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Pedepar

Junnomuas pabota: 72 crpanutibl, 17 Tabnui, 2 pucyHka, 49 HCTOYHUKOB, 3
PUIOKEHUSI.

I'OCTUHUYHLIE YCIYI'U, UHAYCTPUA I'OCTEIIPUMMCTBA, MICE-
MEPOIIPUATUS, OPTAHU3ALIMSA MEPOIIPUATUN, JUBEPCU®UKAIIMA
HNEATEJIbBHOCTU, CPABHUTEJIbHAA XAPAKTEPUCTUKA, AHAJIN3
HEATEJIBHOCTU, ITPEUJIOKEHM S, OHEHKA 5OPEKTHMBHOCTU.

Obvexm uccneoosanuss - rTocthuHUIAa «Renaissance Minsk Hotely,
MPE0CTABIISAIONIAs TOCTHHUYHBIC YCIYyTH Ha pbiHke PecriyOonuku benapych.

lle.flb pa6OI71bl - HU3YUCHHUC BO3MO>KHOCTEH ,Z[HBGpCI/I(bI/IKaI_[I/II/I ACATCIIBHOCTHU
T'OCTHHHIBI.

PaccMoTpeHbl CymIHOCTP MU OCOOCHHOCTH TOCTMHMYHON YCIyTH, (PaKTopsl,
BIIMSIONINE Ha pa3BUTHE cepbl rocTenpuuMcTBa. M3ydeH mporecc opraHu3aiuu
MICE-meponpusituii Ha 0a3e rocTtuHUIBL. [IpoBelleH SKOHOMUYECKHH aHau3
nesitenbHOCTH TocTuHMIIB «Renaissance Minsk Hotel». CocTtaBiena cpaBHUTENIbHAS
xapakTepuctuka roctuHuibl «Renaissance Minsk Hotel» u mpsiMbIX KOHKYPEHTOB.
[IpenyioxkeHbl MEpONpPUSTHS TIO JIUBEPCUPHUKANNUUA JEATETLHOCTH TOCTHUHUIIBI
«Renaissance Minsk Hotel» mocpeacTBom opranmzanuu TypUCTHUECKUX MMAKETOB JJIS
Ou3Hec-Tpynm, paccuuTaHa odKoHomuueckas dddexrtuBHocTh. [lomydeHHBIC
pe3ynbTaThl  JAAyT BO3MOXKHOCTH TOCTHUHUYHOMY MPEANPHUATHIO  YKPENHTh
(bMHAHCOBOE COCTOSTHUE,MTOBBICUTh KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOM YCIYTH,
fa Tarwke ymyumuTh MMHIK bemapycu, BOBJ€Yb MECTHBIX >KUTENEH B pa3BUTHE
Typu3Ma.



Py¢epar

JeimiomHas mipana: 72 craposki, 17 Tabmin, 2 ManmtoHka, 49 KpbIHIL, 3
JTaaaTKy.

TACHIHIYHBIA TIACJYTL IHJIYCTPBISI TACHIHHACLI MICE-
MEPATIIPBIEMCTBBI, APTAHIBAIIBIA MEPATIIPBIEMCTBAY,
JIIBEPCI®OIKAIBIS J3EMHACLI, ITAPAYHAJIBHBISI XAPAKTAPBICTBIKA,
AHAJII3 I3EMHACLIL ITPATTAHOBBI, ALIDHKA DO®EKTBHIYHACLIL.

Ab'exm oOacneoasannsi - racmiHina «Renaissance Minsk Hotel», skas
npajacTaysie TacliHIYHbIA MacayTi Ha PeIHKY Paciy6iiki benapyce.

Mbma  OwvinnomHaii npaysl —BBIBYYIHHE MardbIMacusgy JbIBepcidikalibii
J3eMHACIIl TaCIIHIIIBI.

Pasrnemkansl cyTHacib 1 acaOiiBaciii raciiiHiyHai maciyri, (axrtapsbl, sKis
VIUIBIBarOIs Ha pa3Bilié cdepsl racuinHacii. BeiByuansl npaipc apranizaibsii MICE-
MeparnpbeieMcTBay Ha 0Oase raciiHinbl. [IpaBem3eHbl SKaHaAMIUHBI aHAI3 J3EHHACII
raciininel «Renaissance Minsk Hotel». Cknanzena mapayHaiibHasi XapaKTapbICThIKa
raciiHinel «Renaissance Minsk Hotel» 1 mpambix kankypanTay. IlpamanaBansi
MepanpbleMCTBBI T1a JbIBepcidikaibll a3eiHacii racimiHinsl «Renaissance Minsk
Hotel» 3 nanamoraii apraHizaibli TypbICTBIUHBIX MaKeTay AJisi O13HEC-TPyII, pa3iidaHa
sKaHaMiuyHass  A(EKThIYHACIb. ATpBIMaHbIA  BBIHIKI  AaAyllb  MardbIMacilb
racifiHiyHamMy  NpaAnpbleMCTBY  YmaraBailb  (IHaHCABbl ~ CTaH,  IaBBICIIH
KaHKYPAHTA3/10JIbHACIh TaCIlIHIYHAK MacIyTi, a TakcaMa IMaJIeMIbIb iMimkbenapyci,
JATY9bIIb MSICIIOBBIX JKBIXapOy J1a Pa3Billllsl TYPhI3MY.



Abstract
Thesis: 72 pages, 17 tables, 2 figures, 49 sources, 3 applications.

HOTEL SERVICES, HOSPITALITY INDUSTRY, MICE-EVENTS, EVENT
PLANNING, DIVERSIFICATION OF ACTIVITY, COMPARATIVE ANALYSIS,
ACTIVITY ANALYSIS, SUGGESTIONS, EVALUATION OF EFFICIENCY.

The object of the study is hotel "Renaissance Minsk Hotel", which provides
hotel services in the market of the Republic of Belarus.

The aim of the thesis is to explore the possibilities of diversification of hotel's
activity.

Thesis contains review forspecifics of hotel services, factors that influencing
the development of hospitality industry. It has been studied the process of organizing
MICE events at the hotel. The activity of the hotel "Renaissance Minsk Hotel" has
been analyzed. The comparative analysis of the hotel "Renaissance Minsk Hotel" and
its direct competitorshas been conducted. It has been offered the activities for
diversification of the services of the “Renaissance Minsk Hotel” through the
organization of tourist packages for business groups, it has been calculated the
economic efficiency of it. The results will enable the hotel to strengthen its financial
position, increase the competitiveness of the hotel service, improve the image of
Belarus, and involve local residents in the development of tourism.



