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AHHOTAIUA

1. Crpykrypa u 00béM IMIVIOMHOM PadoThI

JluriomHast paboTa COCTOMT U3 33JaHUS HAa JUIUIOMHYIO paboTy,
oriaBiieHus, pedepara JUMIIOMHON pabOThI, BBEICHUS, TPEX TJIaB, 3aKIIOUCHHUS,
10 wwmoctpanuii, 8 TaOMWI, 5 TNPUIOKECHUHA, CHUCKA HCIIOJIH30BAHHOM
muteparypsl. OOmmii o0beM paboThl coctaBisier 67 crpanul. CHnucok
WCTIOJL30BAaHHOM JTUTEPATYphl 3aHUMAET 4 CTpaHull U BKItoYaeT 41 mo3unuio.

2. IlepeyeHb K/IIO4YEBBIX CJIOB

NHOOPMAIINOHHBIE TEXHOJIOI'NH, TYPU3M,
ABTOMATU3NPOBAHHBIE CHUCTEMbI VIIPABJIEHUSA, CUCTEMBI
BPOHMUPOBAHUNA, CIIYTHUKOBBIE CUCTEMbI HABUI'ALIMU,
CUCTEMbI O®UCHOI'O 3HAYEHUMSA, CHUCTEMbBI VYIIPABJIEHUA
B3AMMOOTHOLIEHUAMUA C KJIIMEHTAMU, CUCTEMBI
SJIEKTPOHHOI'O BU3HECA " JOKYMEHTOOBOPOTA,
NHOOPMAIIMOHHO-TIPABOBBIE CUCTEMBI, TJIOBAJIBHAA CETb
NHTEPHET.

3. Texkcr pedepara

Obvexm ucciedo8anus — WH(POpPMAIIMOHHBIE  TEXHOJIOTHUH,
ucnoas3yemsie B aesTenbHocTi OO0 «/KuMmu TpIaBem.

Llenv  uccnedosanus — aHaNM3 MCHOJB30BAHUS HMH(POPMALMOHHBIX
TEXHOJIOTUA B JEATENBHOCTH TYPUCTCKOTO MPEANpUITHS U pa3pabdoTka
PEKOMEHJAMi TI0 UX COBEPILIEHCTBOBAHMIO.

Memoovwl uccnedosanusi. B paboTe UCMONIB30BaHbI OOIIEHAYYHBIE METO/IbI
(HabsrozieHre, KaUeCTBEHHOE CPAaBHEHUE, aHAJIN3), aHKETUPOBAHHUE.

llonyuennvie umoeu u ux Hosusna. Pabora sgBisieTcs OJAHOW W3 MEPBBIX
MOMNBITOK HMCCJIEAOBAHMS HCIOJIb30BAHUS WH()POPMALMOHHBIX TEXHOJOTMH B
JEeSATEIBHOCTH TYPUCTCKHX mnpennpustuii PecnyOonuku benapycs. B pabote
pPacCMOTpPEHBl  TOHSATHE, CYIIHOCTb, KJacCcUPUKauusg HHPOPMALMOHHBIX
TEXHOJIOTUM, MPUBEIAEH aHAIU3 KCIIOJb30BAHUS UCTOYHUKOB MH(DOPMAITMOHHBIX
TexHosorui B aestenbHocTH OO0 «/[KMMMHU TpaBei», JAOTCS PEKOMEHAAIUU
[0 COBEPIIEHCTBOBAHUIO HCIOJIb30BaHUSI WH()OPMAIMOHHBIX TEXHOJOTUW B
nearenbHocT OO0 «/[>KuMMH TpIBE».

Jlocmosepnocmes mamepuanos u pesyrbmamos OUNnIOMHOU padomul.
Hcnonb3oBaHHbIE MaTepHalibl M Pe3yJbTaThl JAUIIOMHON palbOThl SBISIIOTCS
JOCTOBEpHBIMU. PaboTa BHINIOJIHEHA CAMOCTOSITENBHO.

Pexomenoayuu no ucnonvzosanuro pezyromamos pabomsi. itorn paboTbl
MOTYT OBITb MCHOJB30BaHbl JJIsl MPOJOJKEHUS] UCCIENOBAHUS HMCIOJIb30BaHUS
UH(OPMAIIMOHHBIX TEXHOJIOTUM B JEATEILHOCTU TYPUCTCKUX MPEANPUITHH, a
TaKkk€ TMpU  HamucaHuW  obOoOmarommux  pabor 1Mo  KiaccuduKkaiuu
UH(OPMAIIMOHHBIX TEXHOJIOTUH, OJTOTOBKE MOHOTpauil M yUEOHUKOB.



AHATALBIA

1. Crpykrypai ad'ém apInJIoMHAN mpanbl

JIplmutoMHas Mpana cKJiajaenua 3 3a/laHHs Ha JBIIIJIOMHYIO Ipally, 3MecTa,
padepata ABIIJIOMHAM Tpambl, yBOA3IHAY, TpOX Tiay, 3akmoudHHA, 10
UTIoCTpanelif, 8 Tabmin, 5 nagaTkay, cricy BbIKapbICTaHai JiTaparypbl. ATYJIbHbBI
a6’ém mpaubl ckianae 67 craponak. Cric BbIKapbICTaHail JiTapaTypsl 3aiimae 4
CTapoHaK 1 ykirouae 41 masirsiro.

2. IlepaJik KJ1H04YaBBIX CJIOY

IHO®APMAILIBIMHBIA TOXHAJIOITI, TYPBI3M,
AYTAMATBI3ABAHBISA CICTOMBI KIPABAHHA, CICTOMbI
BPAHIPABAHHA, CIHHAJAPOXHIKABBIA CICTOMblI HABIT'ALIBII,
CICTAMbBI O®ICHATA 3HAUDHHS, CICTAOMbBI VIIPAVJIEHHS
V3AEMAAJIHOCIHAMI 3 KJIIEHTAMI, CICTAMBI 2JIEKTPOHHAT A
BISHACY I JAKYMEHTA3BAPOTY, IH®APMAIIBIMTHA-TIPABABBIS
CICTOMBL, I''TABAJIBHA A CETKA IHTOHET.

3. Taker pagepara

Ab’exkm  Oacneoasamnsi ~ —  1H(MapMaUbIiHBIL  TIXHAIOTI,  AKiA
BBIKapbIcTOYBaromua ¥ n3ernacui TAA «JIKbIMI TpaBE».

Mbma  Oacnedaséanns — aHali3 BBIKAPBICTaHHS  1H(apMalbITHBIX
TOXHAJIOTIM y JA3eWHacIli TypbIClIKara MpajanpbleMcTBa 1 pacrparoyka
pAKaMeHJalbIN 1A 1X yJacKaHaJleHHI.

Memaowvl Oacneoasanmnsi. Y Tpaubl CKapbICTaHbl aryjibHaHABYKOBBIS
MeTaibl (HazipaHHe, skacHae napayHaHHe, aHalli3), aHKETaBaHHE.

Ampoimanvia evinixi i ix nasisna. llpana 3'synsenna agHOW 3 NEPHIBIX
cnpobay nacineaBaHHS —BBIKApbICTAHHSA 1H(QapMalbIMHBIX TIXHAJIOTIH Yy
I3eMHacll TypbhICUKIX mpaanpseieMcrBay Pacnyomiki benapycs. ¥V mpaibl
pasrienkaHbl MaHsIle, CyTHACHb 1 Kiaaciikaupls 1HQapMalbIiHBIX TIXHAJOTIH,
MpBIBEI3EHBl AHAJ3 BBIKAPBICTAHHS KPBIHIL 1H(pApMalbIMHBIX TAIXHAJIOTIA Yy
m3eitHacii TAA «JxbeIiMi TpaBe», Jaroliia poKaMeHJalbll na yaacKaHaJIeHH]
BBIKApBICTaHHS 1H(apMaubIliHBIX TAXHaOri y ma3edHacui TAA  «/lxbivi
TPIBEID.

Haknaonacyb mamapwianay i 8bIHIiKa) ObINIOMHAU npaybsl. BeIkapbICTaHbIS
MaTIPBISUIBI 1 BBIHIKI JBIIUIOMHAN Tpalibl 3’ sSyiisitoliia JakiaanbiMi. [lpana
BBIKAHAHA CaMacTOWHA.

Paxamenoaywii na evixapvicmanni evinixay npaysl. BeIHIKI Tpaiibl MOTYIb
ObIllb  BBIKApBICTAHBl ~ JUJIl  Tpalsry  JacielaBaHHS  BbIKAPBICTaAHHS
1H(apMalbIMHBIX TIXHAIOTINH y A3eMHAcll TYpBICIKIX MpaAlpbIeMCTBAY, a
TakcamMa TIpbl  HamicaHHl  abarylbHSIOYBIX  Tpall na  Kiacidikaibli
1H(apMalbITHBIX TAXHAJIOT1H, MAaPBIXTOYIIBI MaHarpadiii 1 magpyyHikay.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents,
diploma work summary, introduction, 3 chapters, conclusion, 10 illustrations, 8
tables, 5 addendums, and list of references. Total scope of work is 67 pages. The
list of references occupies 4 pages and includes 41 positions.

2. Keywords: Information technologies, Tourism, Automated Systems
of Management, Booking Systems, Satellite Navigation Systems, Office
Systems, Customer Relationship Management Systems, Systems of Electronic
Business and Workflow Systems, Information and Legal Systems, The Internet.

3. Summary text

The objects of the research are the information technologies used in the
activities of LLC «Jimmy Travel».

The purpose of the research is the analysis of the use of information
technologies in the activities of a tourist enterprise and the development of
recommendations for their improvement.

Methods of research. General scientific methods (observation, qualitative
comparison, analysis), questioning are used in the work.

The results of the work and their novelty. The work is one of the first
attempts to study the use of information technologies in the activities of tourist
enterprises of the Republic of Belarus. The paper considers the concept, essence
and classification of information technologies, provides an analysis of the use of
information technologies’ sources in the activities of LLC «Jimmy Travel»,
provides recommendations for improving the use of information technology in
the activities of LLC «Jimmy Travel».

Authenticity of the materials and results of the diploma work. The
materials used and the results of the diploma work are authentic. The work has
been put through independently.

Recommendations on the usage. The results of the work can be used to
continue the study of the use of information technology in the activities of
tourism enterprises, as well as writing generalizations on the classification of
information technology, the preparation of monographs and textbooks.



