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AHHOTALIMSA

1. CTpykTypa H 00beM JUIJIOMHOI PadOThI

JurmioMHast paboTa COCTOMT W3 3aJaHusl Ha JUIUIOMHYIO paborty,
orjamieHus, pedeparta TUIIIOMHONU pabOThI, BBEJICHUS, TPEX TJIaB, 3aKIIOYCHUS, 2
WUTIOCTpaluK, 5 TaOJUIl, CMHCKAa MCIOJIb30BAHHBIX HMCTOYHHUKOB HIIPUIIOKEHUE.
O6mmii o0beM pabotbl coctaBisier 54 crpaHuipl. CHHUCOK HMCHOJb30BaHHBIX
MCTOYHHUKOB 3aHUMAET 3 CTpaHHUIIbl U BKItouaeT 40 mo3uiiuid.

2. IlepedyeHb KJII0Y€eBbIX CJI0B

VYrpaBneHue nepcoHa’ioM, MOTHBALUS MEPCOHANIA, TPUHIIUIBI U TIOJIXO0JIbI
yIpaBJICHUs] TIEPCOHAJIOM, CTWJIM YIpaBIEHUs, MOJATOTOBKAa M MOAOOp KaJpoB,
nupamuaa A. Macnoy, noTpeOHOCTH, OIUIaTa Tpy/ia, KaIpOBBIA MOTEHIUA.

3. Coaep:xanue padoThl

Obvexkm uccnedoéaHus — XO3AUCTBEHHAs JIESITEIBHOCTh KOMIIAHUU
«StepbyStep».

IIpeomem uccredosanus — OCOOCHHOCTH YINPABICHYECKOU NEATEILHOCTH
KOMITaHuU «StepbyStep».

Lenv uccneoosanusi — OOBICHUTH TOHSATHS U COJEPKAHUS B YIpaBICHUU
MEPCOHAJIOM  TPEANPUATHS, BBIABUTH OCHOBHBIC MPUHIMUIBI W  METOMIbI
3G ()EKTUBHOTO YOPABJICHHUS TIEPCOHATIOM, KOTOPBIE OIPEACIAIOT 3JIEMEHTHI
CUCTEMBI YIIPABJICHUS TMEPCOHAJIOM, a TAaKXE€ HAWTHU IMyTH COBEPIIECHCTBOBAHUS
CUCTEMBI YIIPABJICHHUS TEPCOHAIOM Ha NpPUMEpPE TYPUCTHUECKOW KOMIAHUU
«StepbyStep».

Memoovl uccnedosanus.: ananu3, HaOIOICHHE, 0000IICHHE U JP.

Ilonyuennvie umoeu u ux Hosusua. llpakTuueckas 3HAYUMOCTb JUILTIOMHOMN
paboThl 3aKIIOYaeTCd B HCIOJB30BAHWM TOJYYCHHBIX PE3yJIbTAaTOB A
JTAJIBHEUIINX UCCIIEIOBAHUM, a TAKXKE JIJISI TPOBEACHUSI KOHKPETHBIX MEPOTIPUATUI
0  YCOBEPIICHCTBOBAHHWIO  YIMPABICHYECKOW  JACSATENBHOCTH  KOMIITAHUU
«StepbyStep».

Jocmoeeprocms mamepuanos u pe3yibmamos OUnIOMHOU pabomul.

Hcrionp30BaHHBIE MaTepUAIbl M PE3YJIBTATHI TUTIIOMHOU PaOOThI SBIISIOTCS
nocToBepHbIMH. PaboTa BhITIOIHEHA CAMOCTOSITENIBHO.

Pexomenoayuu no ucnonvzosanuio pesynomamog pabomsi. UToru paboTh
MOTYT OBITh UCIIOJIB30BAHBI JJIsl TOBBIIICHUS] KOHKYPEHTOCTIOCOOHOCTH KOMITAHUU
«StepbyStep».



AHATALBIS

1. Ctpykrypa i a0'ém AbIIUIOMHAN NPaLbI

JIplyioMHAas mpana ckiajaeiia 3 3ajJaHHl Ha JBIIUJIOMHYIO Tpaily, 3MecTa,
padepara ABIMUIOMHAM TMpalbl, VBSI3€HHS, TPOX KIpaVHIKOY, 3aKIIOUYdHHA, 2
UTIOCTpalibli, S TabuiI, CIICY BBIKAPBICTAHBIX KPBIHII 1 J1ajlaTak. ATylbHBI a0'éM
npatibl ckiagae 54 craponki. Cric BBIKAPBICTAHBIX KPBIHII 3aiiMae 3 CTapoHKI 1
yrmodae 40 masinslil.

2. IlepaJik KJIKOYABBIX CJI0Y

KipaBanHsi mepcaHajiaM, MaTbIBallblsi NEpcaHalla, MPBIHIBIILI 1MaJbIXO0IbI
KipaBaHHS TepcaHaliaM, CTbUIb KipaBaHHs, NAJpbIXTOYKa 1 magdop Kaupay,
nipamiga A. Macnoy, natpa0OHaciii, arjiaTa npaiibl, KagpaBara maToHIIbISITY.

3. 3mecT padoThI

Ab'exm Oacneoasanns - racnafapuasi A3elHacb kKammaHii «StepbyStep».

[IpanMer pacnemaBaHHsS - acaOuiBacill KipayHIIIKai A3eMHACI]l KammaHil
«StepbyStep».

Mbsma oacnedasanns - pacTIIyMayblllb MaHSIII 1 YTpbIMaHHS ¥ KipaBaHHI
nepcaHajliaM TpaJNpbIeMCTBA, BBISBIIIb ACHOYHBIS MPBIHIBIIBI 1 METabl
adeKkThIyHAra KipaBaHHS IepcaHaiaM, SKis BBI3HAYAIOIb JJIEMEHTHI CICTAMBI
KipaBaHHS TMepcaHajiaM, a TakcaMa 3HaWCIl MUIAX1 YJacKaHAJICHHS CICTIMBbI
KipaBaHHS MepcaHajiaM Ha IPbBIKIIa3€ TYPhICThIUHAN KammaHil «StepbyStepy.

Memaowl 0acnedasanns: anami3, Ha3lpaHHe, adaryJIbHEHHE 1 1HIII.

ATpbIMaHBIA BBIHIKI 1 1X HaBi3Ha. [IpakTeluHas 3HAYHACIH JBITUIOMHAM
mparpl CKJajaciiiia Y BBIKAPBICTAHHI aTPhIMAHBIX BBIHIKAY I JaJCHIIBIX
JacielaBaHHsay, a Takcama JJIs MPaBsI3€HHS KaHKPATHBIX MepamnpbleMCTBay TMa
ynackaHaJeHHI KipayHilkail q3eiHacti kamianii «StepbyStepy.

Jaxnaonacyb mamapuianay i 6bIHIKA) ObINIOMHAU NPAYbL.

BrIkapbICTaHbIsl MaTIPBISUIBI 1 BBIHIKI JBITUIOMHAM TIpalbl 3'SYJISOINA
nakiaaaeiMi. [Ipaiia BeIkaHaHa camacToiHa.

Poxamenoayvli na evikapvicmanni evinikay pabdomul. BbiHIKI pabOTHI
MOTYIIb OBIIlb BBIKAPBICTAHBI JIJISl MABBIMIIHHSA KaHKYPIHTA3IOJIbHACI KamIaHil
«StepbyStep».



ANNOTATION

1. The structure and volume of the graduate work

The thesis consists of tasks on the graduate work, a table of contents, an
abstract of the graduate work, an introduction, three chapters, conclusions, 2
illustrations, 5 tables, a list of references and application. The total amount of work
is 54 pages. List of references takes 3 pages and includes 40 products.

2. The list of keywords

Human resource management, staff motivation, principles and approaches of
human resource management, style of management, preparation and selection of
human resource, Maslow's hierarchy of needs, needs, payment of workers salary,
human resource potential.

3. The text of the abstract

The object of study — business activity of company «Step by Step».

The subject of study — special aspects of administrativeactivity of the
company«Step by Stepy.

The purpose of research — to explain the concepts and content in the
management of the company's human resource management, identify the basic
principles and methods of effective personnel management that define the elements
of the personnel management system, and also find ways to improve the personnel
management system by the example of the travel company «Step by Step».

Methods: analysis, observation, compilation and others.

The results of the work and their novelty. The practical significance of the
graduate work is to use received results for further research, and for
implementation of special measures to improve marketing activity of company
«Step by Stepy.

Authenticity of the materials and results of the thesis. The materials used and

the results of the work are authentic. The work was composed independently.
Recommendations for the usage. The recommendations and ideas can be used to
enhance the competitiveness of company «Step by Step».


https://en.wikipedia.org/wiki/Maslow%27s_hierarchy_of_needs

