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AHATAIIBIS JBIIIJIOMHAM PABOTBI
Xomzina Limypa Ansikcanapasiua

DghexmulyHacyb QYHKYbLAHABAHHS CICIMIMbL MYPLICYKA-IHPAPMAYBITIHBIX
YsHmMpAy i wsxi sie YOACKaHanNeHHs

1. Crpykrypa i a0'ém AbIIIIOMHAH NpanbI

JlpimoMHas paboTa ckiajaenia 3 3aJaHHs Ha JAbITUIOMHYIO padoTy, 3MeCTYy,
padepara nplIoMHal paOOThI, YBOJ31HAY, TPOX Ijay, 3aKIrOUdHHS, 4 TaOJiIbI,
CHICY BBIKapBICTaHBIX KPBIHII 1 JiTapaTypbl. ATYyIbHBI a0’¢M mpallbl ckiagae 66
ctapoHak. Cric BbIKapbICTaHBIX KPBIHIIL 1 JTITApaTyphl 3aliMae 4 CTapoHKI 1 YKIIoUae
43 nas3iibl.

2. IlepaJik KJIIOYaBBIX CJI0Y

IHOAPMAIBIMTHAE 3ABECITAYDHHE, MAPKETBIHI'ABAS
[HOAPMAIIBII, KAMVHIKAIIBIMHAS  ITAJIITBIKA, TYPBICIIKA-
IHOAPMAIBIMHBI IIPHTP, METAJIBI YIACKAHAJIEHHS, CTPATAI'LA
PA3BILILLIA.

3. Takcer pagepara

A6’exm  Oacneoasannsi — acabmiBacil (GYHKIBITHABAHHS — TYpPbICIIKA-
1H(apMaLbITHBIX IPHTpPAY.

Mbma oacneoasanusi — alPHKa 1 aHami3 (QPYHKUBITHABAHHS TYpbICLKA-
iHdapManpIiiaeix  1PHTpAY Pacmy6Omiki  benmapych, pacmparoyka wmetanay
yJlacCKaHaJICHHS.

Memaowvl oacnedasanus. Y mpailbl CKapbICTaHbI aryJbHAHABYKOBBISI METaIbI
(abarynpHeHHE, aHaji3, TapayHaHHE) 1 BBIHIKI JaclielaBaHHsAY MeTajami
AMITIpBIYHAra y3poyHio (Ha3ipaHHe, allbITAHHE).

Ampovimanvia eviniki i ix Hasizna. [lpaiia 3’ sysenia aqHon 3 IepIibIX crpod
nacienaBaHHs crienbidiki paboThl TyphICIKa-iH(papManbIiHbIX IPHTpAY v benapyci,
a Takcama aipHKI 1X 3dexTeryHacii. [IpakTeiyHas HaBI3HA Ipallbl 3aKIr0Yaena y
pacmparioyiiel 1 MardpIMacili BHIKAPBICTAHHS TpaaHaii3aBaHail iH(papmarpli Jis
Janeiiiara macrsxoBara pasBilUs 1 MaBbIIIIHHSA 3(eKThIYHAcLl padOThl CETKI
TypbICIKa-1HPapMalbIiHbIX IPHTpaY y PacnyOminsl benapycs.

Haknaonacyb mamapwisanay i 6blHiKay ObiniomMHai pabomol. BelkapbICTaHbIs
MaTAPbISIIBI 1 BBIHIKI ABIIIIOMHAN paOoThl 3’ Aystonna gakiaaanbiMi. [Ipama Bbika-
HaHa CaMacCTOMHA.

Pokamenoaywli na evikapvicmanni evinikay npaysl. BbIHIKI Tpalibl MOTYIb
OBIIIb BBIKAPBICTAHBI ¥ JajeHIIbIX aaciegaBaHHsAX d¢ekTbiyHacii padoter TILI,
pacrparoykax MepanpbleMCTBay Ma MaBbIIIIHHI 3(PEKThIYHACI 1X pabOThI, a TaK-
cama Ipbl HaJAPBIXTOYIII MAAPYUHIKAY Y paMKax JEKIbI a00 CTIebIUIbHBIX Kypcay.



AHHOTALMS TUTIJIOMHO# PABOTHI

XoanHa Tumypa AnekcanapoBuya

Dphexmusnocms GyHKYUOHUPOBAHUSL CUCEMbI MYPUCCKO-UHQOPMAYUOHHBIX
YEeHmMPOo8 U nymu ee CO8EPUIeHCMBEOBAHUS

1. Ctpykrypa 1 00bemM IUILIOMHOM padoThI

JuniomHast paboTa COCTOUT M3 3a/laHus Ha JUIUIOMHYIO pa0oTy, OrjiaBiie-
Hus, pedepaTa AUTIOMHOM paboThl, BBEJICHUS, TPEX IJ1aB, 3aKII0YCHUS, 4 TaOIUIIb,
CIHUCKA HCIIOJIb30BAHHBIX HCTOYHUKOB U JuTeparypbl. OOmmii o0beM paboThI
coctapisieT 66 crpanuil. CIUCOK HCIIOJNB30BAHHBIX HUCTOYHUKOB W JIMUTEPATYPHI
3aHUMaeT 4 CTpaHULIbI U BKJIIOYAET 43 TO3ULIMH.

2. IlepeyeHb KJIIOYEBBIX CJIOB

NHOOPMAILIMOHHOE OBECIIEYEHUE, MAPKETHMHI'OBAS WH-
OOPMALIMSA, KOMMVYHUKALIMOHHASA IIOJIMTUKA, TYPUCTCKO-
MHO®OPMAIIMOHHBIM IIEHTP, METOJIbI COBEPIHIEHCTBOBAHUS,
CTPATEI'UA PABBUTHA.

3. Tekcr pedepara

Obvexm uccrnedoganuss — OCOOCHHOCTU (DYHKIIMOHUPOBAHUS TYPHUCTCKO-
WH(GOPMAIIMOHHBIX IEHTPOB.

Llenv uccnedosanuss — oneHKa W aHanu3 (PyHKIMOHUPOBAHUS TYpPUCTCKO-
nH(pOpMaITMOHHBIX LIEeHTpoB PecnyOnuku benapych, pa3paboTka KOHIEMIUNA HX
COBEpIIICHCTBOBAHUA.

Memoowvl uccnedosanus. B pabore HUCMONB30BaHbI OOIIEHAYYHBIE METOIbI
(06o0mieHne, aHanu3, CpaBHEHUE) U PE3yJIbTAaThl UCCIEI0BAaHUN METOJaMU AMIIH-
pUYECKOTO YpOBHS (HA0II0IEHHE, OIIPOC).

Ionyuennvie umoau u ux noseusna. Pabota sBiseTCs OIHON U3 MEPBHIX IO-
MBITOK UCCIICOBAHMSI CTIEU(DPUKN pabOThl TYPUCTCKO-WH(OPMAIIMOHHBIX IIEHTPOB,
a Taioke oreHku ux dddexruBHocTH. [IpakTHUeckas HOBU3HA pabOTHI 3aKJIIOYACT-
csi B pa3paboTKe M BO3MOXHOCTH HCIIOJIB30BAHMS MPOAHATU3NPOBAHHON HH(DOP-
Maluy Ui JajdbHEHIIero yCHenHoro pa3BUTHS M MOBBIIICHUS 3(P(EKTUBHOCTH
paboThI CETH TYPUCTCKO-MH(POPMAITMOHHBIX IIEeHTPOB B PecnyOnuke benapyce.

Jlocmoseprnocme mamepuanos u pezyromamos OuniomHou pabomwl. Vic-
M0JIb30BaHHBIE MaTepHUabl U PE3yibTaThl JTUIJIOMHOM pabOThl SBISIOTCSA JOCTO-
BepHbIMU. PaboTa BBINIOJIHEHA CAMOCTOSITEIHHO.

Pexomenoayuu no ucnonvzosanuro pesyibmamoe pabomel. VItoru paboTs
MOTYT OBITh UCIIOJIb30BAHBI JJI MPOJOJLKEHUS ncciaenoBaHus 3¢ (HEeKTUBHOCTH pa-
6otel TULI, pa3zpaboTku MEPONIPHUATHI MO MOBBIIEHUIO 3()PEKTUBHOCTU HX pado-
Thl, & TaKXe IMPHU MOATOTOBKE YYEOHHKOB B paMKax JEKUWHA WM CIEHHATbHBIX
KYpPCOB.



DIPLOMA WORK SUMMARY
Khodzin Tsimur Alyaksandravich

The functioning effectiveness of tourist information centers and ways of its
improvement

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 4 tables and list of
references. Total scope of work is 66 pages. The list of references occupies 4 pages
and includes 43 positions.

2. Keywords

PROVISION OF INFORMATIO, MARKETING INFORMATION,
COMMUNICATION POLICY, TOURIST INFORMATION CENTRE, ME-
THODS OF IMPROVEMENT, DEVELOPMENT STRATEGY.

3. Summary text

The object of the researchis features of the functioning of tourist informa-tion
centers.

The purpose of the researchis assessment and analysis of the functioning of
the tourist information centers in the Republic of Belarus, the development of
methods of its improvement.

Methods of research.General scientific methods (analysis, generalization,
comparison) and the results of the research by empirical methods (observation and
survey) are used in the work.

The results of the work and their novelty. The work is one of the first at-tempts
to research the specifics of tourist information centers, as well as to eva-luate their
performance. Practical novelty of this work is the development of and the possibility
of using information analyzed in further successful development and improving the
efficiency of the tourist information centers system in the Republic of Belarus.

Authenticity of the materials and results of the diploma work. The materials

used and the results of the diploma work are authentic. The work has been put
through independently.
Recommendations on the usage.The results of the work can be used for further re-
search on the efficiency of the tourist information centers system, the development
of measures to improve the efficiency of their work, as well as in the works on ef-
ficiency of TIC assessment in the service industry, in the preparation of textbooks,
lectures or specific courses.






