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AHHOTALIMSA

1. Ctpykrypa 1 00beM IMILIOMHON PadoThI

JurmioMHast paboTa COCTOMT M3 3aJaHusl Ha JUINIOMHYIO paborty,
orjamieHus, pedepara TUIIIOMHON paOOThI, BBEACHUS, TPEX TJIaB, 3aKIIOUYCHUS,
CIIMCKa WCIOJIb30BAaHHBIX HCTOYHUKOB, 20 wumocTpanuii, & Tabmum, 3
npwioxkeHuit. OOmui o0beM paboTel cocrtaBimsier 60 crpanun. Crucok
MCITIOJIb30BAaHHBIX MCTOYHUKOB 3aHUMAET 5 CTPAHMUIL U BKJIIOYAET 53 MO3UIUH.

2. IlepevyeHb KJII04€BbIX CJI0B

MAPKETHUHI, TOCTUHUYHOE IIPEAITPUATUE, HAIIPABJIEHUA
MAPKETHWHI'OBOI1 JEATEJIBHOCTUH, KOHKYPEHIINA,
KOHKYPEHTOCITOCOBHOCTDHb, MAPKETHHI'OBBIE KOMMYHUKAIINN,
NCCIIEJOBAHUE PBIHKA, KAYECTBO OBCIIYKBAHUA,
COBEPIHEHCTBOBAHUME OPT’TAHMU3AIINUM MAPKETHUHTI'A.

3. Conepxanne padoThl

Obvekmom  ucciedoganusi  ABISETCS  MapKETUHIOBasi  JIEATEIbHOCTh
TOCTHHUYHOTO MIPEATPUITHUS.

Llenv uccneoosanusi — U3yYEHUE COJEPKAHUS U  CHEHUPUUECKUX
OCOOEHHOCTEM  MapKETUHTOBOW  JIEATENLHOCTH B TOCTUHUYHOM Owu3Hece,
pa3paboTKa HaIpaBJICHUN COBEPIICHCTBOBAHUS MApKETHHTOBOM JEATEIHHOCTUA Ha
npeanpusaTud «X>3mMnToH XuinToH Munck Cutu LleHTp.

Memoowl uccredosanusn: HAONIOACHHWE, aHAW3, OMUCAHUE, MOHHUTOPHHT,
HKCHEPTHO-AHATUTUYECKUN METOI U METOJT CPABHUTEIBHOTO aHAJIN3a.

Onemenmamu  HAY4YHOU HOBU3HLI TIOMYUYECHHBIX pE3YyJIbTAaTOB SBIISIETCS
ONpE/ICJICHNE HAMNPABJICHUN COBEPUICHCTBOBAHUS OpPraHU3allid MAapKETUHTOBOM
JEATEIbHOCTH TOCTUHUYHOTO TpeAanpustus (Ha npumepe «X3MOTOH XUITOH
Munck Cutu LleHTp»).

Jocmoeepnocms  mamepuanog u - pe3yromamos OUNIOMHOU padoOmbl.
Hcnonp3oBaHHbIE MaTepuaiabl M PE3yNbTaThl JUILIOMHOW pPaOOTHI SBIISIOTCS
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENIHHO.

Pexomenoayuu no ucnonvsoeanuro pesyrbmamos pabomovl.Pe3ynbTaTel
JUIJIOMHOTO ~ HCCIICIOBAHUSI  MMEIOT  HEMOCPEACTBEHHYI0  MPAKTHYECKYIO
3HaUYMMOCTh. Pa3paboTaHHBIE MO HWTOraM HCCIICIOBAHUS PEKOMEHAAIMH MOTYT
CTaTh  OCHOBOM  pa3pa0OTKM  MapKETUHTOBOW  CTPATeTUH  TOCTUHUYHOTO
OPEANPUSATUS, KOTOpash MO3BOJUT MPEANPUATHIO YCTOMYMBO pPa3BUBATHCS U
00€eCIeYUT ero KOHKYPEHTOCTIOCOOHOCTb.



AHATALBIS

1. Crpykrypai a0'eM abINJIOMHAl NPanbl

JIpITUTOMHAs Mpalia CKIJIajaeriia 3 3aJaHHs Ha JBITUIOMHYIO Mpaily, 3MecTa,
padepara nApIIIOMHAM mparbl, YBOJ3IH, TPOX TJay, 3aKIIOUYdHHA, CIICY
BBIKAPBICTAHBIX KPBIHIN, 20 1mrocTpanplif, 8 Tadmin, 3 magatki. AryibHBI a0'éMm
nparel ckinamae 60 craponak. Cric BBIKApBICTAHBIX KPBIHII] 3aiiMae 5 cTapoHaK i
VkIirodae 53 masiipli.

2. IlepaJik KJII0YaBBIX CJI0Y

MAPKETBIHI', TIPAIIIPBIEMCTBA IHAYCTPbII TACHIHHACIII,
HAIIPAMKI  MAPKETBIHTABAW  J3EMHACII], KAHKYPOHIIbIA,
KAHKYPOHTA3JIOJIbHACIIb, ¥ MAPKETBIHI'ABbBISI KAMVYHIKAILIBII,
JNACJIEJABAHHE PBIHKY, SKACIb ABCJIIYTOYBAHHS,
VYIACKAHAJIEHHE APT'AHI3ALIbII MAPKETBIHI'Y.

3. 3MecT npansbl

Ab'exmam  Oacneoasanns — 3'Aynsennia  MapKeTbIHTaBas  JA3¢HHACIb
racijiHigHara rnpajipbsleMCTBa.

Mbma OacnedasanHss — BBIByUSHHE 3MECTY 1 CIelbI(IYHBIX acaliiBacusy
MapKeTbIHTaBall J3eMHacIil ¥ TracIiHIYHBIM Oi3H3ce, paclpaloyka Harpamkay
yaacKaHaJICHHS MapKeThIHTaBail J3eiHacCIl Ha PaANphIeMCTBE «XAMIITaH X1JITaH
Minuck Ciri LpHTpY.

Memaowvl Oacnedaeanns: Ha3lpaHHE, aHaNi3, alricaHHE, MAaHITOPBIHT,

AKCIIEPTHA-aHATITHIYHBI META]T 1 METaJ] TapayHajIbHara aHasizy.
Haeyxosaii magiznoli aTpbIMaHBIX BBIHIKAY 3'Syjseriiia BbI3HAYIHHE

HalpaMKay yJaacKaHaJICHHS apraHi3allbli MapKeThIHTaBal J3eHHACIIl TacIliHIYHara
npaanpeiemMcTBa (Ha npbikiaaze «Xamnrtad Xiarad Minck Cini LpaTp»).

Jlaxnaonacyb mamapwvisanay i 6bIHIKA)y ObINJIOMHAU npaysl. BeIKapbICTaHbISA
MaTIPBISIBI 1 BBIHIKI JIBIJIOMHAN mpailsl 3'synstonna gakiaaHbsiMi. Pabora
BBIKaHAHA caMacCTOMHa.

Paxamenoaywli na evikapvicmanui 6viHiKay npaysi. BBIHIKI IBITIIOMHAra
JacielaBaHHsl Malollb HEMACPdAHYIO MPAKTHIYHYIO 3HAYHACIlb. PacmpariaBansls ma
BBIHIKAX Jlacjie/laBaHHsI pPIKaAMEHJAIllblli MOTYIb CTallb acCHOBal pacrparoyki
MapKeThIHTaBall CTpaTdril racuiHiyHara mpajnpbleMCTBa, sKas J1a3BOJIIb
pagnpbIEMCTBY YCTOMJIIBa pa3BiBalla 1 3a05CreybIlb Aro
KaHKYPAIHTA3/10IbHACIIb.



ANNOTATION

1. The structure and volume of the graduate work

The graduate work contains the task on the graduate work, table of contents,
abstract of the graduate work, introduction, three chapters,conclusion,list of
references, 20 illustrations, 8 tables, 3 appendixes.The total amount of work is 60
pages. List of references takes 5 pages and includes 53 products.

2. The list of keywords

MARKETING, HOTEL, MARKETING ACTIVITY, COMPETITION,
COMPETITIVENESS, MARKETING COMMUNICATIONS, MARKET
RESEARCH, QUALITY OF SERVICE, MARKETING IMPROVEMENT.

3. The content of the work

The object of the research is hotel marketing activities.

The objective is to study specific features of marketing activities in the hotel
industry and to generate practical marketing ideas that can be implemented at
«Hampton by Hilton Minsk City Centre.

The methods of the research: observation, analysis, description, monitoring,
expert-analytical methodand comparative analysis.

The scientific novelty of the results of the graduate work lies in identifying
directions for improving the organization of the marketing activities for hotels (on
the example of «Hampton by Hilton Minsk City Centre»).

Authenticity of the materials and the findings of the thesis. The materials
used in the thesis and its findings are authentic. The research was conducted
independently.

Recommendations on the use of the findings.The results of the research have
direct practical significance. The recommendations developed on the basis of the
research could form the basis for the development of the marketing strategy of the
hotel, which will allow the company to develop steadily and ensure its
competitiveness.



