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PE®EPAT

O06bem auruioMHOM paboThl coctapisieT 63 cTtpanuilbl. PaboTa conepxut 7 pu-
CYHKOB, 5 Ta0nui, 3 npuioxxenus. [Ipu HanmvMcaHuu TUIIIOMHONW pabOTHI UCIOJIB30-
BAJIOCh 48 NCTOUYHHKOB.

KOH®JIUKTBI, KOH®JIMKTOJIOI'UA, TMEPCOHAJL, TPYIAOBBIE OT-
HOILIEHUS, TPYJIOBOM KOJUIEKTUB, TOPI'OBBII OFBEKT, CTHJIN I10-
BEJIEHM A B KOH®JIMKTHBIX CUTYALUAX, KOHOJIMKTHBIE CUTY AN
B TOPI'OBJIE, YITPABJIEHUE KOH®JIMKTAMU, PA3SPEIIEHUE KOH®JINK-
TOB.

C X010M COBPEMEHHOI0 HAYyYHO-TEXHUYECKOIO0 M COIMAIBHOTO IpOrpecca, C
€ro COBPEMEHHBIMU TEHIEHUUSIMU U MOCIEACTBUSAMHU HEPA3PHIBHO CBSI3aHBI MHOTHE
OCTpBI€ MPOOIEMBI COIMATIBHO-TICUXO0JIOTHYECKOTO KIIMMaTa KOJUIEKTUBA.

Henps aumioMHo#M pabOThl — U3YYUTh BOSHUKHOBEHHUE U pa3pelieHre KOHPINK-
TOB B opranuzaruu Ha npumepe UII Jlumonuenno Pecr-2.

OOBeKT uccienoBanusi — KOHMOIUKTHI B OpraHU3aIH.

[IpeameT uccneaoBaHusl — BOBHUKHOBEHHUE U yTpaBlieHWE KOH(MIUKTaMU B Op-

ranuzaruu Ha pumepe UIT Jlumonuenno Pecr-2.
JlunimomHuas paboTa COCTOUT U3 TPEX TJIaB, BBEJACHUS, 3aKIIOUEHUS U MPUIIO-
JKEHUM.

ABSTRACT

The volume of the graduate work is 63 pages. The work contains 7 figures, 5
tables, 3 appendixes. When writing a work used 48 source.

THE CONFLICTS, CONFLICTOLOGY, THE PERSONNEL, THE LABOUR
RELATIONS, LABOUR COLLECTIVE, RETAIL FACILITY, STYLES OF BE-
HAVIOUR IN CONFLICT SITUATIONS, CONFLICT SITUATIONS IN TRADE,
MANAGEMENT OF THE CONFLICTS, THE RESOLUTION OF CONFLICTS.

With the course of modern scientific and technical and social progress, many
burning issues of social and psychological climate of collective are inseparably linked
with its social and social and psychological tendencies and consequences.

The purpose of this graduate work is to study emergence and a resolution of
conflicts in the organization on the example of individual company Limoncello rest-2

The research object of the graduate work is the conflicts in the organization.

The subject of the study is emergence and management of the conflicts in the
organization on the example of individual company Limoncello rest-2.

Graduate work consists of three chapters, introduction, conclusion and appen-
dix.



PODEPAT

AG’ém npltuTOMHAM Tpaiel ckiagae 63 craponki. [Ipara 3msiryae 7 MatioH-
Kay, 5 Tabmin, 3 mamartkay. Ilpbl HamicaHHi ABIIIOMHAM Ipaibl BBIKaphIcTaHa 48
KPBIHILI.

KAH®JIIKTBI, KAH®JIKTAJIOIL, IIEPCAHAJL, ITPAILIOYHBISA AJl-
HOCIHBI, TIPAIIOVHAN KAJIEKTBIY, TAHJJIEBBI AB’EKT, CTbUIb ITA-
BOJ/I3IH V KAH®JIIKTHBIX CITYAIBISIX, KAH®JIIKTHBIE CITYAILBI V¥
I AHJUJTI, KIPABAHHE KAH®JIIKTAMI, JIA3BOJI KAH®OJIIKTAY.

3 XoJlaM CydacHara HaByKOBa-TAXHIYHara i caiplsyibHara mparpacy, 3 siro ca-
IBISUTBHBIMI 1 CallbIsIbHA-TICIXAIarYHbIMI TOHIDHIIBISIMI 1 HACTYTICTBaM1 HeMaphlyHa
3BsI3aHBI MHOT1s1 BOCTPBISI MpalJieMbl callblsjibHA-TICIXaJlariyHara KJiMaTy KajleKThIBY.

Mbra ABIIIOMHAM Tpallbl — BEIBYUBIIb Y3HIKHEHHE 1 1a3BOJI KaH(DIIKTAY y ap-
ranizanpli Ha npeikiaanze |11 Jlimonuemno Pact-2,

AG’exT gaciielaBaHHs — KaH(IIIKThI ¥ apraHi3albli.

[IpaameT nacienaBaHHs — Y3HIKHEHHE 1 KipaBaHHE KaH(IIIKTaM1 ¥ apraHizaubli
Ha npeikinaase 11 Jlimonuemno Pact-2,

JIpITuioMHas TIpara cKiiajaaeliia 3 Tpox Iiay, yBOA31H, 3aKJII0UIHHS 1 JajaTKay.



