBIM OMBIT
MPOJBMKEHUS YCIYr CPEACTB pPa3MELIEHUs, MPOaHAIU3UPOBAHA MAPKETHHIOBas
NEeATEIbHOCTh TOCTUHULBI «/labntpu 6ail XuntoH MUHCK», TPOBEACH aHAIIU3
PBIHOYHBIX BO3MOXHOCTEW rocTUHUIBI. Ha OCHOBE MOIy4YEHHBIX pe3yibTaToB ObUIH
C/IeJIaHbl PEKOMEHAALIMY IO YIYUYIIEHUIO MPOABUKEHUS YCIyT TOCTUHULIBI «J[abnTpu
0ail Xunton MuHck». llpruMeHeHne Ha TpakTUKE MPEAJIOKEHHBIX PEKOMEHJaluu
MO3BOJIMUT MOBBICUTH 3()(PEKTUBHOCTH MPOJABUKEHUS YCIYT TOCTUHULBI «/{abnTpu Oait
XuntoH  MUHCK», MOBBICUTh  YPOBEHb  YAOBJIETBOPEHHOCTH  TOCTEU
MPEIOCTABIISIEMBIM CEPBUCOM U YBEIUYHUTH MPUOBLIb OTEIS.

Locmogepnocmv  mamepuanoe u  pe3yibmamos OUNIOMHOU  pabomul.
Hcnonb3oBaHHbIE Marepuanbl M pPe3yJbTaTbl JTUIJIOMHOW pabOThl SIBISIOTCA
JIOCTOBEpHBIMU. PaboTa BBINIOJIHEHA CAMOCTOSITENIBHO.

Pexomenoayuu no ucnorvzosanuio pesyarbmamoe pabdoomsi. Pe3ynbrarhl
paboTbl  MOTyT OBbITh  HKCHOJB30BaHbl  JJIA  JIQJbHEHIIEro  UCCIeIO0BAHUS
MapKETUHTOBOM JESITEIHLHOCTH TOCTUHUIIHI «/[adnTpu 6ait Xunton MuHCK.



AHATAIBIA

1. Crpykrypa i a0'ém abInIoMHal npanbl

JlpiyioMHasi mpaia cKiajaella 3 3aJaHHs Ha JBIIUIOMHYIO Tpaily, 3MecTa,
padepaTa ABITUIOMHAN TMpalbl, YBOA3IHAY, TPOX Iriay, 3aKII0UYHHS, 13 LIrocTpalibii,
5 Ttabmin, cmicy BBIKapbICTaHaW jiTapaTypbl. ATyJbHBI a0’éM mpaibl ckiagae 62
craponki. Cmic BBIKapbhICTaHall JiTapaTyphbl 3aiiMae 6 cTapoHak 1 Vkioudae 68
Ma31bIii.

2. IlepaJjiik KJIIOYABBIX CJI0Y

T'ACIIHIYHBI CEKTAP, CIIOCABBI TIPACOYBAHHS TIACJVYT,
CPOJIKI PA3MSIIIYDHHS, AHAJI3 PBIHKABBIX MATYbIMACIIEM,
MAPKETBIHI ABAS I3EMTHACIIb.

3. 3mecT nmpanbl

Ab6’exm OacnedaeanHs — racranapyas 1 MapKeTbIHTaBas J3eHHACIh TaCIiHIIIbI
«labntper Oaii Xintan MiHCK».

Mbma Oacnedasannsa — anHanmi3z crocabay MnpacoyBaHHS MACIYTr TacCI{iHIIbI
«Jabntper Oait Xinramn MiHCK» 1 pachpanoyka MNpakTBIYHBIX TparnaHoy Ima
HAISAIIIPHHIO 1X 3(PEKThIYHACIII.

Memaowl 0acnedasannsa. Y mpallbl CKapbICTaHbl aryjibHAHABYKOBBIS METAIbI:
abaryJapHEHHE, aHali3, CIHT?3, IapayHaHHE.

Ampoimanvia viHiKI [ X Hagizna. Y Tpalbl AacieaBaHbl 3aMEKHBI BOIIBIT
MpacoyBaHHS TACIYr CpOJKaYy pa3MSIIYdHHS, TpaHalli3aBaHa MapKEThIHTaBas
J3eitHacIp raciiHinbl «Jladarpel 6ait XintaH MiHCK», MpaBeA3CHBI aHAI3 PHIHKABBIX
MaryeiMaciied raciininel. Ha majgcraBe  aTpeIMaHBIX  BBIHIKAY — 3pOOJICHBI
pAKaMEHJIallbll Ma TaJSMIIIPHHIO MPacoyBaHHs MACHyr racuifinsl «Jladnrper Oait
Xintan Minck». IIppIMAHEHHE Ha TPAKTHIIBl TpanaHaBaHbIX PAIKAMEHAIIBIH
MACIphIsSe MaBSUTIYIHHIO 3(PEKTHIYHACI MPACOYBaHHS MACIYT TACIIHIIBI, Y3POYHS
3a/1aBOJICHACIIl Taclell TMpagacTaylieHbIM CHOpBICaM 1 TMaBsuliyallb MPHIOBITAK
raciiHinsl «ladnrper 6ait Xintan MiHCKY.

Jlaxnaonacyb mamopuisinay i vlHIKA) ObINIOMHAU npaybl. BBIKapbICTAHBIS
MaTAPBISIIBI 1 BBIHIKI JBIITIOMHAN TIpallsl 3’ ayIisitolia nakiaaabivi. [Ipara BeikanaHa
caMacTOMHA.

Paxamenoaywii na evikapvicmanui evinixay npaywl. BBIHIKI Tpambl MOTYIIb
OBIIlb BBIKAPBICTAHBI JIJISI TIpaIsTy JacjielaBaHHS MapKeThbIHTaBall a3eiHacI
raciiHimel «Jladntpel 6ait Xinran MiHCKY.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 13 illustrations, 5
tables, and list of references. Total scope of work is 62 pages. The list of references
occupies 6 pages and includes 68 positions.

2. Keywords

HOSPITALITY SECTOR, METHODS OF SERVICES PROMOTION,
ACCOMODATION FACILITIES, MARKET OPPORTUNITIES ANALYSIS,
MARKETING.

3. The content of the work

The object of the research is economic and marketing activity of the hotel
“DoubleTree by Hilton Minsk”.

The purpose of the research is the analysis of the methods used by
“DoubleTree by Hilton Minsk™ for services promotion. The aim of the analysis was
to elaborate practical proposals to increase their efficiency.

Methods of research. To conduct research there were used general scientific
methods (analysis, synthesis, generalization, comparison) in the diploma work.

The results of the work and their novelty. In the given work was analyzed
international experience of accommodation facilities promotion, marketing activity of
the hotel “DoubleTree by Hilton Minsk”. There were also analyzed marketing
opportunities of the hotel. In the diploma work were made certain recommendations
on improvement of the hotel’s services promotion. Implementation of the
recommendations could help to increase the efficiency of the hotel’s services
promotion, the guests’ satisfaction with the quality of service and positively influence
the hotel’s profit.

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage. The results and recommendations of the
diploma work can be used for further research on marketing activity of the hotel
“DoubleTree by Hilton Minsk™.



