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PE®EPAT

O6beM numioMHOM paboThl coctarisieT /0 ctpanui. Padora cogepxut 2 pu-
CyHKa, 4 Tabnuilel, 2 mpuiokeHus. [Ipu HanmMcaHuu AUIIIIOMHOM paOOThI UCIIOJIB30-
BaHO 52 MCTOYHHKA.

CYIIHOCTSD, BUbI, CTPYKTYPA, IUHAMUKA, TTPUUYNHBI, METO-
JIbL, CIIOCOBbI PABPEIIEHU S, PASPABOTKA ITPEJUIOXKEHUI.

PykoBoautenu tpatsat 20% cBoero BpeMeHH Ha pelieHHne KOH(MIUKTOB, UMe-
IOIHME Pa3pyIIUTENIbHBIC WM KOHCTPYKTHUBHBIE MociencTBuss. HeoOxoaumo BiaaaeTh
COBPEMEHHBIMHU METOJMKAMH IMATHOCTUKHU U pa3pelIeHrs KOHPIUKTOB.

Llens — ucciieqoBaHNE TEOPETUYECKUX OCHOB KOH(JIMKTA U BbIpaOOTKA MyTei
npeoosienust KOHPIUKTHBIX cutyaruit Ha OO0 « TPAIMKO».

OOBEKTOM HCCIIEIOBAHUS ABJISIOTCS KOHMIUKTHI U CIOCOOBI UX YCTPAHEHUSI.

[IpeameToM wuccienoBaHUs SBISIOTCS cyiiecTByromue KoHGIUKTE B OO0
«TPAJIKO»

JuruioMHast paboTa COCTOUT M3 TPEX TJIaB, BBEJCHUS, 3aKIIOUEHUS U TPHUIIO-
JKECHUIM.

PO®EPAT

AG'éM npiruioMHai npaisl ckiagae 70 craponak. Ilpara 3Msirgae 2 MaatoHKa,
4 Tabmiupl, 2 ngagatkay. IIpel HamicaHH1 JBITUIOMHAM TMpaibl BBIKAphICTaHA 52
KPBIHIIIBI.

CYTHACLb, BIJbI, CTPYKTVYPA, IbIHAMIKA, ITPbIYbIHbI, METAJ1bI,
CITOCABBI JA3BOJIY, PACITIPAIIOYKA ITIPAITAHOBAY.

Kipayuiki mapuyrons 20% cBaiiro 4yacy Ha aa3BOJd KaH(IIIKTaY, 3M0JIbHbBIS
Mellb pa30ypaibHBIS 1 KAHCTPYKTBHIVHBIS HAacTyncTBbl. HeaOxomHa Bajomaip cydac-
HBIMI METO/IbIKaMi JABISTHOCTHIKI 1 1a3BOJTy KaH(IIKTAY.

Mbrta — paciieaBaHHE TIAPITHIYHBIX ACHOY KaH(JIIIKTY 1 BBINpAIOYKa MIISTX0Y
niepaaoiaeHHs KaH(IKTHBIX ciTyanbiid Ha Tipbikianze TAA « TPAJIBIKO».

AG'ektam nmacnmegaBaHHS JIBITUIOMHAN Mpalibl 3'sSymstornia KaH(IIiKThI 1 croca-
OBl 1X JIIKB1OAbIl.

[IpagmeTram nacnemaBaHHs 3'sysroria icHytoubls kKaH(IikTel ¥ TAA «TPA-
JAUKO».

JIpITUTOMHAS TTpalia CKIIaaciiia 3 TpoX Iiiay, YBOA3IH, 3aKII0YdHHS, 1ajaTKay.

ABSTRACT

The volume of the graduate work is 70 pages. The work contains 2 figuress, 4
tables, 2 appendix. When writing a work used 52 source.

ESSENCE, TYPES, STRUCTURE, DYNAMICS, REASONS, METHODS,
WAYS OF PERMISSION, DEVELOPMENT OF OFFERS.

Heads spend 20% of the hours for conflict. The conflict is capable to have de-



structive and constructive consequences. it is necessary to own modern techniques of
diagnostics and resolution of conflicts.

The purpose — research of theoretical bases of the conflict and development of
ways of overcoming of conflict situations on PLC TRADIKO.

Object of research are the conflicts and ways of their elimination.

Object of research are the existing conflicts in PLC TRADIKO.

The thesis consists of three heads, introduction, the conclusion and applica-
tions.



