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PE®EPAT
['yp Yibsausl AHOpEeBHBI

Dakmopvl KOHKYPEHMOCNOoCOOHOCMU NPEONPUATNUSL HA PLIHKE YCIY2 00UeCmEeenHo20
NUMAaHUL

1. CTpykrypa 1 00b€M IMIVIOMHOM pPadoTHI.

JluromHast paboTa COCTOMT U3 33/1aHUs Ha AUILUIOMHYIO paboTy, pedepara Ha
PYCCKOM, aHTJIMACKOM U OEJIOpPYCCKOM S3bIKaX, COJIEpKaHUsl, BBEJACHHUS, TPEX IJaB,
3aKJTFOYCHUS, CITUCKA MCIOJIb30BAaHHBIX MCTOYHMKOB M MpuiokeHuit. B pabore 10
Tabmun, 15 cxem u npunoxenus. OOmwmii 066EM padoThl cocTaBisier 71 cTpaHu.
CnMCcOK MCHOJIB30BAHHBIX MCTOYHMKOB 3aHUMAET 3 CTPAaHULBI U COHAEPKUT 52
MO3ULUU.

2. IlepeyeHb KJIIOYEBBIX CJIOB.

OBIHIECTBEHHOE IIMTAHUE, ITIPEAIIPUATHUE OBIIECTBEHHOI'O
[INTAHUA, PECTOPAH, KOHKYPEHIMA, KHKYPEHTOCIIOCOBHOCTDH
[MTPEAITPUATHA, OAKTOPBI KOHKYPEHTOCITIOCOBHOCTH,
MHOT'OYT'OJIBHUK KOHKYPEHTOCITIOCOBHOCTH, PEKITAMHAA
KAMITAHUA, UMW K.

3. Tekcr pedepara.

Obvexm uccnedosanus - TPEANPUSTAE OOIIECTBEHHOTO MHUTaHUS PECTOpPaH

«IlyOnukay.
Lenv pabomul - u3yyeHne (HakTOpOB BIUSIOMIMX Ha KOHKYPEHTOCIOCOOHOCTh
PETPHUITHS u paspaboTka TPETI0KEHHH o MOBBIIIICHUIO

KOHKYPEHTOCIOCOOHOCTH pecTtopaHa «[lyOinka» Ha pbIHKE yCIYr OOIIECTBEHHOTO
nuTaHus r. MuHCKa.

Memoouvl uccreoosanus. B nanHoW NUIIOMHOW pabOTe OBUIM HCIOJIL30BaHBI
Kak oOIleHay4yHble MeTOAbl (aHaiu3, CUHTE3, CpaBHEHUE, OOO0OIlEHHE), TaKk U
CrHeIuaIbHbIe — MAPKETUHTOBBIC, PHHAHCOBO-2KOHOMHUYECKHE, CTATUCTUYECKHE U T/I.

Ionyuennvie umoeu u ux HoeusHa. llpakTHueckas HOBH3HA PabOTHI
3aKJTI0YacTCs B pacuéTe (MHAHCOBBIX MOKa3aTelIed U pa3paboTke peKOMEHIAIUi 110
MOBBIIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH pecTopana «IlyOmmkay.

lloomeepoicoenuem 0ocmosepHOCmMU Mamepuanos u pe3yibmamos OUNJIOMHOU
pabomvl  MOTYT TIOSIBISITBCS TPEACTABICHHBIC TPHIOKCHHS W CCBUIKM Ha
WCITOJIb30BAaHHBIC HCTOYHUKH.

Pexomenoayuu no ucnonvzosanuio pezyrbmamog pabomul. IlomydeHHbIE
pe3yibTaThl MOTYT OBITH HWCIIOJIB30BAHBI IS JalbHEUIIEro HW3y4YeHHUs (HAaKTOPOB
KOHKYPEHTOCTIOCOOHOCTH  TPEANPHUATHH  OOIIECTBEHHOTO  IMWUTAaHWUSA,  JUIA
NPOJOJDKEHUS  MCCJIEJOBaHMS  MyTEed  MOBBIIMIEHUS  KOHKYPEHTOCHOCOOHOCTH
pectopana «Ily0nuka», B paMKax KypcoB JIEKIIMI UK CHIEUATbHBIX KyPCOB.



SUMMARY
Ulyana Hur

Factors of competitiveness of the enterprise in the market of public catering services

1. Structure and scope of the diploma work

The diploma work consists of the assignment, abstract in Russian, English and
Belarusian languages, table of contents introduction, 3 chapters, conclusion, list of
used sources and applications. The work includes 10 tables, 10 schemes and 5
applications. The total volume of work is 71 pages. The list of sources used occupies
3 pages and contains 52 positions.

2. Keywords.

CATERING INDUSTRY, PUBLIC CATERING ENTERPRISE,
RESTAURANT, COMPETITION, COMPETITIVENESS OF THE ENTERPRISE,
COMPETITIVENESS  FACTORS, COMPETITIVENESS  MULTIGOLE,
ADVERTISING CAMPAIGN, IMAGE

3. Text summary

The object of research - public catering enterprise restaurant ‘“Public.

The purpose of the work is to study the factors affecting the competitiveness of
the enterprise and contribution of increasing competitiveness of restaurant “Public” in
the market of public catering services.

Methods of research. In this thesis, both general scientific methods (analysis,
synthesis, comparison, generalization) were used, as well as special ones - marketing,
financial and economic, statistical, and so on.

The results of the work and their novelty. Practical novelty of the work consists
in the calculation of financial indicators and the development of recommendations for
improving the competitiveness of the restaurant "Public".

Confirmation of the reliability of materials and the results of the work can be
confirmed through applications and references to the sources.

Recommendations for using the results of work. The results reached can be
used to further study the factors of competitiveness of public catering enterprises, to
continue the study of ways of increasing competitiveness of restaurant “Public” in the
market of public catering services.



PO®EPAT JABIIJIOMHA MPALBI

['yp Yabsausl AHIpIEYHBI
Daxmapsl KAHKYPIHMA300AbHACYI NPAONPLIEMCMEBAY HA PLIHKY NACTY2 2pamMacckaza
xapuasanmsi

1. Crpykrypa i a0'éM abInIoOMHal npausbl.

JIpITIIIOMHAs TIpalia CKJIaaaeiiia 3 3a/laHHs Ha JIBITIOMHYIO Tpailly, padepaTa Ha
pycKai, aHTenbcKail 1 Oemapyckaid MoOBax, 3MECTy, YBOJ3IHAYy, TpOX TJay, crica
BBIKAPBICTAHBIX KPBIHIL 1 Aanatkay. Y mpausl 10 tabmin, 15 cxem 1 gamartkay.
ArynbHbI a0'éM mpanbl ckiagae 71 craponak. Criic BRIKapBICTaHBIX KPBIHII 3aiiMae 3
CTapOHKI 1 HaJliuBae 52 masiIbli.

2. IlepaJik KJIIOYaBBIX CJI0Y.

I'PAMAJZICKAE XAPYABAHHE, TTPAJITTIPLIEMCTBA TPAMAJICKAT A
XAPYABAHHA, POCTAPAH, KAHKYPOHIIbIA, KAHKYPOHTA3AOJIbBHACIII
IIPAJIIIPBIEMCTBAY, OAKTAPHI KAHKYPOHTA3AOJIBHACIII
IIPAJIIIPBIEMCTBAY, IIMATKYTHIK KAHKYPOHTA3OJIBHACI,
POKJIAMHBIX KAMITAHIM, IMIJIK.

3. Takcr padepara.

A6’ ’exm dacnedsannsi - MpaJNpbIeMCTBa TpamajcKara XapyaBaHHS pACTapaH
«IlyOmikay..

Mbma Owvinniomnau npaysr - BbBIBYUIHHE (akTapay sKis YIUIbIBAKOLbL Ha
KaHKYpPIHTa3/10J1bHACIb IPAANPHIEMCTBAY 1 paclpaloyka npamnaHoy Ma MaBbIIIIHHIO
KaHKypaHTa3aoJdpHacil pactapaHa «llyOmika» Ha pBIHKY TMacilyr TrpamMajackara
xapuyaBaHHs I. MiHCKa.

Memaowl dacnedasanns. Y Naa3eHail IbITUIOMHAW Mpanbl ObUTl BBIKAPBICTAHBI
K aryJIbHaHaBYKOBBISI METajbl (aHaIi3, CIHTI3, MapayHaHHe, abaryJbHEHHE), TaK 1
CIIEUBISTIbHBISL - MAPKETHIHTaBbIsI, PiHAHCABA-IKAHAMIYHBIS, CTATBICTHIUHBIA 1 T/I.

Ampuimanvia eviniki i ix Hagizna. [IpakThluHasi HaBI3HA Tpallbl CKIanaenia y
pasniky (iHaHCABBIX MaKa3HIKAy 1 pacnparoylbl pIKaMEHAAlbld Ma MaBbIIIPHHIO
KaHKYypAIHTa310JbHacIl pacTtapana «Ilyomikay.

llaysepoosrcannem eepazoonacyi mMamapulanay i 6bIHIKAY ObINJIOMHAU Npaybl
MOTYIIb 3'SYJISIIIIa TaIaTK] 1 CAChIIKI HA CKapBICTAHbISI KPBIHIIIBI.

Poxamenoaywli na evikapvicmanHi 6vlHiKay npaysl. ATpPbIMAHbIA BBIHIKI
MOTYlIb  OBIllb  BBIKAPBICTAHBI  JJIs  Jajneiiiara  BbIByuUdSHHA  (akrtapay
KaHKYpPIHTA3/10JIbHACI MPaJNpbleMCTBAY Trpamajickara XapyaBaHHs, JUIsl Mpalsry
JacieaBaHH1 IUISIXOY MaBBIMIAHHS KaHKYpAHTAa30JbHACIl pacTapana «IlyOmikay, y
paMKax Kypcay JeKIblid a00 CIelbIsSUIbHBIX Kypcay.



